YTBEPXJIEH
npukazom Komurera
M0 KYJIbTYPE U UCKYCCTBY

MypmaHckoit o0nacTu
ot 10.01.2019 Ne 4

O0/1acTHOH CTAaHAAPT KAYeCTBA 0KA3aHUA FOCYJAPCTBEHHOM yCIyrH
«bubaunoreuynoe, oudanorpaduyeckoe 1 MHGOPMANUOHHOE 00CTYyKUBAHHUE
10JIb30BaTe/ el OMOTMOTEKH B CTALMOHAPHBIX YCI0BUAX)

1. Pazpaboryuxk CraHaapTra KayecTBa OKAa3aHUSl TOCYJAPCTBEHHOH YCJIYru —
Komurer no KynbType 1 ucKyccTBy MypmaHckoil o0nactu (nainee — Komurer).

2. HamMeHOBaHUe rocy1apCTBEHHOM YCIYTHU:
bubnmuoreunoe, Oubmuorpaduueckoe W  HUHPOPMAIMOHHOE  OOCITYKHUBaHUE
MOJIb30BaTeN e OMOTMOTEKH B CTAIIMOHAPHBIX YCIOBUSX (Jlajiee — TOCyAapCTBEHHAs

yciyra).

3. Leab rocy1apcTBeHHOM yCIYIH:

OOGecrnieueHre CBOOOJHOrO JAOCTyINa TpaxiaaH K HHOpMalMU U CO3/IaHKE
YCIIOBUM ISl IPUOOIIEHUS] K HEHHOCTSIM PETMOHANIBHON, HAMOHAIBHOW U MUPOBOU
KYJBTYPBI, & TAKXKE JJI KyJIbTYPHOM, HAYYHOU ¥ 00pa30BaTeIbHOM AESATEILHOCTH.

4. CBeieHusi 0 BO3Me3THOCTH (0€3BO3ME3THOCTH) OKA3aHHUS TOCYAapPCTBEHHOM
YCJIYI'H, BKJIIOYasi HHPOPMAIIUIO O MOPSAAKe, pa3Mepe U OCHOBAHUAX B3MMaHUSA
IUIATHI 32 OKa3aHUe rocy1apCTBEHHOM YCIyIru:

[NocynapcTBeHHas ycinyra oka3biBaeTCsi 0€3BO3ME3IHO.

5. TepMuHBI U onpe/iesieHusl, HCOIb3yeMble B CTaHaapTe:

oubnmuorpaduueckas uwHbopmaruss — uUHPoOpMaNUA O  JOKYMEHTaX,
HeoOXoauMasi IJisl UX UACHTU(PUKAIIUY U UCTIOIH30BAHUS;

ouOmmorpaduueckoe  0oOCIyXKHMBaHWE —  OOECIIEUCHHE  IOJIb30BaTelCH
oubmorexku 6ubnorpaduueckoit nHbGopMauei;

oubmmoTeka —  WHPOpPMANMOHHASA,  KYJbTypHas, TMPOCBETUTEILCKAS

OpraHu3alysi WM CTPYKTYpHOE TOJpa3ielieHue OpraHu3alliy, Pacloararome
OpPraHW30BaHHBIM (POHIOM JOKYMEHTOB W MPEIOCTABISAIONIME MX BO BPEMEHHOE
M0JIb30BaHNe (DU3MYECKUM M FOPUIUYECKUM JIMIIaM, a TakKe OKa3bIBaIoIasi JpyTrue
OnOIMOTEeYHO-UH(OPMAIIMOHHBIE YCIIYTH;

OubIMoTeYHO-MH(POPMAIIMOHHAS ~ yCIIyra  —  KOHKPETHBIM  pe3ysbTar
OMOMMOTEYHOTO OOCITYKUBAHUSI, YJIOBIETBOPSIONINI OMpPENEICHHYIO0 MOTPEOHOCTH
MOJIB30BATENsI OMONMMOTEKH (BbIJja4a JOKYMEHTOB, MPEIOCTABICHUE WH(OpMAIUU O
HOBBIX IOCTYIUJICHUSIX, CIIPABKH, KOHCYJIbTALlUU U T.1.).

OMOIMOTEYHOE MEPOTIPUSATHE — BUJI OMOIMOTEUYHOM YyCIIyTH, NMPEACTABIISIOMNN
co00i1 COBOKYITHOCTh JEHCTBUI U OpPraHU3allMOHHBIX (POPM, OPHUEHTUPOBAHHBIX Ha
LEJIEBbIE€ TPYIIIbl YYaCTHUKOB JJIsi YJIOBJIETBOPEHUS UX IMOTPEOHOCTEH B 3HAHMH,
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uHbOpMaIluy, TMOBBIILIEHUN KBATU(PUKAIIMKM, TIOJYYEHUH HABBIKOB pabOThl C
OMOIMOTEYHO-MH(POPMAITIOHHBIMH PECYPCAMH, OOIIIEHUH.

OuOIMOTEeYHOE 0OCITYy)KUBAaHHE — COBOKYITHOCTH PAa3HBIX BHUJIOB JEATEIHLHOCTH
OMOMMOTEKHM IO YJIOBJIETBOPEHHUIO TOTpeOHOCTEH €€ TmoJsib30BaTeNie MmyTeM
MpeaIoCcTaBleHUs: OMOIMOTEYHO-UH(POPMAITMOHHBIX YCITYT;

OuOMMOTeUHbI a0OHEMEHT — (¢GopMa OHOIMOTEUHOTO OOCTY>KMBaHUS,
peaycMaTpUBaloIas Bbl1avy JOKYMEHTOB JIJIsl UCIIOJIb30BaHUs BHE OMOIHOTEKH (Ha
OTIPEJICTICHHBIX YCIOBUSIX);

O6uOIMOTeUHbIN (DOH]] — COBOKYITHOCTh IOKYMEHTOB Pa3JIMYHOTO HA3HAYCHUS U
cTaryca, OpPraHU3allMOHHO M  (YHKIMOHAIBHO CBSI3aHHBIX MEXIYy COOOH,
MOJIJICKAITNX YYeTy, KOMIUIEKTOBAHHUIO, XPAaHEHHIO W WCIOJB30BAHUIO B LEJIX
OMOJIMOTEUHOTO OOCITYKUBAHUS HACEIICHUS;

BeO-caliT — y3ein cet MHTepHET, 00benuHsIoNMi HTepHET-peCypPChl CXOKEN
TEMaTHKH;

JOKYMEHT — 3aUKCHpOBaHHAs Ha HocutTene MHpopMamus ¢ PEeKBU3UTAMH,
MO3BOJIAIOIINMU €€ HICHTU(DUITUPOBATE;

UHPOPMALIMOHHAA TPOAYKIUS — JOKYMEHTbI, MH(OPMALMOHHBIE MAaCCHUBBI,
0a3pl JaHHBIX W  UHQOPMALMOHHBIE YCIYIHM, SBISIOLIUECS  PE3yIbTaTOM
(YHKIIMOHUPOBAHUS UH(OPMALIMOHHBIX CUCTEM;

MH(POPMAITMOHHO-TIPOCBETUTENBCKOE MEPONPUATUE — MACCOBOE MEPOIPUSITHE,
HAIpaBJIEHHOE Ha YJOBJIETBOPEHHE WH(OPMALMOHHBIX, WHTEUIEKTYaJIbHBIX U
JIpyTuxX NOTpeOHOCTEN HacelaeHUs B cepe KylbTypbl, COJCHCTBUE MPOCBEIICHUIO U
CBOOOIHOMY YYacTHIO TpaXXAaH B KYJIbTYPHOW XH3HU OOIIECTBA, MPOBOAMMOE B
CTHEIMAIFHO OMPENETICHHBIX JIJISl ATOr0 MecTax (B MOMEIICHUSIX, Ha TEPPUTOPHIX, a
TakK€ B 3JaHUAX, COOPYKCHHMSX, HA NPUICTAIOIUX K HUM TEPPUTOPHUSIX,
npeaHa3HaYeHHBIX (B T.4. BPEMEHHO) WJIM TIOJTOTOBJICHHBIX VISl TPOBEACHUS TaKOTO

MEpONPUATHS);
nH(pOpMaIIMOHHOE 00CITyKUBaHUE — 00ECIIEUeHHE TT0JIb30BaTeNIe OMOIMOTEKU
HE0OX0IUMMOM uHpopmarmei yTEM MPEIOCTABIICHUS OMOJIMOTEYHO-

UH(OPMAITMOHHBIX YCIYT;

KYJIbTYPHO-/1I0CYTOBOE MEPOIPUITHE — MACCOBOE MEPONPUSATUE, HATIPABICHHOE
Ha YJOBJIETBOPEHUE JTyXOBHBIX, O3CTETUYECKHUX, HWHTEJUIEKTYalbHBIX M JIPYrHX
noTpeOHOCTeW HaceieHus: B chepe KyIbTypbl U JIOCYra, COJAEHCTBUS CBOOOTHOMY
YY4acTUIO TPaXJaH B KYyJbTYPHOW >KM3HU OOIIECTBA, MPUOOIIEHUS K KYJIbTYPHBIM
LEHHOCTSIM, MPOBOJMMOE B CIELUUAIbHO OIpPENETICHHbIX Ui 3TOro Mecrax (B
MOMEIIEHUSX, Ha TEPPUTOPHSIX, & TAKXKE B 3/IaHUSAX, COOPYKEHHUAX, HA TIPUIIETAIOIIIX
K HAUM TE€PPUTOPUSIX, TPeIHA3ZHAYECHHBIX (B T.4. BPEMEHHO) WJIM MOATOTOBIECHHBIX JJIs
MIPOBEJICHUS TAKOTO MEPOTIPHSTHS);

HAyYHO-METOJUYECKasi IeATEIbHOCTh — JACSITENbHOCTh, HANpaBJICHHAs Ha
NMOBBINICHUE APGHEKTUBHOCTH pabOThl OMONMMOTEK HAa OCHOBE YIpaBICHUS
COIIMAIIbHBIMU M TEXHOJOTHYECKMMHU  HOBOBBEJACHUSIMU  (MHHOBAIIUSIMH),
BKJItOUAtoasi B ce0s OpraHU3allMOHHBIE, UCCIIEOBATEILCKUE U MPOCBETUTEIHCKHE
byHKINH;

oOmenocrynHass OubiuoTeka — OMONMOTEKa, KOTOpas MPENOCTaBiIsET
BO3MOXXHOCTh TIONB30BaHUSI €€ (GOHIOM ¢ YCIYraMH HOPHIAYECKUM JIHIaM
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HE3aBHCHMO OT WX OPTraHM3allMOHHO-TIPaBOBBIX (opM U (HOpM COOCTBEHHOCTH U
rpaxxaaHaM 0Oe3 OrpaHMYeHH 1O YypPOBHIO 00pa3oBaHUs, CHEIUAIBHOCTH,
OTHOILICHUIO K PEJIUTHH;

MOJI30BaTElIb (UUTATENIb, AOOHEHT, TOCETUTEIh MEPOIPHUATHSI) OMOIUOTEKH —
¢usznyeckoe WO (MHAMBUAYAIBHBIH IIOJB30BATENh) WM IOPUAWYECKOE JIUIIO0
(KOJUIEKTUBHBIM TOJIb30BaTelb), OOpaiaromieecs B OMOIMOTEKYy 3a OMOIMOTEYHO-
WH(POPMAITMOHHBIMH YCITyTaMH,

crpaBOYHO-OMOMMorpadguyeckoe  0oOCIyXKHMBaHUE —  OOCIYy)XHBaHHE B
COOTBETCTBHM C 3alpocamMH  IIOJb30BaTeleii  OMOMMOTEKH, CBSA3aHHOE C
MPE0CTaBICHUEM CIIPABOK U IpYyroit Oubnmorpaduueckoit nHbopMaIuy,

YUTATETbCKUN OWIIET — JIOKYMEHT, YAOCTOBEPSIONIMN MPaBO MOJIb30BAHUS
ycIyroit OnbIMoTeKH, BhIJABUICH YKa3aHHBIN TOKYMEHT;

AIIEKTPOHHBIN JJOKYMEHT — JOKYMEHT B LIM(PPOBOI Gopme, Al UCIIOIb30BAHUS
KOTOPOTO  HEOOXOJUMBI  CPEJCTBA  BBIYMCIUTEIBHON TEXHUKH WM  WHBIC
CHCIMATU3UPOBAHHBIE  yCTPOMCTBA Ui BOCIPOM3BEACHHS  TEKCTa, 3BYKa,
M300paKEeHMUsI.

6. [IpaBoBbIe OCHOBBI OKA3aHMS TOCYAAPCTBEHHOM YCIYIH:

Koncturynus Poccuiickoii ®enepaiuu;

['paxxmanckuii koneke Poccurickon denepanuu;

®denepanbHbii 3akoH 0T 05.04.2013 Ne 44-®d3 «O KOHTPAKTHOW CHCTEME B
chepe 3aKymoK TOBapoB, pabOT, YCAyr Ui OOECIEUYCHHS TOCYHapCTBEHHBIX H
MYHULUTATBHBIX HYKI;

Oenepanpubiii 3akoH 0T 29.12.2010 Ne 436-®3 «O 3ammre nereid OT
nH(popMaIK, TPUUYUHSIONICH BPEa UX 3JI0POBbIO U PA3BUTHION;

®denepanbHblii 3aK0H 0T 27.07.2006 Ne 152-D3 «O nepcoHaNbHBIX TaHHBIXY;

@enepanbhblii  3akoH  oT  27.07.2006 Ne 149-®3 «O6 wunHopmarmu,
MH(POPMAITMOHHBIX TEXHOJOTHSX U O 3alUTe UHPOPMAIUN;

@®enepanbHblii 3akoH 0T 25.07.2002 Ne 114-®3 «O mnpoTUBOAECHCTBUU
AKCTPEMHUCTCKOM JESITETbHOCTIY;

OdenepanbHbii 3akoH 0T 24.11.1995 Ne 181-®3 «O conuanbHOM 3aIuTe
MHBAIMIO0B B Poccuiickoint Denepannm»;

denepanbHbIi 3ak0H 0T 29.12.1994 Ne 78-D3 «O 6uOIMOTEYHOM JCIe»;

denepanbHbIi 3aK0H 0T 29.12.1994 Ne 77-D3 «O06 00s3aTEILHOM 3K3EMILISIPE
JIOKYMEHTOBY;

3akon Poccumiickoit @enepammu ot 07.02.1992 Ne 2300-1 «O 3amure mpaB
noTpeduTenei»;

3akon Poccuiickoii  ®enepamm ot 09.10.1992 Ne 3612-1  «OcHOBBI
3akoHOAarenbCcTBa Poccuiickon denepanuu 0 KyJabType»;

3axkon Mypmanckoit obsactu ot 04.05.2000 Ne 194-01-3MO «O kynbType»;

3akoH Mypmanckoir obmactu ot 17.03.2000 Ne 184-01-3MO  «O6
00s13aTeJIbHOM 3K3EeMIUISIPE TOKYMEHTOB B MypMaHCKOH 00J1acT»;

3akoH Mypmanckoit oomactu ot 21.11.1997 Ne 83-01-3MO «O 6ubanoreqynom
nene B MypmaHCcKoi 0071acTu;
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Vka3 Ilpesunenta Poccuiickoit ®enepanuu ot 09.05.2017 Ne 203 «O
Crparerun pas3Butus uHbopManmoHHoro oodmectBa B Poccuiickoit denepannu Ha
2017-2030 roaei»;

Vka3 Ilpesmaenta Poccuiickoit ®denepanmu ot 24.12.2014 Ne 808 «O6
yTBepxaeHNH OCHOB TOCYJaPCTBEHHOW KYJIBTYPHOUN MOJUTUKI;

noctanoBnenue [IpaButennsctBa Poccuiickoit deaeparuu ot 23.01.2016 No 32
«O0 yTBepkaeHuHu MnepedyHs (opMaToB, MpEAHA3HAYECHHBIX HUCKIIOUUTEIBHO ISt
WCIIOJIb30BAHUSL CJICTIBIMA M CHA0OBUASIIUMH (pelibeHO-TOUeUHbIM IIPUPTOM U
JIPYTUMHU CHEIUAIbHBIMU CIIOCO0aMM), TepedHs OUOIMOTEK, MPEeqOCTABISIONIUNX
CJICTIBIM U CITA00BUSIIMM JOCTYI Yepe3 HHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIE
CeTH K DK3eMIUIIpaM IMpPOU3BEACHUN, CO3JaHHBIX B (popmarax, MpeaHa3HaueHHBIX
UCKJIIOYUTENFHO JUIS HKCIIOJIb30BAHUSA CJENBbIMU M craboBuasmmmu  (penbedHo-
TOYEYHBIM MPUPTOM W JIPYTUMHU CHCIHAIBHBIMUA CriocoO0amu), a Takke [IpaBwmt
NpeIoCTaBIeHUsT OMOIMOTEKaMHU I0CTyTa CIAENbIM U CIA00BUIALIIUM K 3K3EMILIIpaM
IPOU3BEJCHUM, CO3JaHHBIX B (popMaTax, MpeIHA3HAUCHHBIX HCKIIOYUTEIBHO MAJIS
UCIIOJIb30BAHUSL CJIETBIMA M CIA0OBUASIIUMH (pebe(pHO-TOUEUHBIM IIPUPTOM H
JIpYyTUMHU CHEIHUATIbHBIMU criocobamnu), qyepes UH(POPMAITMOHHO-
TEJIEKOMMYHUKAIIMOHHBIE CETH;

noctaHoBineHue IlIpaBurenbctBa Pocculickoit ®enepauuu ot 25.04.2012
Ne 390 «O nmpoTUBOIIOKAPHOM PEKUMEY;

pacnopspkeHue MunucrepctBa  KynbTypbl Poccuiickoin  ®depepauuu Ot
02.08.2017 Ne P-965 «O0 yTtBepxkaeHnr MeTonnuueckux peKOMEeHJalui cyObeKTaM
Poccniickont denepannu U OpraHaM MECTHOTO CaMOYNPABJIEHUS MO PAa3BUTHIO CETH
OpraHu3alyid KyJbTypbl UM OOECHEYEHHOCTH HACEJICHMsI YCIyraMd OpraHu3anui
KYJIbTYPbDY;

npuka3 MwunHuctepcTtBa KyinbTypbl Poccuiickonn ®enepanun ot 27.04.2018
Ne 599 «O6 yTBepkIeHMH TOKa3aTesiel, XapaKTEepU3YIOLUX O0OIIue KpPUTEPHUH
OLICHKM KayeCTBa YCIOBUI OKa3aHUs yCIyT OPraHu3alusiMU KyJIbTypbD»;

npuka3 MwunHuctepcTtBa KyinbTypbl Poccuiickon @enepanum ot 10.11.2015
Ne 2761 «OO6 ytBepxkaenuu Ilopsigka obecriedeHUs] YCIOBHM JOCTYMHOCTH JUIS
WHBAIMJIOB OHONMMOTEK W OMOJMOTEYHOTO OOCTY)KMBAaHMS B COOTBETCTBHUU C
3aKOHOJATENLCTBOM Poccutickon denepanyu 0 COMAITBHON 3aIUMTE HHBAIUIOBY;

npukaz3 MunucTepcTBa KyJbTyphl Poccuiickoit ®@epeparuu ot 31.03.2015
Ne 526 «O06 ytBepxaenuu [IpaBun opranu3anuu XpaHeHus, KOMIUIEKTOBaHUS, y4eTa
Y UCIIOJIb30BaHUs JOKYyMEHTOB ApxuBHOTo (hoHaa Poccuiickoit denepanuu u Apyrux
apXMBHBIX JOKYMEHTOB B OpraHax TrOCYJapCTBEHHOM BIJIAaCTH, OPraHax MECTHOIO
CaMOYIIPABJICHUSI U OPTraHU3ALMSIX);

npuka3 MunucTepcTBa KyJIbTypbl Poccuiickoit @epepamuu ot 30.12.2014
Ne 2477 «OO6 yTBEepKIE€HUH THUIIOBBIX OTPACIEBBIX HOPM TpyJda Ha paboThI,
BBINOJIHSIEMBIE B OMOIHOTEKAX)

npuka3 MunucTepcTBa KyJbTypbl Poccuiickoit @epepamuu ot 08.10.2012
No 1077 «O6 ytBepxaenuu Ilopsiika ydyera JOKYMEHTOB, BXOJSIIMX B COCTaB
oubmuoTednoro GoHIaY;
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npuka3 MunHuctepcTBa KyinbTypbl Poccuiickoii @epepaunn ot 01.11.1994
Ne 736 «O BBenenun B aeiicteue [IpaBui moxapHoil 6€30MaCHOCTH TSl YUPEKACHUN
KyJbTypbl Poccutickon @eneparumy;

npuka3 Poccrata ot 07.12.2016 Ne 764 «O0 yTBEp>KI€HUU CTATUCTUUYECKOTO
WHCTPYMEHTapus JUisl OpraHu3anud MUHUCTEPCTBOM KylnbTypbl Poccuiickoi
Oenepanuu  (enepaibHOrO0 CTAaTUCTUYECKOTO HAOMIOACHUS 3a JeATEIbHOCTHIO
OpraHu3aluii KyJbTypbI»;

I'OCT P 7.0.96-2016. HaumonansHblid cTangapT Poccuiickoit denepanui.
Cucrema cranmaptoB mo uHboOpMaiuy, OUOIMOTEUHOMY M H3JATEIBCKOMY JIENy.
OnextponHsle  OuOmuorexku. OcHoBHble  BuAbl. Crpykrypa. TexHonorus
dbopmupoBanus (yTB. U BBEJCH B JelicTBHe mpuka3zoM Poccranmapta ot 08.12.2016
Ne 2003-cT);

I'OCT P UCO 9000-2015. HartmonaneHerit ctangapt Poccuiickoit deneparuu.
Cucrembl MeHEDKMEHTa KadecTBa. OCHOBHBIC MOJIOKEHUS U CJIOBAPh (YTB. IPUKA30M
Poccrangapra ot 17.10.2013 Ne 1185-c1);

I'OCT P 7.0.94-2015. HamumonanpHbId cTaHmapT Poccutickorr ®denepanuu.
Cucrema cranmapToB 1o HHGOpMAIMK, OUOIMOTEYHOMY U M3AATEIILCKOMY JETy.
KowmrmnekroBanue OHOIMOTEKHM AOKYMEHTamMH. TepMuHBI W ompeneneHus (yTB.
npukazom Poccrangapra ot 17.10.2013 Ne 1185-c1);

I'OCT P 7.0.20-2014 Hamumonaneneiii ctangapt Poccuiickoit ®dexnepanuu.
Cucrema cranmapToB 1o HHGOpMANMK, OUOIMOTEYHOMY U M3AATEIILCKOMY JETy.
bubnuoreunas cratuctuka (yTB. U BBEIEH B JeiicTBUe mpukazoM Poccranpgapra ot
21.10.2014 Ne 1367-cT);

I'OCT P 7.08-83-2013 HammonanpHbld cTaHmapT Poccuiickoit demepanumu.
Cucrema cTtaHgapToB Mo WHPOpMAINH, OUOTMOTEYHOMY U HM3JATEIBCKOMY JIETy.
OnexktponHbie u3nanus. OcHoBHBIC BUABL. OCHOBHBIC CBEJACHHUS (YTB. U BBEICH B
nericteue mpukasoMm Poccranmapta ot 21.10.2014 Ne 1367-cT);

I'OCT P 50691-2013. HaumonanweHblid ctangapT Poccuiickoit ®enepanumu.
Ycnyru HaceneHuo. Mozienb cuctemMbl 00ecrieyeHus: KayecTBa yciyr (YyTB. U BBEACH
B fiericTBue npukasom Poccranmapta ot 21.10.2014 Ne 1367-cT);

I'OCT P 52872-2012. Hammonanbhbiii crangapt Poccuiickoit ®enepanumu.
Cucrema cranmapToB 1o WHGOpMAIMK, OUOIHMOTEYHOMY U M3AATEIILCKOMY JETy.
HNnurepHet-pecypebl. TpeboBaHUsT TOCTYIMHOCTH JJisi MHBAJIUAOB MO 3pEeHUIO (YTB. U
BBEJICH B JelicTBue nipuka3zoM Poccranmapra ot 29.11.2012 Ne 1789-cr);

I'OCT P 50646-2012. HanumonanbHblii cTangapt Poccuiickoii ®dexnepanuu.
Cucrema cTtaHmapToB Mo wHOpMAIMK, OMOTMOTEUYHOMY U HM3JATEIBLCKOMY JEiy.
Ycnyru Hacenenuto. TepMuHbl U onpeneneHus (yTB. U BBEAECH B ICMCTBUE MPUKA30M
Poccrannmapra ot 21.10.2014 Ne 1367-cr);

I'OCT P 52875-2007. HaumonaneHblid cTangapT Poccuiickoit denepanni.
VYkazarenu TaKTWIbHBIC HA3eMHBIC I WHBAIMIOB 10 3peHUI0. TeXHUYeCKHe
TpeOoBaHms (YTB. W BBEIEH B JICHCTBHE MpPHUKa30oM PocTexperyaupoBaHus OT
27.12.2007 Ne 553-c1);

I'OCT P 52874-2007. HauuonanbHblii cTaHpapT Poccuiickoit ®exnepanuiu.
PaGodee MecTo miisi MHBAIUIOB MO 3pEHUI0 crenuanbHoe. [lopsmok pa3zpaboTku u
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compoBOXieHus (YTB. U BBEIEH B JIEHCTBHE TMpHKa3oM PocrexperynmupoBaHus OT
27.12.2007 Ne 552-ct);

I'OCT P 52874-2007. HauuoHanbHblii cTannapT Poccuiickoit ®@exaepariuu.
PabGouee MecTo a1 MHBAIMIOB MO 3pEHUIO crienuanbHoe. [lopsanok pa3paboTku u
conmpoBOXieHUs (YTB. U BBEJEH B JielicTBHE MpuKa3zoMm PocrexperynupoBaHus oOT
27.12.2007 Ne 552-cT);

I'OCT 7.0-99. MexrocyaapcTBeHHbId cTanaaptr. Cucrema CTaHIapTOB IO
uHpopmarmu, OHOIMOTEYHOMY M  H3JaTelbckoMy aeny. HHdopmarmoHHo-
OubMoTeuHas JesaTelbHOCTh, OnOnurorpadus. TepMuHbl U omnpesenaeHus (BBEACH B
nerctue moctaHornenneM ['occranmapra Poccuu ot 07.10.1999 Ne 334-cr).

7. IlepeyeHb W  XapaKTepUCTHMKA  NOTEHIHAJbHBIX  MNOTPedHUTENeH
rocyJapcTBeHHOM YCJYIH:

- dbusuyeckue nuna (rpaxmane Poccuiickoit denepannv, MHOCTpaHHbBIC
rpaxaaHe W Jjuia O0e3 TpakIaHCTBa HE3aBHCHMO OT MECTa MPOKMBAHUS, IOJa,
COCTOSIHHAS 3J0POBBS, YPOBHS O0Opa3oOBaHWs, CICIHAIBHOCTH, OTHOIICHHUS K
peIUTHUHN);

- IOpUIMYeCcKue Jula (HE3aBUCHUMO OT WX OPTraHU3allMOHHO-TIPABOBBIX
dbopm, hopm coOOCTBEHHOCTH U cPepbl AeATSTLHOCTH).

8. Iloka3aTeJum OLIEHKHM KadyecTBa OKa3aHUSl TOCYJapPCTBEHHOH YyCJOyru
(mpunokenue 1 k HacTosemy CTaHaapry).

9. TpeGoBaHus K NpPoIeAyPaM OKa3aHUS IOCYAAPCTBEHHON YCJIYIH:

9.1. IlepeueHb JOKYMEHTOB HEOOXOAUMBIX IS TIOJIYYEHUS TOCYAapCTBECHHOU
YCIIyTH:

9.11. JIns ¢usmyeckux JHI MPU TEPBUYHOM OOpaIIeHHWH 3a TOCYIapCTBEHHOMN
YCIIYTOM:

- B NOMEHICHUSX  TOCYAapCTBEHHOrO  OO0JIACTHOTO  OHOIKETHOIO
yapexaeHus: KyJIbTypbl «MypMaHCKasi TOCY/IapCTBEHHAsI 00JacTHAasl YHUBEPCAIbHAS
HayyHass OuOmmoreka» (manee — MI'OYHB) m rocymapctBeHHOro 0071aCTHOTO
OIOHKETHOTO YUPEKJIEHUS KyJIbTypbl «MypmaHCcKkast o0JacTHasi JETCKO-IOHOIIECKas
oubnuoteka» (mamee — MOJIIOB) — nDOKyMEHTBI, YAOCTOBEPSIONIME JUYHOCTH
(macnopt rpaxknannHa Poccuiickoit denepanyu WM JTOKYMEHT €ro 3aMEHSIOIIHM,
NacrnopT HWHOCTPAHHOIO TPaKJaHWHA WIM JOKYMEHT €ro 3aMEHSIONIUM); s
HECOBEPIICHHOJETHUX B Bo3pacte 10 14 jieT — Nopy4YUTEIbCTBO UX POAUTENICH WM
WHBIX 3aKOHHBIX MPEJCTABUTENCH;

- B TOMEIICHUH  TOCYJApCTBEHHOTO  O0JIACTHOTO  OIOJIKETHOTO
VUPEKJICHUS KYyJIbTyphl «MypMaHCKasi rocylapCTBeHHass OOJacTHasl CIelHaibHas
oubsmoreka s ciaenbix U cinadbopuasumx» (namee — MI'OCBCC) — noKyMeHTHI,
YAOCTOBEPSIONINE JIMYHOCTh (MacmopT rpaxkaanuHa Poccuiickoit ®denepanuu win
JIOKYMEHT €ro 3aMEHSIONIUH, MacrnopT WHOCTPAHHOIO TPaKJIaHWMHA WA JOKYMEHT
ero 3aMEHSIOIIMK); I HECOBEPIIEHHOJIETHUX B Bo3pacTte 10 14 mer -
MOPYYUTEIbCTBO HUX POJUTENICH WM WHBIX 3aKOHHBIX MPEICTaBUTENCH; IS
WHBAJMJOB TIO0 3PEHHUI0 TAKXKe€ — JOKYMEHT, MOATBEPKIAIONIUN HEO0OXOIMMOCTh
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MIOJIb30BAHUS DK3EMIUISIpAaMU TTPOU3BEICHNN, CO3JaHHBIX B CHEIUATBHBIX (hopmaTax
(unenckuii Omner OOWEPOCCUKCKOW OOIIECTBEHHOW OpraHU3alid HWHBAJIUIOB
«Bcepoccuiickoe opaena TpynoBoro KpacHoro 3HaMeHHM OOIIECTBO CIEMBIX» WM
WHOM JIOKYMEHT, ITOATBEPKIAFOIINN HHBATHIHOCTS ).

9.1.2. Jlna ¢uzudeckux JWIl MPU MOBTOPHOM OOpaIIeHUH 3a TOCYIapCTBEHHOM
YCIIyTOM:

- B nomemeHusix MI'OYHB u MO/IIOb — 31eKTpOHHBIN 4YWTATEIbCKUN
ouier.

9.1.3. Jlns 'opuANYECKUX JIUI] — IOTOBOP 00 OKa3aHUU yCIIYT.
9.2. Tlopsamok oka3aHus TOCYyIapCTBEHHON yCIIyTH:

l'ocynapcTBeHHast yciyra OKa3bIBaeTCsl TOCYAapCTBEHHBIMU OOJIACTHBIMHU
OnOMMOTeKaMU, B OTHOIICHUHM KOTOPBHIX (YHKIMH W TOJTHOMOYHS YUPEAUTEIS
ocymectBisieT KomureT (nanee — 6ubimoreka, OMOJIMOTEKN ).

[lopsimok poctyna mnoap3oBarened K OuUOIMOTEYHBIM (oHOaM, MepedYeHb
OCHOBHBIX YCIIYT Y YCIIOBUSI UX MPEIOCTaBICHUS OMOIMOTEKaMH YCTAHABIMBAIOTCS B
COOTBETCTBHHM C yCTaBaMH OUOJIMOTEK, 3aKOHOAATENLCTBOM Poccuiickoit denepanuu
O TOCYIapCTBEHHOW U MHOW OXpaHsIEMOM 3aKOHOM TailHE, 3aKOHOJATEIHCTBOM 00
00€eCIIEYEeHUN COXPAHHOCTU KYJbTYpPHOTO JOCTOSIHUS HapoaoB Poccuiickoi
®denepandy,  IpYrMMU  HOPMATUBHBIMU  JOKYMEHTAMH,  TO3BOJISIOIIUMU
o0ecreynBaTh Ka4eCTBEHHOE OKa3aHUE TOCYNapPCTBEHHON YCIIYTH.

[Topsimok mpenocTaBlieHUs] MOJIB30BATENSAM JK3EMIUISIPOB JOKYMEHTOB B
DJIIEKTPOHHOM  (opmMe, B  KOTOPBIX BBIPAKEHBI  OXpaHsAEMbIE  PE3yIbTaThl
WHTEJJIEKTYabHOU JIESITEIbHOCTH, OCYIIECTBIISIETCS B TOPSIIKE U Ha YCIOBHSX,
npenycMoTpeHHsbIX [ paxxnancknm koaekcoM Poceniickon denepannu.

OxkazaHue TroCyJapCTBEHHON yCIyrM BKIIOYAeT B ce0s  CIEOYIOIIUE
MPOIIEAYPHI:

1) perucTpanus nojb30BaTess, Bbljaya yuTaTenabckoro omiera B MI'OYHbB
1 MO/IIOBb nnm norosopa 06 okazanuu yciayr B MITOCBCC (st pu3ruecKkux JIuir)
100 3aKITIOYCHHE JOTOBOpa 00 OKa3aHUH YCIIyT (IS FOPUANUCCKHX JIUII);

2)  OubmmoTedHOE, oubnuorpaduueckoe u uH(OPMAIMOHHOE
o0cITy>KUBaHHUE B IOMEIIICHUH OMOJINOTEKH:

- NpPEAOCTaBJICHUE BO BpPEMEHHOE TMOJb30BaHUE JOKYMEHTOB U3
OnOIMOTEeUHBIX (OHIOB,;

- IPENIOCTaBICHUE BO BPEMEHHOE TMOJb30BAHME TEXHUUYECKHX CPEICTB
peabwIMTaly, aJanTUBHBIX BCIIOMOTATEIbHBIX YCTPOWCTB, CHEIMAIM3UPOBAHHOTO
o0opyaoBaHusi Juisl pabOThl C PA3IUYHBIMU HOCHUTENSIMU WH(poOpMauu (1o mepe
obpaienust) — st MITOCBCC;

- NPEIOCTaBJICHUE  JJCKTPOHHBIX  JIOKYMEHTOB,  XPaHSIIMXCS B
OuOJIMOTEKE, B MOPSJIKE U HA YCIOBUSX, IPEAYCMOTPEHHBIX [ pakIaHCKUM KOJEKCOM
Poccuiickoit @eneparyu, mpaBUIaMu M0JIb30BaHUS OMOJIMOTEKOM,

- npenocTaBieHue MH(QOpMAMU O HaIU4YMM B OHUOIMOTEYHBIX (POHIAX
KOHKPETHOTO JJOKYMEHTA M YCIOBUSIX €T0 MPEI0CTaBICHUS;

- npeaocTaBiieHne HHGOPMAIMKU O COCTaBe OMOIMOTEUYHBIX (DOHIOB Uepes
CUCTEMY KaTaJIOroB | JIpyrue Gopmbl OMOIMOTEYHOTO HHPOPMUPOBAHUS;

- CrpaBOYHO-OHOIMOTpadueckoe o0CTyKUBaHUE,
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- MPEIOCTABIIEHNE KOHCYJIbTAlMOHHOW TOMOINM B TIOMCKE U BBIOOpE
UCTOYHUKOB UH(POPMAIINH;

- OpraHu3aIys 1 MpoBeieHne OMOIMOTEUHBIX MEPOIIPHUSITHIA;

- OpraHu3allvs U MPOBEJICHNE KYJIbTYPHO-IOCYTOBBIX U MH(POPMAIIUOHHO-
MPOCBETUTENILCKUX MEPOIIPUITHIA;

3)  MeToaudecKoe 0OCIyKUBaHHUE:

- UH(OPMHUPOBAHKE, KOHCYJIHTUPOBAHKUE CIIECIHAIUCTOB OOIIETOCTYITHBIX
oubmorexk MypmaHCKoM 001aCTH B 001aCTH OMOJIMOTEUHOTO JIejia U YTCHUS,

- NOJATOTOBKA, M3JaHUE M  PACHPOCTpaHEHUE PA3NIUYHBIX  BHUJIOB
UH(GOPMAITMOHHO-METOMUYECKUX MATepUAIOB B MEUYATHOM U JIEKTPOHHOM BHJE IS
CHEIUAIMCTOB OOIIEIOCTYIMHBIX OUOIMOoTeK MypMaHCKON 00J1aCTH;

- OpraHu3aiys U IPOBEJCHUE HCCIENOBAaHUN, MOHUTOPHUHIOB B 00JacTH
OMOIMOTEYHOTO AeNa U YTEHUS.

[Topsamox oka3aHus TOCYJAPCTBEHHOHN yCIyTH PEryIHPYETCS B COOTBETCTBUU C
JNEUCTBYIOIIMM  3akoHogaTenbCcTBOM  Poccuiickon  ®enepaunn, MypmaHCKON
o0iacTd, APYTUMU HOPMATUBHBIMHU JTOKyMEHTAMH, TO3BOJISIONIUMHU OOECTI€UYnBAThH
0e30IacHOe U KaYeCTBEHHOE BBINIOJIHEHHE FOCY1apCTBEHHON PadOTHI.

[IpenocTaBneHne BO BpeMEHHOE MOJIb30BaHUE JOKYMEHTOB U3 OMOIMOTEYHOTrO
dboHma B pexumMe OMOIMOTEUHOrO abOHEMEHTa MPOU3BOJUTCS Ha CPOK He Oosee
TPUALIATH KaJICHJAPHBIX JHEH B COOTBETCTBUM C TMpaBUJIAMU IOJb30BAHUS
OUOIMOTEKOM.

Oxka3zaHue TroCyJapCTBEHHOH YCIyrd OCYUIECTBIIETCS B COOTBETCTBUHU C
peXuUMOM pabOThl OMOJMOTEKH, CTPYKTYPHBIX MOJApa3JeIeHUud OnOINOTEKH,
OCYIIECTBISIONUX 00CTyKUBaHNE TIOJTB30BATENICH.

9.3. Ilepedenp ocHOBaHUI [JIsl MPUOCTAHOBJICHUS OKa3aHUS WM OTKa3a B OKa3aHUU
rOCyJapCTBEHHOM YCIIYTH:

- OTCYTCTBHE JTIOKYMEHTOB, HEOOXOIUMBIX TUTST MOJTy4eHUSs
roCyJapCTBEHHOM YCIIyTH;

- OTKa3 OT TMPOXOXKIEHUS TMPOLEAYPHl PETUCTPALMU TOJIb30BaTEs,
HEOOXOUMOM IS MOJTyY€HHUs TOCYIapCTBEHHON YCIYTH B IOMEUIEHUH OUOIMOTEKH;

- HenpenBuaeHHbIe ((hOpCc-MaKOpPHBIE OOCTOATENHCTBA), MPH KOTOPBIX
OKa3aHUE TOCYJapCTBEHHOM YCIyrM CTAaHOBUTCSI HEBO3MOXHBIM (CTUXUNHBIC
OelCTBUS, aBapuu, IMOXKapbl, MACCOBbIE OECHOPSAIKU, MOBPEXKIEHUS JIMHUN CBS3H,
3a0acTOBKH, BOCHHBIC JIEUCTBUS, TPOTUBOIIPABHBIE U WHBIC JIEUCTBHS TPETHUX JIUIL;
BCTYIJICHUE B CHJIy 3aKOHOJATENIbHBIX aKTOB, MOCTAHOBJICHUH M paclopsDKeHUN
rOCy/IapCTBEHHBIX OPraHOB BJIACTH; TEXHUYECKHME HEMOJaJKH B CEPBEPHOM
00OpYyIOBaHUU W/MIM TEXHUUYECKHE MPOOJIEMBI CO CPEACTBAMU DJIEKTPOHHOUN CBSI3U
(cerpro MHTEpHET), a Takke Ipyrue 00s3aTeNIbCTBA, HE 3aBUCSIINE OT BOJH JIHIIA,
MPEIOCTABISIONIETO YCIYTH, W TPENSATCTBYIONIME HCIIOTHEHHUIO O00S3aTENBCTB IO
MIPEIOCTABIICHUIO TOCYTAPCTBEHHON YCIYTH);

- HapyIICHHE TI0JF30BaTEIeM MPaBUII MOJIH30BAHMS OMOINOTEKOIM;

- oOparteHue 3a MOJIy9eHHeM TOCYAapCTBEHHOW YCIYTU B JTHU U 4achl, B
KOTOpbIe OMOTMOTEKA 3aKphITa JJIS TOCEIICHHUS.

9.4. Cpoxu npHOCTaHOBJICHHS OKa3aHHs rOCYAapCTBEHHOM YCIIyTH:
Pemmennie 0 BO300HOBIEHUN OKa3aHUs FOCYIapCTBEHHON YCIYTH MPUHUMAETCS
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OMOIMOTEKOM, MPEAOCTABIAIONIEN TOCYJapCTBEHHYIO YCIyry, HE II03/IHEE IISATU
pabounx AHEW ¢ JaThl YCTPaHEHUS OOCTOSTENbCTB, MOBJIEKIIUX MPUOCTAHOBICHHE
OKa3aHUs TOCYIapCTBEHHOMN YCIYTH (32 UCKIIOUEHHEM 00CTOSITENLCTB HEOOPATUMOTO
XapakrTepa).

9.5. Tlopsmok 06kaloBaHMS PEIICHUH, TeUCTBUN (0€31eUCTBUS) JOMKHOCTHBIX JIUII
rOCyJIapCTBEHHBIX OOJACTHBIX YUPEXKICHUN B MPOIECCE OKA3aHMsI FOCYAAPCTBEHHON
YCIIYTH B ClIy4ae HECOOTBETCTBHsI TOCYJapCTBEHHOM yciuyru Crannapry:

[ToTpebutens MOKET OOpaTUTBCA C KajJoOOM, B TOM YHUCIE B CIEAYIOLINX
CIIyqasix:

1) HapyuIeHue cpoKa MPe0CTaBICHUS TOCYAapCTBEHHOMN YCITyTH;

2) TpeOOBaHMEe Yy  3asBHTENSl  JIOKyMEHTOB, HE  MPEIyCMOTPEHHBIX
HOPMAaTUMBHBIMM NpPaBOBbIMU akTamu Poccuiickon @Penepanuy, HOPMaTUBHBIMU
NpaBOBBIMM akTaMu MypMaHckoil oOsactu, HactosmuMm CraHgapToM s
IPEIOCTABIIEHUS TOCYAAPCTBEHHOM YCIIYTH;

3) oTka3 B mpHeMe JOKYMEHTOB, MPEJOCTaBJICHUE KOTOPBIX MPETYCMOTPEHO
HOPMAaTUMBHBIMM NPaBOBbIMU akTamu Poccuiickonn @Penepanuy, HOPMaTUBHBIMU
OpaBOBbIMU akTamMu MypMaHCcKkol obOnactu, HacrosiiuM —CraHmapToMm  Auis
IIPENOCTABIICHUS TOCYAAPCTBEHHON YCIIYTH, Y 3asIBUTE;

4) oTKa3 B MPENOCTaBICHUH TOCYIaPCTBEHHOM YCIYTH, €CITU OCHOBAHHMS OTKa3a
HE NPEIYyCMOTPEHBI (PeiepaIbHbIMU 3aKOHAMU U MIPUHITHIMU B COOTBETCTBUU C HUMU
UHBIMA  HOpPMAaTHBHBIMU  IIpaBOBbIMM  akTamMu  Poccuiickon ~ ®Denepauum,
HOPMAaTUBHBIMU  NPAaBOBBIMM  akTamMu MypMaHCKOH  00jacTH, HACTOSIIUM
Crannmaprom;

5) 3aTpeboBanue ¢ 3asBUTENS MPU MPEIOCTABICHUHN TOCYIaPCTBEHHOUW YCIYTH
IJIaThl, HE NPELYCMOTPEHHOM HOPMATUBHBIMHA IIPABOBBIMH aKTamMu Poccuiickon
denepauny, HOPMAaTUBHBIMU MTPABOBBIMU akTaMu MypMaHCKO#M 00J1acTH.

XKanoba mnomaercs B mNHCbMEHHOM ¢opMe Ha OyMaKHOM HOCHUTENE, B
anekTpoHHOM (opme B Oubmmorteky, Komurer. XKanoObl Ha pemieHus, MpUHSTHIE
pykoBoauTeneM Oubnuoreku, mnomatorcss B KomuteT; jxamoba Ha JelCTBUs
JNOJDKHOCTHBIX Jiu, Komwurera, pykoBoauTens OMOMMOTEKH IMOJAETCS Ha MM
pykoBonutensi Komurera; sxanoba Ha nerictBusi pykoBoautenst Komurera nomaercs B
[IpaBuTenscTBO MypMaHCKOii 00J1aCTH.

XKanoba MokeT ObITh HamNpaBJIeHA IO TOYTE, Yepe3 MHOTO(YHKIIMOHAIBHBIN
LHEHTP, C HCIOJIb30BAHMEM HH(OPMALMOHHO-TEIEKOMMYHUKAIMOHHON  CETU
WUurepner,  odunmansHoro  BebO-caiita  Komurera, = Emunoro  moptaia
rOCYAApCTBEHHBIX W MYHHUIMNANbHBIX yCIyr ((yHKOM) nuO0 pEeruoHaTIbHOIO
nopraja TOCYAapCTBEHHBIX M MYHUUMINAIBHBIX yciayr MypMmaHckoil oOnactu, a
TaK)K€ MOXET ObITh IPUHSTA MPU JUYHOM ITPUEME 3aIBUTEISL.

B xano6e, noctynusuieit B 0ubnanoreky, Komurer win 10JKHOCTHOMY JIUIY B
dbopme 3IIEKTPOHHOTO JOKYMEHTA, TPaXJIaHUH B 00s13aTE€IbHOM MOPSAJKE YKa3bIBaeT
cBOM (aMUIIUIO, UM, OTYECTBO (IOCIIeHEE — MPU HAJTUYMH), aIpec SJIECKTPOHHOU
MOYTHI, €CJI OTBET JOJDKEH OBbITh HAMpaBlIeH B (pOpME 3IEKTPOHHOIO JOKYMEHTa, U
MOYTOBBIN a/IpeC, €CIIM OTBET J0JKEH ObITh HANlpaBJIeH B MUCbMEHHOU (popme.

Anpeca a1 HanpaBieHUs kano0 B KOMUTET B 3I€KTPOHHOM BH/IE:

- asieKTpoHHas moura: Kultura@gov-murman.ru;
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- BeO-caiT: http://culture.gov-murman.ru/;

- BUpTyaJibHasi mnpueMHass IIpaButenbctBa MypmaHCKoW — 00JsacTu:
http://reception.gov-murman.ru/PublicReceptionWeb

Anpec 115t HanpaBJIeHUs kalio0 B OMOIMOTEKY B AJIEKTPOHHOM BH/JIE:

- AJIEKTPOHHAS MMOYTa!

B MI"OYHB: ruslib@mgounb.ru;

B MO/IIOBb: modub@polarnet.ru;

B MI"'OCBCC: mosbs@mail.ru.

XKanoba nomkHa coepxaTh:

1) HaumeHOBaHWE OMOIMOTEKH, TTPEIOCTABIISIONICH TOCYTApCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMIa OMOJIMOTEKH, MPEIOCTABISAIOIIEH TOCYJapCTBEHHYIO YCIYTY,
aM00 OJDKHOCTHOTO JUIA OWONMHMOTEKH, pemieHus W JACHCTBUA (Oe3IeicTBHE)
KOTOPBIX 00KaITyIOTCS;

2) dbamuinio, UMs, OTYECTBO (MOCIEAHEE — MIPU HAJIUYUU), CBEJICHUS O MECTE
YKUTEIBCTBA 3asBUTENS - (PU3NYECKOTO JIMLa JIMOO0 HAMMEHOBAHUE, CBEJICHUS O MECTE
HaXOXXJICHUSl 3asBUTENS - IOPUAMYECKOro JIMIA, a Takke HoMep (HoMepa)
KOHTaKTHOro TejedoHa, ajapec (aapeca) HJIEKTPOHHOM MOYTHI (MIPU HAIWYUHU) U
MOYTOBBIN a/ipec, 0 KOTOPHIM JIOJIKEH ObITh HAMIPaBJICH OTBET 3asBUTEIIIO;

3) cBedeHusi 00 OOXKalyeMmbIX peHIeHUsX U JelcTBusx (Oe3aeicTBun)
OMONIMOTEKH, MPENOCTABISIONIEH TOCYJapCTBEHHYIO YCIYTY, JAOJLKHOCTHOIO JIMIA
OMOIMOTEKH, IPEJOCTABISAIONIEH rOCYAapCTBEHHYIO YCIYTY;

4) nmoBoJAbI, HA OCHOBAHMHM KOTOPBIX 3asBUTENh HE COTJIACEH C PEIICHHEM U
nericteueM (Oe3neicTBUeM) OUOIMOTEKH, MPEIOCTABIISIIONIEH TOCY/IapCTBEHHYIO
YCIIYTY, JOJKHOCTHOTO JMI@ OWOIMOTEKH, MPEJAOCTaBISIONIEd TOCYIapCTBEHHYIO
YCIIYTY.

3asBUTENEM MOTYT OBITh NPEACTABIEHbl JTOKYMEHTHl (IIpU HAJIUYUK),
MOATBEPKIAAIOIIME AOBOJbI 3asBUTENS, JINOO X KOIHUU.

XKanoba, nmoctynuBuias B 6uOIMoTeKy, KoMuTeT, MOAJIIEKUT PACCMOTPEHHUIO
JOJKHOCTHBIM JIMLIOM, HAJIEJICHHBIM MOJHOMOYMSIMHU IO PACCMOTPEHHIO kajno0, B
TEUEHUE TATHAAIATH paboynmx JHEW cO JHS ee perucrpaiud, a B cliydae
oO)kajloBaHMsl OTKasa OuOimorexku, Komurera, JOJDKHOCTHOTO JIMIIA OWMOJIMOTEKH,
Komurera B mpuemMe NOKYMEHTOB y 3asiBUTENS — B T€UEHUE MATU padOuux AHEH co
JIHS €€ PEruCTpaLuu.

[Ipu oOparniennu 3asBUTENS HA JTUYHBIN IpreM B KOMUTET TOKHOCTHOE JIUIIO,
MPOBO/IAIIEE JTUYHBIN TTPUEM TPa)xKaaH, MPEJOCTABISIET OTBET HA YCTHYIO Kanoly, ¢
corjacusi 3asBUTENs, Ha JUYHOM IpUEME B YCTHOW (opme, €clid H3JI0KEHHbIE
3asiBUTEIEM OOCTOSITENIbCTBA HE TPEeOYIOT AOMOJIHUTENBHOW MPOBEPKH, JEIaeT
COOTBETCTBYIOILIYIO  3allUChb B  KapTO4yke JIMYHOTO TMpUeMa TpakIaHUHA.
PaccMmoTpenue ycTHOM »anoObl OCYHIECTBISETCS B TEYEHUE OJTHOTO pabovero JHs.

B cnydae ecnu 3asBuTenbh HCTpeOOBal MHCHBMEHHBIM OTBET IO CYIIECTBY
MOCTABJICHHBIX B Kaja00e MpU JMYHOM MpPUEME BOIIPOCOB WM €CIU U3JI0KEHHBIE UM
JaHHBbIE TPEOYIOT TIOMOJHUTEIBLHON MPOBEPKH, Kajl00a, MOMAJICKUT PACCMOTPEHUIO B
TE€UYEHUE MATHAAIATH pabounuX JHEH CO JHS €€ PerUCTPAIIHH.

[To pesynpTaTam paccMOTpEeHHS >KajqoObl MPUHUMAETCS OJHO U3 CIEAYIOIINUX
PELICHUM:
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- YIOBJETBOPEHUE >KaloObl, B TOM dYHclie B (OpME OTMEHBI MPUHSATOTO
pelIeHMs, BO3BpaTa 3asBUTENIO0 JCHEXKHBIX CpPEIACTB, B3MMaHUE KOTOPBIX HE
MPEyCMOTPEHO HOPMAaTUBHBIMU TPaBOBbIMU akTaMu Poccuiickonn ®eneparuu,
HOPMATUBHBIMH TPABOBBIMU akTaMu MypMaHCKONW OOJacTH, a TakKe B HHBIX
dbopmax;

- OTKa3 B YJIOBJICTBOPEHUHU KATOOBI.

[Ipu ynosnerBopeHun xanodsl Komurer, OuMOIMOTEKA, MPEIOCTABISIONIAS
rOCyAapCTBEHHYIO YCIYTY, MPUHUMAET HCUEPIBIBAIONIME MEphl MO YCTPaHEHUIO
BBISIBJICHHBIX HApylIEHWW HE TMO3JHEeEe MNATH paboyux JHEH CO JHS MPUHATHS
peLIeHns1, €CJIM NHOE HE YCTAaHOBIICHO 3aKoHOAAaTeNnbCTBOM Poccuiickon denepannu.

B ynoBneTBopeHun xano0bl OTKA3bIBAETCS B CIEAYIONIUX CIyYasx:

- IpU HAJIMYAKA BCTYNHMBIIETO B 3aKOHHYIO CHJIYy pEUIeHUs Cyaa,
apOUTPAXKHOTO Cy/JIa IO Kajao0e 0 TOM K€ MPEIMETE U MO TEM K€ OCHOBAHUSIM;

- MIpHU MOJaYe Kajo0bl JIMLIOM, OJTHOMOYHUSI KOTOPOrO HE MOJTBEPKACHBI
B MOPSIIKE, YCTAHOBIEHHOM 3aKOHOJATeIbCTBOM Poccuiickoit @eaepanuu;

- MIpU HAJIMYUU PELICHUS MO Kajno0e B OTHOLIEHUHU TOTO K€ 3asBUTENS U
110 TOMY K€ MPEAMETY KaJ00BbI.

Komutet, 6ubnnoteka, npeaocTapisioniasi TOCyJapCTBEHHYIO yCIIyTy, BIpPaBe
OCTaBUTb kaslo0y 0€3 0TBETa B CAEAYIOLIUX CIyYasx:

- €clIM B kano0e He yKa3aHbl (haMIIIvs 3asiBUTENS U MTOYTOBBIN ajipec, 1o
KOTOPOMY JIOJKEH OBITh HAIpaBJIEH OTBET, OTBET Ha kKajl00y HE JaeTcs;

- ecid B kaloOe coaepxaTcs HELEH3ypHble JIMOO OCKOpOUTEIbHBIE
BBIPQKEHHUSI, yTPO3bl KU3HU, 3I0POBbI0 M1 UMYLIECTBY JOJKHOCTHOTO JIMIA, a TAKXKE
YJIEHOB €ro CEMbH, JOJKHOCTHOE JHIO Oubianoreku, Komurera, OTBETCTBEHHOE 32
paccMOTpEHHUE KaloObl, BIIPaBe OCTABUThL €€ 0€3 OTBETA IO CYIIECTBY MOCTaBICHHBIX
B HEH BOMNPOCOB M COOOIIMTH 3asABUTENIO, HAMpaBUBIIEMY >KajloOy, O
HEJIOIMYCTUMOCTH 3J10yNOTPEOICHUS IPABOM;

- €CJIM TEKCT KaJloObl HE MOJJAeTCsl MPOYTEHHIO, OTBET Ha *Kajnoly He
JAeTCsl, 0 4YeM CcOoOoOIaeTcs 3asgBUTENI0, €CIM ero (aMuiausi U TOYTOBBIM ajpec
NOJIJIAI0TCS IPOYTEHHIO;

- ecii B JKajo0e COAEpXKUTCS BOIPOC, HAa KOTOPBIM 3asBUTEIIO
HEOJHOKPAaTHO [JAaBaJMCh IHCbMEHHBIE OTBETHI MO CYLIECTBY B CBSI3M C paHee
HaIpaBIsieMbIMU OOpaIICHUSIMU W TIPU ITOM B KajloOe HE TPHUBOASTCS HOBBIC
JIOBOJIbI WJIK OOCTOSATEIBCTBA, JOHKHOCTHOE JIULIO, OTBETCTBEHHOE 32 PACCMOTPEHHE
’Kajo00bl, BIpaBe MPHUHATH PEIICHHUE O 0€30CHOBATEILHOCTH OYEPETHOM KAIOOBI M
MpPEKpalleHU MEpPEeNnuCcK C 3asBUTENIEM [0 JaHHOMY BONPOCY. 3asBUTEINb,
HaIlpaBUBILINHN Kano0y, yBEJOMIISIETCS O JaHHOM PEUICHUHU.

OtBer Ha  xanoOy, mnocrynuBimytro B  Komurer, OuOIMOTEKY,
MPEIOCTABISIONIYIO TOCYIAPCTBEHHYIO YCIIYTY, WX JOXKHOCTHOMY JIMIYY B (popMme
AJIIEKTPOHHOTO JOKYMEHTa, HampaBisieTcss B (OpMe 3IIEKTPOHHOTO JOKYMEHTa IO
aZpecy AJIEKTPOHHON MOYTHI, YKa3aHHOW B jkajio0e, WM B MUCBMEHHOW (opme 1Mo
MOYTOBOMY aJIpeCy, YKa3aHHOMY B *kajno0e.

B cnydae BbIABICHHMS B JIEUCTBUSX JOKHOCTHBIX JIMI OMOJIMOTEKH,
IIPENOCTABISOIE TOCYJAapCTBEHHYIO YCIYry, HapyLIIEHWA 3aKOHOJATEIbCTBA
Pocculickonn @enepanuu 0 Mepax, OPUHATHIX B OTHOLIEHUM BUHOBHBIX, B TEUCHUE
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TECSATH JHEHW cO JHS MpuHITHS Takux Mep Komurer, 6nbimoTeka, mpeaoCcTaBIIsroniast
TOCYJapCTBEHHYIO YCIYTy, B TMUCBMEHHON (opMe COOOIIaeT 3asBUTENIO, MpaBa H
(W) 3aKOHHBIE UHTEPECHI KOTOPBIX HAPYILICHBI.

Kanoba cuuTaeTcss pPacCMOTPEHHOM, €ClId B YCTAHOBJIEHHBIM CpPOK JaH
MUCbMEHHBIN OTBET 3asSBUTEIIIO MO CYIIECTBY MOCTABJICHHBIX B ’Kaj00€ BOMPOCOB.

Ecnun 3asBuTens HE yAOBIETBOPEH pEIICHHEM, TMPUHITHIM B  XOJI€
paccMOTpeHHsi OOpallleHHsl, TO PEIICHHs, MPUHSTHIE B paMKaxX MPEJOCTABICHHUS
roCyAapCTBEHHON YCIYTH, MOTYT OBITh 00KaJIOBaHbI B Cy1I€0HOM MOPSJIKE.

[Topsimok mojgayuu, pacCCMOTPEHUS U pa3pellieHus 0OpallleHnid, HallpaBsieMbIX B
CyJbl, OIIPEIEISIETCA 3aKOHOAATeIbCcTBOM Poccuiickonn denepanuu.

B cooTrBercTBMM C  JEHCTBYIOIIMM  3aKOHOJATENBCTBOM  Poccuiickoi
Oeneparuu  AeiictBust  (0e3aeiicTBUE) JODKHOCTHBIX Jinil Komurera, a Takxke
pEIIeHMs], TPUHSITHIC B XOJI€ MPEA0CTABICHUS TOCYIapCTBEHHON YCIIYTH, MOTYT OBITh
OCTIOPEHBI B CYyICOHOM TMOPSAKE B TPEXMECAUHBIA CPOK, UCUUCIISIEMBIN CO JTHS, KOT/1a
JIUILY CTaJ0 U3BECTHO O TAKOM PEIICHUH, IeUCTBUU (O€3/1eCTBUN).

B ciyyae xe, eciau JuIo NoJiaraeT, 4YTO HapyIIeHbl €ro npaBa U cBOOOAbI, OHO
BIIpaBE 0OPATUTHCA B Cy OOIIEH IOPUCAUKITUY.

10. TpeOGoBanuss K MATepHAJIbLHO-TEXHHYECKOMY O0eCleYeHHUI0 OKAa3aHHA
roCcy/1apCTBEHHOM YCIYIH:

ITapametp

TpeboBanue

PernamenTupyronmii JOKyMEHT

1

2

3

1. 3manue u
MpUJIeTaroas
TEPPUTOPUS

bubnnoreka pasmenaercs B
CHEIHAIbHO IPEIHA3HAYEHHOM JIM0O
IPUCIIOCOOTICHHOM 3/1aHUH
(momereHum), JIOCTYITHOM I
HacelleHus, B TOM 4Hcle s
WHBAJINIOB U JpyTuX
MaJOMOOUIIBHBIX TPYIIIL.
3nanne  obopyayercs
o0ecrneurBaIUMU

MHUKPOKJIMMATa HOMeIIEeHU
(BO3YIIHO-TETJIOBOTO pexuma,
€CTECTBEHHOIO U  HCKYCCTBEHHOI'O

CHCTEMaMHu,
MO//IEpKAHUE

CIT 118.13330.2012 OOI1iecTBEHHBIE
3IaHUS U COOPYKECHUS;

CII  59.13330.2016  JloctynHOCTb
31aHUN U COOPYKEHUU U
MaJIOMOOMJILHBIX TPYIIT HACETICHUS;
CanlluH 2.2.4.548-96
['urnennueckue TpebOBaHUS K
MUKpPOKJIUMATY  MPOU3BOJCTBEHHBIX
TTOMEIIEHHH;

CanlluH 2.2.1/2.1.1.1278-03
['uruennueckue TpebOoBaHUS K
€CTECTBEHHOMY, HCKYCCTBEHHOMY H

OCBEIICHUS, BOJIOCHA0)KEHUSI M | COBMEIICHHOMY OCBEUICHHUIO IKHIIBIX
KaHaJIU3allun). U OOILIECTBEHHBIX 3aHUI

3maHue pacrojlaraeTcs C - y4eToM

NemexoaHoM JOCTYITHOCTH oT

OCTaHOBOK 00I1ECTBEHHOT O

TpaHcnopta (He Oosee 10 MuHYT

nemkom). [lpuneraromas TeppuTopus
JOJDKHA OBITH o0opyoBaHa
npoe3gaMi W TPOTyapaMH, MMEIOTCS

MecTa MapKOBKM JUIsl  JIETKOBOTO
ABTOTPAHCIOPTA.

2. ITomemnienus Hannune MOMEIIeHUN s
OpraHu3alu
00CITyKHBaHUS MoJydaresen

rOCYJAapCTBEHHON YCIyTH, B TOM
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1217 (03) (N

- IOMEIIEHUS JUIsl  OOCITYKUBaHUS
IM0JIb30BaTEIICH;

- rapepo06 HJIH MECTO,
000pynOBaHHOE TUTS XpaHeHUs
BEPXHEH OJI€KIbI MTOJIb30BATEIICH;

- TyaJIeTHbIE KOMHATBI C CaHy3J1aMHU;

- IOMEILEHUs JUTSt XpaHeHus
OubIMOTEeYHBIX (POHIOB;

- aIMUHHUCTPATUBHbBIE u
X035UCTBEHHbBIC TOMEIICHUS;

- CIy>KeOHbIe MIOMEIICHUS JUTSL
CIEIUATUCTOB;

- IOMELLEHUs JUISL IIPOBEICHUS
MEpOIPHUITHH.

B  nomemenusx g OKazaHWs
roCyJ1apCTBEHHOM yCIIyTH

uHbOpMaIIUI O TOPSAKE OKa3aHUs
YCIyrd, yKa3aTelnw, HaIluCu W
TaOJMYKH CIIPABOYHO-HABUTAIIMOHHOM
CHCTEMBl JIOJDKHBI  JTyOJIMpPOBATHCS
penbedHO-TOUCYHBIM  mPUPTOM U
(uu) 2JeMEHTaMu  3BYKOBOTO U
[BETOBOrO  HMH(OpMUpOBaHHS U
opuentupoBanus (Juist MI'OCBCC).

3. Ilpenmersi,
obopynoBaHue

Hannuwne CIELUATBHOTO
obopynoBaHus, OTBEUAIOIIETO
TpeOOBaHUSAM CTaHJapTOB,
TEXHUYECKUX YCIIOBH, JIpyrux
HOPMATHUBHBIX JIOKYMEHTOB,
TTO3BOJISIOIIETO o0ecreunBaTh
OTIEPAaTUBHOE U Ka4eCTBEHHOE

OKa3aHHUe yCIyTH, B TOM YHUCIIE:

- MeOenb 71l OpraHu3anuu pabodero
MecTa CHEeIHAINCTOB;

- CHelMaI3UpOBaHHas OMOIMOTEeYHas
MeOenb Uil pa3MeleHus (PacKpbITHsI)

OMOIMOTEUHBIX ¢dbonmOB Hu
00CITyKHBaHUS TIOJIH30BaTEIICH;
- ayIMOBU3YaJIbHbIC TEXHUYECKHE

cpeAcTBa U MHOE 00OpyJOBaHUE JUIs
IIPOBEJIEHUS MEPOIIPUATHUI;

- clieluanbHbIe BCIIOMOTaTeIbHbIE
TU(QIOTEXHUUECKUE  CpeicTBA |
aJalTUBHBIC YCTPOMCTBA,
o0ecreynBaroIuX JOCTYI K
nHpopmarun CJIENbIX u
CIabOBUASIIUX IONb30BaTeNe (ams
MI'OCBCC);

- aBTOMaTU3MPOBAaHHbBIE paboune

MecTa (CIEeNHMaTMCTOB OMOIHOTEKH,
MoJIb30BaTeseil OMOINOTEKN);
- TUIICH3UOHHBIE  TMPOTPAMMBI U

CanlluH 2.2.2/2.4.1340-03
['uruennueckue TpeOOoBaHUs K
[IEPCOHAJIEHBIM 3JICKTPOHHO-
BBIYMCIIATEIIbHBIM MallluHaM "

OopraHu3anuunu pa60TBI
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apyroe obopynoBaHue, HEOOXOAUMOE
ISt HOJICPKKH JOKAJIbHOM
BBIYHMCIIMTEIILHON CETH U OpraHu3aIiu
nocrymna K cetu VlHTEpHeT.
ABTOMAaTHU3UPOBAHHBIE paboune
MecTa, npeHa3HAYCHHBIC ISt
NPEJIOCTABICHHS.  TOCYIApCTBEHHOM
YCIYTH, JOJDKHBI OBITH aTTECTOBAHBI,
000pyIOBaHBI CpeaCcTBaMu
BBIYHMCIUTEIILHON TEXHHUKH "
OPITEXHHKOH, MIO3BOJISFOIIUMH
OpraHHM30BaTh OKa3aHue
roCyAapCTBEHHOU YCIYTH.
ABTOMaTHU3UPOBAHHBIC paboune
Mecra, npe/Ha3HAYCHHBIC TSt
OKa3aHUsl TOCYIapCTBEHHOW YCIyru
CJIETIBIM u CIIa0OBUASIIIIAM
MOJb30BATENsIM,  JOJDKHBI  OBITBH
o0ecrieyeHbl KOMIIBIOTEPHBIMHU
TU(PIIOTEXHUUECKIMU

CpelncTBaMu u CreUaATbHBIMU
alaNTUBHBIMH  TIporpaMMamMu (st
MI'OCBCC).

4. TpancnopT

Hannuue TpaHcHopTa s
OpraHu3aluu IPE0CTaBICHUS
rOCYJJapCTBEHHOH yCIIyTH.

11. TpeOoBaHusi K 3aKOHHOCTH M 0€30MACHOCTH OKAa3aHHSI TOCyIapCTBEHHOI

YCJIYTH:
[Tapamerp TpeboBanue PernamenTupyromuii JOKyMEHT
1 2 3
1. PaspemmmrensHpie | Hanuuue 1oKkyMeHTOB: IIpukaz MunkyneTypel Poccunm ot
JIOKYMEHTBI - cBugerenscTBO 0 mnoctaHoBke Ha | 20.02.2015 Ne 277 «OO0 yTBepk)aeHUU

y4eT  HOPUANYECKOro
HaJIOTOBOM OpraHe;

- CBUJIETEIILCTBO O BHECEHUH 3alMCH B
EnunHelii  rocynapCTBEHHBIH — peecTp
FOPUINYECKHX JINLI;

JIU1a B

- YCTaB,  3apEerUCTPUPOBAHHBIA B
YCTaHOBJICHHOM  3aKOHOJATEIbCTBOM
Poccutickoi denepanuu nopsiake.

Hamnune uH(popMaluu 0
pa3pelIUTENbHBIX ~ JTOKYMEHTaX  Ha

OoQUIMATILHOM caifTe ISl pa3MeleHUs
uHpOpMaLlUM O  TOCYIAapPCTBEHHBIX
(MyHUIIMDQIBHBIX) YUPESKICHUSIX B
cetu MHTepHeT.

TpeOOBaHUI K COAEPKaHUIO U PopMme
IpeOoCTaBlIeHUsT  UHPOpPMALUU O
JIEeATEIIbHOCTU OpraHu3anuin
KYJBTYPBHI, pa3menaemMoit Ha
o¢uIIHaTBEHBIX calTax
YIIOJTHOMOYEHHOT O benepaabHOrO
OpraHa  HCHOJIHUTEIbHOM  BJIACTH,
OpraHOB TOCYJapCTBEHHOM BIIACTH
cyonsekToB Poccuiickoit ®exnepanuu,
OpraHOB MECTHOI'O CaMOYIpPaBICHUS
U OpraHu3aluii KyJlbTypbl B CETH

«uTepuer», a TaKXKe Ha
obuIUaTEHOM caure 1A
pa3MelleHust uHbOpMaIUu 0

TOCYAApCTBCHHBIX U MYHHIUIIAJIBHBIX
YUPCKACHUAX B CCTU I/IHTepHCT»

2. CanurapHoe
COCTOSIHHE

CocrosiHue  31aHUsl  (TIOMEIIEHUM)
JIOJIKHO COOTBETCTBOBATh
YCTAaHOBJICHHBIM roCcya1apCTBCHHBIM

CanlluH 2.2.4.548-96
I'uruennueckue TpeGoBaHUS K
MUKPOKJIMMATY  NPOU3BOJCTBEHHBIX
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CaHUTAPHO-3MUJEMHOIOTHYECKUM
paBUIaM U HOpMaTHBaM,
TpeOOBaHUSAM OE30MACHOCTH U OXPaHbI

MMOMEILICHU;
CanlluH 2.2.1/2.1.1.1278-03
I'uruennueckue TpeGoBaHUS K

TpyZa. €CTECTBEHHOMY, HCKYCCTBEHHOMY U
COBMEIICHHOMY OCBEILICHUIO KHUJIBIX

M OOILIECTBEHHBIX 3IaHUMH;

CanlluH 2.2.0.555-96
['mruennyeckne  TpeGOBaHUS K
YCIIOBHSM TPY/ia KEHIINH;

CanlluH 2.2.2/2.4.1340-03
I'uruennueckue TpeGoBaHUs K
HepCOHAIILHBIM JJIEKTPOHHO-
BBIUYUCIUTENBPHBIM ~ MallMHaM |
opraHuzauuy  paboTel,  HOpMam

OXpaHbl Tpyzia

3. OGecrnieueHue
IIOKapHOU U
KpUMUHAJIbHOU
0e30MmacHOCTH

Hanuue cpencts obecniedeHus
0€30MacCHOCTH YUpEXKIEHUS, B TOM
qucIe:

- TeneOHHas CBSI3b;

- IO)KapPHO-OXpaHHasl CUTHAJIM3aLuS;
- OXpaHHasi CHTHAJIU3AIHs;

- KHOITIKA 3KCTPEHHOT'O BHI30BA;

BIIIIb 13-01-94 IlpaBuna mosxapHO#
0e30MmacHOCTH  JUIsl  YUpPEeXACHUU
KynbTypbl Poccurickon denepaunu

- CUCTEMA HpI/ITOT-IHO-BI)ITfDKHOI\/JI
BCHTUJIALIUH,

- ICPBUYHBIC cpeacrBa
MOXAapOTYyHICHUA.

W3 nomerennii ONOINOTEKU UMEIOTCSI
MOCTOSIHHO TOTOBBIE K AKCILTyaTalluu
HBAKYallMOHHBIE BBIXOJIBI.

12. TpebGoBaHHs K JOCTYNHOCTH FOCY/IaPpCTBEHHOM YCJIYIH [IJIsl MOTPeOuTeJIei:

ITapamertp

3Ha‘leHI/Ie, HHag XapaKTCpUCTUKA IMapaMeTpa

1. Pexxum paboTbl

Pexxum paboTbl OMOIMOTEKH YCTaHABIUBAETCS B COOTBETCTBUM C TPEOOBAHUAMHU
TpynoBoro koxekca Poccuiickoii @Penepauuu W BHYTPEHHErO0 TPYIOBOTO
pacropsifika, yTBEp»k/1aeMoro B MOPsJIKe, yCTAHOBJIEHHOM YCTaBOM OMOJIMOTEKH,
C y4eToM crenn(puKe MpeoCTaBIeHUs TOCYIapCTBEHHBIX YCIYT:

- He MeHee BocbMH 4acoB exenHeBHO (s MOIIOb u MI'OCBCC ne menee
CEMH YacOB €KEJIHEBHO);

- HE MEHee LIECTH AHEH B HEeJElIo.
B mpeanpazgHuuHblE JTHM  IPOAOJKUTENBHOCTH  pabOThl  OMOIMOTEKH
COKpallaeTcss Ha O/MH 4ac. B mpa3nHuuHble 1HU, 00bsBICHHbIE B Poccuiickoit
®enepanyu HepabouMMH JTHAMU, OUOIMOTeKa He paboTaer.
Bpemst paboTel OMOIMOTEKHM HE JOJDKHO IMOJHOCTHIO COBMAJaTh C YacaMH
pabOThI OCHOBHOW YaCTH HACEIICHHS.
[TpoBenenue caHUTApHOTO OOCITY)KMBAaHUS MMOMELICHUH OUOIMOTEK HE JOJKHO
3aHUMAaTh 00JIee OJTHOTO JHS B MECHIL.
B cnyyae u3MeHeHus pexxuMa paOoThl  OMONMMOTEKM  TOTPEOHTENH
TOCYJApPCTBEHHON YCIyTU JOJDKHBI OBITh MyOJWYHO HM3BEIIEHBI 00 M3MEHEHUH
pexxuma paboThl (AHEH M YacoB pabOThl) HE MEHEe YeM 3a CeMb JHEW [0
BCTYIUICHUS B CHJTYy TAKMX U3MEHECHHUH.




2. PecypcHoe
obecrnieueHue
MIPEOCTABIICHUS
roCyJ1apCTBEHHOM

yCIIyTH
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bubnuorexka nomKHA HMETh YHUBEPCANbHBIM (OHI JOKYMEHTOB pPa3HBIX
dbopMaTOoB M Ha Pa3HBIX HOCUTENSIX, COOTBETCTBYIOIIMN IENSM W 3aJadyam
NESATENIbHOCTH OMOIMOTEKH, MOTPEOHOCTSAM ToJy4yaTelel TocyJapCTBEHHOM

YCIIYTH.

3. O0cnyxuBaHUE
0COOBIX KaTeTrOpHii
norpeodurenen

Crnenible 1 c1a0OBHAAIIME UMEIOT MPABO HA OMOJMOTEYHOE OOCITY)KMBaHUE C
UCIIOJIb30BAHNEM BCIIOMOTATEIbHBIX TEXHHMUYECKUX YCTPOWCTB W aJalTHBHBIX
TEXHOJIOTHH, TIOJy4eHHWe JOKYMEHTOB Ha  CICHHAIBHBIX  HOCHUTEISAX
uH(pOpMaIlMK, B TOM YHUCIIEC ayJUOBH3yalbHBIX, TAKTHIBHBIX, JJICKTPOHHBIX U
WHBIX JOKYMEHTOB, NMpPEIHA3HAYEHHBIX I CJICNBIX U CIA00BHIAIINX W JIMII,
3aHUMAIOIIUXCS MPOOIEeMaMH  COIUMANIBHONH peadMIMTAllid WHBAIUJOB I10
spenuto (st MITOCBCC).

[IpencraBuTein ~ KOPEHHONO  MAJOYMCIEHHOrO  (caaMCKOro)  Hapoja,
MPOXKUBAIOMIETO HA TEPpUTOpHUH MypMaHCKOH o00JacTd, MMEIT MpaBO Ha
MOJlyueHUE JIOKYMEHTOB Ha CaaMCKOM s3blke U3 OubnnoreyHoro QoHna,
dbopMUpPyEeMOro Ha OCHOBE 00S3aTEIBHOTO dK3eMIuIsipa MypMaHCKoOW obnacTu
(s MTOYHB).

[Tonmb30Barenu OWMOIMOTEK JETCKOIO W IOHOIIECKOT'O BO3pacTa HMMEKOT IPaBO
BbIOOpa [OKYMEHTOB Ha pAa3IMYHBIX HOCHUTEISIX HH(pOpMAMU C Y4eTOM
BO3DACTHBIX W TICUXOJIOTHUYECKUX OCOOCHHOCTEH, COCTOSHUS 3JJ0POBBS.
IIpenocraBieHue mojab30BaTesIM OMOIUOTEK IETCKOTO M IOHOIIIECKOTO BO3pacTa
WH(OPMAIIMOHHOW TIPOAYKIIMU, KOTOpas HMMEET BO3PACTHBIC OTPaHUYCHUS,
OCYIIECTBIISIETCSI B  COOTBETCTBUU C TpPEOOBAHUSAMHU, YCTAaHOBJICHHBIMHU
3aKOHOJATEIFHBIMHA U NHBIMA HOPMATUBHBIMH ITPABOBBIMU aKTaMHU.
Crneunanuctsl OOIIENOCTYMHBIX OMONIMOTeK MypMaHCKONW 007acTd HUMEIOT
MPaBO Ha IMOIYYCHHE METOIWYCCKOW IMOMOIIM B Pa3jMYHBIX (OpMax, B TOM
quclie MOCPEACTBOM HH(DOPMHUPOBAHUS U KOHCYJIbTHPOBaHUS (B YCTHOM,
NUCbMEHHOM BH/IE€), OpraHU3aluy ONOIMOTEYHBIX MEPOIIPUSITHUH.

13. TpeOGoBanuss K  YPOBHIO  KaJpoBOro  olecmeveHUusi  OKA3aHMA
rocyapCTBEHHOM YCJIYIH:
[IepnoanuHoCTH
HIIA, ycranasnu- PHOA 9
. MEpOTNPHUATHI 1O
HopmarusHas BAKOLINN YpoBeHb
JoiKHOCTB NIEPEnOArOTOBKE
YHCIICHHOCTD HOPMATHUBHYIO KB (PH-KaUU
, TOBBIIIEHUIO
YHUCICHHOCTh
KBTI (UKAITTT
1 2 3 4 5
bubnuorexapp, |3Hauenus mratHoil | [Ipuxas Mo crienna- He pexe 1 pasa
6ubnuorpad, YHCIEHHOCTH MUHKYIBTYpBI JIMCTOB, B IISITh JIET
METOIHCT, OMOJIMOTEYHBIX Poccun ot 30.12.2014 | umeromumx
Hay4YHBIN pabOTHUKOB NPHU Ne 2479 «O6 BBICILIEE U
COTPY/IHUK, UHBIE | yCPEAHEHHBIX YTBEPIKICHUH cpenHee
JOJKHOCTH OpraHU3aIMOHHO- METOMYECKUX npodeccuoHab
OMOTMOTEYHBIX | TEXHHUUYECKUX PEKOMEHTallii 110 HOE
pabOTHUKOB, YCIOBHAX OKa3aHUs | GOPMHUPOBAHHUIO o0Opa3oBaHue HE
OTHECEHHBIE K | UMU LITaTHOU menee 50% ot
OCHOBHOMY roCyJJapCTBEHHOM YHCICHHOCTU o01iero yucna
NEepCOHANTy IO | YCIyTH rOCyJapCTBEHHBIX paboTaronux B
BUJY OIIPEAEIISIOTCS C (MyHHMIIMIIAQTBHBIX) oubimoreke
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HDKOHOMUYECKON | y4eTOM 4HCIIa yUpexKICHUN
JeSITeTbHOCTH 3apETUCTPUPOBAHHBI | KYJIBTYPHI
«JleaTenbHOCTh | X MOJIb30BaTEIICH, (oubmnoTeK,
OMOIMOTEKY, KOJIMYECTBA dbueMooHIOB,
YUaCTBYIOIINE B | BBIJAHHBIX 300MapKOB, My3€€B U
NPEJOCTABICHUH | 3K3EMILUISIPOB, YUCIIA | IPYTUX OpraHU3aiui

rOCYIapCTBEHHOM | TOCEUIEHUI CAalTOB
OMOJIMOTEKH U WHBIX

yCIIyTH
(hakTopoB,

BJIIUSIHHUEC HA

a TaKXKC Ha

OKa3bIBAOIIHNX

TPYJIOEMKOCTh padoT,

MY3€HHOr0 TUIIA) C
YUYETOM OTpPaciIeBOMH
crienuuKny;
[Tucemo
MUuUHKyYIBTYpBI
Poccun ot 03.07.2015
Ne 231-01-39-HM «O

OCHOBAHHWY THIIOBBIX | HAIIPABIICHUH

HOPM Tpy/a ¥ HOpM | MeToandecKkux

Tpyaa Ha paboThl, pEKOMEHIalnH 110

BEITIOJTHSIEMBIC B BBEJICHUIO

rOCyJapCTBEHHBIX HOPMHUPOBAHHUS TPYyIa

OoubnmoTekax B TOCYJapCTBEHHBIX
(MyHUIIUTIAIBHBIX )
YUPEKACHUSIX
KYJIBTYPBI C
yKa3aHUSIMHA
0COOEHHOCTEMH

BBEJICHUS THUIIOBBIX
HOpM TpyZa B
oubmmorekax,
dbunbModoHIaxX,
300MapKax, My3esx U
JIPYTUX OPTaHU3AIMSIX
MY3E€HHOIO THIIa»

CIIenuaJIrucCToB

14. TpeOoBanusi K ypOBHIO HH(OPMALMOHHOIO olecredeHHsl NMOTpedHTE el

roCy1apCTBEHHOM YCIYIH:

Cnoco0 nHpopMupoBaHus

CocraB pazmeniaemMon
nHpopManuu

YacTtoTa 0OHOBIEHUS
nH(popMalun

1. Pa3memenue undopmanuu y
BXOJIa B 3JIaHHE

Nudopmanus o pexnme
paboThl OMOINOTEKH

ITo mepe HEOOXOAMMOCTH

2. Pa3memenne nHpopmanuu Ha
WH)OpPMAIIMOHHOM  CTE€HIIE B
MOMEIEHUU OUOTHOTEKN

WNudopmanus o 6ubarorexe.
Nudopmanus 06 ycnyrax.
AHOHCBI MEPOTIPUATHI U
BBICTABOK

[To mepe HEOOXOAUMOCTH.

B cooTrBeTcTBHY € IITAHOM
MEpONPHUIATHI HA TEKYIIHN
MecCsIL

3. Pa3memnienue uHpopmanuu B
MHTEPAaKTUBHBIX CEHCOPHBIX
TepMHHANAX OuOIMOTEKH (IIpH
HaJIMY1HN )

Nudopmanus o Oubnuorexe.
[IpaBuia moap30BaHMS
O6ubIMoTEeKOM

[To Mepe HeoOX0IUMOCTH

4. Pasmemenne WH(GpOpMaIUKA HA
caiite = OUOIMOTEKM B  CETH
HNHuTtepHer

Nudopmanus o bubnuorexe.
[IpaBuia moab30BaHMs
OUOINOTEKOM.

Wudopmanus o6 ycmyrax.
AHOHCBI MEPONIPUATUN U

[To mepe HeOOX0TUMOCTH.

B coorBerctBUU C

IIJIaHOM
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Crioco6 nnpopmMupoBaHus

CocraB pazmeniaemMon
nHpopMmaIuu

Yacrora 00OHOBIEHUS
nHpopmaun

BBICTAaBOK.

Nudopmanus mis
ONOJINOTEYHBIX CIIELIUAIINCTOB

MEpONPUATUM  Ha
MecsI.
Ilo mepe nHeoOxoaumocTu (HE
pexe 1 pasa B ron)

TEeKYIUN

5. Pasmemenue wuHdopmanuu B
CpeacTBax MacCOBOM
uHpopmanuu

HNudopmanus o 6ubauoTexe.
AHOHCBI MEpONIPUATUI U
BBICTaBOK

[To mepe HEOOXOAUMOCTH.

B coorBercTBHUM ¢ IJIaHOM
MEpPONPUATHI  HA  TEKYIIHI
MeCHIl

6. Pazmemenne mHdopmanuu Ha
canure Komurera no kynbrype u
HCKyccTBY MypMaHCKOH 00s1acTu
B cetu MHTEpHET

HNudopmanus o 6ubamoTexe u
pexume padoTBhl.

AHOHCBI MEPOTIPUSITUHI U
BBICTaBOK

[To Mepe HEOOXOTUMOCTH.

B coorBercTBUH C
MEpONPUATUM  Ha

IUIAHOM
TEeKYIUN

MCECAIL

15. TpeOoBanuss K OpraHu3allii y4eTa MHEHHMs MOTpedHMTeJedl 0 KauyecTBe
OKAa3aHMA rOCYAAPCTBEHHOM YCJIYIH!

[Tapamerp

3HaueHue, NHas XapaKTepUCTHUKa MapaMeTpa

Kuwura o1351B0OB 1
MPEIIOKEHUI

OT3BIBEI

B Oubnnorexke wuMeeTcss KHUTA OT3bIBOB M IPEAJIOKEHUH,
IPEOCTABIIACTCS MOTPEOUTEIISAM IO UX TPEOOBAHMUIO.
norpeodurenen
paccMaTpUBAIOTCS JOJDKHOCTHBIMU JIMLIAaMH OnbinuoTeku He pexe 1 pasa B
MeCS1] C IPUHATUEM IIPU HEOOXOAUMOCTH COOTBETCTBYIOLINX MED.

H  OpCAJIOKCHUIA

KOTOpast

rOCyJIapCTBEHHOM  yCIIYyTH

[TuceMenHbIe OOpaleHus
rpaxkJaH

B Oubmuoreke
MUCbMEHHBIX TPEIOKECHNN, 3asABJICHHMA, Xalo0 TIpakJaH M IOATOTOBKA
OTBCTOB B YCTaHOBJ'IeHHOM HOpSII[Ke.

opraHusyercs

IIpHUEM,

perucTpanusi, paccMOTpeHue

Omnpocel notpedureneit
rOCyJapCTBEHHOM yCIyru

B O6ubnuotexe opraHu3yrTCs OMPOCH OTPEOUTENECH O Ka4ecTBE OKa3aHUs
TOCY/IapCTBEHHOM YCIIyTH (B T€YSHHUE TO/1a).

16. Hunie

TpedOBaHMS,

Heo0XoauMbIe IS

o0ecrieUeHUs OKAa3aHUA

rOCyAapCTBEHHOM YCJIYI'HM Ha BBICOKOM Ka4eCTBEHHOM YPOBHe, OmpeeJisieMble
HCIOJHUTEIbHBIM OPraHOM IOCyAapCcTBeHHOM BjaacTu MypmMaHCKoOi# 00J1acTH.

He ycranosiieHsbl.
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[Ipunoxenue
k Ctangaprty

IToka3zaTen OEeHKN Ka4eCTBA OKA3aHUS

rOCyIapCTBEHHOM YCJIAYIH
«bubdaunoreynoe, oudaMorpadpuyeckoe 1 HHPOPMANUOHHOE 00CTYyKMBAHUE
N0JIb30BaTe el 0M0JIMOTEKH B CTAMOHAPHBIX YCJI0BUAX))

Hctounnk
uHpopManuu
HaunmenoBanue HopmatuBHoe (op
MOJTy4EHUS TAHHBIX
MoKa3aTessi KauecTsa, 3HAa4YCHUE TIOKA3aTeIs Metoauka pacuera
U1 OTIpe/ieNIeHuUs
€IMHUIIBI U3MEPEHUS KauecTBa
(akTHIECKOTOo
3HAYCHUS
1 2 3 4
IToka3aTeu Ka4ecTBa, XapaKTePH3YIOIIHE Pe3yabTAT OKA3aHUS TOCYAAPCTBEHHOMH YCJIYrd
JluHaMuyKa moceneHuin Mk > N Mk = Mr (pacuetnsiif) / | Otyer 0
II0JIb30BaTEIEeH Mp (mpenuiecTByrOUil) | BHIIOJHEHUU
OMOIMOTEKH (PeATbHBIX x 100 - 100, roCy/1apCTBEHHOT'O

U yJAJIEHHBIX) IO
CPaBHEHHUIO C
IpeabIIyInuM TooM, %

rjae:

MTr (pacueTHbIit) —
KOJIM4YECTBO IMOCEUICHUIN
M0JIb30BaTese B
pacyeTHOM roay,
€IMHHLI;

Mp (mpeamecTByrOmuii)
— KOJINYECTBO
MOCEUIEHU B
IPEIIECTBYIOLIEM
pacdyeTHOMY Tofy,
€IMHHII;

N — HOpmaTHuBHOE
3Ha4YE€HHE MOKa3aTens
KauecTBa
roCyJapCTBEHHOMN
yCIIyTH, YCTAaHOBIIEHHOE
B FOCYJapCTBEHHOM
3a/IaHUH YIPEKICHNUS,
YTBEPKIAEMOM
yapenutenem, %

3aJlaHusl [0 UTOram
OTYETHOTO TIepHOJa
(momyroaue, IeBATH
MECSIIEB, TOJ);
®opma
dhenepabHOTO
CTaTHCTUYECKOTO
HaOJIFOJEeHUS

Ne 6-HK «CBenenus
00 001Ie10CTYTHOM
(my6nuyHOMN)
OoubIMoTEKE»
(romoBast)

IHokazaTenu Ka4yecTBa, XapaKTepu3yloLye yCI0BY, BJUAIOIIHE HA KA4eCTBO Ipouecca
O0Ka3aHMS OCY1APCTBEHHON YCIyIH

1. TpeGoBaHusi K MaTepHaIbHO-TEXHHUUECKOMY OOECHEUEHHUI0 OKa3aHUS TOCYAAPCTBEHHOM yCIyTrH
(cornacho 11.10 Hactosuiero Crtanaapra)

CootBercTBHE 3/1aHUS U 1 COOTBETCTBYET JlanHble
MIPUJIET A0 TpeboBaHusAM (1a — 1, YUpEKIACHUS
TEPPUTOPUU Het — 0)

TpeOOBaHUsIM, Ja/HET

CootBercTBHE 1 COOTBETCTBYET JlanHble
ITOMENICHU I TpeboBaHusAM (1a — 1, YUpEKIACHUS

TpeOOBaHUSIM, J]a/HET

HeT — 0)
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Hcrounnx
uHpopManuu
HanmenoBanue HopmatuHoe (op
MOJTy4eHUS JTAHHBIX
MOKa3aTess KauecTBa, 3HAYEHUE MMOKa3aTes MeTtouka pacuera
U1 OTIpe/ieNIeHus
€IMHUIIBI U3MEPEHUS KauecTBa
(akTHIeCKOro
3HAYCHUS
1 2 3 4
CootBercTBHE 1 COOTBETCTBYET JlanHbIe
MPEAMETOB, TpeboBanusaM (ma — 1, YUpEKICHUS
obopynoBaHus Het — 0)
TpeOOBaHUSM, Ja/HET
Hannuwue tpancnopra, 1 COOTBETCTBYET JlaHHbIE
COOTBETCTBYIOIIETO TpeboBanusaM (ma — 1, YUPpEKICHUS

TpeOOBaHUSAM, J1a/HET

Het — 0)

2. TpeboBaHMsI K 3aKOHHOCTH U 0€30IaCHOCTH OKa3aHHs rOCyAapCTBEHHOU ycimyru (corjacHo m.11

Hacrosiiero Cranyiapra)

Hanmnuue nadopmanmu o 1 HaJIM4re HHpopMauu JlaHHbIC
pa3peluTeNbHBIX (ma—1, et — 0) YUpEKIACHUS
JOKYMEHTaxX Ha

oUIHaTEHOM calTe s

pasMeleHus

nHbOpMaIHU O

rOCyJJapCTBEHHBIX

(MyHUIIMIIAJIBHBIX )

YUPEXKICHUSIX, Na/HET

CootBercTBUE 1 COOTBETCTBYET JlaHHbIC
CaHUTAPHOT'O COCTOSIHUSA TpeboBaHusaM (na — 1, YUPEKAECHUS
TpeOOBaHMSM, JJa/HET Her — 0)

CootBercTBUE 1 COOTBETCTBYET JlaHHbIE
TpeOOBaHUAM NOKAPHOU TpeboBaHusAM (1a — 1, YUpEKIACHUS

Y KPUMHUHAJIBHON
0€301IacCHOCTH, Ja/HeT

Het — 0)

3. TpeGoBaHMs K JOCTYITHOCTH FOCYIapCTBEHHON YCIIYTH AJisl MOTpeduTenei (co

Hacrosiiero Cranyiapra)

rj1acHo 1m.12

CooTBeTcTBHE peXUMa 1 COOTBETCTBYET JlaHHbIE
paboThI TpeboBaHusAM (1a — 1, YUpEKIACHUS
TpeOOBaHUsM, J1a/HET Het — 0)

CootBercTBUE 1 COOTBETCTBYET JlaHHbIE
pecypcHOro TpeboBaHusAM (1a — 1, YUpEKIACHUS
obecrievyeHus, Het — 0)

HEO0O0XO0IUMOr0 IS

OKa3aHMs

roCyJ1apCTBEHHOM

yCIYTH, TPeOOBAHUSIM,

na/HeT

OO6c¢yxuBaHnue 0COOBIX 1 Oxkazanue yciuyr, JlanHble
KaTeropui MpOBE/ICHNE YUPEIKACHUS

norpeduTeneil, na/Her

MEpONPHUATUH IS
0COOBIX KaTeropui
notpedureneit (ma — 1,
Het — 0)

4. TpeGoBaHUSI K YPOBHIO KaJIpOBOTro 0OOECMEUeHHs] OKa3aHHs TOCYJapCTBEHHOH YCIyrH (COTJIACHO
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Hcrounnx
HaumenoBanue Hopmartusnoe MH(OpMAIH
MoKa3aTess KauecTsa, 3HAa4YCHUE TIOKA3aTeIs Metoauka pacuera TTOILYHCHHA HAHHBIX
€IMHUIIBI U3MEPEHUS KauecTBa FULL OTIPCACIICHIA
(akTHIeCKOro
3HAYCHUS
1 2 3 4

1. 13 Hacrosimero Cranaapra)
CootBercTBHE 1 COOTBETCTBYET Jlannblie
(bakTHIecKoi TpeboBanusM (1a — 1, YUpEXKIECHUS
YHCIIEHHOCTHU MEPCOHAA, Her — 0)
HETOCPEICTBEHHO
Y4acTBYIOUIETO B
OKa3aHUU
rocy/1apCTBEHHON
YCIIyTH, TPEOOBAHHUSIM,
na/Her
J1071s1 CIIENMAaInCTOB, 0Os>50 Os /0O x 100, JlaHHbIC
MMEIOIIUX BHICIIEE U rae: yUpexKIeHus
cpenHee Os — konmu4ecTBO
npodeccuoHanbHOe CHEIHAIUCTOB,
o0Opa3oBaHKEe OT OOIIEro UMEIOIINX BEICIIICE U
KOJIMYECTBa cpenHee
paboTaronx npodeccuoHaIbHOe
CIELUAINUCTOB, %o o0Opa3oBaHHe, YeIIOBEK;

O — obmee obmero

KOJIMYECTBA

paboTaronux B

Ooubnuoreke

CTEIIMAIMCTOB, YEJIOBEK
Hamuumne meponpustuit 1 HaJIM4ue MEPOIPUATUI JaHHbIE
I10 TIEPETIOArOTOBKE U (ma—1, et — 0) YUpEKIACHUS

MOBBIIIEHUIO
KBaTH(UKAITII
nepcoHana,
YYaCTBYIOIIETO B
OKa3aHUU
roCyJ1apCTBEHHOM
YCIYTH, Aa/HET

5. TpeboBaHus K ypoBHIO

(cornacHo 11.14 nHactosmiero Ctanaapra)

WH()OPMAITMOHHOTO 00ECTICUCHHS TOTPEOUTENIeH TOCYIapCTBEHHON YCIIyTH

Hanuumne undopmanuu 1 Hanu4yre HHGOpMAITHI JlaHHbIE

y BX0JIa B 3/1aHUE, J1a/HET (ma— 1, mer — 0) YUpEKACHUS
Hanuuwne aktyanbHOU 1 Hannuune nadopmarim JlaHHbIE
uHpopMaIuy Ha (ma—1, mer — 0) YUPEXKIEHUS
MH(OPMALIMOHHOM

CTEH/IE B IOMELICHUU

OuOJIMOTEKH, Na/HET

Hanuune akryanbHOU 1 HaJM4Yre HHpopMaluu JlaHHbIE
nH(popmManuu B (ma—1, et — 0) YUpEKIACHUS

HHTCPAKTUBHBIX

CCHCOPHBIX TCPMHUHAJTIAX
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Hcrounnx
HaumenoBanue Hopmartusnoe MH(OpMAIH
[I0Ka3aTess KauecTBa, 3HAUEHUE MOKa3aTess Metonuka pacuera TTOILYHCHHA HAHHBIX
€IMHUIIBI U3MEPEHUS KauecTBa FULL OTIPCACIICHIA
(akTHIeCKOro
3HAYCHUS
1 2 3 4

oubnuoreku (pu
HaJW4YUH), 1a/HET
Hanuuue akryanbHOU 1 Han4Yre HHPOpMaLuu JlanHbIe
nH(popManuu Ha BeO- (ma— 1, mer — 0) YUPEIKICHUS
caiite OuOINOTEKN B
cetu HTepHeT, na/Her
Hannune ny6nukanuii B 1 HaJM4uue myoJInKanui JlanHbIe
CpeICcTBaX MaccoBOM (ma—1, et — 0) YUpexKICHUs,
nH(popManuu, 1a/HeT BEIOMCTBEHHBIN

MOHHUTOPHHT
Hamnune aKTyaJIbHOM 1 HaIMYue HHPOpMAaIIH JlaHHbIE
nHpoOpMaMM Ha caiTe (ma—1, mer — 0) yUpexKICHUs,
Komwurera no kynbType u BEJIOMCTBEHHBIN
UCKYCCTBY MypMaHCKOM MOHHUTOPHHT

obOacta B
WHTtepHer, na/Het

CECTHU

6. TpeOoBaHus K OpraHU3allMK ydeTa MHEHUS MOTPEOUTENEH 0 KauecTBE OKa3aHHs TOCYAapCTBEHHOM
ycayru (corsacHo 1.15 Hacrosiero Ctangapra)

Hann4ne KHUTH OT3BIBOB 1 HaJIM4YMe KHUTU OT3bIBOB | JlaHHBIE
U TIPEUIOKEHUH, 1a/HeT ¥ rpe/utokeHni (na — 1, | yupexxaeHus
Het — 0)

OrcyrcTBue 1 OTCYTCTBHE JlanHbIC

000CHOBAHHBIX KaJl00 000CHOBAaHHBIX KaJl00 YUpEeXKIEHUs,

notpedureneil, na/Het (ma—1, et — 0) BEJIOMCTBEHHBIN
MOHUTOPHHT

IIpoBenenue onpocos 1 npoBesieHue onpocoB (na | JlaHHbIE

noTpeOuTene — 1, mer - 0) YUPEKACHUS

rocyJJapCTBEHHOMN

YCIIYTH, 1a/HET
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YTBEPXJIEH
npukazom Komurera
MO KYJIbTYPE U UCKYCCTBY

MypmaHckoil o0nacTu
ot 10.01.2019 Ne 4

O0/1aCcTHOM CTAHAAPT KAYeCTBA 0KA3aHUA FOCYIAPCTBEHHOM YCIyrH
«bubauoreunoe, oudanorpaduyeckoe u UHGOPMAUMOHHOE 00CTy:KUBAHHE
noJib3oBarteseil 0M0JIMOTEeKH BHE CTAIMOHAPA)

1. Pazpadoruyuk CraHgapra kKadecTBa OKa3aHHMSl TOCYAAPCTBEHHOM YCJIYIru —
Komurer no kynbType u uckycctBy MypmaHckoit oonactu (nanee — Komurer).

2. HaumeHOBaHMe roCy1apCTBEHHOM YCJIYTH:
bubnmuoreunoe, Oubmuorpaduyueckoe W  HUHPOPMAIMOHHOE  OOCITYXKHUBaHUE
M0JIb30BaTENIeH OMOIMOTEKH BHE CTAllMOHApa (J1ajiee — rOCyJapCTBEHHAs yCIIyTa).

3. Leab rocy1apcTBeHHOM yCJIyIru:

OOGecrnieueHre CBOOOJHOrO JOCTyINa rpaxaaH K HHGOpPMALUU U CO3JaHUE
YCIIOBUM ISl IPUOOIIEHUS] K HEHHOCTSIM PETMOHANIBHON, HAMOHAIBHOW U MUPOBOU
KYJbTYPBI, & TAK)KE JUIsl KyJIbTYPHOU, HAYYHOU U 00pa30BaTEIbHOM 1€ATEIbHOCTH.

4. CBeneHusi 0 BO3Me3THOCTH (0€3BO3ME3HOCTH) OKA3aHMS T'OCYAAPCTBEHHOM
YCJIYI'H, BKJIKOYAasi MHPOPMALUIO O NMOPHAIKe, pa3Mepe 1 OCHOBAHUAX B3MMaHUA
IUIATHI 32 OKa3aHMe rOCy1apCTBEHHOM YCJIYyIn:

['ocynapcTBeHHas ycimyra oka3biBaeTcsi 0€3BO3ME3IHO.

5. TepMuHBI U onpeesIeHus1, UCNOJIb3yeMble B CTaHaapre:

oubnmuorpaduueckas uHbopmamuss — uUHPoOpManUg O  JOKYMEHTaXx,
HEoOXoauMast 171l X UACHTU(DUKAIINH U UCTIONB30BaHUS;

oubnuorpaduueckoe  0OCIyKMBaHUE —  OOECIEUEHHE  MOTpeouTeneit
oubnuorpaduyueckoil uHpopmanuen;

oubnmoreka —  WHPOpPMAIMOHHASA,  KyJIbTypHas,  IPOCBETUTEIHCKAsS

OpraHu3alysi WIW CTPYKTYpPHOE TMOJpa3fielieHne OpraHu3alliy, pacroJararolme
OpPraHW30BaHHBIM (POHIOM JOKYMEHTOB W MPEIOCTABISAIONIME MX BO BPEMEHHOE
N0JIb30BaHuE (DU3MUECKUM U IOPUIUYECKHUM JIMLAM, a TaKKe OKa3blBalollasi Jpyrue
OUOIMOTEYHO-MH(POPMAILIIOHHBIE YCIIYTH;

OubmmoTeuHO-NH(GOPMAIIOHHAST ~ yCliyra  —  KOHKPETHBIH  pe3yibTaT
OMOIMOTEYHOTO OOCITYKUBAHUSI, YJIOBJIETBOPSIONINI OMpPENCICHHYI0 MOTPEOHOCTh
MOJIB30BATENsI OMOMMOTEKH (BbIa4a JOKYMEHTOB, MPEAOCTaBICHUE WH(OpMAIUu O
HOBBIX IOCTYIUJICHUSIX, CIIPABKH, KOHCYJIbTAllUHU U T.1.).

OMOIMOTEYHOE MEPOTNPUATHE — BUJ OMOIMOTEUHON YCIyTH, MPEACTABISIOMINN
co00if COBOKYITHOCTh JEHCTBUI M OpPraHU3AIMOHHBIX (OPM, OPHEHTUPOBAHHBIX Ha
IIEJIeBBIE TPYIbl YYaCTHUKOB IS YJOBJICTBOPEHUS WX TMOTPEOHOCTEH B 3HAHHH,
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uH(OpMAIUKU, TOBBIIIICHUN KBATM(UKAIIMK, TOJYYEHUH HABBIKOB pabOThI ¢
OMOIMOTEYHO-MH(POPMAITIOHHBIMH PECYPCaMHU, OOIIEHUH;

OubIMoTeYHOE 0OCITY)KMBAaHWE — COBOKYITHOCTh PA3HBIX BHUJIOB JEATCILHOCTH
OMOMMOTEKM IO YJIOBIETBOPEHHIO TMOTPEOHOCTEH €€ TmoJib30BaTelie IMmyTeM
MpeaIoCcTaBleHUs: OMOIMOTEYHO-UH(POPMAITMOHHBIX YCITYT;

OuONMoTeUHbIi abOHEMEHT — (QopMa OHOIMOTEYHOrO0 OOCTY)KHMBaHMS,
IpeaycMaTpUBaIoIas Bbl1auy JOKYMEHTOB JIJIsl UCIIOJIb30BaHUs BHE OMOIMOTEKH (HA
OTIPEJICTICHHBIX YCIOBUSIX);

OMONMOTEUHBIH MYHKT — (QopMa BHECTAIMOHAPHOTO OHOIMOTEHYHOTO
0OCTy)KHBaHUS - TEPPUTOPUATHEHO 000CO0JIECHHOE TTOApa3iesieHne, OPTaHU3yeMOe TI0
MECTY JKUTEITCTBA, PAOOTHI WK y4eOBI MOIh30BaTECH OMOINOTEK;

OubIMOoTeUHbIN (DOH — COBOKYITHOCTH IOKYMEHTOB Pa3IMYHOTO HA3HAYCHUS U
cTaTyca, OpPraHM3AIlMOHHO W (YHKIMOHAIBLHO CBS3aHHBIX MEXKIY COOOM,
MO/JICXKAINX YUIETy, KOMIUICKTOBAHWIO, XPAaHEHUIO W HCIIONB30BAHUIO B IIEISIX
OMOJIMOTEUHOT0 OOCITYKUBAHUS MOJIb30BaTEIEH OMOINOTEK;

BeO-caliT — y3en cet HTEepHET, 00benuHstonmnil IHTepHEeT-pecypchl CX0KeEN
TEMAaTUKHU;

BHECTAllUOHAPHOE OWONIMOTEYHOE OOCITYyXKUBaHHE — OOCITYXKUBaHHE BHE
CTallMOHapHOM OuONMoTeKkHn, oOecreunBamIlee MnpUOTUKEHUE OUOIMOTEYHO-
MH(OPMAITMOHHBIX YCIYT K MECTy paboThl, yueObl, KUTEJIbCTBA HACEICHUS WU
BPEMEHHOTO MpeObIBaHUSI TOJb30BaTelied OMOIMOTEK B OMOJMOTEYHBIX ITyHKTaX,
MEePEeABIKHBIX OMOIMOTEKAX, CPeJCTBAMU OpPUTAIHOTO (KOJJIEKTUBHOTO), 3a04YHOTO,
HaJIOMHOI'0 a0OHEMEHTa U JIp.;

BBIC3HOW UWUTAIBHBIA 3a71 (BPEMEHHBIM 4YHUTadbHBIA 3al) — dopma
BHECTAIIMOHAPHOTO  OMOIMOTEYHOTO  OOCTYy)KHMBaHUS,  IPeIycMaTpPHUBAIOIAS
BO3MOYKHOCTh MOJYYEHUsI JOKYMEHTOB M3 OMOJIMOTEYHOro (hoHIa MO MECTy padoThI,
y4ueObl moJib3oBaTeneld OUOMMOTEKM WJIM B MECTaX MacCOBOTO OTIbIXa B
OTIpe/ICIICHHBIC THU M Yachl MECSIIA;

JOKYMEHT — 3aUKCHUpPOBAaHHAs Ha HOcWUTeNIe WHGOpMAIUS C PEKBH3UTAMHU,
MO3BOJISIONIMMU €€ UACHTU(DUITUPOBATD,

3a0YHBII a0OHEMEHT — OWOJMOTEeYHbIH aOOHEMEHT, MPEaOCTABIISIONINI
BO3MOXKHOCTh TOJYYEHUSI JIOKYMEHTOB M3 OuUOIMOTeYHOTO (QOHIa 10 MECTy
YKUTEIHCTBA MOJIb30BaTENIe OMOIMOTEKH IMyTEM TIEPECHIIKU IO TIOUTE;

uH(pOPMAITMOHHAS TPOAYKIUS — JOKYMEHTHI, WH(OPMAIIMOHHBIE MAaCCHUBBHI,
0a3pl  MaHHBIX W WHGOPMAIMOHHBIE  YCIyTHU, SBISIIONIUECS  PE3YJIbTaTOM
(GyHKUIMOHUPOBaHUS MHGOPMAIIMOHHBIX CUCTEM;

HH()OPMAITMOHHO-TIPOCBETUTEIIHCKOE MEPOIIPUATHE — MACCOBOE MEPOTIPUATHE,
HaIlpaBJICHHOEC Ha YJOBJIETBOpEHHWE WH(POPMAIMOHHBIX, HWHTEIUICKTYaIbHbIX H
JIPYTUX MOTPEOHOCTEN HaceneHus B cpepe KyabTyphl, COJACHCTBUE MPOCBEIICHUIO U
CBOOOJHOMY YYACTHIO TPaKAaH B KyJIbTYPHOM J>KM3HU OOIIECTBA, MPOBOIUMOE B
CHEIMAIBHO ONPEACIICHHBIX JJIS 3TOTO MecTax (B MOMEIICHUSAX, HA TEPPUTOPHSIX, a
TakK€ B 3JaHHIX, COOPYKCHHUSAX, Ha TMPWICTAIOIMUX K HUM TEPPHUTOPHSIX,
MpeIHA3HAYCHHBIX (B T.4. BPEMEHHO) WJIM TTOJATOTOBIIEHHBIX JJII TPOBEICHUS TAaKOTO
MEpOIPUSTHS);

nH(}OpPMAIIMOHHOE 00CITYKUBaHUE — 00ECTIeYeHUE TT0JIb30BaTENeH OMOITNOTEKH
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HEOO0XOUMOM uHpopMaruen yTeM MIPEIOCTABICHUS OuOIMOTEUHO-
UH(GOPMAIIMOHHBIX YCIIYT;

KYJbTYPHO-0CYTOBOE MEPOIIPHUSITHE — MACCOBOE MEPOIPHUITHE, HATIPABICHHOE
Ha YAOBJIETBOPEHUE JTyXOBHBIX, O3CTETUYECKHUX, HWHTEIUICKTYaJbHbIX M APYIrHX
noTpeOHOCTe HaceneHus B cdepe KyJIbTyphl U JOCYTa, COJAEHCTBUS CBOOOJHOMY
YYacTHUIO TpaXJaH B KYyJbTYpPHOW >KM3HU OOIIECTBa, MPUOOIIEHUS K KYJIbTYPHBIM
[EHHOCTSIM, TPOBOJAMMOE B CHEIHAIbHO OMNPENEICHHBIX g 3TOro MecTax (B
MOMEIICHUSIX, Ha TEPPUTOPUSIX, a TAKKE B 3IaHUSIX, COOPYKEHHSIX, Ha MPUJIETAIOIINX
K HUM TEPPUTOPUAIX, IPEIHa3HAYCHHBIX (B T.4. BPEMEHHO) WJIX MOATOTOBICHHBIX JJIs
MIPOBEJCHUS TAKOTO MEPOIIPHUATHS);

HAJOMHBIM aboOHEMEHT — OHOMMOTEYHBIH aOOHEMEHT, MPEAOCTABISIIOIINMA
MOJIb30BaTEIsIM OMOIMOTEKH, KOTOpble HE MOTYT IOCEIIaTh OMOIMOTEKYy B CHILY
IPEKJIOHHOTO BO3pacTa WM (U3MUYECKHX HEJIOCTAaTKOB, BO3MOXKHOCTH IMOJIyYEHUS
JOKYMEHTOB U3 OMOIMOTEYHOTO (POHA HEMOCPEACTBEHHO IO MECTY >KUTEJIbCTBA;

HAYyYHO-METOJIUYECKasi JeATEIbHOCTh — JIEATEeNbHOCTb, HAaIlpaBJCHHAs Ha
NOBBINIEHUE APHEKTUBHOCTH pabOThl OMONMOTEK Ha OCHOBE YIpaBIICHUS
COIIMAIIbHBIMU M TEXHOJOTMYECKHMMHU  HOBOBBEJACHUSIMU  (MHHOBAILIUSMH),
BKJIFOUAtoasi B ce0s OpraHU3allMOHHBIC, UCCIIEOBATEILCKAE U TPOCBETUTEIHCKHE
$yHKuMY;

oOmenocrynHass OuOIMOTEKa — OMOIMOTEKa, KOTOpas MPEJOCTaBISIET
BO3MOXXHOCTh TIONB30BaHUSI €€ (OHIOM ¢ YCIyraMH [OPHIAYECKUM JIHIaM
HE3aBUCUMO OT HMX OpPraHM3allMOHHO-TIPaBOBBIX (GopM U (popM COOCTBEHHOCTH U
rpaxkganaM 0Oe3 OrpaHWYeHHMd 10 YpPOBHIO 00pa3oBaHUs, CHEIUAIBHOCTH,
OTHOIIICHUIO K PEJIUTHH;

nepenBkHas OuOIMoTeKa — OWONMOTEKa, PACIOJIOKEHHAs B CIEHUATBHO
000OpyZIOBaHHOM, YKOMILJIEKTOBAHHOM TPAHCIOPTHOM  cpenctBe  (Ombmmolyc,
KOMIUIEKC HMH(POPMAIMOHHO-OMOIMOTEYHOTO OOCITY)KMBAaHUS W T.JI.) U MCHSIOIIAs
CBOE€ MECTOHAXOXJIECHUE C LIEJBI0 OOCIYKMBaHHUSI TEPPUTOPUAIBHO YJAJIEHHBIX OT
CTAIMOHAPHON OMOIMOTEKHU TPy MOJIb30BaTeNe OMOINOTEKH;

MOJIb30BaTENb (YUTATEh, AOOHEHT, TOCETUTENIb MEPONPUATHS) OUOTUOTEKN —
dbuznyeckoe U0 (MHAMUBUIAYAIbHBIM MMOJB30BATEIb) WIM HOPUAUYECKOE JIUIIO
(KOJUIEKTUBHBIM TOJIb30BaTElb), OOpaiaromieecs B OMONIMOTEKY 3a OUOIMOTEYHO-
WH(OPMAITMOHHBIMHU yCITyTaMHU;

CIIpaBOYHO-OMOMMOrpadguueckoe  0OCITy)KMBaHUE —  OOCITYy)KMBaHHE B
COOTBETCTBHMM C 3ampocamMH ToTpebutenel  uHOpMAnUM, CBSA3aHHOE C
MPEIOCTaBIEHUEM CIIPABOK U Apyrou oudimorpaduueckoit uHGpopmanuu;

cTaloHapHasi OubMoTeKka — OMOJIMOTEKA C TOCTOSTHHBIM MECTOM HaXO0XKJICHUS
¥ 30HOM OOCITYKUBaHHS,

YUTATEIIbCKUN OWJIET — JOKYMEHT, YJIOCTOBEPSIONINN MpaBO IOJIb30BaHUS
yciyroit OnbGnIMoTeKH, BhIJABLICH yYKa3aHHbBIN TOKYMEHT;

ANIEKTPOHHBIN JTOKYMEHT — JOKYMEHT B IU(PpoBOi popme, /Isi HCTIOTB30BaHUS
KOTOpPOTO  HEOOXOJMMBI  CPEJICTBA  BBIYMCIHUTEILHONM TEXHUKH WU  HWHBIC
CHEIUAIN3UPOBAaHHBIE  yCTPOMCTBA JJII  BOCHPOU3BEJCHUS  TEKCTa, 3BYKa,
HU300paKeHHUs.
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6. IIpaBoBbIe OCHOBBI OKAa3aHMA IrOCYAAPCTBEHHOM YCJIYIH:

Konctutynus Poccniickon ®@enepanuu;

I'paxxnancknii konexce Poccniickon denepannu;

®enepanbHbiil 3ak0H 0T 05.04.2013 Ne 44-®3 «O KOHTPAaKTHON CHCTEME B
chepe 3aKymok TOBapoOB, pabOT, YCAyr s OOecCleueHUs TOCYAapCTBEHHBIX U
MYHUIIUTIATBHBIX HYXK]»;

OenepanbHbii 3ak0H 0T 29.12.2010 Ne 436-d3 «O 3amure aeTel oT
uHdOpMaIUK, TPUYUHSIONIEH Bpe/ UX 3JI0POBBIO U PA3BUTHION;

®denepanbHbIi 3akoH 0T 27.07.2006 Ne 152-D3 «O niepcoHaIbHBIX TaHHBIX);

@enepanbubiii  3akoH  oT  27.07.2006 Ne 149-®3 «O6 wundopmarmu,
UH()OPMAITMOHHBIX TEXHOJIOTHUSAX U O 3aIIUTe HHHOPMAITUNY,;

@enepanpHblii 3akoH 0T 25.07.2002 Ne 114-®3 «O mnpoTHUBOAECHCTBUU
IKCTPEMUCTCKON AEATEINBHOCTIY;

®enepanpHblii 3aKk0H OT 24.11.1995 Ne 181-®3 «O conmaibHON 3amtuTe
MHBaNUI0B B Poccuiickon denepanumy;

denepanbHbIi 3ak0H 0T 29.12.1994 Ne 78-D3 «O 6uOIMOTEUHOM JIETIe));

denepanbHbIi 3aK0H 0T 29.12.1994 Ne 77-D3 «O06 00s3aTEILHOM IK3EMILISIPE
JIOKYMEHTOBY;

3akon Poccuiickoit ®@enepammu ot 07.02.1992 Ne 2300-1 «O 3amure mnpas
MOTPEOUTENECH;

3akon Poccwmiickoii  ®enepammu oT  09.10.1992 Ne 3612-1  «OcHOBBI
3aKOHoJarenbcTBa Poccuiickoit denepannu 0 KyJabTypey;

3axon Mypmanckoit o6iactu ot 04.05.2000 Ne 194-01-3MO «O kyabType»;

3akon  Mypmanckoit  obmactu ot 17.03.2000 Ne 184-01-3MO  «O06
00s3aTEIbHOM 3K3EMIUISIPE TOKYMEHTOB B MypMaHCKO# 001acTi»;

3akoH Mypmanckoi oomactr oT 21.11.1997 Ne 83-01-3MO «O 6ubanorednom
nene B MypmaHCKoM 00acTiy;

Vka3 Ilpesunenta Poccuiickon @Penepanmm ot 09.05.2017 Ne 203 «O
Crpateruu pa3Butus HMHPoOpMalMOHHOro odmectBa B Poccuiickoii denepanuu Ha
2017-2030 roaem»

Vka3 Ilpesupenta Poccuiickoii ®enepanuun ot 24.12.2014 Ne 808 «O6
yTBepkieHn OCHOB roCyJapCTBEHHOM KYJIbTYPHON TOJIUTUKID);

noctanoBnenue [IpaButensctBa Poccuiickoit @enepamuu ot 23.01.2016 No 32
«O0 yTBepkneHun mnepedyHs (GopMaToB, MPEAHA3HAYECHHBIX HUCKIIOUUTEIBHO JIJIst
WCIIOJIb30BAHUSL CJICTIHIMA M CIA0OBUASMIIUME (pelbeHO-TOYEUHBIM IMPUDTOM H
JIPYTUMH CHEHUATBHBIMU CHOCO0aMM), MepeuHs OUOIMOTEK, MPEeIOCTABIISIONIUX
CJIETIBIM M CIA00BUISILKM JAOCTYH Yepe3 HHPOPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHbBIE
CeTH K DK3EeMIUIIpaM NpPOU3BEIECHUM, CO3MaHHBIX B (opMmarax, MpeaHa3HAUYECHHBIX
UCKJIFOUUTENFHO JIJIi UCIOJIb30BAaHUSl CJENbIMU U CIA00BUAAIIMMU (pesibeHO-
TOYEYHBIM IIPUPTOM U JIPYTUMHU CHELHAIbHBIMU crnocobamu), a Takxke [lpaBuin
NpeaocTaBieHus: OMOIMOTEeKaMHU J0CTyMa CIAENbIM U CIA00BUIALIIUM K dK3EMILIIpaM
MPOU3BEJCHUM, CO3JaHHBIX B (popMarax, MpeIHa3HAYEHHBIX HCKIIOUUTENIHbHO IS
WCIIOJIb30BAHUSL CJICTIHIMA M CIA0OBUASIIUME (pelbeHO-TOYeUHBIM IMPUDTOM H
JIpYyTUMU crenruaibHbIMUA criocobamnu), yepes nH(pOpMaIMOHHO-
TEJICKOMMYHUKAIIMOHHBIE CETH;
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noctaHoBieHue IlpaButensctBa Poccuiickoir ®enepanum ot 25.04.2012
Ne 390 «O mpoTHBOMOKAPHOM PEKHUMEY;

pactiopsbkeHne  MuHucTepcTBa  KynbTypbl Poccuiickon ®enepauyuu  OT
02.08.2017 Ne P-965 «O6 yTtBepkeHNH MeTOauYecKX PeKOMEH AN CyObeKTaM
Poccuiickoit @enepanuy 1 OpraHaM MECTHOTO CaMOYIPABJIEHUS MO Pa3BUTHIO CETH
OpraHu3aluii KyJbTYpbl U OOECHEYEeHHOCTH HACEJEHUS YCIyraMu OpraHu3alui
KYJBbTYpPbD?;

npukasz MuHuctepcTBa KynbTypbl Poccuiickoit ®enepanmnu ot 27.04.2018
Ne 599 «O6 yTBepkJeHUM TIOKa3aTesed, XapaKTepU3YIOLUX OOIIue KPUTEPUH
OLICHKM Ka4eCTBa YCIOBUI OKa3aHUs yCIyT OPraHu3alusiMU KyJIbTypbD»;

npuka3 Mwunaucrepctsa KynbTypbl Poccmiickon ®enepanmn ot 10.11.2015
Ne 2761 «OO6 ytBepxkaenun I[lopsiaka obecrieueHUs yCIOBHI AOCTYMHOCTH MAJIs
WHBAMJOB OMOIMOTEK W OWMOJMMOTEYHOrO OOCITYy)KMBaHUS B COOTBETCTBHUU C
3aKOHOJIaTENBCTBOM Poccuiickoit denepannivi O COIMAIBbHON 3alIUTE UHBATUIOBY;

npuka3 MwunHucrepcTtBa KyinbTypbl Poccuiickon @enepanun ot 31.03.2015
Ne 526 «O06 yrBepxkaenun IIpaBun opranu3anuu XpaHeHusl, KOMIUIEKTOBaHUS, y4eTa
U UCNOJIb30BaHUs TOKyMEHTOB ApxuBHOro ¢onna Poccuiickoit @enepanuu U Jpyrux
apXUBHBIX JOKYMEHTOB B OpraHax rOCYJapCTBEHHOW BJIACTH, OPraHax MECTHOIO
CaMOYIIPABJICHUS U OPraHU3ALMIX»;

npuka3 MuHHcTepcTBa KyJIbTyphl Poccuiickoit ®@epepamuu ot 30.12.2014
Ne 2477 «OO6 yTBEepXKIEHHUM THUIOBBIX OTpAciEBbIX HOPM Tpyda Ha padoTHI,
BBITIOJIHSIEMbIE B OMOJIMOTEKAX Y,

npuka3 MwunaucrepctBa KynbTypbl Poccuiickonn @enepannu ot 08.10.2012
Ne 1077 «OO0 ytBepxaenun Ilopsiaka ydera JOKYMEHTOB, BXOJIAIIMX B COCTaB
OonbnmoTedyHoro GoHaa;

npuka3 MwunHucrepctBa KynbTypbl Poccuiickonn @enepaunun ot 01.11.1994
Ne 736 «O BBenenuu B neiicteue [IpaBun noxkapHoit 0€30MACHOCTH ISl yUPEKACHUMA
KyaeTypsl Poccuiickonn denepannny;

npuka3 Poccrara ot 07.12.2016 Ne 764 «OO0 yTBepKACHUU CTATUCTUUECKOTO
MHCTPYMEHTApUs Uil OpraHu3anud MUHHUCTEPCTBOM KyJbTypbl Poccuiickon
®enepaunn  (enepaabHOrO0 CTATUCTHMYECKOTO HAOMIOACHUSI 3a JeATEIbHOCTBIO
Opra’Hu3alvi KyJIbTypPbD»;

I'OCT P UCO 9000-2015. HarmonaneHbiii cranaapt Poccuiickoit deneparum.
CucrteMbl MeHeKMEHTa KauecTBa. OCHOBHBIE MTOJIOKEHHUS U CIOBaph (YTB. MPUKA30M
Poccrangapra ot 17.10.2013 Ne 1185-c1);

I'OCT P 7.0.94-2015. HamumonanpHbll cTaHmgapT Poccutickori denepanuu.
Cucrema cranmapToB 1o HHpoOpMaluv, OUOIMOTEUHOMY M HM3JATEIbCKOMY JIENy.
KoMmmnekroBanue OHOMMOTEKHM MAOKYMEHTaMH. TepMHHBI W omnpeneneHus (yTB.
npukazoMm Poccrangapra ot 17.10.2013 Ne 1185-c1);

I'OCT P 7.0.20-2014 HauumonanbHbIMi crangapt Poccuiickoit ®enepanumu.
Cucrema cranmapToB 1o HHGoOpManuu, OMOTUOTEUHOMY M HM3JATEIBCKOMY JEIy.
bubnuoreunas cratuctvka (YTB. U BBEJICH B JICMCTBUE TMpuKazoM Poccranmapra oT
21.10.2014 Ne 1367-cT);

I'OCT P 50691-2013. HauumonaneHblii cTaHgapT Poccuiickoit ®enepamumu.
Ycnyru Hacenenuto. Mogenb cucteMbl o0ecriedeHnst KadyecTBa ycayr (YTB. U BBEJECH
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B nericTBue mpukasoM Poccranmapra ot 21.10.2014 Ne 1367-c1);

I'OCT P 52872-2012. Hammonanbnbeiii ctanmapT Poccuiickoit deneparuu.
Cucrema ctanmapToB 1o WHGOpPMANHH, OUOIMOTEYHOMY M HM3AATCIILCKOMY JETy.
HuTtepHet-pecypebl. TpeboBaHUs TOCTYIMHOCTU JJiIi MHBAJIUIOB MO 3pEHUIO (YTB. H
BBEJICH B JielicTBue mpuka3zoM Poccranmapra oT 29.11.2012 Ne 1789-cr1);

I'OCT P 50646-2012. HanuonaneHbili cTtaHmapT Poccuiickoit dexneparuu.
Cucrema crtanmapToB 1o HHGOpMALMK, OUOIMOTEYHOMY U M3AATEIIbCKOMY JIETy.
VYcenyru Hacenenuto. TepMuHbl U onpenenieHus (yTB. U BBEJIEH B JICHCTBUE MPUKA30M
Poccrannmapra ot 21.10.2014 Ne 1367-cr1);

I'OCT P 52875-2007. HauuoHanbhblii cTtaHmapT Poccuiickoit ®exnepaiuiu.
VYkazaTenu TaKTUIbHBIC HA3EMHBIC [JI1 WHBAIMIOB IO 3peHUI0. TexXHU4YecKue
TpeboBanmsi (YTB. W BBEJACH B JEHCTBHE MpuKa3oM PocrexperymmpoBaHus OT
27.12.2007 Ne 553-cT);

I'OCT P 52874-2007. HaumonaneHblid cTangapT Poccuiickoit denepanni.
PaGodee MecTo mIs MHBAIUIOB MO 3pEHUIO crienuaibHOe. [lopsmok pa3paboTku u
compoBOXXIeHUs (YTB. W BBEJEH B JIEHCTBHE TMpHKa3oM PocTtexperymupoBaHus OT
27.12.2007 Ne 552-cT);

I'OCT P 52874-2007. HauuoHanbHblld cTaHnapT Poccuiickoit ®exnepanumu.
PaGouee MecTo aJii MHBAIMIOB MO 3pEHUIO crienuanbHoe. [lopsanok pa3paboTku u
conpoBoXieHus: (YTB. U BBEJEH B JIeCTBHE TpHKa3oM PocrtexperynupoBaHusi OT
27.12.2007 Ne 552-cT);

I'OCT 7.0-99. MexrocyaapcTBeHHbI cTaHaapt. Cucrema CTaHIApTOB IIO
uHpopmanu, OUOIUOTEYHOMY M  U3JAATElbckOMy aAeny. HWHdopmainmoHHO-
OnbnuoTeuHas AesTeNbHOCTh, Oubanorpadus. TepMuHbl U onpezaeneHus (BBEIECH B
nerictBue moctaHoBieHneM [ 'occrarmapra Poccun ot 07.10.1999 Ne 334-cT).

7. IlepedeHb W  XapaKTEePUCTHMKA  MNMOTEHUHAJBHBIX  MNOTpedHTEJIeH
roCy1apCTBEHHOM YCJIYIH:

- dbusznyeckue nuia (rpaxmane Poccuiickoit denepannu, UHOCTPAHHbBIC
rpaxaaHe M Jjuia 0e3 rpakJaHCTBa HE3aBHCHUMO OT MECTa IPOKHMBAHHUA, IMOJa,
COCTOSIHMSI 3/10pOBbsl, YpPOBHS O0O0pa30BaHHWs, CHEIHAIBbHOCTH, OTHOIIEHUS K
pEIUTHN);

- IOpUAMYECKUe JHIa (HE3aBUCHMO OT HMX OpPraHU3alMOHHO-TIPABOBBIX
dbopm, hopm cOOCTBEHHOCTH U cPephl ISATCITLHOCTH).

8. Iloka3aTeJiMm OlEHKH Ka4yecTBa OKAa3aHMS TOCYJAAPCTBEHHOW YCJIyru
(mpunoxenue 1 k Hactosimemy CTaHaapTy).

9. TpeGoBanus K NMpoueaypaM OKa3aHUS rOCYAAPCTBEHHOM YCJIYIH:
9.1. IlepeueHb AOKYMEHTOB, HEOOXOAUMBIX ISl TIOJYYEHUSI TOCYIApPCTBEHHOM
YCIIyTH:
9.1.1. Insg ¢usnueckux auI] NpU MEPBUYHOM OOpAIlEHUH 3a TOCYIapCTBEHHOMN
YCIIyTOM, OKa3bIBAEMOM:

rOCy/IapCTBEHHBIM  OOJIACTHBIM  OIOJDKETHBIM  YUPEXKACHUEM  KYJIbTYPBI
«MypMaHcKasi rocyAapcTBeHHasi oOJacTHasi yHHMBepcajbHas HaydHas OMOIMOTEKa)
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(manee — MI'OYHB) u rocynapcTBeHHbIM OOJACTHBIM OIOXKETHBIM YUPEKIACHUEM
KyJnbTypbl «MypMaHcKasi o0iiacTHasi JAETCKO-IOHOIIecKas Oubnmoreka» (mamee —
MOIOB):

- TOKYMEHTBI, YIOCTOBEPSIOIINE JIMYHOCTH (TTacnopT rpaxkaanuHa Poccuiickoit
denepanuy WIA JOKYMEHT €r0 3aMEHSIOLINNA, NaCOPT UHOCTPAHHOTO Tpa)KJaHWHA
WIM IOKYMEHT €ro 3aMEHSIOIINI); sl HECOBEPUICHHOJIETHUX B Bo3pacTe A0 14 net —
MOPYYUTEIBCTBO UX POJUTENIEN WIIM UHBIX 3AKOHHBIX MPEJICTABUTENEH;

rocyJapCTBEHHBIM  OOJIACTHBIM  OIOJKETHBIM  YUPEKICHUEM  KYJIbTYpPbl
«MypmaHcKas Tocy1apCcTBEHHast 00JacTHas crienuaibHas OuOIMOTEKa JIJIs CICIbIX U
cnadoBusmmx (nanee — MI'OCBCC):

- IOKYMEHTBI, YJIOCTOBEPSIONINE TUYHOCTH (acnopT rpaxkaanuHa Poccuiickoi
®denepanny WM JOKYMEHT €ro 3aMEHSIOUIUI, NAacOpT MHOCTPAHHOTO Ipak/laHWHA
WIM TOKYMEHT €ro 3aMEHSIOIINI); ISl HECOBEPILIEHHOJIETHUX B Bo3pacte A0 14 yetr —
MOPYYUTEIBCTBO HX POJUTENICH WM WHBIX 3aKOHHBIX MpEACTaBUTENCH; IS
WHBAJIUJIOB MO 3PEHUI0 TaKXKe€ — JIOKYMEHT, MOJATBEPKIAIONIUNA HEOO0XOIUMOCTh
MOJIb30BaHUS SK3EMIUISIpAMU MPOU3BEICHUN, CO3IaHHBIX B CIENHATBHBIX (opmaTax
(wienckuit Owmier OOIMIEPOCCUICKON OOIECTBEHHONW OpraHu3allid HHBAJIUI0B
«Bcepoccutickoe opnera TpymoBoro KpacHoro 3HaMeHH OOIIECTBO CICIBIX» HIIH
WHOM JIOKYMEHT, ITOATBEPKIAIOIINN HHBATHIHOCTB);

9.1.2. Ilnsg ¢usznyueckux Ul TpU MOBTOPHOM OOpAIllEHUH 3a TOCYAapCTBEHHOMN
YCIIyTOM, OKa3bIBa€MOM:

- MI'OYHB u MOJIIOB — »51eKTpOHHBIN YnTaTEIbCKUN OUIIET;

- MI'OCBCC — n0oKyMeHT, YIOCTOBEPSIOIINI JUYHOCTD (ITACIOPT IpakIaHUHA
Poccniickont denepanyu Wiy TOKYMEHT €r0 3aMEHSIOIINN, ACIIOPT WHOCTPAHHOTO
rpakJgaHuHa WM JIOKYMEHT €ro 3aMEHSIONINil), i1 HECOBEPIICHHOJETHUX B
Bo3pacTte 10 14 5er — MOpy4YUTENbCTBO HMX POJAUTENEH WM HMHBIX 3aKOHHBIX
MPEACTABUTEIICH; JIJI1 MHBAIUOB MO 3PEHUI0 TAKXKEe — JOKYMEHT, MOITBEPK A0
HEOOXOJAMMOCTh MOJB30BAHMS DK3EMIULSIpAMH  TIPOU3BEACHUI, CO3JAaHHBIX B
crenuanbHbIXx (popmarax (uimeHckui Owser OOIIEPOCCUMCKON  OOIIECTBEHHOM
opraHuzanuu UHBaIUAOB «Bcepoccuiickoe opaeHa TpynoBoro Kpacnoro 3nameHu
OOIIIECTBO CIIETIBIX» UIIM WHOW JOKYMEHT, MOATBEP)KIAIOIINN HHBATUIHOCTD).

9.1.3. Iy FopuIMYECKUX JIUI] — JJOTOBOP 00 OKa3aHUU yCIIYT.
9.2. Tlopsamok oka3aHus TOCYIapCTBEHHON YCIyTH:

locynapcTBeHHast yciayra OKa3bIBaeTCs TOCYAApCTBEHHBIMH OO0JIACTHBIMU
OuOMMOTeKaMU, B OTHOIICHUU KOTOPHIX (GYHKIUA U TIOJTHOMOYHS YUPEAUTEIS
ocymectsisier Komuret (nanee — oubdinoreka, OMbIMOTEKH ).

[Topsimox poctyma moJsib30BaTelie OMOMMOTEKH K OMONMOTEUHBIM (OHIAM,
NEepeUYeHb OCHOBHBIX YCIYT W YCJIOBHS UX TMPEJOCTaBICHUS OHOIUOTEKAMU
YCTaHABJIMBAIOTCSI B COOTBETCTBUU C YyCTaBaMHM OHMOJIMOTEK, 3aKOHOIATEIbCTBOM
Poccuiickon @enepanuu 0 roCyJapCTBEHHOW U MHOM OXPaHSIEMOW 3aKOHOM TauWHE,
3aKOHOJATEIBCTBOM 00 OOEClEeYEeHUn COXPaHHOCTH KYJIBTYPHOTO JOCTOSIHUSA
HaponoB Poccuiickon @enepauuu, APYrMMH HOPMAaTUBHBIMU  JOKYMEHTaMH,
MO3BOJISIONIMMHU 00€CTIeUNBaTh KAYECTBEHHOE OKa3aHNE TOCYIapCTBEHHON YCIIYTH.

[Topsimox mpenocTaBiI€HUs] TMOJIB30BATENSIM  3K3EMIUISIPOB  JOKYMEHTOB B
JIEKTPOHHOM  (opmMe, B  KOTOPBIX BBIPAKEHBI  OXpaHSAEMbIE  PE3YyIbTaTh
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WHTEJUICKTYalIbHON JCSTENBHOCTH, OCYIIECTBISACTCS B TIOPSAJIKE W HA YCIOBUSX,
npenycMoTpeHHsbIx ['paxxnanckum koaexkcoM Poceniickon denepannu.

Oxka3zaHue ToCyJapCTBEHHOM YCIYrW BKIIOYaeT B ceOs  Cleayromue
MPOLIETYPHI:

4) perucTpanus 1nojab30Baress, Bbiaua yutarenbekoro omiera B MI'OYHbB
u MOJIIOb unu norosopa 06 okazanuu yciyr B MITOCBCC (ansa ¢pu3nuecKux JuiL)
100 3aKITI0YEHHUE T0rOBOpa 00 OKa3aHUM YCIYT (711 FOPUAUYECKUX JIUIT);

5)  OubanoreuHoe, oubmorpaduueckoe u nH(pOpMaIIMOHHOE
o0cITy)KUBaHHE:

- MPEIOCTaBICHHE B COOTBETCTBUM C TMpaBWIaMH  TOJB30BaHUs
OMOIMOTEKO BO BpEMEHHOE MOJIb30BaHUE JOKYMEHTOB U3 OMOIMOTEUHBIX (POHIOB B
OMOMMOTEYHBIX IMYHKTaX, BBIC3MHBIX UYHTAIBHBIX 3aJaX, MeECTaX CTOSHKHU
MEePEABIKHON OMOIMOTEKH, TIPU MPOBEACHUU BBIC3THBIX MEPONPHUATHNA U APYTHX
dbopM BHECTAITMOHAPHOTO OMOJIMOTEUHOTO OOCTYKUBAHUS;

- MpEeIOCTaBIEHHE B COOTBETCTBUM C TMpaBWIaMH  MOJIb30BAaHUSA
OMOIMOTEKON BO BPEMEHHOE IMOJIb30BAHUE JOKYMEHTOB CIEIHAIBHBIX (DOPMATOB U3
oubnuoteunbix (GoHTOB B dopme 3ao0yHOro aboHeMeHTa (1Mo 3asBKam) — A
MI'OCBCC;

- PEIOCTAaBIEHUE BO BPEMEHHOE IIOJIb30BAHHWE TEXHMUYECKUX CPEICTB
peadbwIMTaliK, aIallTUBHBIX BCIIOMOTAaTENbHBIX YCTPOMCTB, CHEIUATU3UPOBAHHOTO
o0opynoBaHusi Il pabOThl C Pa3IUYHBIMU HOCUTEISIMU HHPopManuu (1Mo Mepe
obpamenus) — 1is MI'OCBCC;

- MPEIOCTaBICHNE  DJEKTPOHHBIX  JIOKYMEHTOB,  XPAaHSIIHUXCA B
OubIHOTEKE, B MOPSJIKE U HA YCIOBUAX, MPEAYCMOTPEHHBIX [ pak1aHCKUM KOJEKCOM
Poccuiickoit @enepanuu, paBUIaMu M0JIb30BaHUs OMOJIUOTEKOM;

- MpeAocTaBieHne MHPOpMalUd O HAJIMYUU B OMOMMOTEUHBIX (OHAAX
KOHKPETHOTO JOKYMEHTA M YCJIOBUAX €T0 MPEAOCTaBICHHUS;

- npeaocTaBieHne HHPOpMaIIMK O COCTaBe OMOIMOTEUHBIX (POHIOB Uepes
CUCTEMY KaTaJoroB U Jipyrue (popmbl OMOIMOTEYHOT0 HHPOPMUPOBAHUS,;

- crpaBoYHO-OMOIMOTrpaduyeckoe o0CIyKUBaHUE,

- IPENOCTaBICHUE KOHCYJIbTAIIMOHHOW TIOMOIIM B TOUCKE U BHIOOpE
HMCTOYHUKOB MH(GOPMAIIHH;

- pOBe/IeHUE OMOIMOTECYHBIX MEPOTIPUSITHH;

- OpraHu3alvs ¥ MPOBEJICHNE KYJIbTYPHO-IOCYTOBBIX U UH(POPMAIIUOHHO-
MIPOCBETUTEIILCKUX MEPOTIPHUITHIA;

6)  MeromuvecKkoe 0OCITyKUBAHHE:

- nH(POPMUPOBAHNUE, KOHCYJIBTHPOBAHUE CIICHUATMCTOB OOIIETOCTYITHBIX
oubmorex MypmaHcKkoii 001aCcTH B 001aCTH OMOJIMOTEYHOTO Jiea U YTCHUS;

- MOJATOTOBKA, W3/aHWE ©  PACIPOCTPAHCHHE PA3IWYHBIX  BHJOB
UHPOPMAITMOHHO-METOJMYECKIX MATEPUAIOB B MIEUATHOM U DJIEKTPOHHOM BHJIE IS
CIEIUAIIUCTOB OOIIEAOCTYIHBIX OMOIMoTeKk MypMaHCKoi 001acTH;

- OpraHm3aIysl U MpOBEJCHUE HCCIIeTOBAaHNN, MOHUTOPHHTOB B OOJIACTH
OMOTMOTEUHOTO JeNia U YTSHHUSI.

[Topsimok okazaHus TOCYAAPCTBEHHOM YCIYTH PETYJIUPYETCS B COOTBETCTBUU C
JEUCTBYIOIIMM  3aKOHOAATeNbCTBOM  Poccumiickorn  @Penepaunu, MypMaHCKOU
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00JacTH, IPYrUMUA HOPMATUBHBIMH JOKYMEHTaMU, MO3BOJISIONIMMH OOECIIeYNBAThH
0e30MacHOe U KaueCTBEHHOE BBIIIOJIHEHHE FOCYJapCTBEHHOU paOOTHI.

[IpenocTaBienre BO BpeMEHHOE TOJIb30BaHNE TJOKYMEHTOB U3 OMOIMOTEYHOTO
dbonma Ha abOHEMEHTE MPOM3BOJUTCS Ha CPOK HE MEHee JeciITH U He Oolee
TPUALIATH KaJlCHJApHBIX JHEH B COOTBETCTBHUM C TMpaBUJIAMU  TOJb30BAHUS
OHOTMOTEKOM.

OxkazaHue rocyJapCTBEHHON YCIYIM OCYIIECTBISETCS B COOTBETCTBUU C
peKUMOM paboOThl OMOJMOTEKH, CTPYKTYPHBIX IMOJpa3feieHuid OUOIHOTEKH,
OCYUIECTBIISIONIUX OOCITYyKMBAaHUE TOJIb30BATENECH; yUpexAeHUs (OpraHusaiim), B
3JJaHUH (TOMEIICHUH ) KOTOPOIro BEAETCS OKa3aHUE TOCYAAPCTBEHHON YCIIyTH.

9.3. Ilepedenp ocHOBaHUI sl IPUOCTAHOBIICHUSI OKa3aHUS MM OTKa3a B OKa3aHHUU
roCyJ1apCTBEHHOM YCIIyTH:

- OTCYTCTBUE JIOKYMEHTOB, HEOOXOIUMBIX TUISt MOJTYYCHUS
rOCyJIapCTBEHHOM YCIIYTH;

- OTKa3 OT MPOXOXKACHUS MPOLENYypbl PEruCTpaluy IOJIb30BATEN,
HEO0OXOIMMOM JIJIsl TOJTYYEHUsI TOCYAapPCTBEHHOMN YCIYTH B MOMEIICHUN OMOINOTEKH;

- HenpeaBuaeHHbIe ((hOpC-MaKOPHBIE O0CTOATENHCTBA), MPHU KOTOPBIX
OKa3aHUWE€ TOCYJApCTBEHHON YCIYIM CTAaHOBUTCA HEBO3MOXKHBIM (CTUXHUITHBIC
OencTBUs, aBapuM, MOXKAPHI, MACCOBbIE OECIOPSIAKU, MOBPEKICHUS JHHHUN CBS3H,
3a0acTOBKH, BOCHHBIC JIEUCTBUS, TPOTUBOIPABHBIC U WHBIC JIEUCTBUS TPETHUX JIUIL;
BCTYIUICHHE B CHIIy 3aKOHOJATENbHBIX AKTOB, IMOCTAHOBJICHUN M PaCIOPSKEHHI
rOCYJapCTBEHHBIX OPraHOB BJIACTH; TEXHUYECKHE HEMOJAAKU B CEPBEPHOM
000pyJOBaHUU W/WIM TEXHUYECKUE MPOOJIEMBI CO CPEACTBAMHU JJIEKTPOHHOM CBS3U
(cerbto MHTEpHET), a TakXe Apyrue 00s3aTeabCTBA, HE 3aBHUCSIIME OT BOJIM JIMIIA,
MPENOCTABISIONIETO YCIYTH, U MPEMSITCTBYIONIME HCIOJHEHUIO 00s3aTEIbCTB IO
MPEA0CTaBICHUIO TOCYAaPCTBEHHOU YCIYTH);

- HapyllIEeHUE MOJIb30BATENIEM MPABUII MTOJIb30BaHUS OMOINOTEKOM;

- oOpalieHue 3a Moiay4YeHUeM rocyJapCTBEHHOW YCIYrd B IHU U 4Yachl, B
KOTOpbIe OMOTMOTEKA 3aKphITa JJIS TOCEIICHHUS.

9.4. Cpoku nIprOCTaHOBJICHUS OKa3aHUsI TOCYIAPCTBEHHOMN YCIyTH:

Pemenre o BO300HOBIIEHNN OKa3aHUS TOCYAAPCTBEHHOW YCIyTd MPUHUMACTCS
ONOMMOTEKOM, MPEAOCTABIAIONICH TOCYJApCTBEHHYIO YCIyry, HE IO3JIHEe IISATH
pabouux JHEW C JaThl YCTpaHEHHS OOCTOSTEILCTB, MOBJICKIIUX MPUOCTAHOBJICHHUE
OKa3aHMsI TOCYIapCTBEHHOM yCIyTH (32 UCKITIOYEHUEM 00CTOSTEIHCTB HEOOPATUMOTO
XapaKkTepa).

9.5. Tlopsmok oGxanoBaHUs pelIeHUH, NeWCTBUI (Oe31eHCTBUS) JOHKHOCTHBIX JIUI]
rOCyAapCTBEHHBIX 00JACTHBIX YUPEKJICHUN B MPOLIECCE OKA3aHUSI TOCYAapCTBEHHOM
YCIIYTH B Clly4ae HECOOTBETCTBHSI TOCYIapCTBEHHOM ycnyru CTanaapry:

[ToTpeOutens MOXET 0OpaTUThCA C Kajao0oil, B TOM YHUCJIE B CIEIYIOUIUX
CIIyqasix:

1) Hapy1IeHHEe cpoKa MPeIOCTaBICHUS TOCYIapCTBEHHON YCIIYTH;

2) TpeboBaHME y 3afBUTENS JOKYMEHTOB, HE IPEAYCMOTPEHHBIX
HOPMATUBHBIMHU IpaBOBbIMU akTamu Poccuiickorn ®enepanuu, HOpMaTUBHBIMU
MpaBOBBIMM  akTaMu MypMaHckoi oOmactu, HactosimuM  CTraHgapToM s
MPEAOCTaBIEHUS IOCYIapCTBEHHOMN YCIIyTH;
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3) oTka3 B mpueMe JOKYMEHTOB, IPEIOCTABIEHUE KOTOPBIX MPETyCMOTPEHO
HOPMAaTUMBHBIMM NpaBOBbIMU akTamu Poccuiickon Penepanuy, HOPMaTUBHBIMU
NpaBOBBIMM akTaMu MypMaHckoil oOmactd, HactosmuMm CraHgapToM s
MPEAOCTABJIECHUS T'OCYIAPCTBEHHOM YCIIYTH, Y 3asBUTEIS;

4) oTKa3 B MPEAOCTABIECHUHN TOCYAapPCTBEHHOM YCIIYTH, €CJIM OCHOBAHUS OTKa3a
HE MIPEeIyCMOTPEHbI (heIlepaIbHBIMU 3aKOHAMU U IPUHSTHIMU B COOTBETCTBUU C HUMU
VHBIMM  HOPMATUBHBIMM  INpaBoOBbIMM  akTtamu  Poccuiickon — ®Denepanuu,
HOPMATUBHBIMM  TPABOBBIMM  akTamMu  MypMmaHCKON  00ylacTH, HACTOSAIIUM
Crangaprtom;

5) 3arpeboBaHMe € 3asIBUTENS MPU IPEIOCTABICHUU TOCYIaPCTBEHHONW YCIIyTH
IJIaThl, HE NPELYCMOTPEHHOW HOPMATUBHBIMUA IIPABOBBIMH aKTamu Poccuiickon
®denepanny, HOPMAaTUBHBIMU [TPABOBBIMU akTaMH MypMaHCKO# 001acTH.

XKanoba mnomaercss B mNHCbMEHHOM ¢opMe Ha OyMaXHOM HOCHTENE, B
aneKkTpoHHON (opme B Oubmmoteky, Komuter. XKanoObl Ha pelieHus, TPUHSTHIC
pykoBoauTeneM Oubnuoreku, mnomatorcs B KomureT; »xanmoba Ha JeWCTBUS
NOJDKHOCTHBIX sl Komwurera, pykoBoautenss OHOIMOTEKM NOAAECTCS HA WM
pykoBoauTtens Komurera; sxanoba Ha nelictBus pykooautens Komutera nogaercs B
[IpaBuTenscTBO MypMaHCKOi 00J1aCTH.

XKanoba moxer ObITh HampapieHa IO MOYTE, Yepe3 MHOTO(PYHKIMOHAIbHBIN
LHEHTP, C HCIOJIb30BAHMEM HH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON  CETU
WUntepuer,  odunuanpHoro  BeO-caiita  Komwurera,  EnumHoro  moprana
rOCYyJapCTBEHHBIX M MYHHUIMMNAIBHBIX YyCIyr (QyHKUMI) JuO0 peruoHaibHOIO
nopraja TOCYAapCTBEHHBIX W MYHUUMINAIBHBIX yciIyr MypMaHckoi obnacth, a
TaK)K€ MOXET ObITh IPHUHSTA MPU JTUYHOM IIPUEME 3aIBUTEIS.

B xanobe, moctynusuieil B 0nbnunoreky, KoMuter uinm qoKHOCTHOMY JIUILY B
(dbopMe 3IIEKTPOHHOTO JOKYMEHTA, FPaXJIaHUH B 0053aT€IbHOM TOPAJIKE yKa3bIBaeT
CcBOM (haMUJIMIO, UM, OTYECTBO (MOCIIEHEE — MPU HAJIUYMH), aJpec SJIECKTPOHHOU
MOYTHI, €CJIU OTBET JOJDKEH OBbITh HANpPaBJIEH B (pOpME 3IEKTPOHHOIO JOKYMEHTA, U
MOYTOBBIN a/Ipec, €CJIM OTBET AOJKEH ObITh HAIIPABJIEH B MUCbMEHHOUN opMe.

Anpeca a1 HanpaBiieHUs kano0 B KOMUTET B 371€KTPOHHOM BH/IE:

- ayieKTpoHHas moura: Kultura@gov-murman.ru;

- BeO-caiiT: http://culture.gov-murman.ru/;

- BUpTyalibHas npueMHas [IpaButenbctBa MypmaHckoi — obiacTu:
http://reception.gov-murman.ru/PublicReceptionWeb

Anpec st HanpaBIeHUS Kaiod B OMOIMOTEKY B SJIEKTPOHHOM BHJIE:

- AJIEKTPOHHAS MOYTa!

B MI'OYHB: ruslib@mgounb.ru;

B MOJIIOB: modub@polarnet.ru;

B MI'OCBCC: mosbs@mail.ru.

Kanoba nomxHa coaepKaTh:

1) HaumeHoBaHUEe OMOIUOTEKH, MPETOCTABIISAIONICH TOCYIapCTBEHHYIO YCIIYTY,
JOJDKHOCTHOTO JIMIa OMOJIMOTEKH, MPEJOCTABISIONIEH TOCYJapCTBEHHYIO YCIYTY,
700 JTOJDKHOCTHOTO JUIa OWMONMMOTEKH, pelieHus W JAeicTBusA (Oe3neicTBHE)
KOTOPBIX 00KaITyIOTCS;
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2) amMunuio, UMsi, OTYECTBO (TOCIEHEE — NMPU HAJTMYKMH), CBEACHUS O MECTE
KUTEIHCTBA 3aBUTENS - (PU3NUECKOTO JIMIAa THOO0 HAMMEHOBAHUE, CBEJICHUS O MECTE
HaXOXXJICHUSl 3asBUTENS - IOPUAMYECKOrO JIMIAa, a Takke HoMep (HoMepa)
KOHTAaKTHOTO TeneoHa, ajmpec (aapeca) SJACKTPOHHOW TMMOYTHI (NP HAJIUYUHU) H
MOYTOBBIN a/ipec, 0 KOTOPBIM JOJIKEH ObITh HAMIPaBJIEH OTBET 3asBUTEIIIO;

3) cBemeHuss 00 OOXKalyeMbIX pEHICHUAX U JeUCTBUAX (0e31eliCTBUN)
OMOMMOTEeKH, MPEAOCTABIAIONICH TOCYAapCTBEHHYIO YCIYTY, JODKHOCTHOTO JUIA
OMOMMOTEKH, PEIOCTABISAIONIEH TOCYIAPCTBEHHYIO YCIYTY;

4) noBOABI, HA OCHOBAHUM KOTOPBIX 3asBUTENh HE COTJIACEH C PEIICHHEM U
nerictBueMm (Oe3neiicTBUEeM) OMOMMOTEKH, MPEIOCTABISIONMICH TOCYAapCTBECHHYIO
yCIyTy, AOKHOCTHOTO M OMOIMOTEKH, MPEJOCTaBISIONICH TOCyIapCTBEHHYIO
YCIIYTY.

3asgBUTEIEM MOTYT OBITh TPEACTABICHB JTOKYMEHTHI (NP HAIAYUH),
MOATBEPIKIAIONTNE JOBOBI 3aIBUTEIIS, JINOO WX KOIHH.

XKanoba, nmoctynuBmias B 6uOImoTeKy, KoMuTeT, MoasIeXuT pacCMOTPEHHIO
JOJDKHOCTHBIM JIMIIOM, HAJICJICHHBIM TOJJHOMOYHSIMH IO PACCMOTPEHHIO XKajio0, B
TEUEHUE TATHAAIATH paboynmx JHEW cO JHS ee perucrpaiud, a B cliydae
oO)kajoBaHMsl OTKa3a OuOimorexku, Komurera, JOJDKHOCTHOTO JIMIIA OMOJMOTEKH,
KomMurera B mpuemMe NOKYMEHTOB y 3asiBUTENS — B T€UEHUE MATU pabouux AHEH co
JTHSI €€ PerucTpaluu.

[Ipu oOparnienuu 3asBUTENS HA JTUYHBIN IpreM B KOMUTET TOKHOCTHOE JIUIIO,
MIPOBO/IAIIEE JTUYHBIN PUEM Tpa)KaaH, MPEJOCTABISIET OTBET HA YCTHYIO Kajnoly, ¢
corjacusi 3asBUTENS, HAa JUYHOM IIpHEME B YCTHOW (opMme, eclid HU3JI0KCHHBIC
3agBUTENIEM OOCTOSATENBCTBA HE TPEOYIOT OTMOJHUTENHHOM TIPOBEPKH, JEIaeT
COOTBETCTBYIOIIYIO  3allUCh B  KapTO4YKe JIMYHOTO TIpUeMa TpakIaHUHA.
PaccmoTtpenue ycTHOM xalloObl OCYIIECTBISIETCS] B TEUEHUE OAHOTO pabodero JAHsl.

B cmydae ecnu 3asBuTenh HCTpeOOBal MHCHBMEHHBIM OTBET IO CYIIECTBY
MOCTABJICHHBIX B Kaj00€ MpH JTMYHOM MPHUEME BOIIPOCOB WIIH €CITH U3JI0KEHHBIC UM
JaHHBIE TPEOYIOT JOMOJHUTEIHLHON TPOBEPKH, XKano0a, MOANE)KUT PACCMOTPEHHUIO B
TEYEHHUE MATHAAIATH PabOUMX JTHEH CO JHS €€ PEeruCTpPallUH.

[To pe3ynbpTaTam paccMOTpEHHS >KajqoObl MPUHUMAETCS OAHO U3 CIEAYIOIIUX
PELICHUM:

- YIIOBJIETBOPEHHE >KAJIOOBI, B TOM 4YHCIE€ B (OpME OTMEHBI MPUHSTOTO
pelIeHus, BO3BpaTa 3asBUTENIO0 JCHEKHBIX CPEJCTB, B3MMAaHHE KOTOPHIX HE
MIPEYCMOTPEHO HOPMAaTUMBHBIMU IPaBOBbIMU akTaMu Poccuiickon Penepanuu,
HOPMATHBHBIMH TIPAaBOBBIMH aKTaMH MypMaHCKOH o00JacTH, a TakkKe B HWHBIX
bopmax;

- OTKa3 B yJIOBJICTBOPEHUH JKaJIOOBI.

[Ipu ynonerBopeHun xanodsl Komurer, OMOIMOTEKA, MNPEAOCTABIIAIONIAS
TOCYAapCTBCHHYIO YCIYTY, NMPUHUMAET HMCUCPHBIBAIONIUE MEPhl 10 YCTPaHEHHUIO
BBIIBJICHHBIX HapyHIEHWH HE TMO3JHEEe MATH padoumx JHEH CO AHS TMPUHATHS
pEUIEHHUs, €CJIM MHOE HE YCTAaHOBJIEHO 3aKOHOAATENLCTBOM Poccurickon denepanuu.

B ynosnerBopenun xanoObl OTKAa3bIBACTCS B CICIYIONINX CITydasX:

- Py HAJIWYAMA BCTYNHUBIIETO B 3aKOHHYIO CHJIy peEIIeHUs Cyna,
apOUTPaKHOTO CyJa MO KAI00e O TOM K€ MPEMETE U TI0 TEM KE OCHOBAHHUSIM;
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- IpU MOJIaY€e >KaI00bl JIUIIOM, MTOJTHOMOYHUS KOTOPOTO HE MOATBEPIKACHbI
B MOPSIIKE, YCTAHOBIEHHOM 3aKOHOJATeIbCcTBOM Poccuiickoit @enepanuu;

- IIPY HAJIAYUU PELICHHS MO Kajno0e B OTHOLIEHUU TOTO K€ 3asABUTEIS U
0 TOMY K€ MPEAMETY KaTOOBI.

Komurer, 6ubnnoreka, npeaocTaBisionias ToCyAapCTBEHHYIO YCIYyTy, BIIpaBe
OCTaBUTH KaJI00y 06€3 OTBETa B CIEAYIOIIUX CIyqasiX:

- €CJIM B kano0e He yKa3aHbl (haMuIIvs 3asiBUTENS U MTOYTOBBIN ajipec, 1o
KOTOPOMY JIOJ>KEH OBITh HAIpaBJIEH OTBET, OTBET Ha kKajlo0y HE JaeTcs;

- ecIM B JKalobe conepxkaTcsi HELEH3ypHble JMOO0 OCKOpOUTEIbHbIC
BBIPAKEHHUSI, yTPO3bl KU3HH, 3I0POBbI0 M UMYLIECTBY JOJKHOCTHOTO JIMLA, a TAKXKE
YJIEHOB €r0 CeMbH, JOJDKHOCTHOE JHUI0 OnbmuoTteku, KomuTera, oTBETCTBEHHOE 32
pPaccMOTpEHHUE Kajao0bl, BIPABE OCTABUTH €€ 0€3 OTBETA O CYIIECTBY MOCTABIICHHBIX
B HEM BOMPOCOB U COOOMIMTH 3asBHUTENIO, HaIpaBUBIIEMY Kajioly, O
HEJIOIYCTUMOCTH 3J10yNOTPEOIEHUS IPABOM;

- €CJIM TEKCT KaJloObl HE MOJJAETCs MPOUYTEHHUIO, OTBET Ha *Kajnoly He
JAeTCsl, 0 4YeM CcOooOIaeTcs 3asgBUTENI0, €CIM ero (aMuiaus U TOYTOBBIM ajpec
MOJIJIAI0TCS IPOYTEHHMIO;

- eclii B JKajJoOe COAEpPXKUTCS BOIPOC, HAa KOTOPBIA 3asBUTEIIO
HEOJHOKPATHO JIaBAIKNCh IMHCHMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HaIpaBIsieMbIMU OOpalICHUSIMU W TPU ITOM B KajloOE HE MPHUBOAITCS HOBBIC
JIOBOJIbI WJIK OOCTOSATEIBCTBA, JOJHKHOCTHOE JIUIIO, OTBETCTBEHHOE 32 PACCMOTPEHHE
XKaJlo0bl, BIPaBe MPHUHATh pELIEHHE O 0€30CHOBATEILHOCTH OYEPEIHOM KajoObl U
NPEKpalleHU MEpPENUCK C 3asBUTENIEM [0 JAaHHOMY BONPOCY. 3asBUTEIb,
HaIlpaBUBILIUHN kKano0y, yBEJOMIIIETCS O JaHHOM pEUICHUH.

OrBer Ha  xamoOy, mocrynuBmy B  Komwurer, Oubanotexy,
MPEIOCTABISIONIYIO TOCYIAPCTBEHHYIO YCIIYTY, WU JIOJXKHOCTHOMY JIMILY B (popMme
AIIEKTPOHHOTO JOKYMEHTa, HampaBisieTcss B (OpME BIIEKTPOHHOTO JOKYMEHTa IO
aZpecy AJEKTPOHHOM MOYTHI, YKa3aHHON B kajio0Oe, WM B MUCBMEHHOU (opme Mo
MIOYTOBOMY aJIpECy, YKa3aHHOMY B *kajo0e.

B cnywyae BbIABIEHHS B JIEUCTBUSX JODKHOCTHBIX JIMII OHOTHMOTEKH,
NPEAOCTABISAIONIEN TOCYJAapCTBEHHYIO YCIYry, HapylIeHUH 3aKOHOJATEIbCTBA
Poccuiickonn @enepauuu 0 Mepax, OIPUHATBHIX B OTHOLIEHUM BUHOBHBIX, B TEUCHUE
JIECSATH JTHEHW co JHS MpUuHSTH Takux Mep Komurer, 6nbmnoTeka, mpeaocTapisiomas
rOCyJIapCTBEHHYIO YCIYTry, B MHUCbMEHHOW (hopMe cooOLIaeT 3asBUTENIO, MpaBa U
(W111) 3aKOHHBIE UHTEPECH KOTOPHIX HAPYIIICHBI.

Kanoba cuuTaeTcss pPacCMOTPEHHOW, €ClId B YCTAHOBJIEHHBI CpPOK JaH
MMCbMEHHBIN OTBET 3asSBUTEIIIO MO CYIIECTBY MOCTABJICHHBIX B ’Kan00e BOMPOCOB.

Ecnu 3asBuTens HE yAOBIETBOPEH pEIICHHEM, MPUHATBIM B  XOJe€
paccMOTpeHHsl OOpallleHHsl, TO PEIICHMs, MPUHSTHIE B paMKaxX MPEJOCTABICHHUS
roCyJIapCTBEHHOM YCITyTH, MOTYT OBITh 00KaJI0BaHbI B CyI€OHOM MOPSIJIKE.

[Topsimok mogayuu, pacCCMOTPEHUS U pa3pellieHns 00pallleHNid, HallpaBsieMbIX B
CYZbl, OIIPENIENAETCSA 3aKOHOIATENBLCTBOM Pocculickon denepanuu.

B coorBercTBMM ¢  AEHCTBYIOIIMM  3aKOHOJATENILCTBOM  Poccuiickon
deneparun  AciictBus  (O0e3AeiCTBHE) JTOJDKHOCTHBIX Jsimn Komurera, a Takke
pEeIIeHs], TIPUHSITHIC B XOJI€ MPEAO0CTABIICHUS TOCYIapCTBEHHON YCIIYTH, MOTYT OBITh
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OCTIOPEHBI B CyICOHOM TMOPSIAKE B TPEXMECSYHBIA CPOK, HCUUCIIAEMBIN CO JTHSI, KOTa
JIUILY CTaJ0 U3BECTHO O TAKOM PEIICHUH, IEUCTBUU (O€3/ICCTBUN).

B ciydae ke, eciu JIMII0 ToJIaraeT, YTO HAPYIIEHBI €ro TpaBa U CBOOOAbI, OHO
BIIpaBe 00PATUTHCA B Cy OOIIECH IOPUCAUKIUY.

10. TpeOoBanuss K MATepHAJIbHO-TEXHHYECKOMY O0eCIeYeHHI0 OKA3aAHMA
roCyAapCTBEHHOM YCJIAYIH:

[TapameTp TpeboBanue PernamenTupyronmi 10KyMeHT
1 2 3
3nanus 3nanus  (momemenusi),  Biirouas | CII 118.13330.2012
(momerieHus) u MIPUJIETAIOIIYIO TeppuTopuio, | O6IIeCTBEHHbIE 3IaHUs u
MpuIeraromas npeAHa3HayeHHble (B TOM YHCIIE | COOPYKEHUS,
TEpPUTOPUS BpeMeHHO) uiu noaroroiaeHHsie asa | CIT  59.13330.2016 {ocTtynHOCTH

OKa3aHUs TOCYJapCTBEHHOM YCIYTH,
JOJDKHBl ~ OBITH  JOCTYNHBI  JJIs
HacejleHus, B TOM 4YHCIE JJIA

WHBAJINUIO0B 51 JIPYTHUX
MaJIOMOOUJIBHBIX TPYIIIL.
[Tnomanka (momereHwue) TUTS

CTOSIHKM (XpaHEHUus) MepeaABHKHON
o6ubnmoreku (OubmModyca) IOJKHA

30aHUM U COOPYXKEHUH Ul
MaJIOMOOUJILHBIX TPYII HACEJICHUS;
CaulluH 2.2.4.548-96
['uruenndeckue  TpeOOBaHHMSA K
MHUKPOKJIUMATY TPOU3BOJICTBEHHBIX
MMOMEIICHUI;

CaunlluH 2.2.1/2.1.1.1278-03
['uruennueckue  TpeOOBaHHMSA K

YIOBJICTBOPSTH YCTaHOBJICHHBIM | €CTECTBEHHOMY, UCKYCCTBCHHOMY U
TpeOOBaHUSAM H TpaBwiaM (Ui | COBMEUICHHOMY OCBEILEHHIO
MO/IIOB). JKWJIBIX U OOIECTBEHHBIX 3IaHUI

1. IlpenmerTsi, Hanuuwne cnenuainbioro | CanlluH 2.2.2/2.4.1340-03

obopyoBanue obopynoBaHus, orBeuaroniero | [ mruenudeckue  TpeOOBaHUS K
TpeOOBaHUAM CTaH/IapPTOB, | MEPCOHATBHBIM 3JIEKTPOHHO-
TEXHUYECKUX  YCIOBUH,  JPYruX | BBIYUCIUTEIBHBIM  MallUHAM U
HOPMAaTUBHBIX JIOKYMEHTOB, | OpraHu3aiuu paboTsl
ITO3BOJISAIOINICTO o0ecIeunBaTh

OIICPAaTUBHOC u Kau€CTBCHHOC
OKa3aHHUC YCIIYId, B TOM YHCJIC:
- MeOenb AJi1 OpraHu3anun pa6oqer0

MecTa CIIELNAJIMCTOB (npu
HE0OXOJIMMOCTH);

- CIIeIUATH3UPOBaHHAS
ouoImoreunast MeO0eln TS
pa3MeIeHus (packpsITys)
OHUOIMOTEUHBIX ¢dbonmOB Hu

oOCITy’)KUBaHUs TIOJIb30BaTeNell (pu
HE0OXOJIMMOCTH);

- ayAMOBU3YyaJIbHBIC TEXHUYCCKUEC
Cpe/icTBa M MHOE 00OpYJAOBaHHE IS
MpOBEEHUST  Meponpuatuil  (mpu
HE0OXOIMMOCTH);

- CIICIMAJIbHBIE  BCIIOMOTATEIbHbIE
TUQIOTEXHUIECKHE CpeacTBa u

alalITUBHEIE YCTPOICTBA,
00€eCIIeYnBarOIINX JOCTYIT K
uHhopManuu CIIETBIX u

CTaOOBUIIAIINX TIOJB30BaTENEH (7151
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MI'OCBCC);

- aBTOMaTU3UPOBAaHHbBIE paboune
MecTa (CHCIUAIMCTOB  OUOJIHMOTEKH,
nmosib30oBareneit  Oubmmoreku) (Tpu
HEOOXOUMOCTH);

- JUIICH3UOHHBIE  TPOTPaMMbl U
apyroe o0OpyaoBaHUE, HEOOXOIUMOE
ISt MPEOCTABICHUS
rocylapCTBEHHOM  yciayru  (mpu
HEOOXOUMOCTH).
ABTOMaTU3UPOBAHHBIE pabouue
MecTa, npeaHa3HauYCHHbIE ISt
MPEJOCTaBICHUSI  TOCYAapCTBEHHOU
YCITyTH, JOJDKHBI OBITh aTTECTOBAHBI,

000pyIOBaHBI CpeacTBaMu
BBIYHCIIUTEIILHON TEXHHUKH u
OPITEXHHKOI, MI03BOJISFOIIIUMHE
OpraHH30BaTh OKa3aHue
roCyJapCTBEHHOU YCIyTH.
ABTOMaTHU3UPOBAHHBIC paboune
MecTa, npeaHa3HauYCHHbIE TSt
OKa3aHWUsl TOCYAapCTBEHHOW YCIIyTH
CJIENbIM u c1aboBUIAIIM
MOJb30BATEsIM,  JIOJDKHBI  OBITBH
o0ecrieyeHbl KOMITBIOTEPHBIMH
TU(PIIOTEXHUUECKIMU

CpeacTBaMu U CriCHHUAJIbHBIMU

aJIalITUBHBIMU IIPpOI'paMMaMH (,Z[J'IH
MI'OCBCC).

4. Tpancniopt

Hannuue TpaHCHOPTa IS
OpraHu3au IIPEIOCTABIICHUS
TOCYJJapCTBEHHON  YCIIyTH BHE
CTaLlMOHApA.

11. TpeOoBanus

K 3aKOHHOCTH W 0€30MacHOCTH OKa3aHHUs rocyIapcTBeHHOI

YCJIAYIH:
ITapamertp TpeboBanue PernameHTUPYIOIINN JOKYMEHT
1 2 3
1. PaspemmmrensHele | Hanuune 1OKyMeHTOB:
JIOKYMEHTBI - CBUJCTEIIBCTBO O IIOCTAHOBKE Ha

yd4eT  IOpUAMYECKOTO  JHula B
HaJIOTOBOM OpraHe;

- CBUJCTEIILCTBO O BHECEHUH 3aIIUCU B
Enunblil  rocylapCTBEHHBIM  peecTp
IOPUANYECKUX JINLL;

- YCTaB,  3apeTrUCTPUPOBAHHBIA B
YCTaHOBJIEHHOM  3aKOHOJATEIbCTBOM
Poccuiickoit dexneparum nmopsiake.

2. CanurapHoe
COCTOSIHUE

CoctosiHue 3maHust  (TMOMEIICHUN),
MpelHa3HauYeHHbIX (B TOM 4HCIe
BPEMEHHO) WJIM MOATOTOBJIEHHBIX JJIs
OKa3aHWsl TOCYJAapCTBEHHOM YCIYTH,

CaulluH 2.2.4.548-96
I'uruennveckue TpeOOBaHUS K
MUKPOKJIMATY
TIPOU3BOJICTBEHHBIX TIOMEIICHHIA,
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JIOJIKHO coorBercTBoBaTh | CaulluH 2.2.1/2.1.1.1278-03
YCTaHOBJICHHBIM  TOCYJIApPCTBEHHBIM | [ MTHMeHWYecKue TpeOOBaHMUS K
CaHUTAPHO-IMUICMHOIOT HISCKUM €CTECTBEHHOMY, UCKYCCTBEHHOMY
IpaBUIIaM u HOPMAaTHBaM, | U COBMEIICHHOMY OCBEIICHHUIO
TpeOoBaHUSAM 0€30MIACHOCTH U OXPAHBI | )KHIIBIX U OOIIECTBEHHBIX 3/IaHUI;
Tpyna. CanlluH 2.2.0.555-96

I'uruennyeckue TpeOOBaHUS K
YCIIOBUSIM TpY/ia KEHIIINH;

CanlluH 2.2.2/2.4.1340-03
I'mruennyeckue TpeOOBaHHS K
MIEPCOHATILHBIM AIIEKTPOHHO-

BBIUMCIUTENBHBIM ~ MAalIMHAM U
opraHu3aiuu  padboTbl, HOpPMaMm
OXpaHbl Tpy/a.

3. ObecneueHue
MOKApHOU U
KPUMHMHAJIBHON
0e30ImacHOCTH

Hanuune CpEICTB obecnieuenus BIIIIb 13-01-94 ITpaBuina
0e3omacHoCTH YUPEXKICHUS,| TTOKapHOW ~ O€30MacHOCTH ISt
npeJHasHauYeHHOTO (B TOM  YHCJeE YUPESKICHUN KYJIBTYpBI

BPEMEHHO) WJIM MOJAroToBiIeHHOro sl Poccuiickoit denepanyu
OKa3aHMWs TOCYJapCTBEHHOM YCIYyTH, B
TOM UUCIIE:

- Tefie)OHHAS CBS3b;

- I0>KAPHO-OXPaHHAasi CUTHAIM3ALMS;

- OXpaHHas CUTHAJIN3aLUs;

- IEPBUYHBIE cpeacTBa
MOKapOTYILICHHUS.
us MMOMEIEHUH YUpEeXKACHUS,

[pe/lHa3HAaYeHHOro (B TOM 4HCIE
BPEMEHHO) WUJIM HOJATrOTOBJIEHHOTO /s
OKa3aHUsl TOCYAAPCTBEHHOM YCIYIH,
UMEIOTCS  TIOCTOSHHO TOTOBBIE K
9KCILTyaTallH IBaKyallMOHHbIE
BBIXOJBI.

12. TpeOoBaHusi K JOCTYNIHOCTH I'OCY/IaPCTBEHHOM YCJYTH /1Jisl NOTPeOUTeIei:

[Tapamerp

3HaueHue, MHas XapaKTepUCTHKA apaMeTpa

1. Pexum paboThl

Pexxum  pabotsl 00BEKTOB BHECTAI[MOHAPHOIO OMOIMOTEYHOT O
oOCIIy’)KMBaHUsl ~ yCTaHABJIMBaeTcs OWMOIMOTEKaMH  CaMOCTOSATENBHO B
COOTBETCTBUU ¢ TpeboBaHusiMu TpynoBoro kojekca Poccuiickoit denepannu
C ydYeToM cCHeUU(pHUKU MPEJOCTaBIECHUS TOCYJapCTBEHHBIX YCIYyT BHE
CTallioHapa U NOTpeOHOCTeN MoTpeduTeNel rocyJapcTBEHHON YCIYTH.

B cnyuae wu3MeHeHHs pexuma pabOThl 00BEKTa BHECTALMOHAPHOIO
OMOIMOTEYHOr0 O0OCTY)KMBAaHUS MOTPEOUTENN TOCYIAapCTBEHHON YCIyrd
JIOJDKHBI OBITH IMyOJIMYHO M3BELIEHBI 00 N3MEHEHUHU pekuMa paboThl (IHEH U
4acoB paboTHI, BpDEMEHHU TPOBEICHHSI MEPOTIPUSATHSI) HE MEHEe 4eM 3a 3 THS
JI0 BCTYIUIEHUS B CUITY TaKHX U3MEHEHUI.

2. ObcnyxuBaHue
0COOBIX KaTeropui
notpeduTenei

[TorpeOuTenu rocynapcTBEHHOW YCIYrM, KOTOpble HE MOTYT IOCelaTh
O6uOIMOTEKY B CHITy IPEKJIOHHOTO BO3PAcTa W/MIH (PU3HUECKUX HEOCTATKOB,
UMEIOT MPaBO Ha MOJY4YEHHE JOKYMEHTOB M3 OMOIMOTEUHBIX (DOHIIOB Uepe3
BHECTAI[MOHAapHbIE (OPMbI OMOIMOTEUHOTO OOCITY)KUBAHHUSL.

Cremnble u c1aboBUIAIINE UMEIOT NPaBO Ha OMOIHOTEYHOE 00CTYKMBAHUE C
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UCTIOJIb30BAHUEM BCIIOMOTATEIbHBIX TEXHHYECKUX YCTPOWUCTB M aalTHBHBIX
TEXHOJIOTUH, TOJy4eHHEe JOKYMEHTOB Ha CHEHUAIBHBIX HOCHUTENSAX
uH(pOpMaINHU, B TOM YHUCIIE ayANOBU3YaJIbHbIX, TAKTUIBHBIX, SJIEKTPOHHBIX U
UHBIX JOKYMEHTOB, MPEIHA3HAYCHHBIX JUIS CICNBIX U CIa00BHIAIIMX U JIHII,
3aHMMAIOIINXCS TPOOJIeMaMH COLMAIBHON peadMINTAllMd HMHBAIUAOB 10
3penunto (ais MI'OCBCC).

[Tonp3oBarenn OUOIMOTEK AETCKOTO M IOHOLIECKOTO BO3pacTa MMEIOT IPaBo
BbIOOpa JTOKYMEHTOB Ha pa3IMYHBIX HOCHUTENAX HH(OPMAIMHM C YYETOM
BO3PACTHBIX M IICHXOJOTHYECKUX OCOOCHHOCTEH, COCTOSHHS 3JOPOBBSL.
[IpenocTaBienre MOIB30BATENSIM OHOIMOTEK JETCKOTO M FOHOIIECKOTO
Bo3pacta HMH(OPMAMOHHON TPOAYKIHMH, KOTOpas HMEET BO3pacTHbHIC
OTPaHUYEHUS, OCYLIECTBISETCS B COOTBETCTBHM C TpeOOBAHUSAMH,
YCTAHOBJICHHBIMH 3aKOHO/IATEIbHBIMU U MHBIMH HOPMaTHUBHBIMH PABOBBIMH
aKTaMH.

Criermmanuctbl 00UIeIOCTYHBIX OMOMMOTEK MypMaHCKOW OOJIACTH HUMEIOT
IpaBO Ha IMOJIy4YCHUE METOMYECKOI IMOMOIIYM B Pa3IMYHBIX (opMax, B TOM
YHCcIIe MOCPEICTBOM HMH()OPMUPOBAHUS W KOHCYJIBTHPOBAHUS, OpTaHU3aLUU
BHECTAIIMOHAPHBIX OMOINOTEYHBIX MEPOTIPHSATHH.

13. TpeOGoBanuss K  YPOBHIO  KaJpoBOro  olecmeveHUs]  OKa3aHMA
roCcyAapCTBEHHOM YCJIYIH:
HITA, ycranaiu- Hepnonan(icn.
. YpoBeHb MEPONPHUATHH 11O
JIOIKHOCTh Hopmarusrias BAIOTIIH KBaJIM(H- | IEPErnoJrOTOBKE,
YHCIICHHOCTD HOPMATHUBHYIO
CCICHHOCTE Kaluu MOBBIIIICHUIO
KBaTM(UKAITUH
1 2 3 4 5
bubnuorexapp, |3HaueHuss mratHoi | [Ipuka3 Hounsa cnienma- | He pexxe 1 pasza
6ubnuorpad, YHUCIEHHOCTHU MUHKYIBTYpBI JIMCTOB, B IISITh JIET
METOJIVCT, ONOJINOTEYHBIX Poccun OT | UMEIOIIUX
Hay4YHBIN pabOTHUKOB npu | 30.12.2014  Ne 2479 | BeIciiee u
COTPYJHUK, YCPEIHEHHBIX «O6  yTBep)KIIEHUHU | CpesiHee
UHbIE JOJKHOCTH | OpraHU3allMOHHO- METOANYECKUX npodeccu-
OMONMMOTEYHBIX | TEXHHYECKHUX pPEeKOMEH/JAIMi  TI0 | OHAJIbHOE
pabOTHUKOB, YCIOBUAX  OKa3aHUsA | GOPMUPOBAHUIO oOpa3oBaHue
OTHECEHHBIE K | UMHU IITaTHOU He meHee 50%
OCHOBHOMY rocyaapCTBEHHOM YHUCIEHHOCTH ot o011ero
NEepCOHANTy IO | YCIIyTH rOCyIapCTBEHHBIX qrcia
BUY OTpeNeNsoTCs ¢ | (MyHHIIUTIAJIBHBIX ) paboTaronux
SKOHOMHUYECKON | y4eToM YHUCIIA | YIPEKICHUM B OuOnHoTexe
JeSITeIbHOCTH 3apEerUCTPUPOBAHHBIX | KYIBTYPHI CHEIHaINCTOB
«JlesTeTbHOCTh | MOJTB30BATEIICH, (6ubmmoTex,
6ubnmoTeK», KOJIMYECTBA ¢m1EMO(OHIOB,
YYaCTBYIOIIME B | BBIJAHHBIX 30011apPKOB, MY3€eB H
NPEJOCTABICHUH | OK3EMIUISIPOB, YHCIA | JPYTUX OpTraHu3alui
rOCy/IapCTBEHHOM | MOCEIIEHUH  CaiTOB | My3eiiHOro THMa) ¢
yCIYTH OMONMMOTEKH M MHBIX | YY€TOM  OTpacieBon
¢bakTopoB, crnenupuKkmny;
OKa3bIBAIOLINX [Tucsmo
BIIMSTHHC Ha | MUHKYIBTYpPBI
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TPYJAOEMKOCTh pador, | Poccun oT
a TaKKe Ha | 03.07.2015  Ne 231-
ocHoBaHuu THOBHIX | 01-39-HM «O
HOPM TpyJa W HOPM | HalpaBJICHUU
Tpy#aa Ha paboTsl, | MeTonndeckux
BBITIOJTHSIEMbBIE B | pPCKOMEHIAIUH 110
rOCYIapCTBEHHBIX BBCJICHUIO
OnoOIMoTEKax HOPMHUPOBaHHS TPya
B TOCYIapCTBEHHBIX
(MYHUIIMTIQTBHBIX )
VUPEKICHUIX
KYJIBTYPBI c
YKa3aHUSMH
ocoOeHHOCTEeH
BBCJICHHS  THIIOBBIX
HOPM Tpyna B
OubInoTeKax,
bunpModoHaAX,
300MMapKax, My3esx U
Apyrux
OpTraHU3aIUIX

My3eﬁHOFO THUIIA»

14. TpeOoBaHusi K YpPOBHI0O HH(OPMALMOHHOTO

roCy1apCTBEHHOM YCJIYIH:

o0ecnevyenusi morpeduTesiei

Cnioco6 nHpOpMHUPOBAHUS

CocraB pa3zmeniaemMon
nHpopmaruu

YacTtora 00HOBIICHHS
nHdopmanuu

1. Pa3menienue nuudopmanuu
Ha caliTe OMOJIMOTEKU B CETH
WNHuTtepHer

Wupopmanus o Oubnuorexe.
WNudopmanus 06 ycmyrax.
AHOHCBI MEPONIPUSITUN U
BBICTABOK.

WNudopmanus mst
OMOJIMOTEUYHBIX CIEIIUAIVCTOB

[To mepe HEOOXOAUMOCTH.

B coorBerctBUM ¢ IIIaHOM
MEPOIIPUATHA  HA  TEKYIUHUH
MECHIL.

IIo mepe HeoOxomumocTH (HE
pexe 1 paza B ron)

2. Pazmemienne uHpOpMaIimu
B CpEACTBaX  MacCOBOW
uHpOpMaLun

WNudopmanus o 6udnamnorexe.
AHOHCBI MEPONIPUSITUN U
BBICTABOK

3. Pa3memienue undopmauu
Ha caire Komurera mno
KyJIbTYpE ¥ HCKYCCTBY
MypMmaHcko# o01acTu B ceTu
WNHuTepHer

WNudopmanus o6 yciyrax.
AHOHCBI MEPONIPUSITUN U
BBICTABOK

ExenenensHo.

B cooTBercTBMHM C IJTaHOM
MEPOIIpUATHA  HA  TEKYIUHUH
MecHIl

[To mepe HEOOXOAUMOCTH.

B cooTrBercTBMHM C IJTaHOM
MEPOIIPUATHA  HA  TEKYIUHUH
MecHIl

15. TpeGoBaHusi K OpraHM3aluM y4eTa MHEHHS NOTPeOUTeiell 0 KadecTBe
OKA3aHHUS IrOCYyIaAPCTBEHHOM YCJIYIHU:

[TapameTtp

3Ha4eHME, NHAs XapaKTepUCTHKA ITapaMeTpa
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B Oubnmuorexke wMeeTcs KHHra OT3BIBOB W TPEUIOKEHHH, KOTOpas
MIPEIOCTABIISICTCS TOTPEOUTEIISIM 110 MX TPEOOBAHHMIO.

Jis ynaneHHBIX TOJb30BaTeliell OMONIMOTEK obecredeHa BO3MOKHOCTD
HAIPaBIICHUSI OT3BIBOB M TMPENJIOKECHHUNM B pPaMKaX BHECTAI[MOHAPHOTO
OMOIMOTEYHOT0 00CITY)KUBaHUsI, HA BeO-caliTe OMOIMOTEKH.

OT3BIBBI M TPEAIOKEHUS TMOTPEOUTENeH TOCYIapCTBEHHON yCIyrd
paccMaTpUBAIOTCS TOJKHOCTHBIMHE JIMIIAMU OMOJIMOTEKH He pexe | pasza B
MECSI] C MPUHATUEM ITPU HEOOXOAMMOCTH COOTBETCTBYIOIINX MEp.

I[IucrmeHnHEBIE
oOparteHus rpaxkiaaH

bubnuorexoii opraHuszyeTrcs MpUEM, PETUCTpAlHs, PACCMOTPEHUE
MUCHbMEHHBIX TPEUIOKEHUN, 3asBIICHUH, Kajlo00 rpakJaH M MOJATrOTOBKA
OTBETOB B YCTAHOBJIEHHOM MOPSJIKE.

Omnpocel notpeduteneit
roCyJIapCTBEHHON

yCIIyTu

B Oubnuoreke OpraHuM3yrOTCS ONPOCHl IMOTpeduTeNneil O KadyecTBe
OKa3aHUs rOCyAapCTBEHHOM yCIyTH (B TEYCHHUE TOJa).

16. Huble TpeOoBaHUsA, HeoOXoAUMBIC [JIs oO0eClleYeHHUS OKa3aHUA
roCyIapCTBEHHOM YCJYIM HA BBICOKOM Ka4eCTBEHHOM YPOBHe, ompejae/sieMble
HCIOJTHUTEIbHBIM OPraHOM IoCyAapcTBeHHOM BiaacTu MypMaHcKoil 00J1aCTH.

He YCTAaHOBJICHEI.




noJib3oBareJieil 0M0JIMOTEKH BHE CTALIMOHAPA)

[Ipunoxenue
k Ctangaprty

IToka3zaTen OEeHKN Ka4eCTBA OKA3aHUS

rOCyIapCTBEHHOM YCJIAYIH
«bubdaunoreynoe, oudaMorpadpuyeckoe 1 HHPOPMANUOHHOE 00CTYyKMBAHUE

Hctounnk
uHpopManuu
HaunmenoBanue Hopmatushoe (op
MOJTy4EHUS TAHHBIX
MOKa3aTess KauecTBa, | 3HAYCHHE MOKa3aTels Mertoauka pacuera
U1 OTIpe/ieNIeHuUs
€IMHUIIBI U3MEPEHUS KayecTBa
(akTHIECKOTOo
3HAYCHUS
1 2 3 4
IToka3aTeu Ka4ecTBa, XapaKTepPU3YIOIIHe Pe3yJabTAaT OKA3aHUsI T'OCYAAPCTBEHHOM YCIyIH
JluHaMuyKa moceneHuin Mk >N Mk = Mr (pacueTHblii) / Otuer 0
II0JIb30BaTEIEeH Mp (mpenuiecTByrOIUil) X | BHIIOJHEHUU
OMOIMOTEKH (PeATbHBIX 100 — 100, roCy/1apCTBEHHOT'O

U yJAJIEHHBIX) IO
CPaBHEHHIO C
MpeabLIYIIUM To10M, %

rjie:

MTr (pacueTHblit) —
KOJINYECTBO MOCEIICHUI
M0JIb30BaTeNeH B
pacdeTHOM rojy, SIUHHUII;
Mp (mpentiecTByOIuii) —
KOJINYECTBO MOCEIICHUN B
IPEIIECTBYIOLIEM
pacdeTHOMY TO1Y,

€IV HMII;

N — HOpmaTHUBHOE
3HAYEHUE MOKa3aTens
KauecTBa
rOCy/IapCTBEHHON yCIyTH,
YCTaHOBJICHHOE B
roCy/1apCTBEHHOM
3aJIaHUU YIPEKICHHUS,
yTBEPKAAEMOM
yupenurenem, %o

3a7aHus 110 HUTOraM
OTYETHOI'O IIEpHOAA
(momyroaue, NEBSITH
MECSIIEB, TOJ);
®opma
dhenepabHOTO
CTATUCTHYECKOIO
HaOJIFOJEeHUS

Ne 6-HK «Csenenus
00 0011e10CTyHOM
(my6nuyHOMN)
ononImoTeKe»
(romoBas)

IMoka3aTesn KavecTBa, XapaKTePU3YIOIIHe YCJI0BHS, BIUSIONIHE HA KA4eCTBO NMpolecca
0Ka3aHMsI TOCY1APCTBEHHOM YCJIYrH

1. TpeGoBaHus K MaTepHaATIbHO-TEXHUYECKOMY OOECIEUEHUIO OKa3aHMs TOCYAAPCTBEHHOM yCIyrH
(cornacho 11.10 Hactosuiero Cranaapra)

CooTBeTcTBHE 3AaHUS 1 COOTBETCTBYET JlaHHbIE
(momerenuit) u TpeOoBaHUAM (1a — 1, HET | yupexIeHus
MIpHUJIeraroIen -0)

TEPPUTOPHA

TpeOOBaHUSM, 1a/HET

CootBercTBHE 1 COOTBETCTBYET JlanHbIE
MPEIMETOB, TpeboBaHUAM (1a — 1, HET | yUpexIeHHUs
000opya0BaHUsS -0)

TpeOOBaHUSIM, J]a/HET
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HUcrounuk
nHbDopMaIN
HaumenoBanue HopmaruBhoe (bop
MOJIYYSHUS JaHHBIX
MoKa3aTeJIs KauecTBa, 3HAUEHUE TOKa3aTelIs Meroauka pacuera
JUISL ONIpeAeIICHUS
€JIMHUIIBI U3MEPECHUS KayecTBa
(akTHIeCKOro
3HAYCHUA
1 2 3 4
Hannuwue tpancnopra, 1 COOTBETCTBYET JlaHHbIE
COOTBETCTBYIOIIETO TpeboBaHMAM (1a — 1, HET | YUPEKICHUS

TpeOOBaHUSAM, J1a/HET

~0)

2. TpeboBaHMsI K 3aKOHHOCTH U 0€30MaCHOCTH OKa3aHHs IOCyJapCTBEHHOW yciyru (corjacHo m.ll

Hacrosiiiero Cranjiapra)

Hannuue 1 HaJlM4yue JTOKyMeHTOB (1a | JlaHHBIE
pa3peinTenbHbIX —1,mer - 0) YUpEXKIECHUS
JOKYMEHTOB, JJa/HET

CootBercTBUE 1 COOTBETCTBYET JlanHble
CAaHUTAPHOT'O COCTOSIHUS TpeOoBaHUAM (1a — 1, HET | yupexJIeHHs
TpeOOBaHMSM, JJa/HET —0)

CootBercTBUE 1 COOTBETCTBYET JlaHHbIE
TpeOOBAHUSAM TTOKAPHOU TpeOoBaHUAM (J1a — 1, HET | yupexaeHus

Y KPUMHUHAJIBHOM

0e30I1acHOCTH, Ja/HeT

~0)

3. TpeGoBaHMs K JOCTYITHOCTH I'OCY1apCTBEHHON Y

Hacrosiero Craniapra)

CIIYTH JUIsl MOTpeduTenei (co

rj1acHo 1m.12

CooTBeTcTBHE pEeXKUMa 1 COOTBETCTBYET JlaHHbIE
paboThl TpeOOBaHUSM, TpeOoBaHUAM (J1a — 1, HET | yupexaeHus
na/HeTt —0)

O06ciyxuBaHue 0coObIX 1 Oxkasanue yciyr, JanHble
KaTeropui IIPOBE/ICHUE MEPOIIPUATUI | YUPEIKICHHUS

notpeduteneu, 1a/HeT

JUIsL OCOOBIX KaTeropuii
notpedureneii (na — 1, et

~0)

4. TpeboBaHusl K ypOBHIO KaapOBOr0 OOECIEYEHUs OKa3aHUsl TOCYJapCTBEHHOW YCIyru (COTJIACHO

11.13 Hacrosimero Crannap

Ta)

CootBercTBHE
(bakTHUecKoit
YHCIICHHOCTH TIepCOHaIa,
HETOCPECTBEHHO
YYacCTBYIOIIETO B
OKa3aHUU
roCcyJapCTBEHHOMN
yCIyTH, TPeOOBAHUSM,
na/HeT

1

COOTBETCTBYET
TpeboBaHusIM (12 — 1, HeT

_0)

JlaHHbIE
YUPEXKICHUSA

JloJist CHeIMaInCTOB,
HUMEIOIINX BBICIICE U
cpenHee
po¢eCCHOHAIBHOE
oOpa3oBaHHe OT 00IIEro
KOJINYECTBA
paboTaronux
CHEIUATUCTOB, %0

Os>50

Os /0 x 100,

rae:

Os — KoIM4eCcTBO
CIICMUAJINCTOB, UMCIOIIUX
BBICIIIEE U CpeHEE
npo¢eCcCuOHAIIBHOE
o0Opa3oBaHUe, YEIIOBEK;

O — oOmzee o61IETO
KOJINYECTBA paOOTAIOIINX

JlanHblie
YUPEXKIACHUS
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Hcrounnx
nH(popManun
HaunmenoBanue Hopmatushoe (op
IIOJIyYEHUS JAHHBIX
[I0Ka3aTessl KauecTBa, | 3HAUYEHUE IOKa3aTels Metoauka pacuera
IUI OTIPEIEIICHUS
€VHULIBI U3MEPEHHUS KauecTBa
(akTHIeCKOro
3HAYECHUS
1 2 3 4
B OuOIMoTEKE
CIELIMAJIMCTOB, YEJIOBEK
Hanuuue meponpustuit 1 HaJIM4ue MEPOIIPUATUI JlanHbIe
I10 MEPENOArOTOBKE U (ma—1, et — 0) YUpEXKICHUSA

ITOBEIIIEHHIO
KBaTM(UKAITUN
MepcoHaa,
YYacTBYIOIIETO B
OKa3aHHUH
rOCYJJapCTBEHHOMN
YCIIYTH, JTa/HET

5. TpeboBanus K ypOBHIO

nH(GOPMAIMOHHOTO o0ecreueHus: oTpeduTeNnei Tocy1apcTBEHHON YCIyTH

(cornacHo 11.14 Hactosuiero Crtanaapra)

Hanuuue aktyanbHOM 1 Hanuuue uapopmanuu (ga | Jannoie
uHpOpMaINY Ha caiiTe — 1, mer - 0) YUpeXKIEeHUs
OMOJIMOTEKH B CETH
Wurepuer, na/ver
Hannuue my6nukanuii B 1 Hanuuue myonukauuii (1a | Jlanabie
CpeACTBaX MacCOBOM —1,mer - 0) YUpEKACHUS,
uH(popmMaluu, 1a/Het BEJIOMCTBEHHBII
MOHHUTOPHHT
Hannuue  axTyanbHOI 1 Hanuuue uapopmanuu (aa | Jlanaoie
nHpopMalMuu Ha caiite — 1, mer - 0) YUpEXKIACHUS,
Komurera no kynbtype u BEJIOMCTBEHHBII
HUCKYCCTBY MypMaHCKOM MOHUTOPHHT

oOacTu B
Wutepner, na/uer

CETHU

6. Tpe6OBaHI/I5[ K OpraHu3anuu yueTta MHCHUA HOTpe6HTeHeﬁ 0 Ka4CCTBC OKa3aHHA FOCy,Z[apCTBeHHOI\/’I

yciyru (cormacHo 1. 15 Hacrosiero Crannapra)

Hanuune KHUTH OT3BIBOB 1 HaJINUMe KHUTH OT3BIBOB U | JlaHHbBIE
U NPEIIOKEHUN NpenaoXkeHun (na — 1, HeT | yupexaeHus
—0)

OtcyrcTBHE 1 OTCYTCTBHE JlanHble

000CHOBAHHBIX KaJl00 000CHOBaHHBIX XaJl00 (Aa | yuypexaeHus,

notpedureneil, na/Het — 1, mer - 0) BEJIOMCTBEHHBIN
MOHHUTOPHHT

[IpoBenenue onpocos 1 IIpOBEJIEHUE ONpocoB (na | [laHHbIE

noTpeOuTene — 1, mer —0) YUpEIKACHUS

roCyJapCTBEHHOMN

YCIIYTH, Ta/HET
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YTBEPX/IEH
npukazoM Komurera
10 KyJIbTYp€ U HCKYCCTBY

MypmaHckoit obiactu
ot 10.01.2019 Ne 4

O06s1aCcTHOM CTAHAAPT KAYeCTBA OKA3aHUA FOCYIAPCTBEHHOM yCIyrH
«bubaunoreuynoe, oudaMorpapuyeckoe u HHGOPpMAUOHHOE 00CTYKMBAHHUE
NnoJib30BaTeJieil 0M0JIHOTEeKH y1aJIeHHO Yepe3 ceTb UHTepHeT»

1. Pa3zpaboruuxk Cranaapra KayecTBa OKa3aHUsS TOCYJAPCTBEHHOH YCJIYru —
Komurer no KynbType 1 ucKyccTBy MypmaHckoil o0nactu (nainee — Komurer).

2. HaumeHoOBaHMe IOCYyAapPCTBEHHOM YCJIYIH:

bubnuoreunoe, Oubnumorpaduueckoe u  UHOOPMALMOHHOE  OOCITY)XKHMBaHHE
nojb30BaTeNiel  OMONMOTEeKH yAaJleHHO 4epe3 ceTb MuTepHer (manee —
roCy/lapCTBEHHAsl yCIIyra).

3. Ileab rocy1apCTBEHHOM yCIAyTrH:

Obecnieuenre CBOOOAHOTO JOCTYyMa TpaxkaaH K WHGOpMAIMK U CO3JaHUE
YCIIOBUM JIJISl IPUOOIICHUS K IEHHOCTSIM PETHOHAIBHON, HAITMOHAIBHOW U MUPOBOMU
KYJbTYPBI, a TAKXKE JUIsl KyJIbTYPHOM, HAYyYHOU U 00pa30BaTEIbHOM 1eITeIbHOCTH.

4. CBegeHust 0 BO3Me3THOCTH (0€3BO3ME3HOCTH) OKA3aHUHA I'OCYAAPCTBEHHOMU
YCJIYTH, BKJIIOYasi HHPOPMALMIO O MOPSIAKe, pa3Mepe ¥ OCHOBAHUSIX B3UMAHHA
IJIATHI 32 OKa3aHHe roCy1apCTBEHHOM yCIyIu:

I'ocynapcTBeHHast yciiyra OKa3blBaeTCsi 0€3BO3ME3THO.

5. TepmuHbI M onpeaeseHusi, HCNOJIb3yemMble B CTangapre:

oubnuorpaduueckas uHbopmanus — uUHPoOpMaANUA O  JOKYMEHTaX,
HeoOXoauMasi IJisl UX UACHTU(PUKAIIUY U UCTIOIH30BAHUS;

ouOmmorpaduueckoe  OOCIy)XKMBaHHE —  OOECIIEUYCHHE  IOTpeOuTENneit
oubnuorpaduueckoi nHdopmauei;

oubnmuoreka —  UHPOpPMANMOHHAS,  KYJbTypHas,  MPOCBETUTEIHCKAs

OpraHu3alysl WIW CTPYKTypHOE TNOJpa3esieHue OpraHu3aliy, pacrojararoime
OpPraHW30BaHHBIM (POHIOM JOKYMEHTOB W TPEJOCTaBISIONIME HX BO BPEMEHHOE
MOJIb30BaHNe (DU3MUECKUM U IOPUIUYECKUM JIMIaM, a TakKe OKa3bIBaIoIlasi Jpyrue
O1OIMOTEeYHO-UH(OPMAIIMOHHBIE YCIYTH;

OubIMoTeYHO-MH(POPMAIIMOHHAS ~ yCIIyra  —  KOHKPETHBIA  pe3ysbTar
OMOIMOTEYHOTrO OOCITYKMBAHMS, YIIOBJIETBOPSIOUIUMN ONpPENeNeHHYI0 MOTPEOHOCTh
MoJIb30BaTeNsl OMOMMOTEKH (BbIaya MTOKYMEHTOB, MPEAOCTaBICHHE WHPOPMAIUU O
HOBBIX MOCTYIIJICHUSX, CIIPABKH, KOHCYJIbTAIIUU U T.11.).

OMOIMOTEYHOE MEPOTIPUSATHE — BUJI OMOIMOTEUHOM yCIIyTH, MPEACTABIISIOMUN
co00i1 COBOKYITHOCTh JEHCTBUI U OpraHU3alMOHHBIX (OPM, OPUEHTUPOBAHHBIX Ha
LEJIEBbIE TPYIIbl YYaCTHUKOB JJIsi YJOBJIETBOPEHUS UX MOTPEOHOCTEH B 3HAHMH,
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uHbOpMaIluy, TMOBBIILIEHUN KBATU(PUKAIIMKM, TIOJYYEHUH HABBIKOB pabOThl C
OMOIMOTEYHO-MH(POPMAIIIOHHBIMH PECYPCaMHU, OOIIIECHNUH;

O6ubaroTeYHOe 00CTYKUBAHUE — COBOKYIHOCTh Pa3HBIX BUJOB JAESITEIbHOCTU
OMOMMOTEKM IO YJIOBIETBOPEHHIO TMOTPEOHOCTEH €€ TmoJib30BaTelie IMmyTeM
MpeaIoCcTaBleHUs: OMOIMOTEYHO-UH(POPMAITMOHHBIX YCITYT;

OMOJIMOTEUHBIN KaTaJor — COBOKYIMHOCTh PACIOJIOKEHHBIX MO OMpeIeICHHBIM
npaBuiaM OUOIHOrpaUUYecKuX 3amucell Ha JTOKYMEHTBI, PaCKpBIBAIOIIAsl COCTAaB U
cojeprkanue GpoHaa OMOINOTEKH;

O6uOIMOTEUHbIN (DOH]] — COBOKYITHOCTh IOKYMEHTOB Pa3JIMYHOTO HA3HAYEHUS U
cTaryca, OpPraHU3allMOHHO M  (YHKIMOHAIBHO CBSI3aHHBIX MEXIYy COOOH,
NOJIEKAIMX YYETy, KOMIUIEKTOBAHUIO, XPAHEHUIO U HCIOJb30BAHUIO B ILEJAX
OMOJIMOTEUHOTO OOCITYKUBAHUS HACEIICHUS;

BeO-callT — y3ein cet MHTepHET, 00benuHstonmil IHTepHET-pecypChl CXOKEN
TEMaTHKH;

JOKYMEHT — 3a(MKCHUPOBAaHHAs Ha HOcUTene WH(GOpMAaIus ¢ PEKBU3UTAMHU,
MO3BOJISIOIIMMU €€ UACHTU(PUIUPOBATD;

WutepHer — r1iobanpHas HHPOpPMAIMOHHAS CHCTEMa, YacTh KOTOPOWU
JIOTUYECKHA B3aMMOCBS3aHbI JIPYT € JIPYroM IOCPEICTBOM YHHUKAJIBHOIO aJpPECHOIO
IIPOCTPAHCTBA, OCHOBAHHOTO HA MPOTOKOJE [P min ero nocienyromux pacimpeHusx,
criocoOHas MOAJEPKUBATh CBA3b C UCIIOJIb30BAHUEM KOoMIUIekca npoTokonoB TCP/IP,
UX TMOCIEOYIOIUX paclIMpeHud win Apyrux [P-coBMECTUMBIX NpPOTOKOJIOB, U
KOTOpasi oOecneurBaeT, HCHOJb3YEeT WM JEJNaeT JOCTYHNHBbIM MyOJIMYHO WK
YaCTHBIM 00pa30M KOMMYHHMKALMOHHBIN CEPBUC BBICOKOTO YPOBHS;

uH(GOPMAIIMOHHAST TIPOIYKIUS — JTOKyMEHTHI, MH(OPMAIIMOHHBIE MACCHUBBI,
0a3pl aHHBIX W  HUHQPOPMAIMOHHBIE  YCIYTH, SBISIIOIIUMECS  PE3YJIbTATOM
(GyHKUIMOHUPOBaHUS MHPOPMAIIMOHHBIX CUCTEM,;

uH(QOpPMAIMOHHOE  O0CIy)XMBaHMEe —  oOecleuyeHue  MOJIb30BaTeNeH
HE0OX0IUMMOM uHpopMmaimei yTeM MPEIOCTABJICHUS OMOJIMOTEYHO-
MH(OPMAIMOHHBIX YCITYT;

KYJbTYPHO-I0CYTOBOE MEPOIPUATUE — MACCOBOE MEPONPHUATHE, HAITPABIEHHOE
Ha YJIOBJIETBOPEHHUE JIyXOBHBIX, 3CTETUUYECKUX, HWHTEIJIEKTYyaJbHBIX W JPYTHUX
noTpeOHOCTeW HaceleHus: B chepe KyJIbTypbl U JIOCYra, COJAEHCTBUS CBOOOTHOMY
YUaCTHUIO TpaXKJaH B KYyJbTYpPHOH *H3HU OOIECTBA, MPHUOOIIEHUS K KYJIbTYPHBIM
LEHHOCTSIM, NPOBOJMMOE B CHELHUAIBHO ONPEIEICHHBIX I 3TOro Mecrax (B
NOMEILEHUSX, Ha TEPPUTOPUSIX, & TAKXKE B 3/1aHUAX, COOPYKEHUAX, HA TIPUIIETAIOIINX
K HAM TE€PPUTOPUSX, TPeIHA3SHAYECHHBIX (B T.4. BPEMEHHO) WJIM MOATOTOBIECHHBIX IS
MIPOBEJICHUS TAKOTO MEPOIIPHSITHS);

JOoruH — wuMms  (MAeHTHUKATOp) Y4YETHOM 3amMcH TOJb30BaTels B
KOMIIBIOTEPHOU CUCTEME;
HAyYHO-METOJIMYECKAs NEATEIbHOCTh — JESATENbHOCTb, HAIpaBJCHHas Ha

noBbilieHne  APekTUBHOCTH paboThl  OMOMMOTEK HAa OCHOBE  yIIpaBJIEHUS
COIIMATBLHBIMU M TEXHOJOTMYECKHMMHM  HOBOBBEJCHUSMU  (MHHOBAIIUSIMHU),
BKJTIOYArOIIasi B ce0s OpraHU3allMOHHBIC, WCCIEAOBATEIbCKUE M TIPOCBETUTEIHCKHUE
byHKIINN;
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oOmienoctynHas Oubnuoreka — OuOIMOTEKa, KOTOpas MPENOCTaBIISET
BO3MOXXHOCTh TIOJIb30BaHUSl €€ (OHIOM M YCIYraMH IOPHIMYECKUM JIHILaM
HE3aBHCHMO OT WX OPTraHU3alMOHHO-TIPABOBBIX (GopM U GopM COOCTBEHHOCTH U
rpaxxgaHaMm 0e3 OrpaHMYeHH 10 YypOBHIO 00pa3oBaHMs, CHEIUATBHOCTH,
OTHOUIIEHUIO K PEJIUTUY;

M0JIb30BaTEIb (UUTATENIb, AOOHEHT, TOCETUTEh MEPONIPHUATHS) OUOINOTEKH —
dbusnueckoe MO (MHAMBUAYAJIBHBIN MOJB30BATEIb) WU IOPUAUYECKOE JIUIIO
(KOJUIEKTUBHBIM TOJIb30BaTelb), OOpalaromieecs B OMONMMOTEKY 3a OMOIMOTEYHO-
MH(OPMAIMOHHBIMU yCIIyTaMU;

CIpaBOYHO-OMOMMOTrpadmyeckoe  OOCIHyXKMBaHWE —  OOCITy)KHMBaHUE B
COOTBETCTBHMM C 3ampocaMH THoTpeOuTeneil  MHPOpMAIMH, CBS3aHHOE C
MPEI0CTaBICHUEM CIIPABOK U IpYyroit Oubnmorpaduueckoit nHGopMaIuy,

YAQAIEHHBIA (OJUCTAaHUMOHHBIA) JIOCTyn — OOpameHue K BJIEKTPOHHBIM
pecypcaM, pa3MeEIIeHHBIM Ha CepBepe, IOCTYIHOM depe3 HHQPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHBIE CETH;

yAaJCHHBIN MOJb30BaTeIb OHOJUOTEKH — (DU3UYECKOE WU HOPUIUYECKOE
JIMIIO, TOJIB3YIOIIEECs YCIyraMu OuOJIMOTEKH BHE €€ CTE€H, B TOM YHCJIE TOCPEACTBOM
MH(POPMALIMOHHO-KOMMYHUKAIIUOHHBIX CETEH;

ANIEKTPOHHBIA  KaTajor — MAalIMHOYMTAeMbIii OHOJMOTEUHBIN  KaTajor,
paboTarouii B pealbHOM peXUME BPEMEHHM U IMPEAOCTABICHHBIN B pacnopsKeHHe
yuTarenei,

AJIEKTPOHHBIN JOKYMEHT — JOKYMEHT B LIM(PPOBOH opme, Al UCIIOJIb30BAHUS
KOTOPOTO  HEOOXOIMMBI ~ CPEACTBA  BBIYUCIUTEILHOM TEXHUKH WJIH  HHBIC
CHCIMATU3UPOBAHHBIE  yCTPOMCTBA  JJIi  BOCIPOM3BEACHUS  TEKCTa, 3BYKa,
U300paKEHHUS.

6. IIpaBoBbIc 0CHOBBI OKAa3aHHS IOCYAAPCTBEHHOM YCJIYI'U:

Konctutynus Poccniickon @enepanuu;

I'paxxnancknii konexce Poccniickont @enepanny;

®denepanbHbii 3akoH 0T 05.04.2013 Ne 44-®3 «O KOHTpPAKTHOW CHCTEME B
chepe 3aKymoK TOBapoB, pabOT, YCAyr Uil OOECIEeUEeHHS TOCYAapCTBEHHBIX H
MYHUIUITATBHBIX HYXI;

OenepanbHbii 3ak0H 0T 29.12.2010 Ne 436-d3 «O 3amure aetedl oT
nH(pOpMauu, IPUIUHSIONICH BPEI X 3JI0POBBIO U PA3BUTHION;

®denepanbHbIi 3akoH 0T 27.07.2006 Ne 152-D3 «O niepcoHaIbHBIX TaHHBIX);

@enepanbhblii  3akoH  oT  27.07.2006 No 149-®3 «O6 wunHopmarmu,
WH()OPMAITMOHHBIX TEXHOJIOTHUSAX M O 3aIIUTe HHHOPMAITUNY,

@®enepanpHblii 3akoH 0T 25.07.2002 No 114-®3 «O mnpoTUBOAECUCTBUU
OKCTPEMHUCTCKON JACATEITHBHOCTIY;

OenepanbHbli 3akoH OT 24.11.1995 Ne 181-®3 «O couuanbHOM 3amuTe
MHBAIMIO0B B Poccuiickon Denepaunmny;

®denepanbHbIi 3ak0H 0T 29.12.1994 Ne 78-D3 «O OubOIMOTEYHOM JETey;

denepanbHbIi 3aK0H 0T 29.12.1994 Ne 77-D3 «O06 00s3aTEILHOM dK3EMILISIPE
JIOKyMEHTOBY;
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3akon Poccuiickoit ®enepaunu ot 07.02.1992 Ne 2300-1 «O 3amute mpas
OTpeOUTENCH;

3akon Poccwmiickoit ®enmeparun ot 09.10.1992 Ne 3612-1  «OcHOBBI
3akoHOaTenbCcTBa Poccuiickon denepanuu o KyiabType»;

3akoH Mypmanckoi o6sactu ot 04.05.2000 Ne 194-01-3MO «O kynbTypey;

3akoH  Mypmanckoit  obmactu ot 17.03.2000 Ne 184-01-3MO  «O6
00s13aTEIbHOM SK3EMILISIpE TIOKYMEHTOB B MypMaHCKOH 00acTy;

3akoH Mypmanckoii o6sactu oT 21.11.1997 Ne 83-01-3MO «O 6ubnuoreunom
nene B MypMaHCKOM 001acTiy;

nocranoBienue [IpaBurensctBa Poccuiickoit @eaeparuu ot 23.01.2016 No 32
«O06 yTBepkIeHUU TepedyHs (QopMaToB, NMpPEIHA3HAYCHHBIX HCKIIOYUTEIBHO IS
UCIIONIb30BaHUSl CIENbIMA M CHA00BUISAIIUMU (penbeHO-TOYCUHBIM MIpUPTOM U
JIPYTUMH CHEHUATBHBIMA CHOCOOaMHM), MepeyHs OUOIMOTEK, MPEeIOCTABISIONIUX
CJIETIBIM M CIA0OBUISIIMM JAOCTYH Yepe3 HHPOPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHBIE
CeTH K JK3EeMIUIAIpaM IpPOU3BEIAECHUM, CO3JaHHBIX B (opMarax, MnpeaHa3HayYeHHBIX
WCKIIFOUUTENBHO JIJIi WCIOJIb30BAaHUSL CJENbIMH M CIA0OBHASIIMMH (pesbepHO-
TOYEYHBIM MIPUPTOM U JIPYTUMHU CHEHHAIBHBIMU crocobamu), a Takxke [IpaBui
MpeIoCTaBleHus] OMOIMOTEKaMU JIOCTyTa CIACNBIM U CIA00BUIAIIUM K IK3EMILIIpaM
MPOU3BEJCHUMN, CO3JaHHBIX B (popMarax, MpeIHA3HAYCHHBIX HCKIIOYUTEIIBHO JUIs
WCIIOJIb30BAHUSL CJICTIHIMA M CIHA0OBUASIIUME (pelbeHO-TOUeUHbIM IIPUDTOM U
JIpYyTUMHU CHEIUAIbHBIMU criocobamnu), qyepes UH(POPMAITMOHHO-
TEJIEKOMMYHUKAIIMOHHBIE CETH;

nocraHoBiienne IIpaBurensctBa Poccuiickont ®enepaunn ot 25.04.2012
Ne 390 «O nmpoTHBONIOKApPHOM PEKUMEY;

VYka3 Ilpesupgenra Poccuiickon ®enpepanuu ot 09.05.2017 Ne 203 «O
Crpateruu pa3Butus HMHPoOpMalnHOHHOro odmectBa B Poccuiickoii deneparnun Ha
2017-2030 roasn»

Vka3 Ilpesunenta Poccuiickoii ®enepanun ot 24.12.2014 Ne 808 «O06
yTBepxkaeHnH OCHOB TOCYAAapCTBEHHOW KYJIBTYPHOM MTOJTUTHKI;

pacnopspkeHrue MuHucrtepctBa  KynbTypel  Poccuiickoin  ®depepauuu  OT
02.08.2017 Ne P-965 «O0 yTtBepxkaeHnr MeTonnuuecknx peKOMEHJalui CyObheKTaM
Poccuiickonn denepanyu U opraHaM MECTHOTO CaMOYIIPABIIEHUS 110 Pa3BUTHUIO CETH
OpraHu3aluii KyJbTYphl UM OOCCIHEYEHHOCTH HACEJCHHUsS YCIyraMu OpraHu3aiui
KYJIBTYPbD?;

npuka3 MunucrepctBa KynbTypsl Poccum ot 27.04.2018 Ne 599 «O6
YTBEPKJICHUH MOKa3aTesel, XapakTepru3yIuX 00IIHMe KPUTEPUN OLEHKH KauecTBa
YCIIOBUM OKa3aHUs yCIyT OpPraHUu3alusiMU KylIbTypbD»;

npuka3 MunucTepcTBa KyJbTypbl Poccuiickont ®enepaunmn ot 10.11.2015
No 2761 «OO6 ytBepxaeHuu Ilopsinka oOecrieueHHUs YCIOBUN JOCTYIMHOCTH JIsS
WHBAJIUJOB OHONMMOTEK W OUOJMOTEYHOTO OOCTY)KMBAaHHUSI B COOTBETCTBUU C
3aKOHOAATENLCTBOM Poccurickor denepanyu 0 CONUAIBHON 3aIUTE UHBAIUIOBY;

npuka3 MunHucTEpcTBa KyJbTypbl Poccuiickoit @epepanuu ot 31.03.2015
Ne 526 «O06 yrBepxaenuu [IpaBun opranu3anuy XpaHeHus, KOMIUIEKTOBaHUS, ydeTa
Y UCIIOJIb30BaHUs JOKYMEHTOB ApxuBHOTO (hoHAa Poccuiickoit deneparuu u apyrux
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apXMBHBIX JOKYMEHTOB B OpraHax rOCYJIapCTBEHHOW BJIACTH, OpPraHax MECTHOIO
CaMOYyMpaBJICHUS U OPraHU3ALUSIXY;

npuka3 MunHucTepcTBa KynbTypbl Poccuiickoii @epepaunu ot 30.12.2014
Ne 2477 «OO6 yTBepKI€HUM THUIIOBBIX OTPACIEBBIX HOPM Tpylda Ha paboThI,
BBITIOJIHSIEMbIE B OMOJIMOTEKAX Y,

npuka3 MuHucTepcTBa KylbTypbl Poccuiickoit @enepaunu ot 08.10.2012
Ne 1077 «OO6 ytBepxaeHun Ilopsiaka ydeTa JOKYMEHTOB, BXOJIAIIMX B COCTaB
oubmoreyHoro poHIa»;

npuka3 MuHuctepcTBa KynbTypbl Poccuiickoit ®enepanmu ot 01.11.1994
Ne 736 «O BBenenun B aeiicteue [IpaBui moxapHoil 6€30MaCHOCTH TSl YUPEKACHUN
KyJbTypbl Poccutickon @eneparumy;

npuka3 Poccrara ot 07.12.2016 Ne 764 «OO0 yTBepKJACHUU CTATUCTUYECKOTO
WHCTPYMEHTApUs JUId OpraHu3anuu  MHHHCTEPCTBOM KyJIbTyphel Poccuiickoi
®enepauuu (enepalbHONO CTATUCTUYECKOTO HAOMIOACHUS 3a JeATEIbHOCTHIO
OpraHH3alul KyJIBTYPbI»;

I'OCT P 7.0.96-2016. Hanwmonanenbeiii cranmapT Poccuiickont ®enepanuu.
Cucrema cranmapToB 1o HHGOpMAIMK, OUOIMOTEYHOMY U M3AATEIILCKOMY JETy.
OnextpoHHsie  Oumbmuoreku. OcHoBHble  Buabl. CrpykTypa. TexHomorus
dbopmupoBanus (YTB. U BBEJeH B JeicTBue npukazoM Poccrangapra ot 08.12.2016
Ne 2003-cT).

I'OCT P CO 9000-2015. HanmonaneHblid cTanaapt Poccuiickoit Denepaiuu.
Cucrembl MeHeKMEHTa KauecTBa. OCHOBHBIE MOJOKEHUS U CIIOBaph (YTB. IPUKA30M
Poccranmapra ot 28.09.2015 Ne1390-cr);

I'OCT P 7.0.94-2015. HaumonaneHblid cTangapT Poccuiickoit denepanui.
Cucrema cra"mapToB 1o WHGOpMaluu, OMOIMOTEUHOMY M HM3JATEIbCKOMY JIENy.
KommnekroBanue OuONMMOTEKH NOKyMeHTaMu. TepMmuHbl W omnpeneneHus” (yTB. U
BBEJICH B JielicTBHE npuka3oM Poccrarmapra ot 09.12.2015 Ne 2126-cT);

I'oCT P 7.0.20-2014. HaumonanweHblid cTangapT Poccuiickoit ®enepanuu.
Cucrema ctaHmapToB 1o HHGPOpMALMH, OUOIMOTEYHOMY M M3HATEIICKOMY JIETYy.
bubnuoTeunas craTUCTUKA: MOKA3aTENM W CAMHUIIBI UCUYHUCICHUs (YTB. U BBEJICH B
nericreue npuka3zoM Poccrannapra ot 21.10.2014 Ne 1367-c1);

I'OCT P 7.0.83-2013. HaumonanweHblii cTangapT Poccuiickoit ®enepanumu.
Cucrema cranmapToB 1o WHGOpMAIMK, OUOIHMOTEYHOMY U M3AATEIBCKOMY JETy.
OnekTpoHHble U3naHus. OCHOBHBIE BUJbI U BBIXOJIHbIE CBEJICHHS (YTB. U BBEJICH B
nerctBue npukasom Poccranmapra ot 15.10.2013 Ne 1163-cT);

I'OCT P 7.0.8-2013. Hammonanesslid cranmapt Poccuiickonn ®epnepanumu.
Cucrema craHmapToB Nmo HH(POpMALMH, OUOIMOTEYHOMY MU M3AATEIILCKOMY JETy.
Jlenonpou3BOACTBO W apXuMBHOE neno. TepMmuHbl U omnpeaeseHus (YTB. IPHUKa30M
Poccranaapra ot 17.10.2013 Ne 1185-cT)

I'OCT P 50691-2013. HaumonanweHblid cTangapT Poccuiickoit denepanni.
VYenyru Hacenenuto. Mojenib cucTeMbl 00ecrieueHrs KauyecTBa ycayr (YyTB. U BBEACH
B nielicTBue npuka3zoM Poccranmapra ot 06.09.2013 Ne 875-ct);

I'OCT P 52872-2012. Hammonanbhbiii ctangapt Poccuiickoit ®denepanuu.
Cucrema cTaHmapToB Mo HHQOpMAIMK, OMOIMOTEYHOMY U HU3JATEILCKOMY JIETy.
HuTtepHet-pecypebl. TpeboBaHUs TOCTYIMHOCTH N7l HHBAIUIOB MO 3peHUI0 (YTB. U
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BBEJICH B JielicTBHE npuka3zoMm Poccranmapra ot 29.11.2012 Ne 1789-cT);

I'OCT P 50646-2012. Hauuonaneubiii ctangapT Poccuiickoit ®exnepaiuu.
VYcnyru Hacenenuto. TepMuHbl U onpeneneHus (yTB. U BBEAEH B JACHCTBUE MPUKAZOM
Poccrangapra ot 29.11.2012 Ne 1612-cT;

I'OCT 7.0-99. MexrocyaapcTBeHHbII cTanaapt. Cucrema CTaHIApTOB IIO
uHpopmarmu, OMOIMOTEYHOMY M  H3JaTelIbckoMy aeny. HWHdopmarmoHHO-
OubMoTeuHas JesaTebHOCTh, OuOnuorpadus. TepMUHbI U omnpeseicHus (BBEICH B
nericteue noctanoBiieHueM I'occrannapra Poccun ot 07.10.1999 Ne 334-cT).

7. IlepedyeHb ¥  XapaKTePUCTHMKA  TMNOTEHIHAJbHBIX  MOTpeOUTeJel
roCcy1apCTBEHHON YCJIYIH:

- ¢usnueckue nuna (rpaxmane Poccuiickorn denepannu, WHOCTPAHHBIC
rpaxaaHe W Juia 0e3 TpakIaHCTBa HE3aBUCUMO OT MeECTa MPOKHBAHUS, TMOJa,
COCTOSIHUSI 37I0POBbsl, YPOBHsSI 0Opa3oBaHUs, CHEIUATBLHOCTH, OTHOIICHUS K
pENNrun);

- IOpUIMYECKUE JMla (HE3aBUCUMO OT HMX OpraHU3alMOHHO-TIPABOBBIX
dbopm, hopm coOOCTBEHHOCTH U cPephl IeATCITLHOCTH).

8. Iloka3zaTesm OLEHKM Ka4ecTBA OKAa3aHUSl TOCYJApPCTBEHHOH YyCJIyru
(npunosxxenue 1 x HacTosimemy CtaHmapry).

9. TpeGoBanus K NpoueIyPaM OKA3aHUS IOCYAAPCTBEHHOM YCJIYIH:

9.1. IlepeueHb IOKYMEHTOB, HEOOXOAWMBIX JUIsI TIOJYYCHHS TOCYIapCTBEHHOU
YCIIyTH:

9.1.1. ng ¢usnueckux NuI NpU MEPBUYHOM OOpAIIEHUH 3a TOCYIapCTBEHHOU
YCIYyrod,  OTKPBITOM  TOJIb30BaTeNIsIM  OMONMOTeKM  Ha  BeO-calite 1
aBTOPU3HUPYEMOTO (OTPAaHUYECHHOTO) OCTYTIA:

-B TOCYJApCTBEHHOM OOJAaCTHOM OIOKETHOM VYPCKICHUU KYJIBTYPHI
«MypMaHCKasi TocyAapCcTBeHHasi o0JlacTHAsl YHMBEpcajbHas HayuyHas OuOJMOTEeKa
(manmee — MI'OYHB) u B rocymapcTBeHHOM 0OJACTHOM OIOHKETHOM YUYPEXKIICHUU
KylIbTypel «MypMmaHCKass 00JIacTHasi JE€TCKO-IOHOIIecKash OuOImoTeKa» (nanee —
MOJOB) — moKyMeHTBI, YAOCTOBEPSIONIUE JUYHOCTH (IMAcropT TpakIaHUHA
Poccutickonn ®enepaunu WK JOKYMEHT €r0 3aMEHSIOIIUM, NACIIOPT UHOCTPAHHOIO
rpaXJaHUHA WM JOKYMEHT €ro 3aMEHSIONIHI); JUIsi HECOBEPIICHHOJETHUX B
BO3pacTe a0 14 Jjer — MOpYyYUTEIbCTBO HMX POJUTENCH WM HMHBIX 3aKOHHBIX
MPEICTABUTEIICH;

-B TOCYJApCTBEHHOM OOJAaCTHOM OIOKETHOM YYPCKICHUU KYJIBTYPHI
«MypMaHcKasi ToCyJapCTBEHHasi 00JIacTHAsI CrieraibHas OMOIMOTeKa JIJIs CIICTIBIX 1
cnabopuasumx» (nanee — MI'OCBCC) — mOKyMEHTBI, yIOCTOBEPSIONINE JTUYHOCTh
(macnopt rpaxkaanuHa Poccuiickoit denepanuu WM JOKYMEHT €ro 3aMEHSIOINIHMA,
MacropT HWHOCTPAHHOTO TpaKIaHWHA WM JIOKYMEHT €ro 3aMEHSIOIIMHA, JUIs
HECOBEPIIICHHOJICTHUX B BO3pacTe A0 14 JIeT — MOpYyYHTEIIbCTBO UX POIUTEICH HIIH
WHBIX 3aKOHHBIX TMPEJCTABUTENCH; NIl MHBAJIUIOB IO 3PCHHUIO TAKXKE — JOKYMEHT,
MOATBEPKIAAIONNH HEOOXOMUMOCTh TOJIb30BAHUS JIK3EMIUISIPAMHU  TPOU3BEICHHM,
CO3JaHHBIX B CHeNHATbHBIX (opmaTax (wieHckuit Owmner OOmepoccuiickon
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OOIIIECTBEHHON opranu3anuu HHBAIUIOB «Bcepoccuiickoe opnaena TpyaoBoro
KpacHoro 3nameHu OOIIECTBO CIEMBIX» WM WHOM JOKYMEHT, MOATBEPKAAIOIINN
WHBAJIMIHOCTB).

9.1.2. IInsg ¢usznyueckux Ul IpU MOBTOPHOM OOpAIllEHUH 3a TOCYAapCTBEHHOMN
YCIIyrOi, OTKpPBITOM TOJIb30BATEIsIM Ha BeO-caliTe Il  aBTOPU3HPYEMOTO
(orpaHUYEHHOTI0) JOCTYIIA:

- B MIOYHb u MOHIKOBb - noruH, wuHOW wuAeHTUPUKATOD,
PEIyCMOTPEHHBIN JOKyMEHTaMu OoubIMoTeKH, periiaMeHTUPYIOITUMHU
aBTOPU3UPYEMBIH (OTpaHUYEHHBIIN) TOCTYII;

9.1.3. 151 FopUIMYECKUX JIUL] — JOTOBOP 00 OKa3aHUU YCIIYT.

9.1.3.1. IIpu moBTOpHOM OOpaIleHHH 3a TOCYIAPCTBEHHOW YCIYroi, OTKPBHITON
MOJIb30BATENSIM Ha BeO-calTe Il aBTOPU3HPYEMOro (OrPaHUYEHHOI0) JOCTyIa —
JOTHUH, HWHOW WIACHTHU(PHUKATOP, MPEIyCMOTPEHHBI JOKYMEHTaMH OHOIHOTEKH,
pEerIaMEHTUPYIOITUMU aBTOPU3UPYEMBIN (OrpaHUYEHHBII) TOCTYII.

9.1.4. [Ins ynaneHHBIX MOJb30BATENEH MPU OOpaIleHUH MO0 CPEICTBAM AIIEKTPOHHOMN
cBs3M (cetn IHTEpHET) 3a MOJydeHHEM rOCyTapCTBEHHOM yCIIyTH, OTKPBITON Ha BeO-
caifte /Uit CBOOOJHOTO JOCTYyNa, JOKYMEHThI HE TPEOYyIOTCS.

9.2. Tlopsanok oka3aHus TOCYIapCTBEHHON YCIyTH:

locynapcTBeHHast yciayra OKa3bIBaeTCsd TOCYAapCTBEHHBIMH OO0JIACTHBIMU
OuOMMOTeKaMU, B OTHOIICHUU KOTOPHIX (GYHKIUU U TIOJTHOMOYMS YUPEAUTEIS
ocymiecTBisieT KomuteT (nanee — 6ubnmuoreka, OMOIMOTEKN).

[Topsimox mocTyma moJib30BaTelie OMOMMOTEKH K OMOJIMOTEYHBIM (OHIAM,
NEPEUYCHb OCHOBHBIX YCIYT MW YCJIOBHS UX MNPEIOCTaBICHUS OHOIMOTEKaMu
YCTaHABJIMBAIOTCSI B COOTBETCTBUU C YCTaBaMH OHOJIMOTEK, 3aKOHOJATEIbCTBOM
Poccuiickonn @enepannu 0 TOCYIApCTBEHHONM M MHOM OXPaHSIEMOW 3aKOHOM TailHE,
3aKOHOJATEIbCTBOM 00 OO0ECNeYeHUH COXPAaHHOCTU KYJIbTYPHOTO JOCTOSHUS
HaponoB Poccuiickorn @Penepanuu, OpyTMMUA HOPMATUBHBIMHU JOKYMEHTAMH,
MO3BOJISIOLIMMU 00€CTIeUnBaTh KAYECTBEHHOE OKa3aHUE TOCYAApCTBEHHOM YCIIyTH.

[Topsimox  mpeocTaBiEHUSI  MOJB30BATEISIM  OUOTUOTEKH  DK3EMILISPOB
JIOKYMEHTOB B 3JICKTPOHHOU (hopMe, B KOTOPHIX BBIPAYKEHBI OXPAHIEMBbIE PE3yIbTaThI
WHTEJJIEKTYalIbHOW JIESITENIbHOCTH, OCYIIECTBIISIETCS B TOPSIAKE U HAa YCIOBUSX,
MpeayCMOTPEeHHBIX [ paxnanckuM koaekcoM Poccuiickon denepannu, MpaBUIaMU
MOJIb30BAHUST OMOINOTEKOM.

Oxka3zaHMe ToCydapCTBEHHOM YCIyrM BKJIIOYaeT B ce0s  cleayrolue
IPOLIETYPBI:

7)  perucTpaiys IMOJIb30BaTels JJIS MMOJYYEHUS TOCYIapCTBEHHOW YCIYTH,
OTKpPBITOM TMOJIb30BaTeNIIM Ha BeO-caiiTe AJid aBTOPU3UPYEMOTO (OrpaHUYEHHOIO)
nocTymna (MmoJiydeHue JOoTuHa, maposs);

8)  OubmamoreuHoe, oubmorpaduyueckoe u nH(pOpMaIIMOHHOE
o0cITy>)KUBaHUE:

- NPEeNOCTaBJIEHUE  JJEKTPOHHBIX  JIOKYMEHTOB,  XpaHSIIMXCA B
OubnuoTeKe, B MOPSAKE U HA YCIOBUSX, IPEIYCMOTPEHHBIX ['pak1aHCKUM KOJIEKCOM
Poccuiickoit @eneparuu, mpaBuIaMu NOJb30BaHUS OMOIUOTEKOM;

- npeaocTaBieHne MHPOpMalUd O HAJIWYUU B OMOMMOTEUHBIX (OHIAX
KOHKPETHOTO JJOKYMEHTA U YCIOBUSIX €T0 MPEI0CTaBICHUS;
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- npeaocTaBieHrne NHGOPMAIMKM O COCTaBe OMOIMOTEYHBIX (POHIOB Yepe3
CUCTEMY KaTaJoroB u Apyrue GopMbl OMOINOTEYHOTO HHPOPMHUPOBAHUS;

- crpaBOYHO-OHOIHOTpadnueckoe 00CTy)KMBaHUE TIOJTL30BATEIICH.

- peIOCTaBICHUE KOHCYJIbTAllMOHHOW IMOMOIIM B TOUCKE U BBIOOpE
MCTOYHUKOB UH(GOPMAIIHH;

- poOBeJIeHHE OUOIMOTEUHBIX MEPOTIPUSITHH;

- OpraHu3alvs U MpOBEJIEHNE KYJIbTYPHO-IOCYTOBBIX U UHPOPMAIMOHHO-
MPOCBETUTENILCKUX MEPOIIPUITHIA;

1)  Meroauueckoe 0O0CITyKHBaHHE:

- uH(GOPMUPOBaHKE, KOHCYJIbTUPOBAHUE CIIEHHUATUCTOB OOIIETOCTYITHBIX
onbmmoTex MypMaHCKo 001acT B 00J1acTH OMOJIMOTEYHOTO JIea U YTSHUS;

- pacnpoCcTpaHEHHE pPa3INYHbIX BUAOB HH(OPMAIMOHHO-METOINYECKUX
MaTepHaJIOB B 3JCKTPOHHOM BHJIC JUISl CIICIIHAIMCTOB OOIIEAOCTYITHBIX OMOIMOTEK
MypwmaHckoit o0acTu;

- OpraHm3alys U MpOBEJCHUE HCCIIeTOBAaHUI, MOHUTOPHHTOB B OOJIACTH
OHMOIMOTEYHOrO AeJIa U YTCHHUS.

[Topsnok okazaHus rOCYJapCTBEHHOM yCIyrd Peryjupyercs B COOTBETCTBUU C
JEUCTBYIOIIMM  3aKkOHoAAaTeNbCcTBOM  Poccuiickori  @Penepaunu, MypMaHCKOU
00JacTH, IPYrUMU HOPMATUBHBIMU JOKYMEHTaMH, MO3BOJIAIOIMIMMHU OO0ECIeYrBaTh
0e30MacHOe U KaYeCTBEHHOE BBINOJIHEHHE FOCYAApPCTBEHHON PadOThI.

Oxka3zaHue TroCyJapCTBEHHOH YCIyrd OCYLIECTBISETCA B COOTBETCTBUU C
pexuMoM paboThl OMOJIMOTEKU, CTPYKTYPHBIX TMOJApa3/iefieHui OuOIMOTEKH,
OCYIIECTBISIONUX 00CTyKUBAaHNE TIOJTH30BATENICH.

[IpenocraBiieHre yAalleHHBIM T0JIb30BaTelieM OWMONIMOTEKH HH(POPMALUH O
HAIMYUHU B OMOTMOTEYHBIX (POHIAX KOHKPETHOTO JOKYMEHTa B PEXHUME yAaIEHHOTO
(IMCTaHLIMOHHOTO)  JOCTyHa OCYUIECTBJISeTCS Ha  BeO-caiiTe  OMOIMOTEKH
KPYTJIOCYTOYHO.

9.3. Ilepedenp ocHOBaHUI [JIsl MPUOCTAHOBJICHUSI OKa3aHUS WM OTKa3a B OKa3aHUU
rOCyJapCTBEHHOW YCIIYTH:

- OTCYTCTBHE JIOKYMEHTOB, HEOOXOMMBIX TUTST TOJTYYCHHUSI
roCy1apCTBEHHOM YCIIYTH;

- HenpeaBuAeHHbIE ((Popc-MakOpHbIE OOCTOSTENBCTBA), MPU KOTOPBIX
OKa3aHUE TOCYJapCTBEHHON YCIyrM CTaHOBHUTCS HEBO3MOXHBIM (CTUXUNHBIC
OelCTBUS, aBapuu, IMOXKapbl, MACCOBbIE OECHOPSAIKU, MOBPEXKICHUS JIMHUN CBS3H,
3a0acTOBKH, BOCHHBIC JIEUCTBUS, TPOTUBOINPABHBIE U WHBIC JIEUCTBUS TPETHUX JIUIL;
BCTYIUICHUE B CHIJIy 3aKOHOJATENbHBIX aKTOB, MOCTAHOBJICHUNW M PaCHOPSLDKEHUN
rOCy/IapCTBEHHBIX OPraHOB BJIACTH; TEXHUYECKHME HEMOJaJKH B CEPBEPHOM
00OpYyIOBAaHUU W/MIM TEXHUUYECKHE MPOOJIEMBI CO CPEACTBAMU DIJIEKTPOHHOU CBSI3U
(cerpro MHTEpHET), a Takke Ipyrue 00s3aTENbCTBA, HE 3aBUCSIIME OT BOJH JIHIIA,
MPEIOCTABISIONIETO YCIYTH, U TMPENSATCTBYIONIME HCIIOTHEHUIO 00S3aTeNbCTB TI0
MIPEIOCTABIICHUIO TOCYTAPCTBEHHON YCIYTH);

- HapyIICHHE TI0J30BaTEIeM MTPABIII MOJIb30BaHUS OMOITUOTEKOM;

- oOpallileHue 3a MOJIyYeHUEM TOCyIapCTBEHHON yCIyrd B JHU M 4Yachl, B
KOTOpbIe OMOIMOTEKOM TOCYJapCTBEHHAs yCIIyTra HE OKa3bIBACTCA.

9.4. Cpoxu mpHOCTaHOBJICHUS OKa3aHUS TOCYJapCTBEHHOM YCIIyTH:



52

Pemmennie 0 BO300HOBIEHUN OKa3aHHs FOCYIapCTBEHHON YCIYTdl MPUHUMAETCS
OMOIMOTEKOM, MPEAOCTABIAIONIEN TOCYJapCTBEHHYIO YCIyry, HE II03/HEE IISATU
pabounx AHEW ¢ JaThl YyCTpaHEHUs OOCTOSTENbCTB, MOBJIEKIINX MPUOCTAHOBICHHE
OKa3aHUs TOCYJIapCTBEHHOM YCIYTH (3a UCKIIFOUEHUEM 00CTOSITENICTB HEOOPATUMOIO
XapaxkrTepa).

9.5. Ilopsmok 06xaloBaHMS PEIICHUH, TeUCTBUN (0€31eUCTBUS) JOMKHOCTHBIX JIUII
rOCy/IapCTBEHHBIX OOJIACTHBIX YUPEXKICHUN B MPOIECCE OKA3aHUsI TOCYAapCTBEHHOU
YCIIyTH B ClIy4ae HECOOTBETCTBHSI TOCYIapCTBEHHOM ycayru Crannapry:

[ToTpebutens MOXKET OOpaTUTHCSA C Kajgo0O0W, B TOM YHUCIIE B CIEIYIOIIUX
CIIyYasx:

1) Hapy1IeHHEe cpoKa NPeOCTaBICHUS TOCYIapCTBEHHON YCIIYTH;

2) TpeboBaHME 'y 3afBUTENS JOKYMEHTOB, HE MPEIyCMOTPEHHBIX
HOPMAaTMBHBIMM NpPaBOBbIMU akTamu Poccuiickon @Penepanuy, HOPMaTUBHBIMU
NpaBOBBIMM akTaMu MypMaHckoil oOmactu, HactosmmuMm CTraHgapToM s
IPEIOCTaBIECHUS TOCYAAPCTBEHHOM YCIIYyTH;

3) oTka3 B mpueMe JOKYMEHTOB, IPEIOCTaBICHUE KOTOPBIX MPETyCMOTPEHO
HOPMATHBHBIMHM IPaBOBBIMM akTaMHu Pocculickoii Penepanny, HOPMAaTHBHBIMU
OpaBOBBIMU akTamMu MypMaHckoll oOsactu, HacrosiiuM — CranmapToMm  AJis
IIPENOCTABIICHUS TOCYAAPCTBEHHON YCIIYTH, Y 3asIBUTEI;

4) oTKa3 B IPEIOCTABIECHNUN TOCY1apCTBEHHON yCIIyTH, €CJIM OCHOBAaHUS OTKa3a
HE MPEIYyCMOTPEHBI (peiepalibHbIMU 3aKOHAMU U IPUHSTHIMU B COOTBETCTBUH C HUMHU
UHBIMA  HOPMAaTHBHBIMM  IIpaBOBbIMM  akTamu  Poccuiickon — @Pepnepanuu,
HOPMATUBHBIMM  IPaBOBBIMM  akTamMu MypMaHCKON  00J1acTH, HAaCTOSAILUM
Cranpmaprom;

5) 3arpeboBaHMe € 3asIBUTENS MPU MPEIOCTABIEHUN TOCYIAPCTBEHHON YCIyTU
IJIaThl, HE NPEAYCMOTPEHHOW HOPMAaTUBHBIMA IPaBOBBIMH aKTaMu Poccuiickoi
®denepanvy, HOPMATUBHBIMM IPABOBBIMU aKkTaMu MypmaHCKOM 00JacTu.

XKanoba mnopaercs B NHCbMEHHOM ¢opMe Ha OyMaKHOM HOCHUTENE, B
aneKkTpoHHON (opme B Oubmmorteky, Komurer. XKamoOwsl Ha pelieHus, MPUHSTHIC
pykoBoauTeneM Oubnuoreku, mnoxarorcs B Komurer; jkamoba Ha JIeHCTBUS
JNOJDKHOCTHBIX Jul Komurera, pykoBoauTens OMOMMOTEKM IMOJAETCs Ha UMs
pykoBoautensi Komurera; sxanoba Ha neiictBust pykoBoautens Komurera mojgaercs B
[IpaBuTenscTBO MypMaHCKOii 00J1aCTH.

XKanoba MokeT ObITh HampaBlieHA MO MOYTE, Yepe3 MHOTO(YHKIIMOHAIBHBIHI
LHEHTP, C MHCIOJb30BAHMEM HH(OPMALMOHHO-TEIEKOMMYHUKAIMOHHON  CETU
Wurepner,  oduumansHoro  BeO-caiita  Komurera,  EnunHoro  moprtaia
rOCYAApCTBEHHBIX W MYHHUIMNANbHBIX yCIyr ((yHKOM) nuO0 pEeruoHaTIbHOIO
nopraja TOCYAapCTBEHHBIX W MYHUIMINAIBHBIX yciIyr MypMaHcKoi obOnactu, a
TaK)K€ MOXET ObITh IPUHSTA MPU JTUYHOM MTPUEME 3aIBUTEIS.

B xanobe, noctynusuieit B 0nbnunorexky, KoMurer uinm qoKHOCTHOMY JIUILY B
dbopme 3IIEKTPOHHOTO JOKYMEHTA, TpaXJIaHUH B 00s13aTE€IbHOM MOPSAJKE YKa3bIBaeT
cBOM (aMUJIUIO, UM, OTYECTBO (IOCIIeHEE — MPU HAJTUYMH), aIpec SJIECKTPOHHOU
MOYTHI, €CJIU OTBET JOJKEH OBbITh HAIMpaBlieH B (hOpME FIEKTPOHHOTO JOKYMEHTA, U
MOYTOBBIN a/IpeC, €CIIM OTBET J0JKEH ObITh HANpaBJIeH B MUCbMEHHOU (popme.

Anpeca A HanpaBieHUs kano0 B KoOMUTET B 3I€KTPOHHOM BUJIE:
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- anekTpoHHas modra: Kultura@gov-murman.ru;

- BeO-caift: http://culture.gov-murman.ru/;

- BUpTyalibHasi mnpueMHass IlpaButenbctBa MypmaHCKoW — 00JacTu:
http://reception.gov-murman.ru/PublicReceptionWeb

Anpec st HanpaBIeHUS Kajiod B OMOIMOTEKY B 3JIEKTPOHHOM BH/JIE:

- AJIEKTPOHHAS MMOYTa!

B MI"OYHB: ruslib@mgounb.ru;

B MOJIIOB: modub@polarnet.ru;

B MI'OCBCC: mosbs@mail.ru.

XKanoba noymkHa coepxKaTh:

1) HammeHOBaHWE OMOMOTEKH, TIPEIOCTABIISIONICH TOCYIapCTBEHHYIO YCIYTY,
JOJKHOCTHOTO JIMLa OMOIMOTEKH, MPEIOCTaBISAIONICH TOCYylIapCTBEHHYIO YCIYTY,
aM00 OJDKHOCTHOTO JUIa OWONMHMOTEKH, pemeHus MW JAeHCTBUA (0e3IeicTBHE)
KOTOPBIX 00XKAITYIOTCS;

2) damuinio, UMs, OTYECTBO (MOCIEAHEE — MIPU HAJTUYUU), CBEJICHUS O MECTE
YKUTEIBCTBA 3asBUTENS - (PU3NYECKOTO JIMLA JTMOO0 HAMMEHOBAHUE, CBEJICHUS O MECTE
HAXOXXJEHUSl 3asBUTENS - IOPUIUYECKOTO JIMIla, a Takxke Homep (HoMmepa)
KOHTaKTHOro TejedoHa, aapec (aapeca) AJIEKTPOHHOM MOYTHI (MIPU HAIWYUHU) U
MOYTOBBIN a/ipec, 0 KOTOPHIM JIOJIKEH ObITh HAIIPaBJICH OTBET 3asBUTEIIIO;

3) cBedeHuss 00 OOXKaNyeMbIX peHIeHUSX W JelcTBusx (Oe3aeiicTBUN)
OMOIMOTEKH, MPENOCTABISIONIEH TOCYJAapCTBEHHYIO YCIYTY, JOJDKHOCTHOTO JIMLA
OMOIMOTEKH, IPENOCTABISAIONIEH TOCYJapCTBEHHYIO YCIYTY;

4) noBoAbI, HA OCHOBAHUM KOTOPBIX 3asBUTEIb HE COTJIACEH C PEIICHHEM U
nericteueM (Oe3neicTBUEeM) OWOIMOTEKH, MPEIOCTABISIONIEH TOCYIapCTBEHHYIO
YCIIYTY, JOJKHOCTHOTO JMI@ OWONMOTEKH, MPEAOCTaBISIONIEd TOCYIapCTBEHHYIO
YCIIYTY.

3asBUTENEM MOTYT OBITh MPEACTABIEHbl JOKYMEHTHl (IIpU HAJIWYUK),
MIOJITBEPKJAIOIITNE TOBOJIBI 3asIBUTEISA, JIMOO WX KOTIHH.

XKanoba, nmoctynuBuias B 6uOIMoTeKy, KoMuTET, MOAJIEKUT PACCMOTPEHHUIO
JOJDKHOCTHBIM JIMIIOM, HAJIEJICHHBIM TOJIHOMOYMSIMHU IO PACCMOTPEHUIO kKajno0, B
TEUEHUE TATHAIIATH pabouyux JHEW CcO JHSA €€ perucTpainud, a B Ciydae
oO)kajloBaHMsl OTKa3a OuOimorexku, Komurera, JOJDKHOCTHOTO JIMIIA OMOJIMOTEKH,
Komurera B mpuemMe NOKYMEHTOB y 3asiBUTENS — B T€UEHUE MATU pabouux AHEH co
JTHS €€ PerucTpaluy.

[Ipu oOpaniennn 3asBUTENS HA TUYHBIN TTprieM B KOoMUTET JOIKHOCTHOE JIHIIO,
MPOBOJIALIEE JUYHBINA PUEM TpaxKaaH, MPEJOCTABISIET OTBET HA YCTHYIO kanoly, ¢
corjacusi 3asBUTENs, Ha JUYHOM MpUEME B YCTHOW (opme, €clid H3JI0KEHHbIE
3asiBUTEIEM OOCTOSITeNIbCTBA HE TPEeOYIOT JOMOJIHUTENBHON MPOBEPKH, JEaeT
COOTBETCTBYIOIIYIO  3allUChb B  KapTOYKE JIMYHOTO TMpUEMa TpakJaHHUHA.
PaccMmoTpenue ycTHO »kajioObl OCYHIECTBISETCS B TEYEHUE OJTHOTO paboyvero JHs.

B cnydae ecnu 3asBuTenb HCTpeOOBal MHUCHbMEHHBIM OTBET MO CYLIECTBY
MOCTaBJICHHBIX B KaJl00e MpU JIMYHOM TpHUeMe BOMPOCOB I €CITU M3JI0KCHHBIE UM
JaHHBIE TPEOYIOT JIOMOJHUTEIHLHON MPOBEPKH, Kajl00a, MOIJICKUT PACCMOTPEHUIO B
TEUEHUE TMATHAAIMATH pabOUnX JTHEH CO JHS €€ PEeruCTPaIIUH.
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[lo pe3ynpTaTam pacCMOTPEHHs KaJOObl MPUHUMAETCS OJHO U3 CIEAYIOIINX
peLIeHUN:

- YIOBIIETBOPEHHE KaloObl, B TOM 4ucie B (OpME OTMEHBI MPUHSATOTO
pelieHusi, BO3BpaTa 3asBUTENIO JEHEXKHBIX CPEJCTB, B3HUMaHUE KOTOPBIX HE
PEeIyCMOTPEHO HOPMATUBHBIMU TIpaBOBBIMH akTamu Poccuiickoit ®denepanuu,
HOPMATUBHBIMU TPABOBBIMU akTaMu MypMaHCKON o001acTH, a TakkKe B HWHBIX
dbopmax;

- OTKa3 B YJIOBJICTBOPEHUHU KATOOBI.

[Ipu ynosnerBopeHuu xkano0bl Komurer, OuOIMOTEKA, MPEIOCTABIISIONIAS
rOCYJapCTBEHHYIO YCIYTy, NPUHHAMAET HCUEPHBIBAIOIIME MEPhl IO YCTPAHEHUIO
BBISIBJICHHBIX HApyIICHUHA HE TMO3AHee NATH paboumx [HEH cOo JHS NPUHATHUS
pEelIeHNs1, €CJIM NHOE HE YCTAaHOBIICHO 3aKoHOAATeNbCTBOM Poccuiickon denepannu.

B ynoBneTBopeHu# xano0bl OTKa3bIBAETCS B CIEAYIONIUX CIyYasix:

- IpyU HAJIMYMKA BCTYNHUBILIETO B 3aKOHHYIO CHJIy pEUIeHUs Cyna,
apOUTPaXKHOTO Cy/JIa IO Kajao0e 0 TOM K€ MPEIMETE U M0 TEM K€ OCHOBAHUSIM;

- IIpHU MOJaYe Kajo0bl JIMLIOM, OJTHOMOYHUSI KOTOPOrO HE MOJITBEPKACHBI
B IIOPSIZIKE, YCTAHOBJIEHHOM 3aKOHOAATeNIbcTBOM Pocculickoit Penepanny;

- OpU HAJIMYUU PEUICHUs MO Xajlo0e B OTHOIIEHUU TOTO K€ 3asBUTENS U
110 TOMY K€ MPEAMETY KaJ00BbI.

Komutet, 6ubnnoreka, npeaocTaBisionias TOCyJapCTBEHHYIO yCIyTy, BIpPaBe
OCTaBUTb kaslo0y 0€3 0TBETa B CAEAYIOLIUX CIyYasx:

- €CJId B Kajo0e He yKa3aHbl (paMuiIMsl 3asiBUTENIS U MTOYTOBBINM ajapec, 1o
KOTOPOMY JIOJ>KEH OBbITh HAlPaBIIEH OTBET, OTBET Ha kajlo0y HE JaeTcs;

- eclau B JKalloOe coJepkaTcs HEUEH3ypHbIe JUOO0 OCKOPOUTEIbHBIC
BBIPAKEHHUSI, YTPO3bl KU3HH, 3[I0POBbI0 U1 UMYIIECTBY JOJKHOCTHOTO JIMIA, & TAKKE
YJIEHOB €ro CEeMbH, JOJDKHOCTHOE JHIO Oubanoreku, Komurera, OTBETCTBEHHOE 32
paccMOTpEHHUE KaJloObl, BIIPaBe OCTaBUThL €€ 0€3 OTBETA IO CYIIECTBY MOCTaBICHHBIX
B HEH BOMNPOCOB M COOOLIMTH 3asABUTENIO, HAMpaBUBIIEMY >Kajlo0y, O
HEJIOIMYCTUMOCTH 3J10yNOTPEOICHUS IPABOM;

- €CJIM TEKCT JKaJloObl HE MOJJAceTCs MPOUYTEHHIO, OTBET Ha Kaluoly He
JaeTcsl, 0 4eM cooOIIaeTcs 3asBUTENI0, €CId ero (aMuwivs U MOYTOBBIA aapec
NOJIJIAI0TCS IPOYTEHHIO;

- ecii B JKajo0e COAEpXKUTCS BOIPOC, Ha KOTOPBIA 3asBUTEIIO
HEOJHOKPAaTHO [JAaBaJMCh MHCbMEHHBIE OTBETHI IO CYIIECTBY B CBS3U C paHeEe
HaNpaB/IIEMbIMH OOpalICHUSIMM M TIPU 3TOM B XKajloOe HE MPHUBOJATCS HOBBIC
JIOBOJIbI MJIM OOCTOSITENBCTBA, JOJKHOCTHOE JIMII0, OTBETCTBEHHOE 32 PACCMOTPEHUE
’KajoObl, BOpaBe MPUHATH PEIICHHE O 0€30CHOBATEIBLHOCTH OYEPEIHOU >KaIOOBI U
MpEeKpalleHU MEepPernucKu C 3asBUTENIeM [0 JaHHOMY BOIPOCY. 3asiBUTEINb,
HaIpaBUBILIUN %Kano0y, yBEJOMIISIETCS O JaHHOM pEUICHUHU.

OrBer Ha  kanmoOy, mocrynuBmyto B  Komwurer, Oubauotexy,
MPEIOCTABISIONIYIO TOCYIAPCTBEHHYIO YCIIYTY, WU JTOHKHOCTHOMY JIMIYY B popMme
AIIEKTPOHHOTO JOKyMEHTa, HampaBisgeTcss B (OpME 3JIEKTPOHHOIO JOKYMEHTa IO
aZipecy 3JIEKTPOHHOM IMOYTHI, YKa3aHHOM B *aynobe, Wik B MUCbMEHHON (opme 1o
MIOYTOBOMY aJIpecy, YKa3aHHOMY B kajio0e.
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B cnydae BbisIBIEHUS B JACUCTBHUSIX JOJDKHOCTHBIX JIMI[ OWOJIMOTEKH,
MPEAOCTABISIONICH TOCYJapCTBEHHYIO YCIYry, HapylIIeHUH 3aKOHOJATEIbCTBA
Poccniickon ®@eneparum 0 Mepax, OPUHATBIX B OTHOLIEHWH BHUHOBHBIX, B TCUCHHE
JIECSATU JTHEHW co JHS NpUHSTHs Takux Mep Komurer, 6ubnuoTeka, mpeaocTapisiomas
rOCyapCTBEHHYIO YCIYTy, B MHChbMEHHOW (opme cooOlaer 3asBUTENO, NpaBa U
(WJI1) 3aKOHHBIE UHTEPECHI KOTOPHIX HAPYIICHBI.

Kanoba cuuTaeTcss pPacCMOTPEHHOM, €ClId B YCTAHOBJIEHHBIM CpPOK JaH
MUCbMEHHBIN OTBET 3asSBUTEIIIO MO CYIIECTBY MOCTABJICHHBIX B ’Kani00e BOMPOCOB.

Ecnu 3agBuTens HE yAOBIETBOPEH PEUICHUEM, MPUHATBIM B XOZE
paccMOTpeHHUsI OOpalleHusi, TO PEIICHHs, MPUHATBIE B paMKaxX MNPEAOCTABICHUS
TOCYJIapCTBEHHOM YCIIYTH, MOTYT OBITh 00KAJIOBAHBI B Cy1IEOHOM TOPSIJIKE.

[Topsimok mojgauu, pacCMOTPEHUS U pa3pelIeHUs] OOpaIlCHH, HAITPaBIsiEMbIX B
CyJbl, OIpeesieTca 3aKkoHoaaTesbcTBoM Poccuiickon denepanuu.

B cooTrBercTBMM C JEHCTBYIOIIMM  3aKOHOJATENLCTBOM  Poccuiickon
Oenepanuu  AeiictBus  (0e3AeicTBUE) TOJDKHOCTHBIX sl Komurera, a Takke
pelIeHus, IPUHATHIE B XOJI€ MPEIOCTABICHUS TOCYIapCTBEHHOUN yCIIYTH, MOTYT OBITh
OCTIOPEHBI B Cy1I€OHOM TMOPSIIKE B TPEXMECSUHBIN CPOK, UCUUCIISIEMBIN CO JIHS, KOTJa
JIMITY CTaJI0 U3BECTHO O TAKOM PEIICHUH, IeHCTBUM (Oe3/1IeHCTBUN).

B ciyuae e, eciu JUI0 NoJIaraeT, YTO HAPYIICHBI €T0 MpaBa U CBOOOIbI, OHO
BIIpaBE 0OPATUTHCA B Cy OOIIEH IOPUCAUKITUY.

10. TpeOoBanuss K MaTepHAJIbHO-TEXHHYECKOMY O0eCIeYeHHI0 OKA3aHMA
roCcy/1apCTBEHHOM YCJIYIH:

[Tapamerp TpeboBanue PernamenTupyromuii JOKyMEHT
1 2 3

1. 3nanue bubnuoreka pa3zmemiaercs B cnenuanbHo | CII 118.13330.2012
npeJHa3HaYeHHOM 1160 | OOIeCTBeHHbIE 3JIaHUS U
PUCTIOCOOTIEHHOM 3/1aHUU | COOPYKEHHUS;
(momMereHun), JIOCTYITHOM s | CIT 59.13330.2016  JocTtynHOCTh
HACEJIEHUs, B TOM YHUCJE JUISl MHBAIMUJOB | 3MaHUM W COOpPY)KEHUH  JUIs
U JIPYTUX MaJOMOOWIBHBIX TPYIIL. MaJIOMOOUIIBHBIX rpyImi
3nanue obopymyercs CHUCTEMaMH, | HaCEJICHNUS,
o0ecrneynBaroIuMu noxaepxkanue | CanlluH 2.2.4.548-96

MUKPOKJIMMATa MOMEIICHUH (BO3AYIIHO- | [ MrueHndeckne TpeOOBaHUA K
TEIUIOBOTO PEXHMMa, ECTECTBEHHOTO U | MUKPOKJIMMATY

HCKYCCTBEHHOTO OCBCIIICHUS, | TPOU3BOJICTBEHHBIX TIOMEIICHHUIA;

BOJIOCHA0KEHUS U KaHATHU3AIIHH). CanlluH 2.2.1/2.1.1.1278-03
['uruenndeckne TpeOOBaHUS K
€CTECTBEHHOMY, HUCKYCCTBEHHOMY
U COBMCIICHHOMY  OCBEIICHUIO
JKUJIBIX U OOIIIECTBEHHBIX 3IaHUN

2. ITomemenns Hanmuune nmomemeHnii it opraHu3anuu
OKa3aHHUs TOCYIApPCTBEHHOW YCIIYTH, B
TOM YHCJIE:
- CITyeOHbIe MMOMEILICHUS s
CICIMAJINCTOB;
- TIOMEIICHUE CcrernuaIbHOro

Ha3Ha4YCHUsI, MNpE€aAHa3HAYCHHOC JJIA
pa3sMCIICHUSA KOMITLIOTCPHOT'O




56

o0opymoBaHus u BBITIOJTHEHUS
TEJIEeKOMMYHUKALMOHHBIX (PYHKIIHIA;

- IOMEINICHUE JUTSt MIPOBEACHUS
MEpOIIPUATHIA B JUCTaHIMOHHOM
peXKHUME;

- rapaepod WM MecTo, 00OpYyIOBaHHOE
JUIST  XpaHEHHWS  BEpPXHEH  OJEKIbI
IIOJIb30BaTEJICH;

- TyaJIeTHbIC KOMHATBI C CaHy3JIaMH;

- aIMUHUCTPATUBHBIC U XO341CTBEHHBIE
MIOMEIICHUSI.

3. IlpenmerTsi,
o0opy0BaHue

Hanynaue ClienuaJIbHOIro O60py,Z[OBaHI/Iﬂ,
OTBCYAKOLICTO Tpe60BaHI/ISIM CTaHdapTOB,

TEXHUYECKUX yCIIOBHIA, JIPYTUX
HOPMAaTUBHBIX JIOKYMEHTOB,
MO3BOJIAIOIIETO obecrieunBaTh

OTIEPAaTUBHOE W KaYECTBEHHOE OKa3aHHE
yCIIyTH, B TOM YHCIIE:

- MeOellb I OpraHwW3aluu  padbodvero
MeCTa CIeUaTNCTOB;

- ayJIMOBU3YaJIbHBIC TEXHUYECKUE
CpeICcTBAa M HHOE O0OpyIOBaHUE JUIS
MIPOBEICHUS MEPOTIPHUSITHIA B
JTUCTAaHIIMOHHOM PEKHME;

- CTICLIMAIU3UPOBAHHOE  000pyI0BaHUE
JUIS co3JaHusg M 00paboTKu IHU(POBBIX
KOIIUH JOKYMEHTOB;

- aBTOMAaTH3UPOBaHHbIE paboyne MecTa
(crienmanucToB OUOIMOTEKN);

- CTICIUANM3UPOBAHHOE  00OpYyIOBaHHE
JUISL CO3/laHusl U 00pabOTKH IM(PPOBBIX
KOIUWA TJOKYMEHTOB;

- TUIIEH3UOHHBIE TPOTPaMMbI H JIPYTOe
o0opynoBaHue, HeoOXoauMoe  JUId
MOJAEPKKH JIOKAJTbHOW BBIYUCIUTEIBHON
CeTM M OpraHu3aluu JOCTylna K CeTU
Nurtepner.

ABTOMaTH3UPOBAaHHBIE padoune MecTa,
npeAHa3HAYeHHbIE ISl TPEIOCTaBICHUS
TOCY/IapCTBEHHOW yCIyTH, TOJKHBI OBITH
aTTECTOBaHBI, 000PY/IOBAHBI CPEJCTBAMU

BBIYHMCIIMTEILHON TCXHHUKHU u
Opl"TeXHI/IKOI\/'I, TTO3BOJIAIOIIIMMHA
OpTraHHu30BaThb OKa3aHuec

TrOCYJapCTBEHHOMN YCIYTH.

CanlluH 2.2.2/2.4.1340-03

['uruennyeckue TpeOOBaHUS K
HepCOHAIILHBIM AIIEKTPOHHO-
BBIUYUCIUTENIFHBIM ~ MallMHaM U

OpraHu3aI padoThI

4. Tpancniopt

Hanuuue TpaHcmopra JUisi OpraHu3aiiiu
IIPEOCTaBIICHUS rocy/1apCTBEHHOM
YCIIYTH.

11. TpeGoBaHusi K 3aKOHHOCTH M 0€30MACHOCTH OKa3aHHMsl TOCYJIAPCTBEHHOI

YCJIYIH:

ITapamerp

TpeboBanue

PernameHTUpyOINNA JOKYMEHT
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2

1.
Pazpemurenbubie
JIOKYMEHTBI

Hanuune n1okymMeHTOB:

- CBHUJIETENIBCTBO O IOCTAaHOBKE Ha Yy4YeT
IOpUAMYECKOTO JIMA B HAJIOTOBOM
Oprase;

- CBHJIETEJILCTBO O BHECEHUM 3aIlUCH B
Enunelii  rocygapCTBEHHBIM — peecTp
IOPUANYECKHX JINLL;

- yCTaB, 3aperUCTPUPOBAHHBIM B
YCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit deneparum nopsiake.

2. CanuTapHoe
COCTOSIHUE

CocrosiHne 3/1aHUs (momerieHuit)
JOJIKHO COOTBETCTBOBATh
YCTaHOBJICHHBIM roCy/1apCTBEHHBIM

CaHHUTAPHO-3ITNUACMHUOJIOTUNYICCKUM
paBWjiaM M HOPMAaTHBaM, TPEOOBAHUSIM
0€30MMaCHOCTH U OXPaHbI TPY/Ia.

CanlluH 2.2.4.548-96
I'uruennyeckne TpeOOBaHUS K
MHKPOKIIMATY

MPOU3BOJACTBCHHBIX HOMCH_IGHI/IIZ;

CanlluH 2.2.1/2.1.1.1278-03
l'uruennueckue TpeboOBaHUA K
€CTECTBEHHOMY, MCKYCCTBEHHOMY

U COBMEIICHHOMY  OCBECIICHHUIO
JKUJIBIX ¥ OOIIECTBEHHBIX 31aHMIA;
CaulluH 2.2.0.555-96
I'uruennyeckre TpebOBaHHA K
YCIOBHSM TPY/ia KEHIINH;
CanlluH 2.2.2/2.4.1340-03
I'uruennyeckue  TpeOOBaHUSA K
IIEPCOHAIBHBIM 9JIEKTPOHHO-
BBIYUCIUTEIbHBIM  MalldHaM |
opraHuzaii  paboTBl, HOPMam
OXpaHbl TPY/A.

3. OGecneuenue
MOKapHOU 1
KPUMMHAJIBHOU
0e30macHOCTH

Hanuuue cpencts obecnieueHust
0€30MaCHOCTH YUPEKICHUS, B TOM YHUCIIE:
- Tefie()OHHAs CBA3b;

- MMOYKapHO-OXPaHHAsI CUTHAJTU3AIIHS;

- OXpaHHasi CUTHAJIM3allHs;

- KHOTIKA SKCTPEHHOT'O BHI30BA,

- cHcTeMa MPUTOYHO-BBITSHKHOU
BEHTUJISILIAN,

- IEPBUYHBIE CPEJICTBA MOKAPOTYILICHHUS.
W3 nomeltiennii 6MOIMOTEKH UMEIOTCS
MIOCTOSTHHO T'OTOBBIE K AKCIUTyaTaluu
9BAKYyaIIMOHHBIE BBIXO/IBI.

BIIIIb 13-01-94 IIpaBuiia
nmokapHod  0O€30MacHOCTH ISt
yUpexaeHui KYJIBTYpBI
Poccniickoit ®enepanun

12. TpeOoBaHusi K JOCTYNIHOCTH I'OCY/IaPCTBEHHOM YCJYTH J1JIsl NOTPeOuTe/Ieii:

[Tapamerp

3Ha‘-ICHI/Ie, HHad XapaKTCPUCTUKA ITapaMeTpa

1. Pexxum paboThl

Pexum paboTsl OMOIMOTEKH YCTaHABIUBAETCS B COOTBETCTBHM C TPEOOBaHUSIMHU
TpynoBoro koaekca Poccuiickoini ®enepanum W BHYTPEHHErO TPYAOBOIO
pacropsiika, yTBEp»k/1aeMoro B MOPsAIKE, yCTAHOBJICHHOM YCTaBOM OMOJIHOTEKH,
C YYeTOM CHelU(PUKH IPEJOCTABICHUS TOCYJapCTBEHHBIX YCIYT:

B cjrydac HU3MCHCHUA peiKumMa

paboThI

OMONMMOTEKH  TOJTydaTenu

TOCYJaPCTBEHHOM YCIYTd JOJDKHBI OBITh MyOJUYHO M3BEUIEHBI 00 M3MECHECHHH
pexxuMa paboTel (MHEH W yacoB paboOThI) HE MEHEEe 4YeM 3a CeMb AHEH M0
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BCTYIUICHHS B CHITYy TAaKUX H3MEHCHHH.
Be6-caiiT Oubnuorexu paboTaeT KpyrioCyTO4HO.

2. TpeboBaHUs K
BeO-calTy

CoxpaHeHue BO3MOXXHOCTH HaBHTallMd IO BeO-caliTy OMOIMOTEKH TMpH
OTKJIFOYEHUU TIpaUUecKuX 3JIEMEHTOB OQOpMIIEHHUs cailTa, KapTbl caiira.
OTtcyTcTBHE HapylIEHHH OTOOpakeHus, (OPMATUPOBAHMS MM MHBIX Ae(PEeKTOB
uH(pOpMaLUK Ha caiire.

Hanmuune He3aBUCMMOM CHCTEMBI YydeTa IIOCEIICHUM
BCTPOECHHOM CUCTEMbI KOHTEKCTHOT'O ITOMCKA IO CaMTy.
Hannune cBobomHoro gocryma Ha BeO-caiite OubOmMoTekn K WHQOpMAMH O
oubmoTeke u e€ ycnyrax, o poHmax OMOINOTEeKH.

canta. Hamuuue

3. OGcnyxruBaHUE
0CO0OBIX KaTeropui
noTpeoduTenei

Crnenble ¥ cIa0OBHIAIIME UMEIOT IPaBO Ha WH(GOPMAIMOHHOE OOCITYy)KMBaHHE
Opy TOMOINM aJanTHPOBAHHOTO BeO-caiiTa, TMOJNydYeHHWE JOKYMEHTOB Ha
CHCIHUAIBHBIX HOCHTEISIX HWHGOpMAlMKM, B TOM YHCIC ayJAHMOBH3yaJbHBIX,
9JICKTPOHHBIX W MHBIX JIOKYMEHTOB, IPEIHA3HAYCHHBIX JUIS CICHBIX |
CTa0OBUASIIMX W JIUI, 33aHAMAIONMUXCS  NpoOJieMaMu  COIHAILHOM
peabunuTanuu nHBaIKA0B 1o 3penuto (ans MI'OCBCC).

[Tonmb30Bareny OMOIMOTEK JETCKOTO W FOHOIIECKOTO BO3pacTa HMMEKOT IPABO
BbIOOpa JIOKYMEHTOB Ha pa3jIMYHBIX HOCHTENAX HH(POpPMAIMK C y4ETOM
BO3PACTHBIX W TICUXOJIOTHYECKHX OCOOCHHOCTEH, COCTOSHUS 3J0POBBSI.
[TpenocraBieHne moJab30BaTEISIM OMOIMOTEK IETCKOTO U IOHOIIIECKOI'0 BO3pacTa
WH(OPMAIIMOHHON TPOMYKIIMU, KOTOpas HWMEET BO3PACTHBIC OTPAHHYCHUS,
OCYILECTBIISICTCS B  COOTBETCTBUM C TpPEOOBaHHSIMHU, YCTAHOBJICHHBIMHU
3aKOHOJATEIFHBIMHA Y NHBIMA HOPMATUBHBIMH ITPABOBBIMU aKTaMHU.
Crneunanuctsl OOIIEAOCTYNHBIX OuOIMOTeK MypMaHCKON 00J1acTH HMMEIOT
IPaBO Ha IOJYYCHHE METOJIUYCCKOW MOMOIIM B Pa3jMYHBIX (OpMax, B TOM
YHCIIe TIOCPEICTBOM HHGOPMHUPOBAHHUS M KOHCYJIbTHPOBAHHUS, OpPraHU3alUU

OMOIMOTEYHBIX MEpPOIPUITHH JUCTAHLIMOHHO c UCIOJIb30BaHUEM
MH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHBIX TEXHOJIOTUH.
13. TpeOoBanusi K  YPOBHI0O  KaJApPOBOr0  o0ecnmeyYyeHUs]  OKa3aHHs
roCcy1apCTBEHHOM yCIayIu:
ITepuoaruHOCTH
HIIA, ycranasiu- pHOA 9
. YpoBeHs MEPOIIPUATHH 110
Hopmarusnas BaOIINN
JlomxHOCTB KBaJIM(H- | HEPErnoJArOTOBKE,
YHUCIEHHOCTh HOPMAaTUBHYIO
Kaluu MOBBILICHUIO
YHCIIEHHOCTb
KBaJTU(DUKALTH
1 2 3 4 5
bubnuorekaps, 3nauenus wratHod | [Ipukas Munkynstyps! | lons cienna- | He pexe 1 pasa B
oubnmorpad, YUCJICHHOCTH Poccuu ot 30.12.2014 | tuctos, [AThH JIET
METOJIHCT, OMOIMOTEYHBIX Ne 2479 «O06 AMEIOIMUX
Hay4YHBIN pabOTHUKOB MpHU YTBEPKACHUU BbICILIEE U
COTPYJHUK, MHBIE | yCPEIHEHHBIX METOINYECKUX cpenHee
JOJIKHOCTH OpraHU3aIMOHHO- pEeKOMeHIalui 1o npogeccu-
OMONMMOTEYHBIX | TEXHUYECKUX (bopMHpOBaHUIO OHAJILHOE
pabOTHUKOB, YCIIOBUSIX OKa3aHMs | IITaTHOW YMCIIEHHOCTH | 00pa3oBaHue
OTHECEHHBIE K | UMH rOCy/1apCTBEHHBIX He meHee 50%
OCHOBHOMY roCyJapCTBEHHOMN (MyHUIIUTIAJIBHBIX ) oT o0b1ero
NIEPCOHAILY 110 | YCIIYTH YUPEXKIECHUN qucia




59

BUTY
SKOHOMHUYECKOM
JIeATeIIbHOCTH
«JleaTeIbHOCTD
OUOIHOTEKY,
YYacTBYIOIIIME B
Mpe0CTaBICHUN
roCyJapCTBEHHOM

yCIyrH

OTIPEICTISIOTCS C
Y4eTOM YHCIa
oOpareHui
yIaJeHHBIX
MOJIb30BaTENEN 3a
MOJTy4YEHUEM
roCy/1apCTBEHHOM
YCJIyTU Ha canTe
OMOTMOTEKH U MHBIX
(bakTopoB,
OKa3bIBAIOIITUX
BIIMSTHUE HA
TPYJAOEMKOCTh padoT,
a TaKKe Ha
OCHOBaHUH THIIOBBIX
HOPM BPEMEHH U
HOPM BPEMCHH Ha
paboTHI,
BBITIOJTHSIEMBIC B
rOCy/IapCTBEHHBIX
OnbmmoTekax

KYJIBTYpBI (OUOIINOTEK,
¢bupMo(OHIOB,
300MapKOB, My3€€B H
JIPYTUX OpraHu3aIuii
My3€iHOro Tuna) ¢
Y4eTOM OTpPAaCIeBOM
cnenuukny;

ITucemo
MuskyneTypsl Poccun
ot 03.07.2015 Ne 231-
01-39-HM «O
HaIpaBJIEHUU
Meroanueckux
pPEKOMEH AU 0
BBEJICHUIO
HOPMHUPOBAHUS TPYIa
B TOCY/IapCTBEHHBIX
(MyHUIIUTIAIBHBIX )
YUPESKICHUIX
KYJIBTYPBHI C
YKa3aHUSMH
0CcOOeHHOCTEM
BBEJICHUS THUIIOBBIX
HOpM Tpy/a B
OubIMoTeKax,
bunpModoHaAX,
300MMapKax, My3esX U
JIPYTHX OpraHHU3aIusaxX
MY3€IHOTO THIIa

paboTaromnux
B OMOIHMoTEKE
CHELUAINCTOB

14. TpeOoBanusi K ypOBHIO HH(OPMALMOHHOIO olecrnedeHHsl NMOTpedUTE el
roCy1apCTBEHHOM YCIYIH:

Cnoco0 nHpopMupoBaHus

CocraB pa3zmeniaemMon

nHpopManuu

YacTtoTa 0OHOBIEHUS
nH(popMalun

HNHurepuer

1. Pa3memenue napopmaIim Ha
calTe OMOJIMOTEKN B CETHU

WNudopmanus o 6ubnamnorexe.
WNnpopmanus 06 ycmyrax.
AHOHCBHI MEPONPUATHIA U
BBICTABOK.

WNndpopmanus st
OMOJIMOTEYHBIX CIIELIUAINCTOB

ITo mepe HEOOXOAUMOCTH.

B coorBercTBUM € IUIaHOM
MEpOIPUATHI HAa TEKYIIHI
MeCHI1I.

[To mepe HeoOXxoaMMOCTH (HE
pexe 1 pa3za B ron)

CpeAcTBax
uH(popMalun

2. Pasmemenne wHpOpMAIUN B

MacCOBOM

WNudpopmanus o Oubnuorexe.
AHOHCBHI MEPONPUATHIA U
BBICTABOK

[To Mepe HeoOX0IMMOCTH.

B cootBercTBUM ¢ TUIaHOM
MEpOIPUATHI Ha TEKYIIHI
MecCsI]

HUCKYCCTBY

3. Pasmemenue nadopmanuy Ha
caiite KomureTa 1o KynbType u

oOnactu B cetn IHTEpHET

MypmaHckon

WNndpopmanus 06 ycmyrax.
AHOHCBHI MEPONPUATHIA 1
BBICTABOK

[To mepe HEOOXOTMMOCTH.

B cootBercTBUM ¢ TUIaHOM
MEpOINPHUATHI Ha TEKYIIHI
MecHIl

15. TpeGoBaHusi K OpraHM3alUM y4eTa MHEHHS NOTPeOUTeell 0 KadecTBe
OKA3aHUS IrOCyJ1aPCTBEHHOM yCJIYIHU:
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[TapameTp

3HavycHUE, MHAS XapaKTePUCTUKA TTapamMeTpa

Kuura oT361B0B
Y NIPEJI0KEHU I

B 6ubnuotexe nmeercs KHUIra OT3bIBOB U IPEAJIOKEHHH, KOTOpas
IPEOCTABIISCTCS MOTPEOUTEISAM TI0 MX TPEOOBAHHIO.

OT3pIBBI M TPEAJIOKEHHUs] MNOTpeOUTENel TIoCydapCTBEHHOM yciayru
paccMaTpUBaIOTCS OJKHOCTHBIMH JUIIaMU OMOIMOTEKH HE pexe 1 pasa B
MecsI1] ¢ IPUHATHEM IPU HEOOXOJUMOCTH COOTBETCTBYIOLIUX MEp.

[Tucemennrie
oOpallieHus rpaxiaH

B Oubnuoreke opraHuzyercss NpUEM, pPETUCTpalus, pPacCMOTPEHHUE
MUCHbMEHHBIX TPETIOKEHUH, 3asBICHHUMN, Kajlo0 TpakJaH U TOJTOTOBKA
OTBETOB B YCTAHOBJICHHOM IOPSIJIKE.

Ornpocsl moTpeduTenei
rOCy/1apCTBEHHOM

yCIIyTu

B 6ubnmoTeke opraHu3yroTCsl ONPOCH MOTPEOHUTENIEH O KauecTBe OKa3aHUs
roCy/1apCTBEHHOU yCIIyrH (B TEUEHHUE I0/1a).

Jlns ymaneHHBIX IOJIb30BaTeel oOecrieueHa TEXHUYECKash BO3MOYKHOCTD
BBIPAXKCHUA MHCHHUA O KAa4YCCTBC OKa3aHUA YCIYT'd (HaJII/I‘-II/Ie AHKCThI OJId
ompoca TrpaxIaH Ha caiite OuOnmmoreku B cetn MHTepHeT WM
TUIIEPCCHIIKY Ha HEe).

16. Huble TpeOoBaHUsA, HeoOXOoAUMBbIE JsA oO0ecleYeHUS OKA3aHUA
roCcyIapCTBEHHOM YCJYIM HA BBICOKOM Ka4eCTBEHHOM YPOBHe, ompejae/sieMble
HCIOJHUTEJIbHBIM OPraHOM IOCyIapCTBeHHOM BjaacTu MypMaHCKOi 00J1acTH.

He YCTAHOBJICHEI.
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[Ipunoxenue
k Ctangaprty

IHoka3are/n OLEHKU Ka4eCTBAa OKA3aHUS

roOCyIapCTBEHHOM YCJIAYI'H

«bubdaunoreynoe, oudaMorpadpuyeckoe 1 HHPOPMANUOHHOE 00CTYyKMBAHUE
NnoJib30BaTeJieil 0M0JIHOTEeKH yIaJIeHHO Yepe3 ceTb UHTepHeT»

Hcrounuk
HopmartusHoe uHbopMauu
HaumenoBanue P (bopman
3HAUCHUE MIOJTyYEHUS TAHHBIX
MOKA3aTes KauecTBa, Metoauka pacuera
MoKazaress JUISL OIIPEICIICHUS
€IMHUILIBI U3MEPEHUS
KauecTBa (haKTUYECKOTO
3HAUCHUS
1 2 3 4
Iloka3aTeu KauecTBa, XapaKTePU3YWIIHe Pe3yIbTAT OKA3aHUS TOCYJAAPCTBEHHOMH YCIYyrH
JluHaMuyKa moceneHuin Mk >N Mk = Mr (pacueTHblii) / OTyeT 0 BBIIOJIHEHUHN

IOJIb30BaTelIcH
OuOIMOTEKH (PEATbHBIX U
YAQJICHHBIX ) 110
CPaBHEHHIO C
MpeabLIYIIUM To10M, %

Mp (npeamecTByomumii) x
100 — 100,

re:

MTr (pacyeTHbIi) —
KOJIMYECTBO MOCEIEHUI
MOJIb30BaTesei B
pacyeTHOM rojy, CAMHUIIL;
Mp (mpeniecTByrOIMii) —
KOJINYECTBO MOCEIICHUN B
MPEIIIECTBYIOLIEM
pacyeTHOMY TO1Y,
€IMHULL;

N — HOpMaTHBHOE
3HaYEHUE MOKa3aTens
KauecTBa
rocyAapCTBEHHOM yCIyTH,
YCTaHOBJICHHOE B
rocyapCTBEHHOM
3aJIaHUH YIPEIKICHUS,
YTBEPKIAEMOM
yuapenutenem, %o

rOCyIapCTBEHHOTO
3aJaHusT 0 UTOraM
OTYETHOTO  IepHoja
(monyronue, JEBATH
MECSIIIEB, TO);
®opma
denepanbHOTO
CTaTUCTHYECKOTO
HaOIIOICHUS

Ne 6-HK  «CBenenuns
00  001enocTynHon
(myOnuyHOIA)
OuOIMOTEKEY
(romoBas)

IMoka3aTen KauecTBa, XapaKTEePU3YIOLIe YCIOBHS, BIUSIOIINE HA KA4eCTBO NMpolecca
0Ka3aHMsI TOCY1APCTBEHHOM YCJIYrH

1. TpeGoBaHus K MaTepHaATbHO-TEXHUYECKOMY OOECIEUEHHIO0 OKa3aHMs T'OCYIApCTBEHHOM YyCIyru
(cornacho 11.10 Hactosuiero Crtanaapra)

CooTBeTcTBHE 3AaHUS 1 COOTBETCTBYET JlaHHBIE yUpexIeHUS
TpeOOoBaHUsM, J1a/HET TpeboBaHusM (11a — 1, HeT

—0)
CootBercTBHE 1 COOTBETCTBYET JlanHbIe yupexaeHns
MOMEIEHUH TpeboBaHusM (na — 1, HeT
TpeOOBaHMSM, Ta/HET -0)
CooTBeTcTBHE PEAMETOB, 1 COOTBETCTBYET JlaHHBIE yUpexIeHUs
o0opynoBaHus TpeboBaHusM (11a — 1, HeT
TpeOOBaHUSIM, J]a/HET —-0)
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Hcrounuk
HopmatuHoe uH(popmManun
HanmeHnoBanue p bopman
3HA4YCHUE MOJIYYCHUS TAHHBIX
IIOKa3aTells Ka4ecTBna, Meronuka pacuera
MOKa3aTes JUISL OTIPEJCIICHUS
€AMHULbI U3MEPEHUS
KauecTBa (haKTUYECKOTO
3HAYCHMS
1 2 3 4
Hanuuue tpancnopra, 1 COOTBETCTBYET JlanHbIe yupexaeHus
COOTBETCTBYIOILIETO TpeboBaHusM (112 — 1, HeT

TpeOOBaHUSAM, J1a/HET

~0)

2. TpeboBaHMsI K 3aKOHHOCTH U 0€30MaCHOCTH OKa3aHHs IOCyJapCTBEHHOW yciyru (corjacHo m.ll

Hacrosiiiero Cranjiapra)

Hamyume 1 HaJM4ue JOKyMeHTOB (1a | JlaHHBIC yupekaeHus
pa3pemTeIbHbIX —1, ver — 0)

JTOKYMEHTOB, a/HET

CooTtBercTBHE 1 COOTBETCTBYET JlaHHbBIE yUpeKICHUS
CaHUTAPHOTO COCTOSHHS TpeboBaHusaM (1a — 1, HET

TpeOOBaHMSM, JJa/HET -0)

CootBercTBHE 1 COOTBETCTBYET JlaHHbBIE yUpeKICHUS
TpeOOBAHUSAM TTOKAPHON H TpeOoBaHusAM (z1a — 1, HeT

KPUMHHAJIBHOM -0)

0e30I1acHOCTH, Ja/HeT

3. TpeOoBaHMs K JAOCTYMHOCTH TOCYIApCTBEHHOH yciayru [uis norpedurenei (corsacHo m.12

Hacrosiero Craniapra)

CooTBeTcTBUE pEeKUMA 1 COOTBETCTBYET JlaHHbIE YUpexKACHUS
paboThI TpeboBaHusM (na — 1, HeT
TpeOOBaHUSM, Ja/HET —-0)
CootBercTBHE BeO-caiiTa 1 COOTBETCTBYET JlaHHbIE YUpexKACHUS
TpeOOBaHUSIM TpeboBanusM (1a — 1, HeT

—0)
OO6cmy)xruBaHUE 0COOBIX 1 OxkasaHue yciyr, JlaHHble yUpexaeHus

KaTeropuit moTpeduTenei,
nma/"Her

IIPOBE/IEHUE MEPONPUSATHIH
JUTsL OCOOBIX KaTeropuii
notpebureneii (na — 1, et

_O)

4. TpeOoBaHUS K YpOBHIO KaJIpOBOTO OOeCreYeHHUs] OKa3zaHUs TOCYJapCTBEHHON YCIYTH (COTJIAacHO

1. 13 Hacrosimero Cranmapra)

CooTtBercTBUE 1 COOTBETCTBYET JlaHHBIE yupexIeHus
(bakTHyecKoi TpeboBaHusM (z1a — 1, HeT

YHMCIEHHOCTHU IIepCOoHaa, —-0)

HETIOCPEJICTBEHHO

Yy4acTBYIOIIETO B

OKa3aHUU

rOCyJJapCTBEHHOH YCIyTH,

TpeOOBaHUsIM, Ja/HET

Jlons ciennanucTos, Os>50 Os /0 x 100, JlaHHbBIE YUpEXKACHUS
MMEIOIINX BEICIIEE U rue:

cpenHee
npo¢eCCHOHAIBHOE
oOpa3oBaHHe OT 00IIEro
KOJIMYECTBA pabOTAIOIIUX
CIICI[UAIINCTOB, %

Os — koIM4ecTBO
CIIeuajaIncToB, UMCIHOIIIUX
BBICIIIEE U CpEIHEE
npodecCHOoHAIbEHOE
o0pa3oBaHHe, YEIIOBEK;
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Hcrounuk
HopmatuHoe uH(popmManun
HaumenoBanue p bopman
3Ha4YEHUE MOJIYYCHUS TAHHBIX
1oKa3arelisd KayecTBa, Meroauka pacuera
MOKa3aTes JUISL OTIPEJCIICHUS
€AMHULbI U3MEPEHUS
KauecTBa (haKTUYECKOTO
3HAYCHMS
1 2 3 4
O — obmee obmero
KOJIMYECTBa paboTaomux
B OMOIMoOTEKE
CIIEUAJIMCTOB, YEJIOBEK
Hanuuue meponpustuit 1 Hanuuue Meponpuatuil (1a | JanHsle yupexxaeHus

IO MEePETOrOTOBKE 1
ITOBEIIIEHHIO
KBaTM(UKAITUN
MepcoHaa,
y4aCTBYIOIIIETO B
OKa3aHHUH
rOCyJJapCTBEHHOMN
YCIIYTH, JTa/HET

— 1, mer - 0)

5. TpeboBanus K ypoBHIO HH(POPMALIMOHHOTO 00

(cornacHo 11.14 Hacrosuiero Crtanaapra)

CCIICUCHUA HOTpC6HT€J’I€ﬁ FOCY,HapCTBeHHOﬁ yciayru

Hannuue aktyanbHOR 1 Hayimyue nHpopmanuu (1a | JlaHHbIe yUpexIeHUS

nHpOpMaIKY Ha caiiTe — 1, ver —0)

OuOIMOTEKH B CETH

Wurepuer, na/ver

Hannuue my6nukanuii B 1 Hanuuue nyonukanuii (na | Jannbie

CpeAcTBaX MacCOBOM — 1, ver — 0) YUPEKACHUS,

uHpopManuy, 1a/HeT BEIOMCTBEHHBIN
MOHHUTOPHHT

Hanuune aKTyaJIbHON 1 Haynmyue uHpopmauuu (na | lanusle

nHpopManuu Ha caiTe —1, et — 0) YUpEeXKIACHUS,

Komurera no kynabType u BEIOMCTBEHHBIN

HUCKYCCTBY MypMaHCKOM MOHUTOPHHT

obrnactu B cetu UHTEpHET,
nma/"Her

6. TpeboBaHus K OpraHu3alliy y4eTa MHEHHs TOTpedUTeNeil 0 KauecTBe OKa3aHus TOCyJapCTBEHHON
yciyru (cormacHo 1. 15 Hacrosiero Crannapra)

Hannyne KHUTH OT3BIBOB 1 HaJINYMe KHUTU OT3bIBOB U | J[aHHBIE YUpEKICHUS
U TIPEJIOKEHUH, Ta/HeT npeioxeHuit (na — 1, et
—0)

OtcytcTBUE 1 OTCYTCTBUE JlanHble
000CHOBaHHBIX KaJl00 000CHOBAaHHBIX kaJl00 (A2 | yupexaeHus,
norpedurenei, na/Het — 1, mer - 0) BEJIOMCTBEHHBII

MOHHUTOPHUHT
ITpoBenenue onpocon 1 IpoBe/IeHUE ONPOCOB (1a — | JlaHHbIE YUpeKIeHUS

norpedurenei
rOCyJJapCTBEHHOH YCIyTH,
na/HeT

1, met — 0)
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YTBEPX/IEH
npukazoM Komurera
10 KYJIbTYp€ U UCKYCCTBY

MypmaHckoit o0nacTu
ot 10.01.2019 Ne 4

O0s1aCTHOH CTAHAAPT KA4eCTBA BbINOJHEHHUS IOCY1apPCTBEHHON padoThl
«@opMupoBaHue, y4eT, u3ydeHne, odecrnedenne (pu3NueCKOro COXpaHeHus U
0e3onacHocTH GOHIOB OMOJINOTEK, BKIKOYas ouudpoBKy GOHI0B)

1. Pazpaboruuk CTaHgapTa KauecTBa BHINOJHEHHUS rOCYAapCTBEHHOH padoThI —
Komurer no KynbType 1 ucKyccTBy MypmaHckoil o0nactu (nainee — Komurer).

2. HammeHOBaHUe roCy1apCTBEHHOM padoThI:

dopmupoBaHuE, y4eT, U3yueHHE, obecriedeHrne (U3MYECKOro COXPAHCHUS U
oe3onacHocT (POHIOB OMOIMOTEK, BKIIOYass OUUPPOBKY (QOHIOB (manee —
rocyapcTBeHHas paboTa).

3. Illeab rocynapcTBeHHO padoOThI:

OObecnieyeHre COOTBETCTBUSI cocTaBa OuOIMOTEYHOro (HOHAA CTATyCy H
3a/layaM OMOJIMOTEKHU U €r0 COXPAaHHOCTh Kak MH(GOPMAIIMOHHOTO pecypca peruoHa u
YaCTU HAIIMOHAJIBHOTO OMOIMOTEYHOTO (DOHA.

4. Crenenust 0 BO3ME3/IHOCTH (0e3BO3MeE31HOCTH) BbINOJIHECHUSA

roCy1apCcTBeHHO PpadoThl, BK/IKYass HHGOPMALMIO O NOPsSAKe, pasMepe H

OCHOBAaHUSIX B3UMaHUs IJIATHI 32 BbINOJHEHHE FOCYAaAPCTBEHHOM padoThbI:
I'ocynapcTBeHHast paboTa BBIMOIHAETCS OE3BO3ME3THO.

5. TepMuHBI U onpeesIeHus1, HCNOJIb3yeMble B CTaHaapre:

oubnmuoreka —  UHPOpPMANMOHHAS,  KYJbTypHas,  MPOCBETUTEIHCKAs
OpraHu3alysl WIN CTPYKTypHOE TNOJpa3esieHue OpraHu3ally, pacrojararoime
OpPraHHU30BAHHBIM (POHIOM JOKYMEHTOB U NPEJOCTaBISAIOIIME HX BO BPEMEHHOE
N0JIb30BaHuE (PU3MUECKUM U IOPUIUYECKUM JIMLAaM, a TaKKe OKa3blBalollasi Jpyrue
OoubIMOoTEeYHO-NH(GOPMAIIOHHBIE YCITYTH;

OuOMMoTeUHO-UH(GOPMALIMOHHAS ~ yclyra  —  KOHKPETHBIM  pe3yibTaT
OMOIMOTEYHOTO OOCITYXKUBAHUS, YJIOBJIETBOPSIONINI ONpPENEICHHYI0 MOTPEOHOCTh
MoJIb30BaTeNsl OMOMMOTEKH (BblIaya TOKYMEHTOB, MpeJocTaBleHrne WH(OpMALUU O
HOBBIX IMOCTYIIJICHUSX, CIIPABKH, KOHCYJIbTAIlUU U T.11.).

O6ubMoTeuHbIit QOH — yropsI0deHHOE cOOpaHne T0KYMEHTOB, OpMUpYEMOe
OMOIMOTEKON WM MHBIMU YYPEKIACHUSIMUA B COOTBETCTBUHU HX C 3a/ladyaMH, THIIOM,
BUJIOM, U TIpEAHA3HAUYEHHOE NJIsi XpaHEHUS W OOIIECTBEHHOTO WCIIOIH30BAHUS B
pamKax OMOJIMOTEYHOTO 0OCTyKUBAHNUS;

JOKYMEHT — 3a(UKCHpOBAaHHAs Ha HocutTesne HH(oOpMalus ¢ PEeKBU3UTAMH,
MO3BOJIAIOIIUMU €€ UJIEHTU(UIIUPOBATE;
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uH(pOpPMaLIMOHHAST TOTPEOHOCTh — XapaKTEPUCTHKU TMPEAMETHON 001acTH,
3HAQYEHUS KOTOPHIX HEOOXOAMMO YCTAHOBHUTH JJIi BBIIIOJIHEHUS I[TOCTABJICHHOU
3a/1a4d B IPAKTUUYECKOU IeSITEIbHOCTH;

UCKJIIOUCHHE JIOKYMEHTOB M3 OuOnHoTeyHOoro (oHjga — JeATeNbHOCTh M0
oTOOpYy, M3BATHUIO M3 OMOIMOTEUHOro (OHAA M CHATHUIO C ydeTa HEnmpo(HUIbHBIX,
YCTapeBIIMX IO COACPKAHUIO, BETXUX, JE(EKTHBIX, a TaKXkKe YTPaueHHbIX
JIOKYMEHTOB;

KOMIUJIEKTOBaHHE (POHJa — COBOKYIHOCTH IIPOILIECCOB BBISABJICHHS, OTOOpA,
3aKasa, MpUoOpETEHUs, OJIYYCHHSI U PETUCTPAIIMU JTOKYMEHTOB, COOTBETCTBYIOIINX
3ama4aM OMOJIMOTEKH;

KOHCEpBAllMsS JOKYMEHTOB — OO0ECIEYEHHE COXPAHHOCTU JIOKYMEHTOB
MOCPEACTBOM pEXKHUMa XpaHEHUs, CTaOWIU3alliu, PECTaBpallid W HU3TOTOBIICHUS
KOITUU;

HallMOHAJIbHBIA  OUOIMOTEYHBIM (GoHA — YacTh OubmuoTreyHoro QoHna,
UMeroIas 0c000€ UCTOPUUYECKOE, HAyUYHOE, KyJIbTYPHOE 3HaUCHUE, MPeIHa3HAYCHHAsI
JUIs. TIOCTOSIHHOTO XpaHEHUsI W OOIIECTBEHHOTO WCIOJIb30BAHUS M SIBJISIIOILASCS
KYJIbTYPHBIM JOCTOsIHUEM HaponoB Poccurickon denepanuu;

00s3aTEBHBINA IK3EMILISP — AK3EMIUISPBI PA3TUYHBIX BUJIOB TUPAKUPOBAHHBIX
JOKYMEHTOB, TOJJIEKAIME TMEpenadye MNPOU3BOAUTENSIMU B COOTBETCTBYIOIINE
YUPEKICHUS U OPTaHU3alliU B MOPAJIKE U KOJIUYECTBE, YCTAHOBIECHHBIX 3aKOHOM;

opranu3zaius ¢GoHAa — COBOKYITHOCTh MPOIECCOB MPUEMa, yueTa, TEXHUYECKON
00paboOTKH, pa3MEeIIeHUs U XPAHEHUS IOKYMEHTOB;

MOJIb30BaTENb (YATATEIh, AOOHEHT, MMOCETUTENIb MEPOIPUATHUS) OMOINOTEKH —
dbuznyeckoe U0 (MHAUBUAYAIbHBIM MMOJB30BATENb) WIM IOPUANYECKOE JHIO
(KOJUIEKTUBHBIM MOJIb30BaTENb), OOpaiaromieecs B OMONIMOTEKY 3a OUOIMOTEYHO-
WH()OPMAIIMOHHBIMU YCIIyTaMu;

npo@uiib KOMILJIEKTOBaHUS OMOIMOTEYHOro (OHAA — JOKYMEHT, B KOTOPOM
3aMKCUpOBaHA MOJIEIbh UM KOMOUHAIMS MOJENEH, perJaMeHTUPYIOlasi OCHOBHBIC
HaIpaBJICHUS] 1 OCOOCHHOCTH KOMILJIEKTOBAHUS CHUCTEMbI (DOHJIOB OMOIMOTEKU WU
MH(OPMAITMOHHOTO IIEHTPA W OMpPECIISIonias TEMAaTUKY, BUIIBI U JK3EMIUIIPHOCTD
JIOKYMEHTOB, BKJIFOYa€MbIX B COCTaB OMOIMoTeuHOro PoH A,

pecTaBpanusi JOKYMEHTa — BOCCTAaHOBJIEHUE JKCILTyaTAallUOHHBIX CBOICTB, a
Takke (OPMBI U BHEIIIHETO BUIA IOKYMEHTA;

COXpPaHHOCTh JIOKYMEHTa — COCTOSIHME JOKYMEHTa, XapaKTepUu3yeMoe
CTETICHBIO yePKaAHUS IKCILTyaTaIlMOHHBIX CBOMCTB;
cTabunu3amusi JIOKyMEHTa — 00paboTka, 3aMeIsiolias CTapeHue |

MIpeI0TBpaIIaronas MoBPEeKISHNE JOKYMCHTA,

CTpaxoBOW (POHJ MTOKYMEHTAIlUH, SIBJISIONICHCS HAIMOHAIBHBIM Hay4YHBIM,
KyJIbTYPHBIM W HCTOPHUYECKHUM HACIEANEM — COBOKYITHOCTh HaXOJSANIUXCS B
rOCyAapCTBEHHOW COOCTBEHHOCTH KJIACCH(DHUITMPOBAHHBIX, CUCTEMATU3UPOBAHHBIX U
0€30macHO XpaHUMBIX CTPAaXOBBIX KOTHH 0CO00 IEHHBIX M YHUKAIbHBIX JTOKYMEHTOB
ApxuBHoro ¢onaa Poccuiickoit ®enepannu, a Tak Xe€ 0C000 YHUKAIbHBIX U
WHOOPMAITMOHHO 3HAYUMBIX JIOKYMEHTOB OMOIMoTeuHbIX (oHmoB Poccuiickoi
denepanuu;
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yhnpaBiieHUEe (POHIOM — PEryJIHpOBaHUE COCTaBa, 00beMa U CTPYKTYpHI (HoHIa
B COOTBETCTBUM C 3aJadyamMu OWOIMOTEKH, WH(POPMAIIMOHHOTO LIEHTpa U
MOTPEeOHOCTSIMU A0OOHEHTOB;

yueT (QoHIa — KOMIUIEKC Oreparuii, 00ecreunBaroNX MOJyuYeHHE TOYHBIX
TaHHBIX 00 0oOBeMe, cocTaBe, NBIKEHUH (POHIA, €r0 CTOMMOCTH W SIBIISIOIIUXCS
OCHOBOW (pMHAHCOBOI OTYETHOCTH O (POHJIE U COCTABHOW YACTHIO MEPOIPHITHHA 10
00ECTICUYCHHUIO €T0 COXPAHHOCTH;

dopmupoBanne (QoHIAa — COBOKYITHOCTh TIPOIIECCOB KOMIUICKTOBaHUS,
opranuzanuu (HpoHaa, UCKITIOYCHHSI TOKYMEHTOB, a TAK)Ke yIpaBiIeHUs POHIaMU;

AIEKTPOHHAS OMONMHOTEKa — HH(DOPMAITMOHHAS CUCTEMa, PeHA3HAUYCHHAS JJIs
OpraHM3alMid W XpaHEHHs YHOPSAOYEHHOTO (OHIA DIEKTPOHHBIX OOBEKTOB, U
o0ecrniedeHus JOCTymna K HUM C IOMOIIBIO €IMHBIX CPEJICTB HABUTAIIMU U TTOUCKA.

6. IIpaBoBbIe OCHOBBI BHINOJIHEHUS TOCYIaPCTBEHHON padoOThI:

Konctutynus Poccniickon @enepanuu;

I'paxxnancknii konexce Poccniickont denepanny;

OenepanpHbiii 3akoH 0T 05.04.2013 Ne 44-®3 «O KOHTPAKTHOW CHUCTEME B
chepe 3aKymoK TOBapoB, pabOT, YCAyr Uil OOECIEUYCHHS TOCYHapCTBEHHBIX H
MYHHUIUITATBHBIX HYXKI;

OenepanbHbii 3ak0H 0T 29.12.2010 Ne 436-d3 «O 3amure aeTedl oT
“H(pOpMaIu, IPUIUHSIONICH BPEI UX 3JI0POBbIO U PA3BUTHION;

®denepanbHbIi 3ak0H 0T 27.07.2006 Ne 152-D3 «O niepcoHaIbHBIX TaHHBIX);

@enepanbublii  3akoH  oT  27.07.2006 Ne 149-®3  «O6 wunHopmarmu,
MH(POPMAITMOHHBIX TEXHOJIOTUAX U O 3alUTe HHPOpMAITUN»;

@®enepanpHblii 3akoH 0T 25.07.2002 Ne 114-®3 «O mnpoTUBOAECUCTBUU
AKCTPEMUCTCKOM JIESITEIILHOCTHY;

OdenepanpHblii 3ak0H OT 24.11.1995 Ne 181-®3 «O conmaibHON 3amuTe
MHBaIUI0B B Poccuiickoit denepannmny;

denepanbHbIi 3ak0H 0T 29.12.1994 Ne 78-D3 «O 6uOIMOTEUHOM JETIe);

denepanbHbI 3aK0H OT 29.12.1994 Ne 77-D3 «O06 00s3aTEILHOM 3K3EMILIIPE
JIOKYMEHTOBY;

3akon Poccwmiickoii  ®emepammum o 09.10.1992 Ne 3612-1  «OcHOBBI
3aKOHoarenbcTBa Poccuiickoit denepannu 0 KyJabTypey;

3akon Poccuiickoit @enepauun ot 07.02.1992 No 2300-1 «O 3ammure mnpas
MOTPEOUTENCH;

3akon Mypmanckoit o6mactu ot 04.05.2000 Ne 194-01-3MO «O kynbType»;

3akon  Mypmanckoit  obmactu ot 17.03.2000 Ne 184-01-3MO  «O06
00s13aTeJIbHOM 3K3EeMIUISIPE TOKYMEHTOB B MypMaHCKOH 00J1acT»;

3akon Mypmanckoit obsactu ot 21.11.1997 Ne 83-01-3MO «O 6ubnuoreyHom
nesne B MypMaHCKOM 001acTiy;

Vka3 IIpesuaenta Poccuiickoit @enepaumu ot 09.05.2017 Ne 203 «O
Crpaterun pa3Butus MHPoOpMalMoOHHOTO obmiecTBa B Poccuiickoii deneparuu Ha
2017 - 2030 roaw»;

Vka3 Ilpesupenta Poccuiickoii ®enepanuun ot 24.12.2014 Ne 808 «O6
yTBepxkaeHnr OCHOB TOCYJapCTBEHHOM KYJIbTYPHON MOJTUTHKI;
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nocranoBienue [IpaBurensctBa Poccuiickoit @eaepanuu ot 23.01.2016 Ne 32
«O06 yTBepkIeHUU TepedyHs (GopMaToB, NMpPEIHA3HAYCHHBIX HCKIIOYUTEIBHO IS
UCIIONIb30BaHUSl CIENBIMA M CIA0OBUASIIMMU (pelibepHO-TOYEUHBIM MpUdTOM U
JIPYTUMHU  CHEHUAIbHBIMU CIIOCO0aMM), TepedHs OUOIMOTEK, MPEJOCTABISIIONIUNX
CJICTIBIM M CIA00BUSIIKUM JOCTYN Yepe3 HHPOPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHBIE
CEeTH K DK3EeMIUIIpaM MPOU3BEJCHUM, CO3MaHHBIX B (opMarax, MnpeaHa3HayeHHBIX
UCKIIIOUUTENFHO JIJIi UCIOJIb30BAaHUSl CJENbIMU U CIA0OBUASIIMMU (pesibeHO-
TOYEYHBIM MIPUPTOM U JIPYTUMHU CHEHHAIBHBIMU crocobamu), a Takxke [IpaBuin
MpeIoCTaBleHUs1 OMOIMOTEKaMU AOCTYIA CIEMbIM U CIa00BUIAIIMM K K3EMIUISIpaM
POM3BENIEHUH, CO3/aHHBIX B (popmarax, MpeaHa3HAYCHHBIX HCKIIOYUTENBHO ISt
UCIIONIb30BaHUSl CIENBIMA M CIA0OBUASIIMMU (pelibepHO-TOYEUHBIM MpUdTOM U
JPYTUMH CIielIMaIbHBIMU criocobamm), yepes nH(pOpMaIMOHHO-
TEJIEKOMMYHUKALIMOHHBIE CETHY;

nocranoBnenune IIpaBurenscrBa Poccumiickoit ®enepanuu ot 07.12.2015
No 1336 «O0 yTBepx)IeHUU TPaBUII Pa3MEIICHUST TEKCTOBOTO MPEIYyNPEXKIACHUS O
HaJIMYUH HELIEH3YPHON OpaHu Ha HK3EMIUISIPAaX OTAEIbHBIX BUJIOB IPOIYKIIANY;

noctaHoBieHue IlpaBurenbctBa Poccuiickoit ®enepauun ot 25.04.2012
Ne 390 «O nmpoTUBOIIOKAPHOM PEKUMEY;

pacnopspkenre Munuctepersa KynbTypsl Poccun ot 02.08.2017 Ne P-965 «O6
yTBEpXKJAeHUH MeToan4ecKnX peKoMeHIanui cyorekram Poccuiickori deaeparuu u
OpraHaM MECTHOTO CAMOYIIPABJICHUS MO Pa3BUTUIO CETH OPTraHU3alHil KYJIbTYphI U
00€eCIeYeHHOCTH HACENICHUS YCIIyraMu OpraHu3alui KyJIbTyphI»;

npuka3 MunuctepcTBa KyiabTypbl Poccun ot 27.04.2018 Ne 599 «O06
YTBEPKJICHUH MOKa3aTesel, XapaKTepru3yIuX 00IINe KPUTEPUNU OLEHKH KauyecTBa
YCIIOBUM OKa3aHUs yCIyT OpraHUu3alusiMU KyJIbTYpbD»;

npuka3 MwunHucrepctsa KynbTypbl Poccuiickonn ®enepaunn ot 31.03.2015
Ne 526 «O06 yrBepxkaenuu IIpaBun opranuzanuu XpaHeHusl, KOMIUIEKTOBaHUS, y4eTa
Y UCIOJIb30BaHUs JOKYyMEHTOB ApxuBHOro (onaa Poccuiickoit @enepanuu u Apyrux
apXMBHBIX JTOKYMEHTOB B OpraHax roCyJapCTBEHHOW BJIACTH, OpraHax MECTHOIO
CaMOyNpaBJICHUS U OPTaHU3ALUAXY;

npukaz MunucTepcTBa KyJIbTyphl Poccuiickoit ®@epepamuu ot 30.12.2014
Ne 2477 «OO6 yTBEepKIEHUM THUIIOBBIX OTPACIEBBIX HOPM Tpylda Ha paboThI,
BBINIOJTHSIEMBIE B OMOJIMOTEKAX);

npuka3 MunucTepcTBa KyJbTypbl Poccuiickoit @enepanuu ot 08.10.2012
Ne 1077 «O6 ytBepxaeHun Ilopsiaka ydeTa JOKYMEHTOB, BXOJAIIMX B COCTaB
onbnuoTedyHoro GoHay;

npuka3 MwunHucrepcTtBa KyinbTypbl Poccuiickonn ®enepaunn ot 22.06.1998
No 341 «O dopmupoBaHUM TOCYIapCTBEHHON MOJUTUKKA B 00JIACTH COXpaHEHUS
OMOMMOTEUHbIX (POHIIOB KaK YacTU KyJIbTYPHOTO Hacienus U HHGPOPMALMOHHOTO
pecypca CTpaHbl»;

npukaz MunucTepcTBa KyJbTypel Poccuiickoit @epepamuun ot 01.11.1994
Ne 736 «O BBenenuu B aeiicteue [IpaBun noxkapHoit 0€30MACHOCTH ISl yUPEXKACHUM
KyJbTypbl Poccutickon @enepaumy;

npuka3 Poccrata ot 07.12.2016 Ne 764 «O0 yTBepKICHUH CTATUCTHYECKOTO
MHCTPYMEHTApUS Uil OpraHu3anuu  MUHHUCTEPCTBOM KyJbTypbl Poccuiickon
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®enepatn  (enepasbHOTO CTATUCTHYECKOTO HAOMIOACHUST 3a JeATEIbHOCTHIO
OpraHM3alul KyJIbTYpbI»;

I'OCT P 7.0.93-2015. Haumonanbnbslii ctanaapt Poccuiickoit ®denepanuu.
Cucrema cranmapToB 1o HHGOpMALMK, OUOIMOTEYHOMY U M3AATEIIbCKOMY JETy.
bubnuoreunsiit goun. Texnonorust dopmupoBanus (yTB. U BBEIECH B JEHCTBUE
npukazoMm Poccrangapra ot 09.12 2015 Ne 2125-c1);

I'OCT P 7.0.94-2015. HaumonanwsHblid cTangapT Poccuiickoit denepanumu.
Cucrema crtanmapToB 1o HHGOpMALMK, OUOIMOTEYHOMY U M3AATEIICKOMY JETy.
KowmmnekroBanue OHOMMOTEKHM NOKyMEHTaMH. TepMHHBI W ompeneiacHus (yTB. U
BBEJICH B JielicTBHE npuka3oM Poccrarmapta ot 09.12.2015 Ne 2126-cT);

I'OCT P 7.0.96-2016. HaunmonanbHbslii ctanaapt Poccuiickoii @enepanuu.
Cucrema cTaHmapToB Mo HHQOpMAIMH, OUOIMOTEYHOMY U HM3ATEIBLCKOMY JIETy.
OnextpoHHsle  OuOmmorexkn. OcHoBHble  BuAbl. Crpykrypa. TexHonorus
dbopmupoBanust (YTB. U BBEJEH B JeicTBUe npukazoM Poccrangapra ot 08.12.2016
Ne 2003-cT);

I'OCT P UCO 9000-2015. HanmonaneHblid cTanaapt Poccuiickont Denepauu.
Cucrembl MeHEPKMEHTa KayecTBa. OCHOBHBIE MOJIOKEHUS U CIIOBAph (YTB. IPUKA30M
Poccranaapra ot 28.09.2015 Ne 1390-cr1);

I'OCT P 7.0.20-2014. HauuoHanbeHblii cTtaHmapT Poccuiickoit ®exnepanumu.
Cucrema cTaHgapToB Mo HHpOpMaALUH, OMOJIMOTEUHOMY U HU3JATEIIbCKOMY JIETy.
bubnuoTeuHas cTaTUCTUKA: MOKA3aTENM W CAUHUIIBI UCUYUCIICHUs (YTB. U BBEJICH B
nerctBue npukaszom Poccrangapra ot 21.10.2014 Ne 1367-cT);

I'OCT P 7.0.83-2013. Hanwmonanenbii ctaHmapT Poccuiickont ®enepanumu.
Cucrema craHmapToB 1o HHGPOPMALMH, OUOIMOTEYHOMY M H3IATEIICKOMY JETYy.
OnextpoHHble u3gaHus. OCHOBHbIE BUIbI U BBIXOJHBIE CBEACHUS (YTB. U BBEJIECH B
nericteue mpukasom Poccranmapra ot 15.10.2013 Ne 1163-cT);

I'OCT P 52872-2012. Hamumonanbnbiii ctanmapT Poccuiickoit denmeparuu.
Cucrema craHzapToB 1o HHGPOpMALMK, OUOIMOTEYHOMY M M3AATEIICKOMY JIETy.
HNuTtepHeT-pecypebl. TpeboBaHUs TOCTYNHOCTH 71l MHBAIUAOB MO 3pEHUI0 (YTB. U
BBEJICH B JelicTBue npuka3zoM Poccranmapra oT 29.11.2012 Ne 1789-cr);

I'OCT P 50646-2012. HauuoHnanbenbiii ctangapT Poccuiickoit ®deneparum.
VYenyru Hacenenuto. TepMHUHBI U onipesiesieHus (YTB. U BBEJICH B JIEMICTBUE IPUKA30M
Poccranaapra ot 29.11.2012 Ne 1612-cr)

I'oCT P 7.0.3-2006. HauumonaneHblii cTangapT Poccuiickoit denepanumu.
Cucrema cranmapToB 1o WHGOpMAIMK, OUOIHMOTEYHOMY U M3AATEIBCKOMY JETy.
W3nanus. OcHOBHbIE 3JIEMEHTHI. TepMuHBI M onpeneneHus (YTB. U BBEIEH B
neiicteue npukasoM Pocrexperynuposanus ot 12.07.2006 Ne 130-cT);

I'oCT P 7.0.4-2006. HaumonaneHblii ctangapT Poccuiickoit denepanuu.
Cucrema crtaHmapToB No HHGpOpMALMH, OUOIMOTEYHOMY U M3AATEIILCKOMY JIEely.
W3nanus. Beixoausie ceenenust. O0mue TpedoBanus 1 npasuiia opopmieHus (yTB. U
BBeZICH B JielicTBue puka3zoM PocrexperyaupoBanus ot 04.04.2006 Ne 61-c1);

I'OCT 7.87-2003. MexrocynapcTBeHHbIM cTaHaapT. CucrteMa cTaHAapTOB IO
uHpopMaluy, OWOIMOTEUHOMY M H3AAaTeabCKOMYy Jneny. KHukKHbIE NaMSITHHUKH.
OO6mue TpeboBaHMs (BBEJEH B JICHCTBHE ITOCcTaHOBIeHHEeM ['occTtangapra Poccuu ot
26.02.2004 Ne 65-cT);
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I'OCT P 33.505-2003. I'ocyaapcTBeHHbIl cTanaapt Poccuiickoit @enepaiiuu.
Enunenii  poccuiickuii  cTpaxoBo (poHA mokyMmeHTammu. [lopsimok cosmaHus
CTpaxoBOro (oHAa MOKyMEHTAIMM, SBISAIOMICHCS HAUMOHAIBHBIM HAYYHBIM,
KyJIbTYpPHBIM U HCTOPUYECKHM HacienueMm (MPUHAT U BBEJACH B JEHCTBUE
nocta”oyenueM ['occrannapra Poccun ot 29.07.2003 Ne 255-cT);

I'OCT 7.48-2002. MexrocynapcTBeHHbIN cTaHaapT. CucrteMa cTaHAapTOB IO
uHpopmaluu, 6UOIMOTEYHOMY U M3JaTenbcKOMy Aeny. KoHcepBaiusi JOKyMEHTOB.
OcHOBHBIE TEpMUHBI W ompezesneHus (BBEICH B JCHCTBUE MOCTaHOBJICHUEM
['occrannapra Poccuu ot 05.06.2002 Ne 231-cT);

I'OCT 7.50-2002. MexrocynapcTBeHHbli cTtanaapT. Cucrema CTaHAApTOB IO
uHbopMaluu, OMOIMOTEYHOMY U W3JaTeNnbckoMy aeny. KoHcepBanus TOKyMEHTOB.
Oo6mue TpeboBanus (BBelIEH B JciicTBUE MocTaHOBIeHHEeM [ occrangapra Poccun ot
05.06.2002 Ne 232-c1);

I'OCT 7.81-2001. MexrocynapcTBeHHbIM cTaHaapT. CucrteMa CTaHAapTOB IO
uH(popmanuu, OMOIMOTEUHOMY M U3AATENbCKOMY Jeny. CTaTUCTUYECKUH yuer
BBIITYCKA HENEPUOJUYECKUX, MEPUOAUYECKUX M MPOJODKAIOIIMXCS HU3AAHHIM.
OcHoBHbIE NOJIOKEHUS (BBEIEH B JeiicTBUE MocTaHOBIeHUEM ['occtannapra Poccun
ot 04.09.2001 Ne 368-cr);

I'OCT 7.73-96. MexrocynapcTBeHHbIM cTraHaapt. Cucrtema CTaHAApTOB IIO
uHpopMaluy, OMOIMOTEYHOMY M M3JaTelbckoMy aeny. [louck u pacnpocTpaHeHue
uHpopMarmu. TepMuHbl U ompeneneHus (BBEIEH B JEHCTBUE IOCTAHOBICHHEM
I'occranmapra Poccun ot 13.02.1997 Ne 53);

OCT 29.130-97. Cranmapr otpaciu. U3nanusa. TepmuHbl M onpeneneHus
(npuHAT W BBeleH B neiictBue mnpukazoM ['ockomnewatn Poccun ot 07.04.1997

Ne 39).

7. IlepedeHb W  XapaKTEePUCTHMKA  MNMOTEHUHAJBHBIX  MNOTpedHTEJIeH
rocy1apCTBEeHHOM padoThI:
I'ocynapcTBeHHast paboTa BBINOJIHAETCS B MHTEpeEcax 00IIEeCTBa B LIEJIOM.

8. Iloka3aTesim OLEHKH Ka4eCcTBa BBINOJHEHUS] TOCYJAPCTBEHHOH pPadoThI
(mpunoxxenue 1 x Hactosimemy Ctanmapry).

9. TpeOoBaHus K NpoueAypaM BbINOJHEHUS TOCYIAPCTBEHHOI padoThI:
9.1. IlepeueHb AOKYMEHTOB, HEOOXOAMMBIX Il BBIMOJHEHUS TOCYAApCTBEHHOU
pabOThI:

He Tpedyrorcs.

9.2. TlopsaoK BBITIOTHEHHUS TOCYAapCTBEHHON PabOTHI:

['ocynapctBenHass paboTa BBIMONHSAETCS TOCYJApPCTBEHHBIMH OOJACTHBIMU
OuOIMOTEeKaMH, B OTHOIICHWH KOTOPHIX (YHKIMM W TIOTHOMOYHS YUPEAUTEIS
ocymiectisieT Komurer:

- rOCyIapCTBEHHBIM OOJIACTHBIM OIOJIKETHBIM YUPEXKIECHUEM KYIbTYpPhI
«MypMaHcKasi TocyAapcTBeHHasi o0JacTHas yHHMBepcajibHas HaydHas OMOIUOTEKa
(manee — MI'OYHB);
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- roCyJapCTBEHHBIM OOJACTHBIM OIO/DKETHBIM YUPEKICHUEM KYJIBTYPhI
«MypMaHcKkast o6acTHasi IeTCKo-foHoleckas oubnanoreka» (nanee — MOJ[HOB);

- roCyJapCTBEHHbIM OOJACTHBIM OIOPKETHBIM YUPEKIECHUEM KYJIBTYpPbI
«MypmaHcKas Tocy1apCcTBEHHast 00JacTHas crienuaibHas OMOIMoTeKa JIJIs CENbIX U
cnaboBusnmx» (nanee — MI'OCBCC).

B coctaBe rocynapctBeHHOW paOOThI BBLACIAIOTCS CIEAYIOIINE HAIpPaBICHUS
NEeSATETbHOCTH:

- oOecrieueHrne COBOKYIMHOCTH IPOLIECCOB BBISIBIICHUs, OTOOpa, 3akasa,
OpUOOpPETEHUs, TOJYYEHHS] W PErucTpalldd JIOKYMEHTOB, COOTBETCTBYIOIIMX
byHKIMSAM OUOIMOTEKH, HHPOPMAIIMOHHBIM MOTPEOHOCTSAM MOJIB30BATENCIH;

- KOMIUIEKTOBaHHE  OuOIMoTeyHOro (oHAa  pa3IMYHBIMU  BUJAMU
JOKYMEHTOB (M€YATHBIMH, DJICKTPOHHBIMU U ayJAHOBU3YaJbHBIMH H3JAHUSIMHU,
AJIIEKTPOHHBIMU 0a3amMu JaHHBIX, B TOM YHUCJE YAAJEHHOTO JOCTYIa, HWHBIMU
JOKyMEHTaMHU Ha pPYCCKOM M JAPYTHX SI3bIKax) B COOTBETCTBHUH C MpOQHUIEM
KOMILJIEKTOBaHUST (oHAa OUOIMOTEKHM NyTEM €XErogHOW IUIAaHOBOM MOKYIKH,
0e3BO3ME3HOM TepeAaun, MOKEPTBOBAHUW, INOJyYEHHs B Jap, MOANUCKA Ha
MEePUOINYECKUE U3TAHUS, PETIPOTYIIUPOBAHUS JOKYMEHTOB Pa3IuYHBIMU CIIOCOOAMH,
BKJIIOYAss OHM(POBKY, a Takke B HHBIX ((opMax, HE MNPOTUBOPEUAIINX
JEHUCTBYIOLIEMY 3aKOHOAATENIbCTBY;

- KOMIUJIEKTOBaHHE OHOMMOTEUHbIX (DOHJIOB Ha OCHOBE IMOJIYYCHHS
0053aTE€ILHOTO  3K3EMIUIsIpa JTOKyMEHTOB MypMaHCKOH o0jacTu B MOPSJIKE,
YCTaHOBJIEHHOM  3aKoHoAaTenbCcTBOM Poccuiickonn  @enepanuu, MypMaHCKOU
o0OJacTy;

- BOCIIPOM3BEJICHUE Yy4yeOHOU, HAay4YHOW, KpaeBeIyecKoW U JApyrou
JUTEPATYPBI PENbEe(PHO-TOUCYHBIM WPUPTOM U APYTUMH CIEUUATBHBIMHU CIIOCOOAMHU
U1 cirenbIxX B ciaadoBuaammx — it MI'OCBCC,

- omudposka (mepeBojx) JTOKYMEHTOB OuOnMoTedyHoro (oHga Ha
MaTepUaIbHBIX HOCUTEIISAX B 3JICKTPOHHBIH (1IU(POBOI) BUI;

- dbopMupoBaHUE HICKTPOHHBIX ©0a3 W OaHKOB JaHHBIX, CO3/IaHHE
AIEKTPOHHBIX OUOINOTEK;

- o0Oecrie4eHre COBOKYIMHOCTH MPOLIECCOB, BKIIOYAIOUINX PErHCTpaIfio
MOCTYIIJICHUSI JOKYMEHTOB B OMOIMOTEUHbIN (hOH/I, X BBIOBITHS U3 (DOH/A, UTOTOBBIC
JTaHHBIE O Benu4yuHe (00beme) Bcero OMOIMOTEUHOTO (POHNA M €ro MOoJpa3JeioB,
CTOMMOCTH (DOHJIA;

- o0OecnieyeHue Tmpolecca ydera (oHAa Kak COCTaBHOM  4acTu
MEpOTNPUATHNA 110 0OECTIEYEHUIO €r0 COXPAHHOCTH;

- KOHCepBalus OWMONMOTEYHBIX JOKYMEHTOB B aCIEKTe MNPEBEHTHUBHBIX
(mpodunakTUuueckux) Mep 3aluThl (CO3JAaHUE U MOJJEpPNKAHUE HOPMATHBHBIX
napameTpoB TEeMITepaTypHO-BIKHOCTHOTO, CBETOBOT'O u CaHUTapHO-
TUTUEHUYECKOTO  PEKUMOB  XpaHEHWsS, MOHHUTOPHUHI  pEXUMa  XpaHCHUs
OMOIMOTEUHBIX (POHIIOB);

- KOHCcepBalus OMOJMOTEYHBIX JOKYMEHTOB B aCIEKTE MX CTaOMJIM3aluu
(M3rOoTOBJIEHUE MUKPOKIMMATHUYECKHX KOHTEHHEpOB st (a30BOTO XpaHEHUS
JIOKYMEHTOB, JIe3MH(EKIIMOHHAss 00pad0oTKa JOKYMEHTOB);



71

- KOHCepBalus OUOIMOTEYHBIX TOKYMEHTOB B aCIEKT€ MX PECTaBpalliu
(pecTaBpallMOHHBIC U TTEPEIUICTHBIC PAOOTHI);

- CO3/IaHHE CTpaxoBOoro (oHAa [TOKYMEHTOB IIyTEM M3TOTOBICHUS
CTPaXOBBIX MUKPO(DUIBEMOB JJOKYMEHTOB C MOCJIEAYIONIEH UX OLIU(PPOBKOIA;

- oOecrieueHue MEPOTPUATUNA [0 OpPraHU3allMd W KOHTPOJIO CHUCTEMbI
O0e3omacHocT OUOMMOTEYHBIX (POHIOB (OpPraHU3AIMOHHBIX, 110 TEXHUYECKOU
YKPEIUIEHHOCTH, TEXHUYECKUM CpEACTBAM OXpaHbl, MPOTHUBOMOXKAPHOM 3alIuTe,
ABaKyalluu JI0IeH U POHIOB).

BrlinonHenue rocygapcTBeHHOM pabOThl OCYHIECTBISIETCS B COOTBETCTBUU C
peXUMOM  pabOThl OUOMMOTEKH, CTPYKTYPHBIX ToOJpa3AeieHuil OHOIMOTeKH,
BBITMIOJHSIOUINX TOCYIapCTBEHHYIO paboTy.

[Mopsamox dopmupoBanust U ydera OHOIMOTEYHOTO (POHIA pEryIupyeTcs B
COOTBETCTBMM C JEHUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickon ®enepanuu,
MypmaHckoil o0nacTu, CTaHAApTAMU U TEXHUYECKUMHU YCIOBUSIMH, APYTUMHU
HOPMATHUBHBIMH JIOKYMEHTaMH, TIO3BOJSIONIUMHU 00OecleynBaTh KauyeCTBEHHOE
BBITIOJTHEHHE PAOOTHI.

Cpoku XpaHEHUs! OTAEIbHBIX YacTel OMOIMOTEYHOro (pOoHa 3aBUCAT OT 3ajad
OMONIMOTEKH, CYIIECTBYIOUIMX NOTPEOHOCTEH M BOCTPEOOBAaHHOCTH CO CTOPOHBI
MI0JIb30BATENEH, a TaK)KE€ OT COCTOSTHUS JOKYMEHTOB, CTEIIEHU UX YCTapesOCTH WU
U3HOCA.

CoxpaHHOCTh peAKUX M3JaHHUM, UMEIOIIUXCS B OMOIMOTEeYHbIX (POHAAX, 0CO00
3HAUMMBIX U3JIaHUA ¢ KOJUICKI[MH, OTHECEHHBIX K KHIDKHBIM IaMSITHUKaM,
BO3MOXXHOCTh JIOCTYNa K HHUM TOJb30BaTENel pEryaupyeTcsi B COOTBETCTBHH C
JNEUCTBYIOIIMM  3akoHoaaTenbCcTBOM  Poccuiickonn  ®enepaunn, MypmaHCKON
o0nacTd, cTaHAapTaMUd W TEXHUYECKHUMH YCIOBHUSIMH, APYTMMU HOPMATUBHBIMHU
JTIOKYMEHTaMH, TIO3BOJISIONIMME 00eCTIeYnBaTh KAYECTBEHHOE BHIMIOTHEHNE PAOOTHI.
9.3. [lepedyenp OCHOBaHMU [UIsI TPUOCTAHOBJICHHS BBIIOJIHEHUS WM OTKa3a B
BBITIOJTHEHUH TOCYapCTBEHHOM pabOTHI:

- HenpeaBUACHHBIE ((pOopc-MaKOpHBIE OOCTOSITENLCTBA), MPU KOTOPHIX
BBIMIOJIHEHHE TOCYJAapCTBEHHON paOOThl CTAHOBUTCS HEBO3MOXKHBIM (CTUXUNHBIC
OelCTBUS, aBapuu, IMOXKapbl, MACCOBbIE OECHOPSAIKU, MOBPEXKIEHUS JIMHUN CBS3H,
3a0aCTOBKHM, BOCHHbIE JAEHCTBHs, MPOTUBOIIPABHBIC U MHBIE JACUCTBUS TPETHUX JIUIL;
BCTYIJICHUE B CHJIy 3aKOHOJATENIbHBIX aKTOB, MOCTAHOBJICHUH M PaCIOpPSLKEHUN
rOCy/lapCTBEHHBIX OPraHOB BJIACTH; TEXHUYECKHME HEMOJaJKH B CEPBEPHOM
00OpYZIOBaHUU H/WIIM TEXHUYECKUE MPOOJIEMBI CO CPEACTBAMHU JJIEKTPOHHOU CBSI3U
(cerpro UHTEpHET), a TakkKe Ipyrue oO0s3aTENbCTBA, HE 3aBUCSIIME OT BOJH JIHIIA,
BBITIOJHSIONIETO paboTy, U TPEMATCTBYIOIINE HCIOJHCHUIO O00S3aTeNbCTB 10
BBITIOJTHEHUIO TOCYAapCTBEHHOU pPabOThI).

9.4. Cpoku IpUOCTaHOBIICHHS BBITIOJIHEHHUS TOCYIapPCTBEHHON paOOTHI:

Pemenne o0 BO300HOBJICHHMM BBIMOJIHEHHWS TOCYAApCTBEHHOW  pabOTHI
MPUHUMAETCSl OMOIMOTEKOM, BBITIOIHSIONICH TOCYJapCTBEHHYIO paboTy, HE MO3/IHEE
naTd  paboymx JHEW C  JaThl  YCTpaHEHHs OOCTOSITENbCTB,  MOBJIEKIITUX
IPUOCTAHOBJIEHUE BBIMIOJHEHHUS] TOCYJApPCTBEHHOM paboThl (32 HUCKIOYEHHEM
00CTOATENHCTB HEOOPATUMOTO XapaKTepa).
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9.5. Tlopsmox oOxanoBaHus pelieHUN, NeUCcTBUI (0e31eHCTBUS) JOKHOCTHBIX JTUI]
rOCYJapCTBEHHBIX  OOJACTHBIX  YUYPEXKIEHHA B  IPOLECCE  BBIOJHEHHUS
roCyJapCTBEHHOM pabOThl B CIy4yae HECOOTBETCTBHUSI TOCYHApPCTBEHHOW pPabOTHI
Cranpapry:

[ToTpeOutens MoOxeT 0OpaTUThCA C KalNoOOM Ha pelieHus, AeUCTBUS
(Oe3meiicTBUE) MTOJDKHOCTHBIX JIMI] TOCYJAPCTBEHHBIX OOJIACTHBIX YUPEKIECHUU B
MpoLIeCCE€ BBIMOJHEHHUS] TOCYIapCTBEHHOM paldoThl B cCllydyae HECOOTBETCTBHUS
rocyaapcTBeHHOU paboTel CTaHAapTy.

XKanoba mnomaercs B mnHCbMEHHOM ¢opMe Ha OyMaKHOM HOCHUTENE, B
NeKTpoHHON ¢dopme B Ombmmoreky, Kommrer. XKamoObl Ha pemieHus, TPUHSITHIC
pyKoBomuTeneM OuOmmoTekn, mnomatorcs B Komwurer, jkamoba Ha IelCTBHS
JNOMKHOCTHBIX Jul Komwurera, pykoBoauTens OHOMMOTEKM TMOAAETCs Ha HUMs
pykoBoautens Komutera, xkanoba Ha neiicTBus pykoBoauteis Komurera nmomaercs B
[IpaBuTenscTBO MypMmaHCKOM 00IacTH.

XKanoba MoxkeT ObITh HaNpaBlIeHA MO MOYTE, Yepe3 MHOTO(]DYHKIIMOHAIbHBII
LHEHTP, C HCIOJb30BAHHEM HMH(OPMAIIMOHHO-TEIEKOMMYHUKAMOHHON  CETH
WUntepuer,  odunuampHoro  BeO-caiita  Komwurera,  EnmHoro  moprana
rOCYy/IapCTBEHHBIX M MYHHUIMIAIBHBIX YyCIyr (QyHKUMI) JuO0 peruoHaibHOIrO
HopTaja TrOCYyJapCTBEHHBIX M MYHUIMNAIbHBIX yciIyr MypmaHckoi oOnactu, a
TaK)K€ MOKET ObITh IPUHSATA MPU JINYHOM IIPUEME 3asIBUTEIS.

B xano6e, noctynusiiei B 6ubanoreky, KoMuTeT uim JOMKHOCTHOMY JIMILY B
(dopMe FIEKTPOHHOIO JOKYMEHTA, IPa)X/JIaHUH B 0053aTEIbHOM IMOPAJKE YKa3bIBAET
cBOM (haMUJIMIO, UM, OTYECTBO (IOCIIEAHEE — MPU HAJUYHH), apec SJIEKTPOHHOU
MIOYTHI, €CJI OTBET JOJHKEH OBITh HANpaBJIEH B (pOpME 3IEKTPOHHOIO JOKYMEHTA, U
MIOYTOBBIN a/Ipec, €CJIM OTBET AOJKEH ObITh HAIIPABJIEH B MUCbMEHHOU (opMe.

Anpeca st HanrpaBieHUs kaji00 B KOMUTET B 3JIEKTPOHHOM BUJE:

- ayleKTpoHHas rmoura: Kultura@gov-murman.ru;

- BeO-caiit: http://culture.gov-murman.ru/;

- BUpTyasibHasi mnpueMHas IlpaButenbctBa MypmaHckold — o0sacTu:
http://reception.gov-murman.ru/PublicReceptionWeb

Anpec st HanpaBIeHUS Kaio0 B OMOIMOTEKY B AJIEKTPOHHOM BHJIE:

- AJIEKTPOHHAS [10YTa!

B MI"OYHB: ruslib@mgounb.ru;

B MOJIIOB: modub@polarnet.ru;

B MI'OCBCC: mosbs@mail.ru.

Kanoba nomxHa coaepKaTh:

1) HauMeHOBaHHME OMOJMOTEKH, BBITOJHSIOUIEH TOCYIapCTBEHHYIO padoTy,
JOJKHOCTHOTO JIMIa OMOJIMOTEKHU, BBIMOIHSIOMIEH TOCYIapCTBEHHYIO padoTy, Ju00
JIOJDKHOCTHOTO Jinila OMOJMOTEKH, pelieHus U AchcTBUs (0e37eHCTBUE) KOTOPBIX
00XaTyroTCs;

2) pamunuio, uMs, oT4eCTBO (TIOCIEAHEE — MPU HAJTUYKH), CBEJICHUS O MECTe
YKUTEIHCTBA 3asBUTENS - (PU3NYECKOrO JIMla JTMO0 HAMMEHOBAHUE, CBEJICHUS O MECTE
HAaXOXKIEHUS 3asBUTENS - IOPUAMYECKOTO JMIla, a Takke Homep (HoMmepa)
KOHTaKTHOTO TejedoHa, aapec (ampeca) HIEKTPOHHOW TOUYTHI (MIPU HATWYUHU) U
MOYTOBBIN a/Ipec, M0 KOTOPHIM JO0KEH ObITh HANPABJIEH OTBET 3asBUTEIIO;
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3) cmedgeHuss 00 OOXKaTyeMbIX peHIEHUSX W JelcTBUsIX (Oe3aeiicTBUN)
OMOMMOTEKH, BBINOJHAIOIIEH TOCYJapCTBEHHYIO0 paldoTy, JOJDKHOCTHOIO JIMLA
OMOJIMOTEKH, BBINOJIHSAIOIIEH FrOCYJapCTBEHHYIO paldoTYy;

4) noBOABI, HA OCHOBAHUM KOTOPBIX 3asBUTENh HE COTJIACEH C PEIICHHEM U
nericteueM (0e3aericTBrueM) OMOIMOTEKH, BBITTOJHSIONICH rOCy1apCTBEHHYIO padoTy,
JOJKHOCTHOTO JIUIa OMOIMOTEKH, BBIMOIHSIONIEH rOCyJapCTBEHHYIO padoTy.

3asgBUTEIEM MOTYT OBITh TPEJICTABICHBl JIOKYMEHTHI (MpU HAJIMYUHN),
MOATBEPKIAIOIIME JOBOIbI 3asIBUTEIS, JINOO X KOIHUU.

XKanoba, nmoctynuBiias B 6ubmuoTexy, KoMuTeT, MoasieXXuT paccCMOTPEHHUIO
JOJKHOCTHBIM JIMIIOM, HaJICJICHHBIM IOJIHOMOYHUSIMU IO PACCMOTPEHHUIO kKanol, B
TEYEHUE TMATHAAUATH paboyMx JHEW €O [JHSA €€ pEerucTpalud, a B Ciydae
oOkanoBaHMs OTKaza OuOmmoreku, KommrTeTa, MOIDKHOCTHOTO JMIla OWMOJIHMOTEKH,
KomuteTa B mpreme NOKyMEHTOB Y 3asiBUTEINA - B T€UCHUE MATH pabOYMX THEH CO
JTHS1 €€ PerucTpanuu.

[Ipu oOparmiennu 3asBUTENS HA IUYHBIN IprieM B KoMUTET JOHKHOCTHOE JIUIIO,
MPOBOJIALIEE JIUYHBIA PUEM Tpa)KaaH, MPEJOCTABISIET OTBET HA YCTHYIO kanoly, ¢
coryiacus 3asBHUTENs, HA JMYHOM IpUEME B YCTHOH (opMe, €clid H3JI0KECHHbIE
3asBUTENIEM OOCTOSATENbCTBA HE TPEOYIOT JOMOJHUTEIBHOW NPOBEPKHU, JENAET
COOTBETCTBYIOL[YI0 ~ 3allUChb B  KapTOYKe JIMYHOTO IpUE€Ma TpaKIaHHUHA.
PaccmoTtpenue ycTHOM kajloObl OCYILIECTBIISIETCS B TEUEHUE OAHOT0 paboyero JHs.

B cinydae, ecnu 3asBuTENb HCTPEOOBAJ MUCBMEHHBIM OTBET IO CYIIECTBY
NOCTaBJICHHBIX B KaJl00€ MU JINYHOM IPHUEME BOIPOCOB WM €CIIU U3JI0KEHHbBIE UM
JAHHBbIE TPEOYIOT TONOJHUTEIBbHON MPOBEPKH, Kanoda, MOJIEKUT PACCMOTPEHHUIO B
TE€YEHUE MATHAALATH padOUnX JHEH CO IHS €€ PEruCTPaLUH.

[lo pe3ynbpTaTaM paccMOTPEHHS KajloObl MPUHUMAETCS OAHO U3 CIEAYIOLIUX
pEeLIEHUN:

- YIIOBJIETBOPEHHE >KAJIOOBI, B TOM 4YHUCIE€ B (OpME OTMEHBI MPUHSITOIO
peleHus, a Takke B MHBIX opMax;

- OTKa3 B YJIOBJIETBOPEHUHU KaJTOOBI.

[Ipu ynoBnerBopeHun xkanoObl Komwurer, OuOIMOTEKa, BBIMOJHSIONIAS
rOCyJIapCTBEHHYIO paboTy, MPUHUMAET HCUYEPIBIBAIOLIME MEpPbl MO YCTPAHEHUIO
BBISIBJICHHBIX HApYUIEHWW HE TMO3JHEE MATH pabouymx AHEW CO MHS TPUHATUSA
pELIeHUS, €CJIM NHOE HE YCTaHOBJIEHO 3aKOHOATENbCTBOM Poccuiickoit denepaunu.

B ynoBneTBopeHun xano0bl OTKa3bIBAETCS B CASAYIOLIUX CIyYasx:

- OpU HaJMYUMU BCTYNMBIIETO B 3aKOHHYIO CHIJIy pELIEHUs CyJa,
apOUTPAXKHOTO Cy/JIa IO Kajao0e 0 TOM K€ MPEIMETE U M0 TEM K€ OCHOBAHUSIM;

- MpH MOoJave kKajoObl JIULIOM, TOJTHOMOYHUS KOTOPOIO HE MOATBEPKACHBI
B MOPSJIKE, YCTAaHOBJIEHHOM 3aKOHOAATENLCTBOM Poccurickon denepanuu;

- OpY HAJIMYUU PEIICHUS IO Kajio0e B OTHOUIEHUU TOTO K€ 3asBUTENS U
10 TOMY K€ MPEAMETY KaTO0O0BI.

Komuter, OuOnmoTeka, BBINOIHSAIONIAS TOCYAapCTBEHHYIO padOTy, BIIpaBe
OCTaBUTH KaJI00y 0€3 OTBETa B CIEAYIOLIUX CIyqasiX:

- €clId B kajo0e He yKa3aHbl (haMuJIMsl 3asiBUTENIS U MMOYTOBBIN aapec, 1o
KOTOPOMY JIOJKEH ObITh HAlpaBJIeH OTBET, OTBET HA Kajlo0y He J1aeTcs;
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- ecid B Kalobe coiepxaTcs HEIEeH3ypHble JHUOO0 OCKOpOUTEIbHBIE
BBIPAXKEHUS, YTPO3bl KU3HH, 3JOPOBbIO0 U UMYIIECTBY JOKHOCTHOTO JIMIIA, a TAKXKE
YJICHOB €r0 CEMbH, JOJDKHOCTHOE JHIo Oubiamoreku, Komurera, OTBETCTBEHHOE 32
paccMOTpeHHe Kajo0bl, BIIpaBe OCTABUTh €€ 0€3 OTBETa MO CYIIECTBY MOCTABICHHBIX
B HEH BOMNPOCOB M COOOIIUTH 3asBUTENIO, HAMpaBUBIIEMY Xajlo0y, o
HEJIOIMYCTUMOCTH 3J710yIOTPEOICHUS IPABOM;

- €CJIM TEKCT JKalloObl HE MOJJAeTCsl MPOUYTEHHIO, OTBET Ha Kajnoly He
JTAeTCsl, 0 4YeM COoOoOIlaeTcs 3asgBUTENI0, €CIM ero ¢GaMuiauss U TOYTOBBIM ajpec
MOAAA0TCS IPOYTEHUIO;

- ecIu B KajmoOe CONEpPXKUTCA BOMPOC, HA KOTOPBIM 3asgBUTEIIO
HEOJHOKPATHO JIaBAINCh NMHUCHMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HaIpaBIIEMbIMU OOpaICHUSIMHA W TPH ITOM B KaloOe HE TPHUBOAITCS HOBBIC
JIOBOJBI UM OOCTOATENBCTBA, IOKHOCTHOE JIMIIO, OTBETCTBEHHOE 32 PACCMOTPEHHUE
KanoObl, BOpaBe MPUHATH PEIICHUE O 0€30CHOBATEIBHOCTH OUYEPEIHOM KaaoObl U
MpEKpallleHU TIEPENUCKH C 3asBUTENIEM 1O JaHHOMY BOMNpPOCY. 3asiBUTEINb,
HaIMpaBUBIINHN kKajno0y, yBEJOMIISIETCS O JAHHOM PEIICHUHU.

OtBer Ha xano0y, moctynusinyo B KomuteT, OMOIMOTEKY, BBITOJHSIONIYIO
rOCyJapCTBEHHYIO paloTy, WM JOHDKHOCTHOMY JIMIY B (OpMe 3JIEKTPOHHOIO
JIOKyMEHTa, HampaplsieTcs B (opMe DIEKTPOHHOTO JOKYMEHTa IO aJipecy
AJIIEKTPOHHOM TIOYTHI, yKa3aHHOW B >Kajo0e, WIM B MNHCbMEHHOW Qopme 10
MIOYTOBOMY aJIpeCy, YKa3aHHOMY B *kajo0e.

B ciyyae BbIABIEHHS B JIEUCTBUSX JODKHOCTHBIX JiMIl OHOJIHMOTEKH,
BBITIOJTHSIONICH  TOCYIapCTBEHHYIO  paboOTy, HapyIIeHW  3aKOHOJATENIbCTBA
Pocculickonn @enepanyin 0 Mepax, NPUHATHIX B OTHOIIEHUM BHUHOBHBIX, B TCUCHUE
JecAaTH JHEH co AHS NpuHATHS Takux Mep Komwuter, OMOIMOTEKA, BBIMTOIHSIONIAS
roCyJIlapCTBEHHYIO palOOTy, B NMUCbMEHHOM ¢opMe COOOIIaeT 3asiBUTENIO, MpaBa U
(WJ11) 3aKOHHBIE UHTEPECHI KOTOPBIX HAPYILIECHBI.

Kanoba cuuTaeTcss pPacCMOTPEHHOW, €ClId B YCTAHOBJIEHHBI CpPOK JaH
MUCHbMEHHBIN OTBET 3asBUTEIIIO IO CYIIECTBY IMOCTABJICHHBIX B JKaJI00€ BOIIPOCOB.

Ecnu 3agBuTens HE yAOBIETBOPEH pEUICHHWEM, TPUHATBIM B  XOJE
paccMOTpeHust OOpaleHusi, TO pEeIIeHUs, MPUHITHIE B paMKaxX BbBITIOJHCHUS
roCyAapCTBEHHOU pabOThl, MOTYT OBITh 00KAJIOBAHBI B CY/IEOHOM MOPSIKE.

[Topsimok mogayn, pacCCMOTPEHUS U pa3pellieHus OOpallieHuii, HalpaBIsieMbIX B
CYZIbl, OIIPENIENISAETCS 3aKOHOIATENBLCTBOM Pocculickon denepanum.

B coorBercTBMM €  JEHCTBYIOIIMM  3aKOHOJATENBCTBOM  Poccuiickon
Odeneparun  AeiictBus  (0e3AeicTBUE) JTOJDKHOCTHBIX sl Komurera, a Takxke
pelIeHrs, TPUHATHIE B XOJI€ BBIMOJHEHUS TOCYJapCTBEHHON pabOThl, MOTYT OBIThH
OCTIOPEHBI B CyICOHOM TOPSIAKE B TPEXMECSIUYHBIA CPOK, UCUUCIISIEMBIN CO JTHS, KOTJa
JIMILY CTajio U3BECTHO O TAKOM PEIICHHH, TeHCTBUU (Oe31eHCTBUN).

B cnydae xe, ecnu JIMIO ToJIaraeT, 4To HapyIIEHbI €ro MpaBa U CBOOOIbI, OHO
BIIpaBe OOpPATUTHCS B Cy[ OOIIEH FOPUCAUKIIUH.

10. TpeOoBanuss K MaTepHAJbLHO-TEXHHMYECKOMY O00eCHeYeHHMI0 BbINOJIHEHMS
roCyJ1apCTBEHHOI padoThI:

ITapamertp ‘ TpeboBanue ‘ PernameHTUPYIOIINNA JOKYMEHT ‘
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1 2 3
1. 3nanue u bubanoreka pa3Menaercs B | CIT 118.13330.2012
MpuIeraromas CHEIHMAILHO MpeAHa3HaueHHOM JTu00 | OOIIeCTBeHHBIC 31aHUS U
TEeppUTOpUS MIPUCTIOCOOTICHHOM 3/1aHUU | COOPYKEHUS;
(momemenun),  gpoctynHom s | CIT 59.13330.2016 [HoctynHOCTh
HAcelleHHWs, B TOM 4HWCIe JJIsA | 3MaHUA M COOpPYXKEHUH  JJs
WHBAJINJIOB u JIPYTHX | MaJOMOOHMIILHBIX TPYIINT HACEICHUS,

MaJIOMOOUIIBHBIX TPYIIIL.

3manue 0o0OpyayeTrcs CHUCTEMaMH,
00ecneurBalIIUMUA  MOJAJIEpPKaHUE
MHUKPOKJIMMATa OMENICHUN
(BO3AYIIHO-TETLIIOBOTO peKHMa,
€CTECTBEHHOTO U HCKYCCTBEHHOTO
OCBEILLEHUS,  BOJOCHAOXKEHUA U
KaHaJIM3aI1n).

31aHue pacrmojiaraeTcsi C  y4eToMm
MEIIEXOHON JIOCTYITHOCTH oT
OCTaHOBOK OOIIECTBEHHOTO
Tpancriopra (He Oosiee 10 wmuHyT
nerkoMm). [Ipuneraromas reppuropus
JOJDKHA OBITH o0opynoBaHa
poe3laMd U TPOTyapaMu, UMEIOTCS
MeCTa TApKOBKH I  JISTKOBOTO

2.2.4.548-96

I'uruennyeckne  TpeOOBaHHS K

CaulluH
MUKPOKIIMMATY MPOU
MOMECIIICHHUH;
CaulluH 2.2.1

3BOJCTBCHHBIX

/2.1.1.1278-03

l'uruennyeckue  TpeOOBaHHUS K
€CTECTBEHHOMY, UCKYCCTBEHHOMY H

COBMELICHHOMY

OCBCIICHHIO

JKUJIBIX U OOIECTBEHHBIX 3IaHNAI

aABTOTPAHCIOPTA.
2. ITomernienus Hannune OMENIEHUN s
BBITTOJIHEHUS rocyAapCTBEHHOM
paboThI, B TOM YHCIIE:
- aJIMUHUCTPATUBHbBIC H

XO3SIHCTBEHHBIC TOMEIIICHHUS;

- CITy)KeOHbIe NOMEIICHUsT  JJIs
CIEIHAINCTOB;

- TyaJICTHbIC KOMHATHI C CaHY3JIaMHU;

- MOMEIICHUS JUISL  TIOJY4YEeHUS U
XpaHEHHs JTOKYMEHTOB, Pa3MEIICHUS
OMOIMOTEYHBIX (HOHOB;

- IOMEUICHHE  JUIi  TPOBEACHUS
PECTaBPallMOHHBIX M  TEPEIUICTHBIX
pabor, U3TOTOBIICHUS
MUKPOKJIMMATHYECKUX KOHTCHHEPOB
st Ga30BOTO XpPaHEHUS! TOKYMEHTOB

(nns MITOYHB)
3. [Ipeamersi, Hanuune cnenuansHoro | CanlluH 2.2.2/2.4.1340-03
o0opyaoBaHue obopymoBaHus, orBeuaronero | [ mruennveckue  TpeOOBaHUS K
TpeOOBaHUSIM CTaH/IapTOB, | IEPCOHATHHBIM AIIEKTPOHHO-
TEXHUYECKHX  YCIIOBUH,  JIPYTUX | BBIYUCIHUTEIBHBIM  MallUHAM U
HOPMAaTUBHBIX JOKYMEHTOB, | OpraHu3auu paboThl
MTO3BOJISIIOIIIETO obecrieunBaTh

OIlepaTHUBHOE " KaueCTBEHHOE
BBITIOJTHEHUE PaOOThI, B TOM YHCJIE:

- MeOenb 1711 OpraHu3anuu padbodero
MecCTa CIELUAINCTOB;

- CIIEMAIM3UPOBaHHAs
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oubimoreuHast MeO0eln TUTSE
pasMenieHusi OnOIMOTEUHBIX (POHIOB;
- KOHTPOJIbHO-U3MEPUTEIIbHBIC
puOOpHI Ut MOHHUTOPHHTA
TEMIIePaTypHO-BIKHOCTHOTO u
CBETOBOTO PEKUMOB XpaHEHHs (IJIs
MI'OVHB);

-CpeacTBa M Marepuanbl IS
CTa0WIM3aluy  JOKYMEHTOB (st
MI'OYHB);

- 000pyJIOBaHHE W MaTEpHAIbl IS
pPECTaBpallMOHHBIX H  TEPETUICTHBIX
pa6ot (mns1 MITOYHB);

- aBTOMaTU3UPOBAHHbBIE paboune
MeCTa CICIHUAINCTOB OMOIMOTEKH,

- JMIICH3UOHHBIE ~ TPOTPaMMbI U
apyroe o0opyaoBaHUE, HEOOXOAUMOE
ISt HOJICPIKKH JIOKaJIbHOU
BBIUUCITUTEIILHOM ceTu u
OpraHusanu  JOCTylma K  CETH
HNutepner.

ABTOMAaTHU3UPOBAHHbBIE paboune
Mecra, npeaHa3HauYCHHbIC ISt
BBITTOJIHEHUS roCyJapCTBEHHOM
paboThI, JOKHBI OBITH ATTECTOBAHBI,
000pyI0BaHbI cpeicTBaMu
BBIUUCITUTEIILHOM TEXHUKH "
OPITEXHUKOM, MIO3BOJISTFOIIIUMU
OpraHu30BaTh BBITTOJIHEHHE
TOCYJJapCTBEHHOHN pabOoTHI.

4. Tpancnopt

Hannuue TpaHCIopTa U1
OpraHu3alyu BBITIOJTHEHUS
roCy/1apCTBEHHON pabOTHI.

11. TpeOoBanus

K  3aKOHHOCTH U 0e30macHOCTH BbINOJIHEHUSA
rocy/1apCTBEHHOM padoThI:

ITapamertp TpeboBanue PernameHTUPYIOIINN JOKYMEHT
1 2 3
1. PaspemmmrensHele | Hanuune 1OKyMeHTOB:
JIOKYMEHTBI - CBUJCTEIIBCTBO O IIOCTAHOBKE Ha
yd4eT  IOpUAUYECKOTO  JIMLA B
HaJIOTOBOM OpraHe;
- CBUJECTEIILCTBO O BHECEHUH 3allUCH B
Enunblil  rocylapCTBEHHBIM  peecTp
IOPUANYECKUX JINLL;
- YCTaB,  3apeTrUCTPUPOBAHHBIA B
YCTaHOBJICHHOM  3aKOHOJATEIbCTBOM
Poccuiickoit dexneparum nmopsiake.
2. CanuTapHoe Cocrosinue 3manus  (momemienuit) | CanlluH 2.2.4.548-96
COCTOSIHHE JOJIKHO COOTBETCTBOBAThH | 'uruennueckue TpeOOBaHUS K

YCTAHOBJICHHBIM rocyaapCTBCHHbIM
CAHUTAPHO-DIINACMHUOJIOTUICCKUM

MUKPOKJIMMATY
MPOU3BOJCTBEHHBIX MOMEILICHU;
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paBUIaM U HopMmartuBay, | CanlluH 2.2.1/2.1.1.1278-03
TpeOoBaHUsIM OE30MACHOCTH M OXpaHbl | [ urnennyeckue TpeOOBaHUS K
Tpyza. €CTeCTBEHHOMY, HCKYCCTBEHHOMY

U COBMEUICHHOMY  OCBELICHUIO
KHJIBIX U OOIIECTBEHHBIX 3JJaHUI;
CanlluH 2.2.0.555-96
I'uruennyeckne TpeOOBaHUS K
YCIIOBUSIM TpY/ia KEHIIINH;

CanlluH 2.2.2/2.4.1340-03
I'mruennyeckue TpeOOBaHHS K
MIEPCOHATILHBIM AIIEKTPOHHO-

BBIUMCIUTENBHBIM ~ MAalIMHAM U
opraHu3anuu  paboTbl, HOpPMam
OXpaHbl Tpy/a.

3. ObecneueHue
MOKApHOU U
KPUMHMHAJIBHON
0e30ImacHOCTH

Hanuune CpEICTB obecnieuenusi BIIIb 13-01-94 ITpaBuina
0€30MacHOCTH YYpEeXJEHHsA, B TOM| MOXapHOW  Oe3omacHOCTH  JUId
YHCIIe: YUPEKICHUN KYJIbTYpbI
- TeneOHHas CBSI3b; Poccuiickoit ®eneparuu

- O’KAPHO-OXPaHHask CUTHAIM3ALINS;
- OXpaHHas CUTHAJIU3aIus;

- KHOIIKA SKCTPEHHOTO BbI30BA;

- cucTema IIPUTOYHO-BBITSKHOU
BEHTW ALY,

- IEpBUYHBIE cpelncTaa
II0KapOTYILICHHUS.

W3 nomenieHnii OMOIMOTEKH UMEFOTCS
MMOCTOSIHHO TOTOBBIC K IKCILTyaTaIlluu
HBAKyallMOHHBIC BBIXO/IBI.

12. TpeOGoBaHMs K IOCTYNIHOCTH FOCY/IaPCTBEHHO PadoThl VI OTpeduTeIei:

ITapameTtp

3HaueHue, NHas XapaKTepUCTHKa MapaMeTpa

1. Pexum paboThl

Pexxum pabGoThl OMONMOTEKM  YCTAHABIMBAETCS B  COOTBETCTBUU C
TpeboBanusiMu TpynoBoro koaekca Poccuiickoit denepany U BHYTPEHHETO
TPYIOBOTO pPacnopsjika, YTBEPKIAAEMOIO B IMOPSAKE, YCTAHOBIECHHOM
yCTaBOM OMOJIMOTEKH, C yU€TOM CHEelU(UKU BBIMOJIHEHHS FOCYIapCTBEHHBIX
pabor.

2. TpeboBanus
610IMOTEYHOMY

onmy

bubnuorexka no/kHA UMETh YHHUBEpPCAIbHBIA (DOHA JIOKYMEHTOB pa3HbIX
TUIIOB, BUIOB U (OPMATOB Ha PA3JIUYHBIX HOCHUTENSX, COOTBETCTBYIOIIMN
LEJSIM U 3aJ1a4aM JeSITeIbHOCTH OMOIMOTEKH, TOTPEOHOCTSAM MOJIb30BaTENEH.
bubnuoreka He KOMIUIEKTYeTCs JOKYMEHTaMH, BKJIIOYEHHbIMH B
CDC)IGpaJ'II)HI)H\/JI CITMCOK SKCTPEMUCTCKHUX MATCPHUATIOB, a TAKKC JOKYMCHTAMHU,
U3JJaHHBIMU OpraHu3alusaMH, BomenamuMmu B «llepedeHb HEKOMMEpUECKHX
opraHmauHﬁ, B OTHOHICHHMHU KOTOPBIX CYAOM IMPUHATO BCTYNMUBIICC B
3aKOHHYIO CWJIY pELIeHHE O JMKBHJIAIMHM WM 3ampeTe JAEATENIbHOCTU IO
OCHOBAHUAM, MpeNyCMOTPEHHBIM ®denepanbHbBIM 3aKOHOM «O
OPOTUBOACUCTBUM  3KCTPEMHUCTCKOH  JESATEIbHOCTHY, «Ilepeuenn
O6I_HeCTBeHHI)IX U PCIUTHO3HBIX 06’Be)II/IHeHI/II\/'I, ACATCIIBHOCTD KOTOPBIX
NPUOCTAHOBJIEHA B CBSI3M C OCYIIECTBICHHEM HMMHU SKCTPEMHUCTCKON
TIEATEIIEHOCTHY, «llepedeHp ~ WHOCTpAaHHBIX W MEXIYHAPOIHBIX
HEMpPaBUTEIbCTBEHHBIX OpraHU3alMid, AEATeNbHOCTh KOTOPHIX IpHU3HAHA
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HeKeaTeNbHOW Ha Tepputopun Poccuiickoit @eaepanum.

Jns  obecrieyeHus:  KaueCTBEHHOTO  OMOIMOTEYHOTO  OOCTYKHBAHHS
H0JIb30BaTeIel He0OX0AMMO ITOCTOSIHHOE €KeTroJHOe 0OHOBIIeHHE (poHa.
Jns  OuOnauoTeyHOro  OOCHYKMBAaHUS  CJEMBIX W CJIa0OBUISIIUX
dopmupyrorcss  (GOHABI  JOKYMEHTOB HAa  CIEUUAIBHBIX  HOCHUTEISIX
UHPOPMALIUU: KHUTH € peibeHO-ToueyHbIM mpudTom (mpudrtom bpaiins),
IUTOCKOTICYAaTHbIC M3JaHUs, KPYMHOMPH(TOBBIE W3IAHHS, «TOBOPSIIIUEH
KHUTH, pesibeHbIe TOCOOHS, TAKTUIIbHbBIE PYKOJICIbHbIC U3aHUs, U3JaHUS B
udpoBoM (opmare U 6a3bl TaHHBIX «TOBOPSIIMX» KHUT C KPUIITO3AIUTON
(m1ss MI'OCBCC).

Jdns  OuOnmoredHoro  OOCHY)KMBaHMS  IIOJIB30BATENICH  JETCKOTO U
IOHOIIIECKOTO BO3pacTa (OpMHUPYIOTCS (OHIBI JTOKYMEHTOB Ha Pa3IUYHBIX
HOCUTENSAX HWH(POpPMAMM C YYETOM BO3PACTHBIX U IICUXOJIOTMYECKHX
0COOCHHOCTEH, COCTOSIHUS 3/10POBBSI.

[Toronnenne OubmmuoreyHoro Qouaa WHPOPMALMOHHON MPOAYKLHUEH,
UMEIOUIeH BO3PACTHBIC OTPAaHMYCHHUS, OCYIIECTBISETCS B COOTBETCTBHU C
TpeOOBaHUSIMH,  YCTAHOBJICHHBIMH  3aKOHOJATEIbHBIMH W HMHBIMHA
HOPMAaTHBHBIMU TIPABOBBIMHU aKTaMH.

Jns  oOciayXWBaHUSI  TPEACTABUTENECH  KOPEHHOIO  MaJOYHCICHHOTO
(caaMcKkOro) Hapoza, MPOKUBAIOIIETO HA TEPPUTOPUN MypMaHCKOH 001acTH,
Ha OCHOBE 00s53aTeNIbHOTO dK3eMInIsipa MypMaHCcKoil obmactu hopmupyercs
dbonI JoKyMeHTOB Ha caaMcKoM si3bike (st MITOYHB).

13. TpeOoBanusi

K YPOBHIO KaJApoBOro oOecrnedyeHWs]  BbINOJHEHUS

rocy1apCTBEeHHOM padoThI:

IlepnoanuHoCTh
HIIA, PHOAMHHO
. MEPOIPUATHIA TIO
HopmaTtusHas YCTaHaBIUBAOLIUN YposeHb
JIOIDKHOCTD IIEPENOArOTOBKE,
YHUCJIEHHOCTh HOPMAaTHUBHYIO KB (DUKAIIH
TTOBBITIICHHUTO
YHUCIJIEHHOCTD
KBaJTM (pUKAITIH
1 2 3 4 5
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bubmuotexap
b, UHBIE
JOJKHOCTHU
O6ubauoreyH
BIX
PabOTHHKOB,
OTHECEHHBIC
K OCHOBHOMY
MePCOHATY
o BUY
YKOHOMUYECK
ol
JESTEIIBHOCT
u
«/lesTenpHOC
Th
OUOINOTEKY,
Y4aCTBYIOIIH
e B
BBITIOJTHEHUH
roCy/IapcTBe
HHOH pabOThI

3HaueHust HITaTHON
YHUCJIEHHOCTH
OMOTMOTEYHBIX
PabOTHHUKOB
YCPEIHEHHBIX
OpraHU3aIMOHHO-
TEXHHYECKUX
YCIIOBUSIX BBITIOJHEHUS
UMU TOCYJIapCTBEHHBIX
paboT ompenensoTces C
y4eTOM qucna
3aperucTPUPOBAHHBIX
MOJIb30BaTEIICH,
KOJIMYECTBA BBIJAHHBIX
DK3EMIUISIPOB U HMHBIX
(hakTopoB,
OKa3bIBAIOIITUX
BIIUSTHUE Ha
TPYIIOEMKOCTb  PaboT,
a TaKke Ha OCHOBaHHUHU

npu

THIIOBBIX HOpM
BpEMEHH W  HOPM
BPEMEHM Ha padoThI,
BBINOJIHSEMBIE B
rOCYIapCTBEHHBIX
oubnorexax

IIpukas
MUHKYIBTYpBI
Poccun oT
30.12.2014 Ne 2479
«O06  yTBepKIEHHH
METOJINYECKUX
PEKOMEH JALIUI
(hopMHUPOBAHHIO
ITAaTHOU
YHCIEHHOCTU
roCyJapCTBEHHBIX
(MYHHUIIMTIJTBHBIX )
YUpEKIACHUN
KYJIbTYpPbI
(oubamoTex,
buIEMO(OH/IOB,
30011apPKOB, MY3€€B U
JIPYTUX OpraHU3aIHii
My3€iiHOro THma) ¢

1o

Y4ETOM  OTpaciIeBOM
crnenupuKkmn»;
ITucemo
MUuHKyYIBTYpBI
Poccun oT
03.07.2015  Ne 231-
01-39-HM «O
HaIpaBJICHUU
MeTtoanueckux
PEKOMEH Tl o
BBEACHUIO

HOPMHPOBAHUS TPYAA
B TOCYJIapCTBEHHBIX
(MyHUIIUTIAJIBHBIX )
YUPEXKIEHUAX
KYJIBTYPBI c
yKa3aHUSIMH
0co0eHHOCTEN
BBEJICHUS  TUIIOBBIX
HOpM Tpyaa B
OMOIMoTEeKAX,
¢unbmModonaax,
300MapKax, My3esx H
Apyrux
OpraHu3aIusIxX
MY3€HHOIO THIIA»

Jons
CITEIIHAJIUCTOB,
UMEIOIIHX
BBICIIIEE U
cpenHee
npodeccuoHaIbH
oe oObpazoBaHue
He menee 50% ot
00111ero yncaa
paboTaIKX B
oubnmorexe
CIIEIIHAIMCTOB

He pexe 1 pasa B
ISATh JIET

14. TpeOoBaHusi K YpPOBHI0 HH(OPMALMOHHOIO
roCcy1apCTBEHHOH PpadoThI:

o0ecneyenusi morpedurTesiei

Cnoco0 nHpopMupoBaHus

CocraB pazmeniaemMoin
uHpOopMau

Yacrora 0OHOBIEHHS
uHpopMauu

1. Pazmemenue nadopmaru Ha
MH(OPMallOHHOM

CTEHIE B

WNudopmanus o cocraBe
O6nOIMOTEYHBIX (DOHIOB.

ITo mepe HEoOXoMMOCTH (HE
pexe 1 pa3a B roxn).
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Crioco6 nnpopmMupoBaHus

CocraB pazmeniaemMon
nHpopmaIuu

Yacrora 00OHOBIEHUS
nHpopmaun

[oMelleHur OUOIMOTEKHA

WNudopmanus o HOBBIX

IMOCTYINICHUAX TOKYMCHTOB.

ExexBapranbHO

2. Pasmemenue nHpopManuu Ha
caiite OUONHMOTEKH B  CETH
HNutepner

WNudopmanus o coctaBe
O6ubMoTeYHBIX (OHIOB.
Wudopmanust 0 HOBBIX

[To mepe HEOO6XOAUMOCTH
(ue pexe 1 pasa B ron).
ExexBapTanbHO

MOCTYINICHHUAX NTOKYMCHTOB

15. TpeOoBaHusi K OpPraHU3alMU y4eTa MHEHHMs NOTpeduUTe/iell 0 KayecTBe
BBINIOJIHEHHUS TOCYAAPCTBEHHOM padoThI:

[TapameTp

3Ha‘ICHI/Ie, HHas XapaKTCpUCTHUKA ITapaMeTpa

KHura oT351BOB U
IIPEIIOKECHU N

B Oubnuorexke wuMeeTcss KHUTA OT3bIBOB M MPEIJIOKEHUU, KOTOpas
IPEOCTABIISCTCS MOTPEOUTEISAM 110 UX TPEOOBAHHMIO.

OT3bIBBI M TPENJIOKEHUS MOTpeOuTeNnell o0 KauyecTBE BBINOJHEHUS
roCyJlapCTBEHHOM pabOThl paccMaTPUBAIOTCS JOJIKHOCTHBIMM JIMLIAMU
Ooubnrorexku He pexe 1 paza B Mecsl ¢ NPUHATHEM MPU HEOOXOAUMOCTH
COOTBETCTBYIOILIUX MEP.

I[IlucrmeHHEBIE
oOparteHus rpaxkaaH

B Oubmmoreke opraHu3yercs NpUEM, PETUCTPAIHs, pPacCMOTPEHUE
MUCHbMEHHBIX TPEATIOKEHUHN, 3asBICHUN, Kano0 rpaKIaH W MOJATrOTOBKA
OTBETOB B YCTAHOBJICHHOM TOPSIJIKE.

16. MHuble

TpedOBaHus,

Heo0X0auMbIe JJIA o0ecrneyeHuUs! OKa3aHus

roCyIapCTBEHHOM YCJYIM HA BBICOKOM Ka4eCTBEHHOM YPOBHe, ompejae/sieMble
HCIOJHUTEJIbHBIM OPraHOM IOCyIapCTBeHHO BiaacTu MypMaHCKOi 00J1acTH.

He YCTAaHOBIJICHEI.
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[Tpunoxenue
Kk Crannmapty

Iloka3aTesin OLIEHKH Ka4eCTBA BbINOJIHECHUS

rocy1apcTBeHHOM padoThI

«@opMupoBaHue, yuer, usydeHune, odecrnedenne (pU3NIeCKOro COXpaHeHust
u 0e3onacHoCcTH GoHAOB OUOIMOTEKH. BKIYasA oun(ppoBKY (POHI0BY»

Hcrounuk
HanmenoBanue HopmatusHOE HHopMaILH
MoKa3aTessl KauecTBa, 3HAaYCHUE TI0KA3aTeIs Metoauka pacuera TTOJLYHCHHA JAHHBIX
IS OTIpEIeIICHUS
€IMHHIIBI I3MEPCHUS KayecTBa
(haKTH4IECKOTO
3HAYCHUS
1 2 3 4
IMoka3aTen Ka4ecTBa, XapaKTepPHU3YIOIIHE Pe3YJIbTAT BHITIOJTHEHHSI TOCYIAPCTBEHHOI PadoThl
OOGHOBJISIEMOCTb Obf>N Obf=Np / Of x 100, | Oruer 0
oubmmoTeyHoro GpoHaa, rue. BBIIIOJTHEHUNA
% Np — KOJINYECTBO | TOCYIapCTBEHHOTO
JIOKYMEHTOB Ha | 33/IaHUSI TI0 UTOTaM
¢buznvecknx OTYETHOI'O Iepuoaa
(MaTepHaIIbHBIX ) (momyroaue, NeBATH
HOCHUTEIIAX, MECHIIEB, TO/);
HOCTYIUBIINX B | ®opma
pacdeTHOM rony, | penepansHOTO
€/IMHUI; CTaTUCTHYECKOTO
Of — KOJIMYECTBO | HAOJIOICHHSI
JIOKYMEHTOB (o6bem) | Ne 6-HK «CBenenus
6ubnamoreynoro ¢onnaa | 00 0oOIIeNOCTYIHOM
B pacueTHOM  roay | (myOauuHO)
(Bcero), eqnHUIL; OnbIMOoTEKEY
N —  HOpMmartuBHOE | (TogOBas)
3HaYeHHWE  IIOKa3aTels
KayecTBa
roCyJapCTBEHHOMN
paboThl, YCTaHOBIECHHOE
B rOCyJapCTBEHHOM
3aJlaHUU  YYPEeXKICHUs,
YTBEPKIaEMOM

yapenutenem, %o

IToxa3arenu kavyecTBa, XapaKTepu3yOIHe YCJIO0BUS, BINSIOIINE HA KA4eCTBO Ipolecca
BBINIOJIHEHHSI TOCYIAPCTBEHHO padoThl

1. TpeGoBaHUs K MaTepHAIHLHO-TEXHUYECKOMY O0ECTICUCHHIO BBIMTOJIHEHHSI TOCYIapCTBEHHONW paboThI
(cornacho 11.10 Hactosmero Crangapra)

COOTBETCTBHE 30aHUA U 1 COOTBETCTBYET Jannbie
IIpUJIEraromen TpeboBanusM (1a — 1, YUPEXKIECHUS
TEPPUTOPUN uet — 0)

TpeOOBaHUSIM, J]a/HET

CootBercTBHE 1 COOTBETCTBYET JlanHbIE
IIOMEILEHU I TpeboBaHusM (na — 1, YUPEXKIECHUS
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Hcrounnx
uHpopManuu
HanmenoBanue HopmatuHoe (op
IIOJIyYEHUS JAHHBIX
[I0Ka3aTess KauecTBa, 3HAUEHUE MOKa3aTess Metonuka pacuera
U1 OTIpe/ieNIeHus
€IMHUIIBI U3MEPEHUS KauecTBa
(akTHIeCKOro
3HAYCHUS
1 2 3 4
TpeOOBaHUsM, 1a/HET Het — 0)
CootBercTBHE 1 COOTBETCTBYET Jlannblie
MPEIMETOB, TpeboBaHusM (12 — 1, YUPEKIACHUS
o0opyoBaHUs Her — 0)
TpeOOBaHUSAM, J1a/HET
Hanuuue tpancnopra, 1 COOTBETCTBYET Jlannblie
COOTBETCTBYIOILIETO TpeboBanusM (1a — 1, YUpEKIACHUS

TpeOOBaHUSM, Ja/HET

Her — 0)

2. TpeboBaHUsS K 3aKOHHOCTH W O€30MACHOCTH BBIMOJIHCHHS TOCYJApPCTBEHHON pabOThI (COTJIacHO

.11 Hacrosimero Ctanaap

Ta)

Hamnune 1 HAJINYUE TOKYMEHTOB JlaHHbIE
pa3pemuTenbHbIX (ma—1, et — 0) yUpexKIeHUs
JIOKYMEHTOB, J1a/HET

CootBercTBUE 1 COOTBETCTBYET JlanHbie
CaHUTapPHOI'O COCTOSTHUSA TpeOoBaHusaM (1a — 1, YUpEKIACHUS
TpeOOBaHUsAM, Ja/HET Her — 0)

CootBercTBUE 1 COOTBETCTBYET JlanHbBIC
TpeOOBaHUSAM TOKAPHOU TpeboBaHusaM (ma — 1, yUpexKIeHus

1 KPUMHHAJIBHOU

0€e30IacHOCTH, Ja/HEeT

Her — 0)

3. TpeGoBaHus K MAOCTYIMHOCTH TOCYIAapCTBEHHOW paboThl Mg morpeOuteneil (cormacHo .12

Hacrosiiero Cranjiapra)

CooTBeTcTBHE peXUMa 1 COOTBETCTBYET JlaHHbIE
paboThI TpeboBaHusAM (1a — 1, YUpEKIACHUS
TpeOOBaHUsM, J1a/HET Her — 0)

CootBercTBHE 1 COOTBETCTBYET JlaHHBIC
O6ubnuoreyHoro Gpoxaa TpeboBaHusaM (1a — 1, YUpEXKIECHUS

TpeOOBaHUsIM, Ja/HET

Het — 0)

4, Tpe6OBaHI/I5[ K YPOBHIO KaJIpOBOT'O o0ecrieueHUs BBITTOJTHCHUS FOCYHapCTBeHHOﬁ pa6OTBI (COFHaCHO

1.13 Hacrosimero Cranmapra)

CootBercTBUE 1 COOTBETCTBYET JlaHHbIE
(bakTHyecKoi TpeboBaHusAM (1a — 1, YUpEKIACHUS
YHMCIEHHOCTHU IIepCOoHaIa, Het — 0)

HETIOCPEJICTBEHHO

Yy4acTBYIOIIETO B

BBITTOJTHEHUH

roCyJapCTBEHHOMN

paboThI, TpeOOBAHUSM,

na/HeT

J1o71s1 CIIENMAaINCTOB, 0Os>50 Os /0 x 100, JlaHHBIE
MMEIOIIUX BhICIIEE U rue: YUpPEXKICHUS
cpenHee Os — konmu4ecTBO

npodeccuoHaIbHOe CMELUAINCTOB,

o0OpasoBaHme OT 001IEro

KOJIMYCCTBA

UMCIOIINX BBICHICC U
CpCaHEC
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Hcrounnx
uHpopManuu
HanmenoBanue HopmatuHoe (op
MOJTy4eHUS JTAHHBIX
[I0Ka3aTess KauecTBa, 3HAUEHUE MOKa3aTess Metonuka pacuera
U1 OTIpe/ieNIeHus
€IMHUIIBI U3MEPEHUS KauecTBa
(akTHIeCKOro
3HAYCHUS
1 2 3 4
paboTaronx npogeccuoHaIbHOe
CHEIHATUCTOB, % o0Opa3oBaHHUe, YeJIOBEK;
O — obmee obmero
KOJIMYECTBA
paboTaromnux B
o6ubnmuorexe
CHEIMAIMCTOB, YEJIOBEK
Hanuuue meponpusituit 1 HaJIMuue MEPOIPUATHI JlanHble
110 IEPETOArOTOBKE U (ma—1, et — 0) YUpEKIACHUS

[TOBBIIIIEHHIO
KBaJTH(pUKAITIH
IepcoHaa,
YYacTBYIOIIETO B
BBITTOJHEHUH
roCyJ1apCTBEHHOM
paboThI, Ta/HET

5. TpeboBanus K ypOBHIO HHPOPMAITMOHHOTO 00ECIIEYCHUS TOTPEOUTENICH TOCYIapCTBEHHON PabOThI
(cornacHo 11.14 Hacrosmiero Crtanaapra)

Hannuue akryanbHOU 1 Hanuuune nnpopmanumn JlaHnHbIE
nHpopMaluy Ha (ma—1, mer — 0) yUpexKIeHUs
MH(POPMAIIMOHHOM

CTEH/I€ B IOMEIICHUHU

OuOIHMOTEKH, Na/HET

Hannyne akryanbHoU 1 Halu4ue HHpopMauu JaHHbIE
nH(popMalUY Ha caifTe (ma—1, et — 0) YUpEKIACHUS

OUOINOTEKU B CETH
WuTepHer, na/uer

6. Tpe6OBaHI/I}I K OpraHusanuu y4€Ta MHCHU HOTpG6HTCJICI>i 0O Ka4CCTBC BBIITOJTHCHUA

roCyJIapCTBEHHOM pabOThI

(cornmacHo 11.15 Hactosuiero Crtanaapra)

Hannuue KHUTH OT3HIBOB 1 HAJIMYUE KHUTH OT3hIBOB | JlaHHBIE

U IPEJIOKEHHUM, Ta/HeT U npeiokeHuit (na — 1, | yupexaeHus
Her — 0)

OtcytcTBHE 1 OTCYTCTBHE JlanHbIe

000CHOBaHHBIX KaJl00 000CHOBaHHBIX KaJ00 YUpEKICHUS,

norpedurenei, fa/Het (ma—1, et — 0) BEJIOMCTBEHHBII

MOHUTOPHUHT
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YTBEPX/IEH
npukazoM Komurera
10 KYJIbTYp€ U UCKYCCTBY

MypmaHckoit o0nacTu
ot 10.01.2019 Ne 4

O0s1aCTHOH CTAHAAPT KA4eCTBA BbINOJHEHHUS IOCY1apPCTBEHHON padoThl
«bubaunorpadpuyeckasi 00padoTka JOKYMEHTOB U CO3JaHUE KATAJIOTOB)

1. Pazpaboruuk CTaHgapTa KauecTBa BHINOJHEHHUS IrOCYIapCTBEHHOH padoThI —
Komurer no KynbType u ucKyccTBy MypmaHckoil o0nactu (nainee — Komurer).

2. HaumeHoBaHMe rocy1apcTBEHHON padoThI:
bubnmuorpaguueckas o0pabOTKa JOKYMEHTOB M CO3/JIaHHME KaTaJoroB (lajee —
rocygapcTBeHHas paboTa).

3. lleab rocynapcTBeHHO padoOThI:

dopMUpOBaHUE CHUCTEMBI KAaTaJIOrOB OMOJMOTEYHBIX JIOKYMEHTOB IS
ONEpPAaTUBHOTO  WH(GOPMHUPOBAHMS  MOJIb30OBaTEIe  OWMONMOTEKM O  COCTaBe
OnOIMOTEeYHBbIX (POHIOB.

4. Crenenust 0 BO3ME3THOCTH (0e3BO3ME3THOCTH) BbINIOJIHEHHSI

rocy1apcTBeHHOH padoThl, BK/IIOYasg HHPOPMALMIO O NOpPsAIKe, pa3Mepe H

OCHOBAHMSAIX B3MMAHMA IJIATHI 32 BBINOJHEHHE FOCYAAPCTBEHHOI padoThI:
['ocynapcTBeHHast paboTa BBIMOIHAETCS OE3BO3ME3THO.

5. TepmuHbI M onpeaeseHusi, HCNOJIb3yeMble B CTangapre:

aHHOTAIMSI — KpaTKas XapaKTepHUCTHKA JOKYMEHTa, IOSCHSIONAs €ro
cojJiepKaHue, Ha3HaueHue, popmy, Apyrue 0COOEHHOCTH;
oumOmmorpaduueckass 0aza JaHHBIX - 0a3a  JaHHBIX, cojepKalias

MPEUMYIIIECTBEHHO OMOIMorpaduueckyro HHPOPMAIIHIO;

oubnuorpaduueckas 3amuch — dJEeMEHT Oubnuorpaduueckoi uHbOpMaIUH,
¢bukcHupyromuil CBEACHU O IOKYMEHTE, IMO3BOJISIONIME €ro HAECHTU(ULUPOBATS,
PACKpPBITh €r0 COCTaB U COZACpPKaHUE B LIETAX OUOIMorpadudecKoro mouckKa;

oubnmuoreka —  UHPOpPMANMOHHAS,  KYJbTypHas,  MPOCBETUTEIHCKAs
OpraHu3alysl WM CTPYKTYpHOE TOJpa3ielieHue OpraHM3alliy, pPacloararime
OpPraHW30BaHHBIM (POHIOM JOKYMEHTOB W TMPEIOCTABISAIONIME MX BO BPEMEHHOE
M0JIb30BaHNe (DU3MYECKUM M FOPUIUYECCKUM JIMIIaM, a TakKe OKa3bIBaIoIasi JpyTrue
OnOIMOTEeYHO-UH(OPMAIIIOHHBIE YCIIYTH;

OubIMoTeYHO-MH(POPMAIIMOHHAS ~ yCIIyra  —  KOHKPETHBIA  pe3ysbTar
OMOMMOTEYHOTO OOCITYXUBAHUS, YJIOBIETBOPSIONINI OMNpEEIeHHYI0 MOTPEOHOCTh
MoJIb30BaTeNsl OMOMMOTEKH (BbIIaya TOKYMEHTOB, MpeJoCTaBleHre WH(OpMALUU O
HOBBIX MTOCTYIIJICHUSX, CIIPABKH, KOHCYJbTAIIMH U T.1.).

OoubaMoTeYHOE 00CITYKUBAaHUE — COBOKYITHOCTH Pa3HBIX BUIOB JIEATEILHOCTH
OMOMMOTEKM TI0 YJOBIETBOPEHHIO TMOTPEOHOCTEH €€ ToJb30BaTeNie IMyTeM
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peIoCTaBIeHUs] OUOIMOTEUHO-MH(POPMAIIIOHHBIX YCIYT;

OMOIMOTEUHBIN KaTaJoT — COBOKYITHOCTh PACIOJIOKEHHBIX 10 OTPEICICHHBIM
npaBuiaM OUOIMOrpauIecKUX 3amucell Ha TOKYMEHTHI, PaCKpBIBAIONIAsl COCTAaB U
cojeprkanue GpoHaa OMOINOTEKH;

O6uOIMOTEUHbIN (DOH]] — COBOKYITHOCTh IOKYMEHTOB Pa3JIMYHOTO HA3HAYEHUS U
cTaTyca, OpPraHM3allMOHHO W  (YHKIIMOHATBHO CBA3AaHHBIX MEXKIY COOOM,
NOJIeKAIIMX YYETy, KOMIUIEKTOBAHUIO, XPAHEHUIO U HCIOJBb30BAHUIO B IEJSIX
OMOJIMOTEYHOTO OOCITYKUBaHUS HACCIICHHUS;

BeO-calT — y3en cetu MHTepHeT, oObenunsiomuii HTEpHET-pecypchl cxoxkei
TEMAaTHKW;

JOKYMEHT — 3a(UKCHUpPOBAaHHAs Ha HOcUTelae WHGOpMAIUS C PEKBU3UTAMH,
MTO3BOJISIONIMMU €€ UACHTHU(UITNPOBATD,

WHJEKCUPOBAHNWE — BBIPAKEHUE COJEpXKaHUS JOKyMEHTa W (WJIM) CMbICTa
UH(OPMAITMOHHOTO 3ampoca Ha HH(HOPMAIIMOHHO-TTIOMCKOBOM SI3BIKE;

MOJIb30BaTENb (YATATENIh, AOOHEHT, MOCETUTENb MEPOIPUATHUS) OMOINOTEKH —
dbuznyeckoe U0 (MHAUBUAYAIbHBIM MOJB30BATENb) WIM IOPUANYECKOE JIUIIO
(KOJIJIEKTUBHBINA TOJIB30BaTENh), oOpalaroiieecss B OMOIMOTEKY 3a OMOIMOTEYHO-
UH(OPMAITMOHHBIMU YCIIyTaMHu.

yaanéHHbI  (JUCTAHIIMOHHBIA) JOCTYNl — OOpalieHHue K 3JIEKTPOHHBIM
pecypcaM, pa3MEIIEHHBIM Ha CepBepe, JJAOCTYMHOM uepe3 HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHBIE CETH.

yIaJeHHBI TMOJb30BaTeNh — (PU3WYECKOEe WM IOPUAUYECKOe JIUIIO,
MOJIB3YIOIIEECs] yCIyraMu OUOJMOTEKM BHE €€ CTEH, B TOM 4YHCIE IMOCPEICTBOM
UH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHBIX CETEH;

AJEKTPOHHBIA  KaTajgor —  OWOJMOTEYHBIM  KaTajor,  COAEpKaluil
oubmuorpaduueckne 3aMCH B OJTHOM U3 MPUHSATHIX MAITHHOYATAEMBIX ()OPMATOB.

6. IIpaBoBbIe 0CHOBBI BHINIOJIHEHHUS I'OCYAAPCTBEHHOH PadoThI:

I'paxxnancknii konexce Poccniickont @enepanny;

®denepanbHbii 3akoH 0T 05.04.2013 Ne 44-®3 «O KOHTpPAKTHOW CHCTEME B
chepe 3aKymoK TOBapoB, pabOT, YCAyr I OOECIEUYCHHS TOCYAapCTBEHHBIX H
MYHUIUITATBHBIX HYXI;

OenepanbHbii 3ak0H 0T 29.12.2010 Ne 436-d3 «O 3amure aetedl oT
nH(pOpMauu, IPUIHHSIONICH BPea UX 30POBbIO U PA3BUTHION;

®denepanbHbIi 3akoH 0T 27.07.2006 Ne 152-D3 «O niepcoHaIbHBIX TaHHBIX);

@enepanbhblii  3akoH  oT  27.07.2006 No 149-®3 «O6 wunHopmarmu,
WH()OPMAITMOHHBIX TEXHOJIOTHUSAX M O 3aIIUTe HHHOPMAITUNY,

@®enepanpHblii 3akoH 0T 25.07.2002 No 114-®3 «O mnpoTUBOAECUCTBUU
AKCTPEMHUCTCKON JACATEITHBHOCTIY;

OenepanbHbli 3akoH OT 24.11.1995 Ne 181-®3 «O couuanbHOM 3amuTe
MHBAIMIO0B B Poccuiickon Denepaunmny;

®denepanbHbIi 3ak0H 0T 29.12.1994 Ne 78-D3 «O OubOIMOTEYHOM JETey;

denepanbHbIi 3aK0H 0T 29.12.1994 Ne 77-D3 «O06 00s3aTEILHOM dK3EMILISIPE
JIOKyMEHTOBY;
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3akon Poccwmiickoit ®enmeparun ot 09.10.1992 Ne 3612-1  «OcHOBBI
3akoHoAaTenbcTBa Poccuiickon denepannu 0 KyJabTypey;

3akon Poccuiickoit ®enepannu ot 07.02.1992 Ne 2300-1 «O 3ammure mpas
noTpeduTenein»;

3akoH Mypmanckoi o6sactu ot 04.05.2000 Ne 194-01-3MO «O xynbTypey;

3akoH Mypmanckoit  obmactu ot 17.03.2000 Ne 184-01-3MO  «O6
00513aTE€IbHOM IK3EMILIIPE TOKYMEHTOB B MypMaHCKO# 00s1acThy;

3akoH Mypmanckoii o6sactu oT 21.11.1997 Ne 83-01-3MO «O 6ubnuoreunom
nene B MypMaHCKOM 001acTiy;

yka3 Ilpesugenta Poccuiickoit ®epepamun ot 24.12.2014 Ne 808 «O6
yTBepKIeHnH OCHOB roCyJapCTBEHHOU KYJbTYPHON MOJIUTUKI;

nocranoBienue IIpaBurensctBa Poccuiickoit @eaeparuu ot 23.01.2016 No 32
«O06 yTBepkIeHHUU TepedyHs (QopMaToB, NpPEIHA3HAYCHHBIX HCKIIOYUTENBHO IS
UCIIOJIb30BAHUSL CJIETBIMA M CIHA0OBUASIIUMH (pebe(pHO-TOUEUHBIM IIPU(TOM H
JPYTUMH CHEHUATBHBIMU CHOCOOaMHM), MepeuHs OUOIMOTEK, MPEeTOCTABISIONIUX
CJIETIBIM M CIA0OBHUISAIIMM JAOCTYI Yepe3 HHPOPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHbBIE
CeTH K HK3EeMIUIIpaM IpPOU3BEACHUN, CO3/IaHHBIX B (popmarax, MpeaHa3HauE€HHBIX
UCKJIIOYUTENIBHO JUIS HKCIIOJIB30BAaHMS CJENBbIMU M CIA0OBUIAIIMMU  (penbedHo-
TOYEYHBIM MIPUPTOM U JPYTUMH CHEHHAIbHBIMH crocobamu), a Takxke [IpaBuin
IpEeIOCTaBIICHUS] ONOIMOTEKAaMU JIOCTyIa CIENbIM U CIa00BUASILNUM K 3K3EMIUISIpaM
IPOU3BENICHUH, CO3/IaHHBIX B (popmarax, NpeaHa3HAYEHHBIX HCKIIOYUTENIBHO IS
UCIIOJIb30BAaHUsl CIENbIMA M CHA00BUASAIIMMU (pesibe(pHO-TOYEUHbIM MpU(PTOM U
JPYyTUMHA CIielIMaIbHBIMU criocobamm), yepes MH(POPMAITMOHHO-
TEJIEKOMMYHUKALIMOHHBIE CETHY;

nocraHoBiienne IIpaBurensctBa Poccuiickont ®enepaunn ot 25.04.2012
Ne 390 «O mpOTHBONOKAPHOM PEKUMEY,;

pactiopsbkeHne  MuHHcTepcTBa KynbTypbl Poccuiickon ®enepauuu  OT
02.08.2017 Ne P-965 «O0 yTtBepxkaeHur MeTonuyeckux peKOMeHJIaluuid cyObeKTaM
Poccniickont denepannn U OpraHaM MECTHOTO CaMOYNPABJIEHUS MO Pa3BUTHIO CETH
OpraHu3alMii KyJbTypbl M OOECIIEYEHHOCTH HACEJICHMsI YyCIyraMu OpraHu3alui
KYJIBTYpPbI»;

npuka3 MunucrepctBa KynbTypsl Poccum ot 27.04.2018 Ne 599 «O6
YTBEPXKACHUM TOKa3aTesel, XapakTepu3yolux o0IIHMe KpUTEpUH OLEHKH KauecTBa
YCIIOBHM OKa3aHUs yCIIyT OPraHU3alUsIMU KyJIbTYpPbD»;

npuka3 MunucTepcTBa KyJbTyphl Poccuiickoit @epeparuu ot 10.11.2015
No 2761 «OO6 ytBepxaeHuu Ilopsinka oOecriedeHHs YCIOBUN JOCTYIMHOCTH JIst
WHBAJIMJOB OMOIMOTEK M OMOIMOTEYHOro OOCITY)KMBaHUSI B COOTBETCTBUU C
3aKOHOAATENLCTBOM Poccurickor denepanyu 0 CONUAIBHON 3aIUTE UHBAIUIOBY;

npuka3 MunuctepcTBa KynbTypbl Poccuiickoit ®enepauuu ot 31.03.2015
Ne 526 «O06 yrBepxkaenuu IIpaBun opranuzanuu XpaHeHusi, KOMIUIEKTOBaHUS, yueTa
Y UCIOJIb30BaHUs JOKYyMEHTOB ApxuBHoro ¢onaa Poccuiickoit @enepanuu u Apyrux
apXMBHBIX JJOKYMEHTOB B OpraHax roCyJapCTBEHHOW BJIACTH, OpraHax MECTHOIO
CaMOYIIPABJICHUS U OpraHU3aLUIX»;
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npuka3 MunucrtepctBa KynbTypbl Poccuiickoir ®enepauuu ot 30.12.2014
Ne 2477 «OO6 yTBEepX ACHUM THUIOBBIX OTPACIEBBIX HOPM Tpyda Ha padOTHI,
BBINIOJIHSICMBIC B OMOIHMOTEKAX);

npuka3 MuHucTepcTBa KyibTypbl Poccuiickoir @enepaunu ot 08.10.2012
No 1077 «O6 ytBepxkaenun Ilopsika ydera JOKYMEHTOB, BXOJSIIMX B COCTaB
oubsmoreyHoro poHIa»;

npuka3 MuHuctepcTBa KynbTypbl Poccuiickoit ®enepanuu ot 01.11.1994
Ne 736 «O BBenenun B neiictBue [IpaBui moskapHoi 0€30MaCHOCTH JIJIST YUPEIKICHHM
KyJIbTypbl Poccuiickont denepauumy;

npuka3 Poccrara ot 07.12.2016 Ne 764 «O0 yTBEpKIEHHH CTaTUCTUYECKOTO
WHCTPYMEHTApUs JUId OpraHu3anud  MHHHCTEPCTBOM KyJbTypbel Poccuiickoi
®enepatu  (enepaabHOTO CTATUCTHYECKOTO HAOMIOACHUS 3a JeATEIbHOCTBIO
OpraHM3alul KyJIbTYpbI»;

rrocCt P 7.0.100-2018. Cucrema craHmapToB M0 HH(pOpMaLuH,
OuOIMOTEUHOMY W H3JaTelIbcKoMy  neny.  buOnumorpaduueckas — 3ammch.
bubmuorpaduueckoe onucanue. OO1Ke TpeOOBaHMS U MpaBUiia COCTaBlIeHUs (YTB. U
BBEJICH B JielicTBHe npuka3zoM Poccranmapra ot 03.12.2018 Ne 1050-cT);

I'OCT P 7.0.98-2018. HanwuonanbHbplli cTaHmapT Poccuiickoit deneparumu.
Cucrema cranmapToB mo uHGOpManuu, OUOIMOTEUHOMY M HM3JATEIBCKOMY JIEIy.
MexayHapoIHbIN CTaHAAPTHBIN HACHTUPUKATOP Il OMOTMOTEK M POACTBEHHBIX
opranm3anuii (ISIL) (ytB. M BBejeH B JnelicTBue mnpukazom Poccranmapra ot
30.01.2018 Ne 33-c1);

I'OCT P 7.0.56-2017. Cucrema ctaniapToB 1o uHpopmaium, OudIMOTEUHOMY
U U3/1aTeIbCKOMY Aeiry. MexXayHapoIHbIN CTaHAapTHHIN ceprasibHbli HoMep (ISSN).
N3natensckoe odhopmiIeHUE U UCIOJIb30BaHKE (YTB. M BBEJICH B JICUCTBUE MTPUKA30M
Poccrangapra ot 19.12.2017 Ne 2027-c1);

I'OCT P 7.0.97-2016. HamumonanwHsbiii ctanmapt Poccwuiickoii Denepammu.
Cucrtema ctanmaptoB mo uHGOpMalKK, OMOJIMOTEUYHOMY W U3JATEIHLCKOMY JIEIy.
Opranu3almoHHO-pacopsAuTeNbHasT TOKyMeHTalus. TpeboBaHus kK 0GOpPMIICHUIO
noKyMeHTOB (yTB. mpuka3oM Poccrangapta ot 08.12.2016 Ne 2004-cT);

I'OCT P 7.90-2016. Cuctrema cranmaptoB 1o uHbopmaiuu, 6udbInoTeuHoMy 1
U3/IaTeIbCKOMY JIely. YHHBEpcalibHasg JaecsaThudHas kiaccupuxarus. CTpyKTypa,
nmpaBuia BEIACHUS W WHJIEKCUpOBaHUsA (YTB. W BBEICH B JCHCTBUE MPUKA3OM
Poccranngapra ot 08.12.2016 Ne 2002-c1);

I'OCT P 7.0.95-2015. HanumonaneHbeiii ctaHmapT Poccuiickoit deneparum.
Cucrtema ctranmaptoB no uHbopMmanuu, OMOIUOTEYHOMY U H3AATEIBCKOMY JEIy.
OJIEKTpOHHBIE ~ JOKyMeHTBhl.  OCHOBHBIE  BHJbI,  BBIXOJIHBIC€  CBEJICHUS,
TEXHOJIOTUYECKUE XapaKTepuCTUKH (yTB. U BBEIEH B JCHCTBHE MPUKA30M
Poccranmapra ot 09.12.2015 Ne 2127-cr).

I'OCT P 7.0.94-2015. HaumonaneHblii ctangapT Poccuiickoit ®enepanuu.
Cuctema cranmaptoB no uHbopMmanuu, OMOIUOTEYHOMY U H3AATEIBCKOMY JEIy.
KommiekroBanue OUOIMOTEKM JOKyMEHTamMu. TepMHHBI W ompeaeneHus (yTB. U
BBEJICH B JelicTBue npuka3zoM Poccranmapra ot 09.12.2015 Ne 2126-cr).

I'OCT P CO 9000-2015. HaumonaneHbli cTanaapt Poccuiickoit Deneparuu.
CucteMbl MeHeKMEHTa KauecTBa. OCHOBHBIE TTOJIOKEHHUS U CIOBaph (YTB. MPUKA30M
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Poccrangapra ot 28.09.2015 Ne 1390-cr1);

I'OCT P 7.0.20-2014. HauuonanbeHbiii ctangapT Poccuiickoit ®exnepaiuu.
Cucrema ctanmapToB 1o WHGOpPMANHH, OUOIMOTEYHOMY M HM3AATCIILCKOMY JETy.
bubnuoTeuHas cTaTUCTUKA: MOKA3aTENM W €AWHUIIBI UCUHUCICHUs (YTB. U BBEJCH B
nerctBue npukaszoMm Poccrangapra ot 21.10.2014 Ne 1367-ct);

I'OCT P 7.0.17-2014. Cucrema cTaniapToB 1o uHpopmainuu, 6u6IMOTEHHOMY
U wu3garenbckomy geny. CucrteMa 00s3aTENbHOrO AK3EMIUISIpa JOKYMEHTOB.
[IpousBoauTeNny, MOIydaTead, OCHOBHBbIC BHUIbI JOKYMEHTOB (YTB. M BBEICH B
neiicreue npukasoM Poccrangapra ot 29.01.2014 Ne 13-c1);

I'OCT P 7.0.83-2013. HanumonanbHblii cTanaapT Poccuiickoit ®exnepanuu.
Cucrema ctanmapToB 1o WHGOpPMANHH, OUOIMOTEYHOMY M HM3AATCIILCKOMY JETy.
Onextponasie u3ganus. OCHOBHBIC BUILI U BBIXOJHBIC CBEACHUS (YTB. U BBEICH B
neiictBue npukasoM Poccrangapra ot 15.10.2013 Ne 1163-c1);

I'OCT P 52872-2012. HammonanbHbiii cTtanmapT Poccuiickoit demeparumu.
Cucrema cTaHmapToB 1o HWHGPOPMANHMH, OWOIMOTEYHOMY M HM3AATCIIBCKOMY JETy.
WuTepHeT-pecypcebl. TpeboBaHUS TOCTYIMHOCTH JJI MHBAJIUIOB IO 3PCHUIO (YTB. H
BBEJICH B JelicTBue mpuka3zoM Poccranmapra oT 29.11.2012 Ne 1789-cr);

I'OCT P 7.0.13-2011. HanumonanbHblii cTanmapt Poccuiickoit ®dexnepanuu.
Cucrema cranmapToB 1o HHGOpMAIMK, OUOIMOTEYHOMY U M3AATEIILCKOMY JETy.
Kaprouku /y1st KaTaqoroB U KapTOTEK, MaKeT aHHOTUPOBAHHOW KapTOUYKU B U3JTAHHM.
O6mue TpeboBaHUS W U3JATEIbCKOe odopmieHue (YTB. U BBEACH B JCHCTBUE
npuka3oM Poccranmapra ot 13.12.2011 Ne 810-cT);

I'oCT P 7.0.12-2011. HaumonaneHblid cTangapT Poccuiickoit denepanui.
Cucrema cTaHmapToB 1o HWHGPOPMANHH, OWOIMOTEYHOMY M H3AATCIIBCKOMY JETy.
bubmmorpaduyeckass 3amuch COKpaIIeHHE CIOB M CJIOBOCOYETAHUN Ha PYCCKOM
sa3pike. OOmme TpeOoBaHWs W TpaBuia (YTB. M BBEAECH B JCHCTBUE MPUKA30M
Poccranmapra ot 13.12.2011 Ne 813-cT);

I'oCT P 7.0.11-2011. HaumonaneHblid ctangapT Poccuiickoit denepanuni.
Cucrema cTaHmapToB MO HHPOpPMAIUH, OMOIMOTECUHOMY W HU3JATEIBCKOMY Y.
HMuccepranmst u aBtopedepar aucceprauuu. CTpykTypa U mpaBuiia 0hOpMIICHUS
(YTB. ¥ BBelieH B JieicTBre npuka3zom Poccranmapra ot 13.12.2011 Ne 811-c1);

I'OCT P 7.0.61-2011. Tekymue rocymapcTBeHHble OuOmMorpaduueckue
ykazarenu. OOmue TpeOoBaHUS M H3AaTelbckoe odopmieHue (YyTB. M BBEJCH B
nevicrBue nmpukazom Poccrangapra ot 13.12.2011 Ne 812-c1);

I'OCT P 7.0.52-2010. HauuoHanbHBIA CTaHIAPT POCCHUUCKON (Qeaepaluu.
Cucrema cTaHmapToB 1o HWHGPOPMANHMH, OWOIMOTEYHOMY M HM3AATCIIbCKOMY JETy.
®opmar a1 obOmeHa OubOnuorpaguueckuMu JaaHHbIMU. [loMckoBBIA  0Opa3
nokyMeHTa (yTB. M BBeJeH B JeicTBue mpukazoM Poccrangapra ot 09.11.2010
No 349-cr);

I'OCT P 7.0.0-2010. HanuoHalbHBIM CTaHAAPT poccHUiicKoM (eaeparuu.
Cucrema cTtaHmapToB Mo wHPOpMAIMK, OMOTMOTEUYHOMY M HM3ATEIBLCKOMY JEiy.
HanuonanbHasi cuctema CcTaHAapToB 1o UHGOpMaluu, OUOIMOTEYHOMY U
u3nareabckoMy jaenny. OCHOBHBIEC MOJIOKEHUS (YTB. M BBENICH B JICUCTBHUE MPUKA30M
Poccrannapra ot 09.11.2010 Ne 348-c1);



89

I'oCT P 7.0.66-2010. (MCO 5963:1985). HauuoHanbHbI CTaHIAPT
poccuiickoit deaepannu. Cuctema CTaHAAPTOB MO WHGOPMAINK, OUOIMOTCUHOMY U
u3aaTesbckoMy gaeny. HMHaekcupoBaHue gokyMeHToOB. OOmme TpeboBaHus K
KOOPJIMHATHOMY HMHJEKCUpOBaHWIO (YTB. M BBEIEH B JICHCTBUE MPHUKA30M
Poccranaapra ot 09.11.2010 Ne 344-cr);

I'oCT P 7.0.7-2009. HaumonanweHblii cTangapT Poccuiickoit denepanuiu.
Cucrema cranmapToB nmo uHGOpMaluK, OUOIMOTEUHOMY M HM3JATEIBCKOMY JIEIy.
Cratbu B XypHanax u cOopHukax. M3narensckoe odopmiieHue (yTB. U BBEIIEH B
nerctBue npukaszom PocrexperymupoBanus ot 27.05.2009 Ne 180-cT);

I'OCT P 7.0.9-2009. HauwmonansHblid ctanaapt Poccuiickoit ®denepanumu.
Cucrema cra”mapToB no HHQPOpMAaLMH, OMOIMOTEUHOMY M HM3JATEIbCKOMY JIEIy.
bubmmorpaguyeckoe obecrieueHne H3IATENBCKUX M KHUTOTOPTOBBIX IPOIIECCOB.
OOmue TpeboBaHus (YTB. M BBEJICH B JIecTBUE MpUKa3oM PocrexperymmpoBaHust OT
24.11.2009 Ne 514-cT);

['OCT P 7.0.6-2008. Cucrtema cTaHmapToB 1Mo HHPOpMAINH, OUOINOTEUHOMY
M HW3JATEIbCKOMY Jelly. MEeXIyHApOoaHbId CTaHAAPTHBIA HOMEpP W3JIaHUS
My3bikaapHOTO  TipomsBeneHus  (ISMN).  Uspmarenbckoe — odopmiieHne U
ucrosib3oBanue (yTB. U BBEJICH B JieiicTBue npuka3zom Poccranmapra ot 25.08.2008
Ne 183-cT);

I'OCT P 7.0.53-2007. HaumonansHblId cTangapT Poccuiickoit denepanui.
Cucrema cranmapToB 1o HHGOpMANMK, OUOIMOTEYHOMY U M3AATEIILCKOMY JETy.
N3manus. MexayHapoaHblid CTaHIAPTHBIA KHMKHBIM HOMmep. Mcronb3oBaHune u
u3narenbckoe opopmiieHue (yTB. M BBEIEH B JAeCTBUE MpuKa3oM Pocctanmapra oT
29.05.2007 Ne 113-cT);

I'OCT P 7.0.3-2006. Hammonanenslid ctanmapt Poccuiickon ®enepanumu.
Cucrema craHmapToB Nmo HH(POpMALMH, OUOIMOTEYHOMY MU M3AATEIILCKOMY JETy.
W3nanus. OcHOBHbIE 3JIeMEHTHI. TepMuHbl W onpeneneHus (YTB. U BBEIEH B
neiicteue npukasoM Pocrexperynuposanus ot 12.07.2006 Ne 130-cT);

I'oCT P 7.0.4-2006. Haumonaneublii ctangapT Poccuiickont ®enepamumu.
Cucrema cranmapToB 1o WHGOpMAIMK, OUOIMOTEYHOMY U M3AATEIIBCKOMY JETy.
N3nanus. Beixognsie cBenenust. O01ume TpeboBanus 1 npasmia opopmiieHus (yTB. U
BBEJICH B JielicTBHE npuka3zoM Poctexperynuposanus ot 04.04.2006 Ne 61-ct);

I'OCT 7.11-2004 (MCO 832:1994). MexrocynapCTBEHHBIM CTaHAApT.
Cucrema cranmapToB 1o WHGOpMAIMK, OUOIHMOTEYHOMY U M3AATEIBCKOMY JETy.
bubnmuorpapuueckass 3anuck. CokpaiieHHE CJIOB W CJIOBOCOYETAHHM  HA
WHOCTPAHHBIX  ©BPONEHCKMX  s3bIKaX  (BBEIEH B  JCHCTBHE  TPHKA30M
PocrexperymupoBanus ot 22.03.2005 Ne 60-cT);

I'OCT 7.70-2003. MexrocynapcTBeHHbIi ctanaapt. CucremMa cTaHIapTOB IO
uHpopmanuu, OMOIMOTEYHOMY M U3JaTelnbcKoMy neny. Onucanusi 0a3 JaHHBIX U
MalIMHOYMUTAEMbIX ~ HMH(POPMAIMOHHBIX MaccuBoB. (CoctaB U 0003HauYeHUE
xapaktepucTuk. (BBeneH B jaeiictBue Iloctanonennem ['occrangapra PO ot 13
suBapst 2004 r. Ne 7-c1)

I'OCT 7.1-2003. MexrocynapcTBeHHbIN cTaHgapt. bubnuorpaduueckas
3amuch. buOmuorpaduueckoe omucanme. OOmme TpeOOBaHUS W TPaBUIIA
cocTaBlieHus (BBeJieH rmocrtanoBiieHreM I'occrangmapra PO ot 25.11.2003 Ne 332-cT);
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['OCT 7.59-2003. MexrocyaapcTBeHHbI cTangapt. CucreMa CTaHAAPTOB MO
uHbopMaluu, OHOTMOTEYHOMY U  M3AaTelIbCcKoMy Jneny. HWHaekcupoBaHue
nokyMeHTOB. OOmue TpeOoBaHMS K CHUCTEeMAaTH3alMM W TMpeAMETH3aliu (BBEACH
nocta”oienueM ['occrannapra Poccun ot 29.05.2003 Ne 170-cT);

I'OCT 7.82-2001. Cuctema crangapToB o UH(popManuu, OUOIMOTEYHOMY U
u3narenbckoMy neny. bubnuorpaduueckas 3anuck. bubnuorpaduueckoe onucanue
AJIEKTPOHHBIX pecypcoB. OOmme TpeOoBaHUS M MpaBUiIa COCTaBICHUS (BBEIEH B
nericteue noctanoBieHueM ['occrangapra P® ot 04.09.2001 Ne 369-ct);

I'OCT 7.80-2000. Cuctema crangapToB o UH(popManuu, OUOIMOTEYHOMY U
u3nareabckoMy neny. bubnmorpaduueckas 3amuch. 3aronoBok. O0mue TpeOoBaHUS
U npaBuia coctapiieHus (BBeeH B aeictBue [locranosnenunem ['occtangapra PO ot
06.10.2000 Ne 253-cT);

I'OCT 7.0-99. MexrocyaapcTBeHHblld cTaHgapT. Cuctema CTaHAApTOB 11O
uHpopmanmu, OUOIMOTEYHOMY MW  U3JAATelbckoMy aeny. HWHdopmaimoHHO-
OnbnuoTeuHas AesTeNbHOCTh, Oubanorpadus. TepMuHbl U onpezaeneHus (BBEIECH B
nerictBue moctaHorienreM [ occranmapra Poccuu ot 07.10.1999 Ne 334-c1);

7. IlepedyeHb M  XapakTepPUCTHMKA  TMOTEHIHAJbHBIX  IOTpeOUTeJel
rocy1apCTBEHHOM padoThI:
IN'ocynapcTBeHHast paboTa BBIMOJHIECTCS B HHTEpEcax OOIIECTBA B LIEJIOM.

8. Iloka3aTesim OLEHKH Ka4ecTBAa BBINOJHEHUS] TOCYAAPCTBEHHOH PadoThI
(mpunoxenue 1 k Hactosimemy Ctanaapry).

9. TpeOoBaHus K NpoueAypaM BbINOJHEHUS TOCYJaAPCTBEHHOI padoThI:
9.1. [lepedyeHbp MOKYMEHTOB, HEOOXOAMMBIX MJisi BBIMOJIHEHUS TOCYJAapPCTBEHHOMN
pabOThI:

He Tpedyrorcs.

9.2. Tlopsmox BBIIOJHEHUS TOCYIAPCTBEHHOW paOOTHI:

locynapcTBeHHast paboTa BBINOMHIETCS TOCYIAPCTBEHHBIMU OO0JIACTHBIMU
OuOMMOTeKaMu, B OTHOIICHUHM KOTOPHIX (GYHKIUA W TIOJTHOMOYHS YUPEAUTEIS
ocyuiectisier Komurer:

- roCyJapCTBEHHBIM OOJACTHBIM OIO/HKETHBIM YUPEKJICHUEM KYJIBTYPhI
«MypmaHcKkasi rocy/lapcTBeHHas 00JiacTHasi yHUBEpcaibHas Hay4yHas OMOIMOTEKa
(manee — MI'OYHB);

- rOCyIapCTBEHHBIM OOJIACTHBIM OFOJIKETHBIM YUPEXKIECHUEM KYIbTYpPhI
«MypmaHckas o6acTHast 1eTCKo-toHoIeckast onbnuoreka» (ganee — MOIOB);

- TOCyIapCTBEHHBIM OOJIACTHBIM OIOJIKETHBIM YUPEXKIECHUEM KYIBTYpPhI
«MypMaHcKasi ToCyJapCTBEHHasl 00JIacTHasl CrielraibHast OMOIMOTeKa [Tl CIICTBIX 1
cnabopuasimx» (nainee — MI'OCBCC).

BrinonHenne rocyaapcTBEHHOW palOOThl BKIIOYAaeT B ce0s  Cleayroume
POLEAYPHI:

- HaydyHas U TEXHW4Yeckass o0paboTka JOKYMEHTOB: WHJIEKCHUPOBAHHE,
dbopmupoBanue 6ubMorpaduueckoil 3anMucu, aHHOTUPOBAHUE U JIPYTOE;

- dbopMupoBaHre, OpraHU3aMs ¥ BEACHUE OJIIEKTPOHHOTO KAaTaora,
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oubnmuorpaduuecknx 6a3 JaHHBIX OMOINOTEKY;

- OpraHM3alys U BeJeHNUE KapTOUYHBIX KaTaJOroB U KapTOTEK.

[Topsamox KaTanoruzalu PEryjaupyercs B COOTBETCTBHH C JEHCTBYIOIIUM
3aKOHOJATeNbCTBOM Poccuiickoit denepainuu, cTaHAapTaMd U TEXHUYECKUMU
YCIIOBUSIMH, IPYTUMH HOPMATUBHBIMU JJOKYMEHTaMU, TO3BOJISIIOITUMU 00€CTIeunBaTh
Kau€CTBEHHOE BBITIOJIHEHUE PAOOTHI.

BrinonHenue rocygapcTBeHHOM pabOThl OCYIIECTBISETCS B COOTBETCTBUHU C
peKUMOM paboThl OMOJMOTEKH, CTPYKTYPHBIX TMOApa3feiIcHUd OMOJIMOTEKH,
BBITIOJIHAIONINX TOCYAapCTBEHHYIO padoTy.

9.3. [lepeuenp oOCHOBaHMU [UIsI TPUOCTAHOBJICHMS BBIIOJIHEHUS WM OTKa3a B
BBITMIOJTHEHUH TOCYAapCTBEHHOM pabOTHI:

- HernpeaBuAcHHbIE ((Hopc-MaKOpHBIE OOCTOSITENIBCTBA), MPH KOTOPBIX
BEITIOJITHEGHUE TOCYIApCTBEHHOW pal0OThl CTAHOBUTCS HEBO3MOXKHBIM (CTHXWUWHBIC
OelnCTBUS, aBapuu, MOXKAapbl, MACCOBBIE OECMOPSAIKU, TMOBPEXKICHUS JIMHUN CBS3H,
3a0acTOBKM, BOCHHBIC JICUCTBUS, TPOTUBOIPABHBIE U WHBIC NECHCTBHS TPETHUX JIUIL;
BCTYIUICHUE B CHJIy 3aKOHOJATENBbHBIX aKTOB, MOCTAHOBJICHUNW M PaCIOPSDKEHUN
rOCyJapCTBEHHBIX OpPraHOB BJACTH; TEXHUYECKHUE HEMOJAJKU B CEPBEPHOM
00OpyZIOBaHUU H/WJIM TEXHUYECKUE MPOOJIEMBbI CO CPEACTBAMHU JIJIEKTPOHHOU CBS3U
(cerpto MHTEpHET), a Takke Apyrue o0s3aTeNbCTBA, HE 3aBUCAIINE OT BOJU JIMIIA,
BBITIOJIHAIONIETO padoTy, M TMPENSTCTBYIOUIUME WCIOJHEHUIO 00s3aTeIbCTB IO
BBITIOJIHEHUIO TOCYIAPCTBEHHOM pabOThI).

9.4. Cpoku mpUOCTAaHOBJICHUS BHITIOJHEHUS TOCYAapCTBEHHOM PabOTHI:

Pemienne 0 BO30OHOBIIEHHHM  BBINOJIHEHUS TOCYAApPCTBEHHOW  pabOThI

MPUHUMAETCSl OMOIMOTEKOM, BBITIOIHSIONICH TOCYJapCTBEHHYIO paboOTy, HE MO3/IHEE
naThd  paboymx JgHEH C ATkl YCTpaHEHUS  OOCTOSATEIBCTB, TOBJICKIITHX
NPUOCTAHOBIICHUE BBHITIOJHEHHUS] TOCYJApPCTBEHHOW paboOThl (32 MCKIIOYCHHEM
00CTOATENILCTB HEOOPATUMOTO XapaKTepa).
9.5. Tlopsmok oGxanoBaHUs pelIeHUH, NeWCTBUI (Oe31eHCTBUS) JOHKHOCTHBIX JIUI]
rOCy/IlapCTBEHHBIX ~ OOJACTHBIX  YUYPEKICHHH B  MpOIECCe  BBIMOJHEHUS
roCyJapCTBEHHONW pabOThl B CiIydae HECOOTBETCTBUS TOCYAAPCTBEHHOW pPalOOTHI
Cranpapry:

[ToTpeOutens MoOXkeT 0OpaTUThCA C KAJIOOOM Ha pelieHus, IeUCTBUS
(Oe3meiicTBUE) MTOJDKHOCTHBIX JIMI] TOCYJIAPCTBEHHBIX OOJIACTHBIX YUPEKICHUN B
MPOIIECCE BBITIOJIHEHHSI TOCYIAapCTBEHHONW pabOThl B Cllydae HECOOTBETCTBHUS
rocyaapcTBeHHoOU paboTel CTaHaapry.

Kanoba mnomaercs B NHUCbMEHHOM ¢dopMe Ha OyMaXHOM HOCHUTENE, B
ANeKTpoHHOM ¢Gopme B Oubmmoreky, Komwurer. KanoObl Ha pemieHus, TpUHSTHIC
pykoBoauTeneM Oubiuoreku, mnojaroTcss B Komurer; jxamoba Ha JeWCTBUS
JIOJKHOCTHBIX Jul, Komwurera, pykoBomuTeNnss OMOMUMOTEKH TMOAAeTCs Ha WMs
pykxoBoautens Komutera; sxanoba Ha nelicTBus pykoBoauTenss Komutera nmomgaercs B
[IpaBuTenscTBO MypMaHCKOW 00J1aCTH.

XKanoba MoxkeT ObITh HampaBlieHa MO MOYTE, Yepe3 MHOTO(YHKIIMOHAIBHBIHI
IEHTP, C HCIOJb30BaHHEM HMH(GOPMAIMOHHO-TEICKOMMYHUKAIMOHHON  CEeTH
NuTtepHer, 0(HUIIHAIBHOTO BeO-caiita  Komurera, Enunoro  moprana
TOCYAapCTBEHHBIX W MYHHUIIMNAIBHBIX yCIyr ((QyHKOH) b0 peruoHaTbHOTO
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nopraja TOCYAapCTBEHHBIX W MYHUIIMTIATBHBIX yCIyr MypMaHCKoW obOmacth, a
TaK)Ke€ MOXET OBITh IPUHSTA MPU JTUIHOM TIPUEME 3aTBUTEIIS.

B xanobe, moctynusuieil B 0nonunoreky, KoMurer uinm qoJKHOCTHOMY JIMILY B
dbopme 3IIEKTPOHHOTO JOKYMEHTa, TpaXJIaHUH B 00s13aTE€ILHOM MOPSJKE YKa3bIBaeT
cBOM (aMUIIUIO, UM, OTYECTBO (IIOCIIeHEE — MPU HATUYHH), aJpec SIECKTPOHHOU
MOYTHI, €CJIM OTBET JOJDKEH ObITh HAaNpaBlieH B (pOpMe AJIEKTPOHHOIO JOKYMEHTa, U
MOYTOBBIN a/Ipec, €CJIU OTBET AOJKEH ObITh HAIIPABJICH B MUCHbMEHHOU opMme.

Anpeca st HanrpaBieHUs kaiod B KOMUTET B 3JIEKTPOHHOM BUJIE:

- ayeKTpoHHas rmoura: Kultura@gov-murman.ru;

- BeO-caift: http://culture.gov-murman.ru/;

- BUpTyalibHasi mnpueMHass IlpaButenbctBa MypmaHCKoW — 00JacTu:
http://reception.gov-murman.ru/PublicReceptionWeb

Anpec a5 HanpaBlieHUs )kaio0 B OMOIMOTEKY B JIEKTPOHHOM BHUJIE:

- AIIEKTPOHHAS MOYTA!

B MI'OYHB: ruslib@mgounb.ru;

B MO/IHOb: modub@polarnet.ru;

B MI'OCBCC: mosbs@mail.ru.

XKanoba nomkHa coepxaTh:

1) HauMeHOBaHHME OMOJMOTEKH, BBIIOJHSIONIEH TOCYIapCTBEHHYIO padoTy,
JIOJDKHOCTHOTO JIMIa OMOJIMOTEKH, BBIMOJIHSIONMIEH TOCYIapCTBEHHYIO padoTy, Ju00
JOJDKHOCTHOTO JIMIa OMOMMOTEKH, pelieHuss U JehcTBUs (0e31eHCTBUE) KOTOPBIX
00XKaTyroTCs;

2) dbamuinio, UMs, OTYECTBO (MOCIEAHEE — MIPU HAJIUYUU), CBEJICHUS O MECTE
KHUTEIbCTBA 3asIBUTENS — GU3NYECKOTO JIIA JTMOO0 HAMMEHOBAHUE, CBEICHUS O MECTE
HaXOXXJICHUSl 3asBUTENISI — IOPUAMYECKOrO JIMIlAa, a Takke HoMep (HoMepa)
KOHTAaKTHOTrO TenedoHa, aapec (aapeca) SAEKTPOHHOW MOYTHI (NP HAJTUYUHU) U
MIOYTOBBIN A/IPEC, M0 KOTOPHIM JIOJKEH OBITh HAMPABIIEH OTBET 3asSBUTEIIIO;

3) cBemeHuss 00 o0O0XaayeMbIX pEHICHUSX | JelcTBUsAX (Oe3aeiicTBUM)
OMOMMOTEKH, BBINOJHAIOIIEH TOCYJapCTBEHHYIO paldoTy, JOJKHOCTHOTO JIMIA
OMOTMOTEKH, BHITIOJIHSIONICH TOCYJapCTBEHHYIO PaboTYy;

4) moBOABI, HA OCHOBAHUHM KOTOPBIX 3asSBUTEIh HE COTJIACEH C PEIICHHEM H
nerictBueM (0e3aeiicTBueM) OMOIMOTEKH, BBITIOJIHSIONICH TOCYIapCTBEHHYIO padoTy,
JOJDKHOCTHOTO JIUIa OMOIMOTEKH, BBITIOIHSIONICH rOCyJapCTBEHHYIO padoTy.

3asBUTEIEM MOTYT OBITh TPEACTABICHBI JOKYMEHTHI (NP HAJIMYUHN),
MOATBEPKIAIOIIME JOBOIBI 3asIBUTEIIS, JIMOO MX KOIHUHU.

XKanoba, nmoctynuBuias B 6uOIMoTeKy, KoMuTeT, MOAJIIEKUT PACCMOTPEHHUIO
JOJKHOCTHBIM JIMIIOM, HAJIeJICHHBIM IOJIHOMOYHUSMHU IO PACCMOTPEHHUIO kaliol, B
TEUCHHE TMATHAANATH pabouymx MJHEW CO MOHA €€ perucrpalud, a B ciydae
oOkajmoBaHMsl OTKa3a OmOmmorexku, Komurera, MODKHOCTHOTO JIHMIIA OHMOJHMOTCKH,
KomMurera B mpueMe TOKYMEHTOB y 3asBUTENS — B TEUCHUE IMATH padOUYnX AHEH CO
TTHS €€ PETUCTPAIIHH.

[Tpu oOparnieHwn 3asBUTENS HA JTMYHBIN IpreM B KOMUTET TOKHOCTHOE JIHTIO,
MIPOBOJIAIIEE JTUYHBINA TIPUEM TPa)KaaH, MPEJOCTABISIET OTBET HA YCTHYIO Kanoly, ¢
corjacusi 3asBUTENsS, Ha JUYHOM MpHUEME B YCTHOW (opme, €Clid HW3JI0KCHHBIC
3asiBUTEJIEM OOCTOSITENIbCTBA HE TPEOYIOT JOMOJTHUTEIBHOW TIPOBEPKH, JeIaeT
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COOTBETCTBYIOIIYI0 ~ 3alHUCh B KapTO4YKe JIMYHOTO TpUeMa TIpakJaHUHA.
PaccmoTpenue ycTHOM xalloObl OCYIIECTBISIETCS] B TEUEHHE OAHOTO paboyero JAHs.

B caywyae ecnm 3asBUTENh HMCTpeOOBal MUCHMEHHBIM OTBET IO CYIIECTBY
MIOCTaBJICHHBIX B ajlo0€ MU JINYHOM IpHUEME BOIIPOCOB WM €CIIU U3JI0)KEHHBIE UM
JaHHbIE TPEOYIOT JOIMOJHUTEIBHON MPOBEPKH, Kaja00a, MOAJIEKUT PACCMOTPEHHUIO B
TE€YEHHE MATHAALATHA padOoUnX JHEN CO JHS €€ PETUCTPALUH.

[lo pe3ynpTaTaM pacCMOTPEHMsI KaJoObl MPUHUMAETCS OJHO U3 CIEAYIOIINX
pEUIECHUM:

- YIOBJIETBOPEHHUE »KanoObl, B TOM u4ucie B (OpME OTMEHBI MPUHATOrO
pelleHus, a Takke B MHBIX opMax;

- OTKa3 B yJIOBJICTBOPEHUH >KaJI00bI.

[Ipu ynoBnetBopeHun xkanoosl Komwurer, OUOMMOTEKA, BBITOIHAIOMIAS
TOCY/IapCTBEHHYIO padoOTy, MPUHUMAECT HCUEPMBIBAIOIIME MEPHl MO YCTPAHEHHUIO
BBISIBJICHHBIX HApyIICHWHA HE TMO3AHEee NATH paboumx [HEH cOo [HS MPUHSATHUS
pEelIeHNs1, €CJIM NHOE HE YCTAHOBIICHO 3aKOoHOAATeNbCTBOM Poccuiickon denepannu.

B ynoBneTBopeHun xano0bl OTKA3bIBAETCS B CIEAYIONIUX CIydasx:

- OpU HaJWMYUMU BCTYNHBIIETO B 3aKOHHYIO CHIJIy pELIEHUs CyJa,
apOUTPaKHOTO Cy/1a MO KalIoOe O TOM K€ MPEAMETE U M0 TEM K€ OCHOBAHUSIM;

- IpU NoJ1a4ye KanoObl JIULIOM, TOJTHOMOYHUSL KOTOPOTO HE MOATBEPKICHbI
B NIOpSZIKE, YCTAaHOBJIEHHOM 3aKOHOJaTeNlbcTBOM Poccuiickoi denepannu;

- OpU HAJIMYUU PEUICHUs MO Xajo0e B OTHOIIEHUU TOTO K€ 3asBUTENS U
110 TOMY K€ MPEAMETY KaJI00BbI.

Komuter, OubOnuoTeka, BBINOJIHAIONIAS TOCYAapCTBEHHYIO padOTy, BIIpaBe
OCTaBUTH KaJI00y 0€3 OTBETa B CIEAYIOLIUX CIyqasiX:

- €CJIM B Xkano0e He yKa3aHbl (paMIIIKA 3asiBUTENS U MTOYTOBBIM a/ipec, 1Mo
KOTOPOMY JIOJKEH OBITh HAIpaBJICH OTBET, OTBET HA KAJI0Oy HE TaeTcs;

- eclau B JKalloOe cojJepkaTcs HEUEH3ypHbIe JHOO0 OCKOPOUTEIbHBIC
BBIPQXEHUS, YTPO3bI )KU3HH, 3I0POBHI0 M UMYIIECTBY JTOJDKHOCTHOTO JIMIIA, & TAKKe
YJIGHOB €r0 CeMbH, JOJDKHOCTHOE JHUIo OnbmmoTteku, KomuTera, oTBeTCTBEHHOE 32
paccMOTpeHHUE KaJloObl, BOPaBe OCTaBUTh €€ 0€3 OTBETa MO CYILIECTBY IMOCTaBIEHHBIX
B HEH BOMNPOCOB © COOOIIMTH 3asABUTENIO, HAMpaBUBIIEMY >Kalo0y, O
HEJOMYCTUMOCTH 3JI0YIIOTPEOICHUS TPABOM;

- €CJIM TEKCT JXKaJloObl HE MOJJAaceTCs MPOUYTEHHIO, OTBET Ha Kalo0y He
JaeTcsl, 0 4eM CoOoOIIaeTcs 3asBUTENI0, €Cd ero (aMuwivs U MOYTOBBIA aapec
HOJITAIOTCS IPOYTEHUIO;

- ecld B JKajmoOe COACPXKHUTCS BOMPOC, Ha KOTOPBIA 3asBUTEIIO
HEOJTHOKPATHO JaBAJIMCh NMHCHMEHHBIE OTBETHI MO CYIIECTBY B CBSI3HM C paHEe
HaANpPaBIsIEMbIMH OOpAaIICHUSIMH W TP 3TOM B XKajloOe HE MPHUBOJIATCS HOBBIC
JIOBOJIBI I OOCTOSATEIBCTBA, JOHKHOCTHOE JIUIIO, OTBETCTBEHHOE 32 PACCMOTPECHHE
XKayoObl, BIpaBe MPHUHATH pelieHre 0 0e30CHOBATEILHOCTH OYEpPEAHON KaloObI H
NPEKpalICHNN TEPEeNUCKH C 3asBUTEIEM TI0 JaHHOMY BOIIPOCY. 3asBUTEINb,
HapPaBUBIINHN Kao0y, YBEIOMIISIETCS O JAHHOM PEIICHUH.

OtBeT Ha *anody, noctynusiyio B Komurer, 6MOIMOTEKY, BBHITOIHSIONIYIO
rOCyJapCTBEHHYI0 paboTy, WIH JOJKHOCTHOMY JHIy B (OpMe 3IEKTPOHHOTO
JIOKYMEHTa, HampaBisiercs B (GopMe 5SJIEKTPOHHOTO JIOKyMEHTa IO aJpecy
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AJIGKTPOHHOM TMOYTHI, YKa3aHHOM B >kano0e, WiIM B MNUCbMEHHOW ¢dopMe Mo
MIOYTOBOMY aJIpecy, yKa3aHHOMY B kajio0e.

B cnydae BbisIBIEHUS B JACHUCTBHUSIX JOJDKHOCTHBIX JIMI[ OWOJIMOTEKH,
BBITIOJIHAIONIEH  TOCyJapCTBEHHYIO  paboTy, HapylleHUM  3aKOHOJATENbCTBA
Poccuiickoit ®@enepanum 0 Mepax, IPUHATBIX B OTHOUIEHWH BHUHOBHBIX, B TCUCHHE
JECSATU JHEH co NHSA MpuHATHS Takux mep KomuteT, OUOIMOTEKa, BBHIMOJIHSIONMIAS
roCyapCTBeHHYI0 paboTy, B MUCbMEHHON (opMe cooOliaer 3asBUTEIN0, IpaBa U
(MJI1) 3aKOHHBIE UHTEPECHI KOTOPHIX HAPYIIICHBI.

Kanoba cuuTaeTcss pPacCMOTPEHHOM, €Clid B YCTAHOBJIEHHBIM CpPOK JaH
MMCbMEHHBIN OTBET 3asSBUTEIIIO M0 CYIIECTBY MTOCTABIEHHBIX B KaJI00€ BOMPOCOB.

Ecnu 3agBuTens He yAOBIETBOPEH pEUICHUEM, NPUHATHIM B XOJE
paccMOTpeHHUsI OOpallleHusi, TO PELICHUS, MPUHITHIE B pPaMKax BBINOJIHEHUS
rOCy/IapCTBEHHOU PabOThI, MOTYT OBITH 00KAIOBAaHBI B Cy/1I€OHOM MOPSAIKE.

[Topsimok mogayuu, pacCMOTPEHMS U pa3pelieHHs OOpallleHHid, HallpaBJsiEMbIX B
CyJbl, ONpeeIsieTca 3aKkoHoaaTebcTBOM Poccuiickon denepanuu.

B cooTrBercTBMM C  JEHCTBYIOIIMM  3aKOHOAATEIBCTBOM  Poccuiickon
Oenepanuu  AeicTBust (0e3mecTBUE) JODKHOCTHBIX Jnil Komurera, a Takke
pelieHus, MPUHATHIE B XOJI€ BBIMOJIHEHUS TOCYJapCTBEHHOW pabOThI, MOTYT OBIThH
OCTIOPEHBI B Cy1I€OHOM TMOPSIIKE B TPEXMECSUHBIN CPOK, UCUUCIISIEMBIN CO JIHS, KOTJa
JIMITY CTaJI0 U3BECTHO O TAKOM PEIICHUH, eHcTBUM (Oe3/1eHCTBUN).

B ciyuae e, eciu JUI0 NoJIaraeT, YTO HAPYIICHBI €T0 MpaBa U CBOOOIbI, OHO
BIIpaBE 0OPATUTHCA B Cy OOIIEH IOPUCAUKITUY.

10. TpebdoBanusi K MaTepHAJLHO-TEXHHYECKOMY O00eCHeYeHHI0 BBHINOJIHEHHS
rocyJ1apcTBeHHOi padoThI:

ITapameTtp TpeboBanue PernamenTupyromuii JOKyMEHT
1 2 3
1. 3nanue u bubnnoreka pasMeniaercs B | CII 118.13330.2012
MpUJIeraromas CHelHalbHO MpeAHa3HaueHHOM 1160 | OOIIecTBEHHbIE 31aHUS u
TEPPUTOPUS MPUCTIOCOOJICHHOM 3IaHUH | COOPY>KEHHUS;
(momereHuwn), JIOCTYITHOM st | CIT 59.13330.2016 {octynHOCTB

HAceJICHWs, B TOM  4YHUCIEe  JUIA
WHBAIUJOB U JIPYTUX MaJOMOOMIIBHBIX
TPYIIIL.

3nanue  obopynyercs
00ecreunBaOIIMMI
MUKPOKIIIMATa
(BO3IyIIHO-TETIOBOTO
€CTeCTBEHHOTO U
OCBEIIECHUS,
KaHaJIM3aIl1un ).
3maHWe  pacrojaraeTcsi € - y4eToM
TMEIIeX0THOM JIOCTYITHOCTHU oT
OCTaHOBOK OOIIECTBEHHOTO TPAHCIIOPTA
(ue 6onee 10 MUHYT TEIIKOM).

CHCTEMaMHU,
nojAep>KaHue
MMOMEIEHU I
pexuma,
HCKYCCTBEHHOTO
BOJIOCHAOKEHUS u

[Mpuneratomass TeppuUTOpUs  JOJDKHA
ObITh  00OpyJOBaHAa Mpoe3JaMH U
TPOTyapamH, UMEIOTCS MecTa

3IaHMA W COOPYXEHUH  JUIA
MaJIOMOOUITBHBIX rpymni
HaCeJICHUS;

CanlluH 2.2.4.548-96
['uruennueckue TpeOOBaHUS K
MHUKPOKIMMATY
IIPOM3BOJICTBEHHBIX TOMEIICHHUI;
CanlluH 2.2.1/2.1.1.1278-03
['uruennueckue TpeboOBaHUS K
€CTECTBEHHOMY, UCKYCCTBEHHOMY
U COBMEIICHHOMY OCBEIIECHHUIO
YKHUIIBIX U OOIIIECTBEHHBIX 3JaHUN
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MapKOBKH TUTst JIETKOBOT'O
aBTOTPAHCIIOPTA.

2. Ilomenienus

Hamuune noMenmeHui 171 BRITTOTHCHUS
rocyJapCcTBEHHOW paboThl, B TOM
YHUCIIL:

- QJIMUHUCTPATUBHbBIC U XO35HCTBEHHbIC
IIOMEIICHHUS,

- CITy)kKeOHBIE IOMEIICHUS JUTSE
CIICLINAJICTOB;

- TyaJICTHbIE KOMHATBI C CaHy3JIaMU;

- IOMEUIEHUsT Il TOJIyYEHUsS U
XpaHEHUsSI JIOKYMEHTOB, pPa3MEIICHUs
OnOIMOTEeYHBIX (POHIOB.

3. IlpenmerTsi,
00opy0BaHue

Hanuuue CIEIUATILHOTO
obopynoBaHus, OTBEUAIOIIETO
TpeOOBaHUAM CTaH/IapTOB,
TEXHUYECKUX YCIIOBHH, IpYyrux
HOPMAaTHBHBIX JOKYMEHTOB,
MTO3BOJISFOIIIECTO obecrnieunBaTh
OIepaTHBHOE u Ka4eCTBEHHOE

BBITIIOJTHEHUE PpaOOThL, B TOM YHCJIE:

- MeOenb A OpraHu3alnuu padouero
MecCTa CIEeLUAIUCTOB;

- CHelMaIM3UpOBaHHas  OMOIMOTeUHas
Me0enb TUISt pa3MenieHus
OMOIMOTEYHBIX (POHIOB;

- aBTOMaTU3UPOBAHHbIE paboune mecra
CHEIHATMCTOB OMOIUOTEKH;

- TULEH3UOHHbIE MPOTrpamMMbl U JIpyroe
o0opyJoBaHHe, HeOOXoAuMoe  JAJs
MMOIIEPKKHA JIOKaJIbHOMI
BBIUMCIIUTENILHOW CeTH M OpraHu3aluu
nocryna k cetn MHTepHer.
ABTOMaTH3UpOBaHHbIE paboune Mecrta,
npeqHa3sHauYeHHbIE Ui BBIIIOJHEHUS
rOCyJapCTBEHHON  paloThl, JOJKHBI
ObITh  aTTEeCTOBaHbl,  OOOPYIOBaHbI
CpeACTBaMHU BBIUYMCIUTENBHON TEXHUKU
U OpPITEXHUKOH,  TO3BOJISIOUIMMHU
OpraHu30BaTh BBINOJIHEHUE
roCy/1apCTBEHHON pabOTHI.

CanlluH 2.2.2/2.4.1340-03
['uruennyeckue TpeOOBaHUS K
HepCOHAIILHBIM JJIEKTPOHHO-

BBIYHCIUTEILHBIM ~MallMHAM |
OpraHu3aIy padoThI

4. Tpancniopt

Hannuue tpancnopra i opraHusanuu
BBITIOJTHEHUS TOCYapCTBEHHOM pabOTHI.

11. TpeGoBanus

K  3aKOHHOCTH " 0e30macHOCTH BbINOJIHEHU S
roCyJ1apCTBEHHOI padoThI:

ITapamertp TpeboBanue PernameHTUpyOINN JOKYMEHT
1 2 3
1. PaspemmrensHele | Hanumune 1OKyMEHTOB:
JIOKYMEHTBI - CBUJCTEIIBCTBO O IIOCTAHOBKE Ha

Y4ceT HOPUINYICCKOTO JM1Ia B
HAJIOTOBOM OPraHe;
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- CBUCTEIBCTBO O BHECCHUH 3aIlCH B
EnuHblidi  rocyaapCTBEHHBIM  peecTp
FOPUJTMYECKUX JIHII;

- yCTaB,  3aperUCTPUPOBAHHBIA B
YCTaHOBJICHHOM  3aKOHOJIaT€JIbCTBOM
Poccuiickoit dexnepaiuu nopsiake.

2. CanuTapHoe
COCTOSTHUE

Cocrosinue  3manus  (momemienuit) | CanlluH 2.2.4.548-96
JIOJIKHO COOTBETCTBOBATH | ['MrMeHUYECKHEe TpeOOBaHUS K
YCTaHOBJICHHBIM  T'OCYJapCTBEHHBIM | MUKPOKJIMMATY
CaHUTAPHO-3ITHIEMUOJIOTHIECKUM HPOU3BOICTBCHHBIX TOMEIICHHI;
MpaBUIIAM U HopmaruBay, | CanlluH 2.2.1/2.1.1.1278-03
TpeboBaHUsAM OE30MACHOCTH U OXpaHbl | [ MrHeHndeckne TpeOoBaHUS K
TpyJa. €CTECTBEHHOMY, HCKYCCTBEHHOMY

U COBMCIICHHOMY  OCBEIICHHUIO
JKIJIBIX M OOIECTBEHHBIX 34AHMI;
CanlluH 2.2.0.555-96
l'uruenuveckre  TpeOOBaHUS K
YCJIOBHSIM TPY/JIa KEHIIWH;

CanlluH 2.2.2/2.4.1340-03
I'uruennyeckue TpeOOBaHHUS K
NIePCOHAITBHBIM AIIEKTPOHHO-

BBIYMCIUTEIbHBIM ~ MAalllMHAM U
OopraHusanuu  paboTbl, HOpMam
OXpaHBbl Tpya.

3. ObecneueHue
MOKApHOU U
KPUMHMHAJIBHON
0e30IMacHOCTH

Hannuue CPEICTB oOecneuenus BIIIIb 13-01-94 IIpaBuna
0€30MacHOCTH YYpEeXJEHHsA, B TOM| MOXapHOW  Oe3omacHOCTH  JUId
YHCIIe: YUPEKICHUN KYJIbTYpbI
- TeneOHHas CBSI3b; Poccuiickoit ®eneparuu

- [IOKapHO-OXpaHHas CUIrHaJIn3alus,
- OXpaHHag CUTHAaJIN3alus;
- KHOIIKAa S5KCTPCHHOI'O BBI3OBA,

- cucTeMa [IPUTOYHO-BBITSKHOU
BEHTWIALINY;

- IEpBUYHBIE cpencTaa
MTOKapOTYILICHHUS.

W3 nmomenieHnii OMOIMOTEKA UMEFOTCS
MMOCTOSIHHO TOTOBBIC K IKCILTyaTaIluu
HBAKYyaI[MOHHBIE BHIXO/IBI.

12. TpeOoBaHusi K JOCTYIIHOCTH IOCY/IapCTBEHHOI PadoTHhI /1Jis1 NOTPeOUuTeIeil:

[Tapamerp

3HaueHue, NHas XapaKTepUCTHKa MapaMeTpa

1. Pexum paboThl

Pexum paboTbl OMOIMOTEKHM YCTAaHABIMBA€TCSI B COOTBETCTBUM C
TpeboBanusmMu TpynoBoro koaekca Poccuiickoit @enepannu 1 BHyTpEHHETO
TPYIOBOTO pacmopsjika, YTBEPKAAEMOIrO B IIOPSAKE, YCTaHOBIECHHOM
ycTaBOM OMOIMOTEKH, C YUETOM CIIeHU(UKU BHIIOJHEHHS TOCY1apCTBEHHON
paboTHI.

2. TpeboBanus
OUOJIMOTEYHBIM
KaTaJloraM

bubnroTevHbIe KaTalory JIOJDKHBI COOTBETCTBOBATH 00BEMY M COJICPIKAHUIO
OoubnuoreyHoro GoHAa, IENIM U 33a4aM JAeSITeIbHOCTH OUOINOTEKH.

B kartanorax moypKHA OMEpPaTUBHO OTpa)xkaThCs WH(OpPMAIUS O TEKYIIUX
MOCTYIICHUSIX B OMOMMOTEUHBIN (HOH/, TPOBOAUTHCS TEKYIIEE U TIAHOBOE
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pelaKTUPOBAHHE.
Joctym k kaTaioram OUOIHOTEKH OPTaHU30BaH B TIOMEIICHUN OMOIUOTEKH.
JlocTynm K DJJEKTPOHHBIM KaTajloraM OpIraHW30BaH B JIOKAJIbHOH CeTH
OMOIMOTEKH, a TAKXKE B YIAJICHHOM PEeKUME Ha BeO-caiiTe OMOIMOTEKH.
['mnepccpiika Ui JAOCTyIa TOJIb30BaTeNed K O3JICKTPOHHOMY KaTaJlory
OuONMMOTEeKH JIOJDKHA pa3Melarbcs Ha TJABHOW cTpaHulle BeO-caiita
OMOTUOTEKH.

B MMOMEIICHU U Ooubnmoreku OpraHU30BaHO MPEA0CTaBIICHUE
KOHCYJIbTAIIHOHHOW TIOMOIIM ITOJIB30BATEISIM 110 paboOTe C AIIEKTPOHHBIMU
KaTaJoramMu.

Jns cnenbix u cnaboOBUASALIMX IOJIb30BaTeNell oOecriedyeHa BO3MOXKHOCTD
UCIIOJIb30BAHUS MIEYATHOTO KaTajora o bpailio u nporpaMm 3KpaHHOTO U

pedeBoro aocryna K anekTponHoMy karaiory (s MICOCBCC).

13. TpeOGoBanumss K YPOBHIO KaJpoBOro oOecleYeHUs]  BbINOJHEHHUS
rocy1apCTBEHHOM padoThI:
HIITA, ycranasiu- HepHOﬂHqHOvCTB
. YpoBeHb MEPOIPUATHH 110
JlomxHOCTh Hopmarusrias BATOTIIH KBaJIU(H- | HEpEernoAroTOBKE,
YHCIICHHOCTb HOPMATHUBHYIO
CCICHHOCTE Kaluu HOBBIILICHUIO
KBTI (DUKAITAH
1 2 3 4 5
bubnmrorekaps, 3nauenus mratHor | [Ipuka3z MunkyneTypsl | Jons crienina- | He pexe 1 paza B
oudmorpad, YUCJIEHHOCTU Poccum ot 30.12.2014 | nucTos, SITh JIET
HWHBIE JIOJDKHOCTH | OMOIMOTEYHBIX Ne 2479 «O06 AMEIOIINX
pabOTHUKOB pabOTHUKOB MpHU YTBEPXKJICHUH BBICLIIEE U
O6ubIMoTeKH, YCPEIHEHHBIX METOANYECKUX cpenHee
OTHECEHHbIE K | OpTraHHU3aLMOHHO- peKoMeHAalui 1o npodeccuu-
OCHOBHOMY TEXHUIECKHUX (bopMHpPOBaHHUIO OHAJIbHOE
HepCoHAIY IO | YCIIOBHSIX IITaTHON YMCIEHHOCTH | 00pa3oBaHMe
BUIY BBITTOJIHEHUS] UMHU rOCyIapCTBEHHBIX He meHee 50%
HKOHOMHUEC-KOH | TOCYAapCTBEHHBIX (MyHMIIMTIAIBHBIX ) ot o011ero
JeSITeTbHOCTH paboT ompenensoTCs | yIpeKIeHUH qrcia
«/lesTenbHOCTL | C yUE€TOM KyJIbTYphl (OMOIHOTEK, | paboTaromux
O6ubIMoTEK», KOJIMYECTBA ¢unbMo(oHI0B, B OnOIMoTeKe
y4acTBYIOUIHE B | JOKYMEHTOB, 30011apPKOB, MY3€€B 1 | CIICL[HATUCTOB
BBITTOJIHEHUH MIPOTIEIIINX JIPYTUX OpraHu3anui
roCyJapCTBEHHOH | aHAJTUTHKO- MY3€HHOro TuMna) ¢
paboThI CUHTETUYECKYIO Y4E€TOM OTpPACIEBON
00paboTKy, creunukny;
o0bema [Tucemo
3IIEKTPOHHOTO MuskynsTypsl Poccun
KaTajora, ot 03.07.2015 Ne 231-
o6ubmuorpaduueckux |01-39-HM «O
0a3 TaHHBIX U MHBIX | HAIIPABJICHUH
¢baxTopoB, Metoandeckux
OKa3bIBAOIITIX pEeKOMEH Il 110
BJIMSIHUE HA BBE/ICHUIO
TPYAOEMKOCTh paboT, | HOPMHUPOBaHUS TPyAa
a TaKXKe Ha B TOCYJIapCTBEHHBIX
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OCHOBaHUH THIIOBBIX
HOPM BPEMCHU H
HOPM BPEMCHH Ha
paboTHI,
BBITIOJTHSIEMbBIC B

(MyHULIMTIQJIBHBIX )
YUPEXKICHUAX
KYJBTYpPHI C
YKa3aHUAMHU
0COOEHHOCTEHN

TOCY/IapCTBEHHBIX BBE/ICHHS THITOBBIX

o6ubnmoTexax HOPM TpyZa B
OoubInoTeKax,
dmibModoHaaX,

300I1apKax, My3€sX U
JIpPYrUX OpraHu3aLusiax
My3€HHOrO THUIIa»

14. TpeGoBaHusi K YPOBHIO MH(OPMAIMOHHOTO olecmevyeHHsl MOTpeOUTeeH

rocy1apCTBEHHOM padoThbI:

Cnoco0 nnpopmMupoBanus

CocraB pasmemaeMoi nHpopmauu

YacTtora 06HOBIICHHS
nHbopmanuu

1. Pazmemenue nupopmanuu
B IIOMENIeHNN ONOIIMOTEKN

WNudopmanms o GMOIHOTEUHBIX
KaTaJjorax.

WNudopmanus o METOIMKE MOMCKA B
AIICKTPOHHOM KaTaJore.

ITo mepe
HE0OXOoaMMOCTH (HE
pexe 1 pa3a B roxn).

2. Pa3menienue nnpopmanuu
Ha caliTe OMOJIMOTEKU B CETH
WNHuTrepner

WNudopmanus o coctaBe
OMOJIMOTEYHBIX KaTaJIOIOB.
I'mnepceslika uist foctyna K
ANEKTPOHHOMY KaTallory OUOIHOTEKH
Nudopmanus 0 METOAHMKE MTOMCKA B
AJICKTPOHHOM KaTaJIore.

ITo mepe
HE0OX0oaMMOCTH (HE
pexe 1 pa3a B roxn).

15. TpeOoBanusi K OpPraHU3alMU y4eTa MHEHHMs NOTpedUTeiell 0 KayecTBe
BBIIIOJIHEHHUS TOCYIAPCTBEHHOM PadoThI:

ITapamertp

3Ha‘leHI/Ie, HHag XapaKTCpUCTUKA IMapaMeTpa

Kuwnra o1361BOB 1 HpeI[J'IO)KeHI/Iﬁ

B Oubnmnoreke mMeeTcs KHHIa OT3BIBOB U Hpe)IJIO)KCHI/II\/’I,

KOTOpasi MpENOCTaBIsSIeTCSd IMOTPEOUTENsIM IO  HX
TpeOOBaHUIO.

OT3bIBBl M MpEeJIOKEHUS NOoTpeduTenel o KadecTBe
BBITIOJTHEHUS rocyJ1apCTBEHHOMN paboThI

paccMaTpuBaIOTCS JOKHOCTHBIMH JIMIIAMH OMOJIMOTEKU
He pexe 1 paza B Mecsill C TMPUHATHEM [pU
HEOOXOJMMOCTH COOTBETCTBYIOLIUX MEP.

[TuceMeHHBIE 0OpalleHus rpakIaH

B Oubnuoreke opraHuszyercss MpUEM, PETUCTpaLUs,
paccMOTpeHHe NMHUChMEHHBIX MNPEATIOKEHUH, 3asBICHUH,
XKano0 TpakJaH M IMOATOTOBKA OTBETOB B YCTAHOBJICHHOM
TIOpSIZIKE.

16. Huble TpedOBaHuUs,

He00X0AuMbIe

JJIA oO0ecreyeHuUs OKa3aHus

roCyJapCcTBEHHOH YCJYIrH Ha BBICOKOM Ka4deCTBEHHOM YpPOBHe, ompe/eJisieMble
HCIOJHUTEJIBbHBIM OPraHOM IoCyapcTBeHHOM BiaacTu MypMaHcKoil 00J1aCcTH.

He ycranoBiieHsl.
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[Tpunoxenue
Kk Crannmapty

IHoka3zare/i OLEHKH Ka4eCTBA BbINOJHCHUA
rocy1apcTBeHHOM padoThI
«bubanorpapuyeckas 00padoTKa JTOKYMEHTOB M CO3IaHUE KATAJIOT0OB»

Hcrounuk
uHpOpMaLIUU
HaumenoBanue HopmatusHoe MOJTyYeHUs
MoKa3aTessi KauecTsa, 3HAUEHUE IMOKa3aTes Metoauka pacuera TAHHBIX IS
€MHUIIBI U3MEPEHUS KauecTBa ornpezeNeHus
(akTHIECKOro
3HAUCHUS
1 2 3 4
Iloka3aTeu KauecTBa, XapaKTepu3ylolye pe3yabTaT BbINOJHEHUSI TOCYIaPCTBEHHOI padoThl
Jlomnst HIOKYMEHTOB U3 Dek>N Dek=5K / O x 100, OTtueTr 0
¢dboHI0B OMOTMOTEKH, rjie: BBITIOJTHCHUH
oubnuorpaduueckoe OK — xonuyecTBo roCy/1apCTBEHHOT'O
OIHCaHUE KOTOPBIX, JIOKYMEHTOB, 3aJlaHus o
OTPaXEHO B o6ubnuorpaduueckoe UTOTaM OTYETHOTO
ANIEKTPOHHOM KaTajore, OIMCaHUE KOTOPBIX, nepuoaa
B 00111eM 00BbEeMe OTPaXEHO B DJIEKTPOHHOM | (TIOIyrojue,
¢dbou0B % Karajore, eAMHHII, JICBSITH  MECHIICB,
0 — obbveM | ron);
oubmuoreunoro  ¢ouna, | Dopma
€IMHMLI; benepanbHOTO
N — HOPMATHUBHOE | CTATUCTUYECKOTO
3HAUCHUE moKaszatesst | HaOJoIeHus
KauecTBa Ne 6-HK
rocysnapcTBeHHoU paboThl, | «CBeneHus 00
YCTaHOBJICHHOE B | 00IIe0CTYTHOMN
roCy/1apCTBEHHOM 3aJlaHuu | (IyOnu4uHO)
YUpEXKACHUS, OoubIHOTEKE»
YTBEPK1aeMOM (romoBast)

yapenutenem, %o

IToxa3aTenu kayecTBa, XapaKTepu3yolfe yCJI0BHA, BJUAIOIINE HA Ka4eCTBO npouecca
BBINIOJIHEHHS TOCYIAPCTBEHHOI padoThl

1. TpeGoBaHus K MaTepHaAIbLHO-TEXHUUECKOMY O0ECIIEYEHHIO BBIOJHEHHSI TOCY1apCTBEHHON paboThI
(cornacHo 11.10 Hactosuiero Crtanaapra)

CootBercTBHE 31aHUA U 1 COOTBETCTBYET JlanHble
MIPUJIET A0 TpeOoBaHUAM (J1a — 1, HET | yupeKJIeHus
TEPPUTOPUHU -0)

TpeOOBaHUsIM, Ja/HET

CootBercTBHE 1 COOTBETCTBYET JanHble
ITOMENIEHU I TpeOoBaHUAM (J1a — 1, HET | yupexJIeHus
TpeOOBaHUSM, JJa/HET —-0)

CootBercTBHE 1 COOTBETCTBYET JlanHbIE
IIPEIMETOB, TpeGoBaHUAM (1a — 1, HET | yUpeKIeHUS

00opyI0BaHUS

_0)
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Hcrounuk
nHpopmauu
HanmenoBanue HopmatusHOE [IOJy4ECHUS
MOKa3aTells KayecTBa, 3Ha4YEHHE MMOKa3aTems Meroauka pacuera JNAHHBIX IS
€IMHUILIBI U3MEPEHUS KadecTBa OIpeleICHUS
(haKTH4IECKOTO
3HAUYCHUS
1 2 3 4
TpeOOBaHUsAM, Ja/HET
Hannuwue tpancnopra, 1 COOTBETCTBYET JlaHHbIE
COOTBETCTBYIOILIETO TpeOoBaHUAM (a — 1, HET | yupexaeHUs
TpeOOBaHUSM, 1a/HET —0)

2. TpeOoBaHUsI K 3aKOHHOCTH M OE€30MaCHOCTH BBINOJHEHHS TOCYIapCTBEHHOW paboThI (COTJIACHO
.11 Hacrosimero Cranaapra)

Hannuue 1 HaJlM4ue J0KyMeHToB (1a | /lanHble
pa3pernTeNbHbIX — 1, mer - 0) YUPEKACHUS
JOKYMEHTOB, JJa/HET

CootBercTBUE 1 COOTBETCTBYET JlaHHbIC
CaHUTAPHOT'O COCTOSIHUSA TpeboBaHuAM (1a — 1, HET | yupexJIeHUs
TpeOOBaHMSM, J]a/HET —0)

CootBercTBUE 1 COOTBETCTBYET JlaHHbIe
TpeOOBAHUSAM TIOKAPHOU TpeOoBaHUAM (Ja — 1, HET | yupexaeHUs
U KPUMHUHAIILHOU -0)

0e30I1acHOCTH, Ja/HeT

3. TpeboBaHus K AOCTYIMHOCTH TOCYIAapCTBEHHOW paboOThl s mHoTpedutesneil (coriacHo

Hacrosiero Craniapra)

n.12

CooTBeTCcTBHE peXKIMa 1 COOTBETCTBYET JlanHbIC
paboThl TpeOoBaHUAM (a — 1, HET | yupexaeHUs
TpeOOBaHMSM, J1a/HET —0)

CootBercTBUE 1 COOTBETCTBYET JlaHHbIE
O1OIMOTEYHOTO TpeOoBaHUAM (J1a — 1, HET | yupexJIeHus

Karajora TpebOBaHUsAM,
nma/"Her

_0)

4. TpeboBaHUs K YPOBHIO KaJAPOBOTO OOECTIEUEHUS BBIMOJIHEHHS TOCYAapCTBEHHOM paboThI (COTrNIacHO
.13 Hacrosimero Cranaapra)

CooTtBercTBUE 1 COOTBETCTBYET JlaHHbIE
(bakTHyecKoi TpeOoBaHUAM (J1a — 1, HET | yupexJIeHus
YHMCIEHHOCTHU IIepCOoHaIa, -0)

HETIOCPEJICTBEHHO

Yy4acTBYIOIIETO B

BBITTOJTHEHUH

rocyJJapCTBEHHOMN

paboThI, TpeOOBAHUSM,

na/HeT

J1o71s1 CIIEnMaInCTOB, 0Os>50 Os /0O x 100, JlaHHBIE
MMEIOIIUX BhICIIEE U rue: YUpPEXKICHUS

cpenHee
npodeccnoHanbHOE
o0OpasoBaHme OT 001Ier0o
KOJIMYECTBA
paboTarommx
CIICI[UAIINCTOB, %

Os — KoIM4EeCTBO
CIEI[UATUCTOB, HMEIOIIUX
BBICIIICE U CPEIHEE
npodeccuoHansHOE
o0pasoBaHme, YEIOBEK;

O — oOmee o61Iero
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Hcrounuk
nHpopmauu
HanmenoBanue HopmatusHOE [IOJy4ECHUS
MOKa3aTells KayecTBa, 3Ha4YEHHE MMOKa3aTems Meroauka pacuera JNAHHBIX IS
€IMHUILIBI U3MEPEHUS KauecTBa olnpezeneHus
(haKTH4IECKOTO
3HAUYCHUS
1 2 3 4
KOJIMYECTBA pabOTAOLINX
B OuOnIMoTeKe
CHELUAJIMCTOB, YEJIOBEK
Hamuune meponpustuit 1 Hanmuuue meporpusatuii (na | Janusie
10 IEPETNOArOTOBKE 1 — 1, mer —0) YUpEKIACHUS

ITOBBILLICHHIO
KBaTM(UKAITUN
MepcoHaa,
y4aCTBYIOIIIETO B
BBITTOJTHEHUH
rOCyJJapCTBEHHOMN
paboThI, Ja/HET

5. TpeGoBanus K ypOBHIO HH(POPMAIIMOHHOTO O0ecriedeH s TOTpeduTeneld rocya
(cornacHo 11.14 Hacrosuiero Crtanaapra)

apCTBEHHOU paboTHI

Hanuuue aktyanbHOM 1 Hannuune nadopmarnuu (na | Jlanasie

nHpOpManu-B — 1, mer - 0) YUpeXKIECHUs

MIOMEIIEHU U

OMOIMOTEKH, Ha/HET

Hanuuue axtyanbHOM 1 Hanuuue uapopmanuu (na | Jlanuele

uHpOpMaINY Ha caiiTe — 1, mer - 0) YUpeXKIECHUs

OuOIMOTEKH B CETH

Wurepner, na/ner

6. TpeGoBaHMs K OpraHU3allMy yueTa MHEHUS OTpeOuTeNel 0 KaueCcTBE BHIIIOIHEHUS

rocyJapCcTBEHHOM paboThl (coriacHo .15 Hactosmero Ctangapra)

Hannune KHUTH OT3BIBOB 1 HaJlM4yMe KHUTU OT3bIBOB U | /laHHbIE

U TIPEJI0KEHUH, Ta/HeT MpenaoKeHun (1a — 1, HeT | yupexJIeHus
~0)

OtcytcTBHE 1 OTCYTCTBHE JlanHbIC

00OCHOBAHHBIX ’Ka100 00OCHOBAHHBIX Kaj00 (A2 | yUpeKIeHHUS,

notpeduteneu, 1a/HeT —1, mHer - 0) BEJIOMCTBEHHBIN

MOHUTOPHUHT
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YTBEPXJIEHbI
npukazoM Komurera
0 KYJIbTYPE U UCKYCCTBY

MypmaHckoit o6actu
ot 10.01.2019 Ne 4

3HayeHUs BeCOBBIX KO3I(PPUIHEHTOB NOKa3aTeell OLEHKH Ka4yecTBa
rocyaapcreeHHoi yciayru «budamnoreunoe, oudanorpagpuyeckoe u
HH(OPMALMOHHOE 00CTyKMBaHHeE M0JIb30BaTe/ el 0u0JINoTeKH

B CTANHOHAPHBIX YCJI0BUAX)

Becosoii
HaumeHoBaHUe MOKa3aTelisi KAUecTBa
ko3 duumenr (B;)

1 2
IMoka3aTeap KayecTBa, XapaKTepPU3YIOUIMi pe3yJbTAT OKa3aHHS 0.3
roCy1apCTBEHHON yCIyru ’
IMoka3aTenu KavyecTBa, XapaKTepHU3yIOlIHe YCJI0BHs, BIUSIONINE HA 0.7
Ka4eCTBO NPOLecca OKA3aHUS IOCYIapCTBEHHOM YCIYIH ’
1. TpeOoBaHus K MaTEPUATLHO-TEXHUYECKOMY O0CCIICYCHUIO OKa3aHMUsI X
rOCY/IapCTBEHHOM YCIIyTH
Coomeemcmaue 30anus u npune2aroujeri meppumopuu mpebo8aHuam 0,03
Coomeemcmaue nomeujenuti mpebosaHusim 0,04
Coomeemcmaue npeomemos, 060py008anus mpedo8anUsIm 0,04
Hanuuue mpancnopma, coomeemcmsyrowie2o mpebosaHusim 0,03
2. TpeOoBaHMsI K 3aKOHHOCTH M O€30MIACHOCTH OKa3aHHs x
rOCY/IapCTBEHHOM yCIIyTH
Hanuuue ungpopmayuu o paspewiumenvHulx 00KyMeHmMax Ha
ouyuanvrom catime 05t pasmeujerus uHpopmayuu o 0,03
20Cy0apCcmeenHuIX (MYHUYUNATILHBIX) YUPeHcOeHUSIX
Coomeemcmaue caHumapHo2o cocmosnus mpebosanusm 0,05
Coomeemcmeue mpebo8aHusM NOHCAPHOU U KPUMUHATLHOU 005
bezonacnocmu '
3. TpeboBaHusi K JOCTYHHOCTH TOCYJapCTBEHHOW yCIyru s X
norpeduTeneit
Coomeemcmaue pescuma pabomvl mpedosanusim 0,03
Coomeemcmaue pecypcnozo obecneuerusi, HeoOX00UMO20 OJisl OKA3AHUSL 0.05
20CY0apCmeeHHoU YCiy2u, mpebo8anusim '
Obcnyarcusanue ocobvix kamez2opuii nompedoumerneti 0,05
4. TpeboBaHwsi K YPOBHIO KaapoBOro oOecleueHus OKa3aHHs X
TOCY/IapCTBEHHOM yCIIyTH
Coomeemcmaue gaxkmuueckoti yucieHHocmu nepcouana,
HEeNnocpeoCmeeHHO YYacmeylouje20 6 OKA3AHUU — 20CYOapCMEeHHOU 0,05
yenyeu, mpeboeaHusm
Hons cneyuanucmos, umeouux svicuiee U cpeoree npogheccuoHarbHoe 002
0bpaszoeanue om obuje2o Koruuecmsa pabomarowux cCneyudaIucmos '
Hanuuue Meponpusmuti  no  Nepenoo2omoske U  NOGbIUEHUIO
Keanuguxayuu nepcouana, yuacmesynoue2o 8 OKA3aHUU 0,03
20CY0apCcmeeHHoU yCiyau
5. TpeboBaHus K YPOBHIO HH(POPMAIIMOHHOTO  OOecredeHHs X
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HaumeHoBaHUe MOKa3aTeJsi KAaUecTBa Becosoit
ko3 dunuent (Bj)
1 2
noTpeOUTENeH rocyJTapCTBEHHON YCIIyTH
Hanuuue unghopmayuu y 6xooa 6 30amnue 0,02
Hanuuue axmyanvroti ungpopmayuu Ha unHghopmayuounom cmenoe 8 002
nomeweHuu bubauomexu ’
Hanuuue axmyanvroii ungopmayuu 6 uHmepakmueHbiX CeHCOPHbIX 0.01
mepMuHanax oubauomexuy (Npu HAIUYUL) ’
Hanuuue axmyanvnoti unpopmayuu na catime obubauomexu 8 cemu 003
Hnmepnem ’
Hanuuue nyoauxayuti 6 cpedcmeax maccosou ungopmayuu 0,03
Hanuuue axmyanvnoti unghopmayuu na cavime Komumema no xynemype 002
u uckycemay Mypmanckou obnacmu 6 cemu Mnmepnem ’
6. TpeOoBaHMs K OpraHU3alUH yIYeTa MHEHUS IMOTPEOUTENeH 0 Ka4ecTBE X
OKa3aHUs TOCY/IapPCTBCHHON yCIyTH
Hanuuue krnueu omsvi606 u npeonodiceruii 0,01
Omcymcmeue 060CHOBAHHBIX JCAl00 nompebumenell 0,05
IIposedenue onpocoe nompedbumenei 20cy0apcmeenHol yciyau 0,01
Hroro: 1

3HaveHUs1 BeCOBBIX KOA(PPUUMEHTOB NOKAa3aTe/Iell OLeHKU KayecTBa
rocyJapcrBeHHoi yciayru «buodaunoreunoe, oudauorpapuyeckoe u
uHopMaLMOHHOE 00CIy)KUBAHUE M0JIb30BaTe/Iel 0MOJIHOTEKH
BHE CTAllMOHAPAa»

HaumenoBaHue noka3areJis KayecTBa Becosoii
KO3(pPpuumeHT
(Bij)

1 2
IMoka3aTtenb  KayecTBa,  XapaKTepU3yKOIIHii  pe3yJbTarT OKa3aHusl 0,3
roCyAapCTBEHHOM YCJIYI'H
IMoka3aTenu KavyecTBa, XapaKTePU3YIOLIHe YCIOBHSI, BIUSIONINE HA KA4YeCTBO 0,7
Npoiecca OKa3aHus rocy1apcTBeHHON YCIayru
1. TpeGoBaHMs K MaTepUaTbHO-TEXHUIECKOMY 00ECIICUECHHIO OKa3aHuUs X
rOCYJAapCTBEHHOM YCIyTH
Coomeemcmaue 30anus (nomeweHuil) u npuie2aroujell meppumopuu mpedosanHusm 0,03
Coomeemcmeue npedmemos, 060py008aHus mpedo8aHUusM 0,04
Hanuuue mpancnopma, coomsemcmsyrowezo mpebosanusm 0,05
2. TpeGoBaHMS K 3aKOHHOCTH U 0€30MTaCHOCTH OKa3aHHs TOCYIapCTBEHHOW YCIIyTH X
Hanuuue pazpeuwtumensbHulx 00KyMeHmMo8 0,03
Coomeemcmaue canumapHo2o coCmosHusi mpebdosaHusm 0,05
Coomeemcmaue mpebo8aHusM NOHCAPHOU U KPUMUHATLHOU Oe30NACHOCMU 0,05
3. TpeboBaHms K JOCTYITHOCTH TOCY/IApPCTBEHHON YCIYTH JJIsl TOTpeOuTeNeH X
Coomeemcmaue pescuma pabomul mpedosaHusim 0,06
Obcnyorcusanue ocodvlx Kamezopuil nompeobumernetl 0,06
4. TpeOoBaHHS K YPOBHIO KaJpOBOTO OOECHECUYCHHs OKa3aHHs TOCYJapCTBEHHOMN X
YCIYTH
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Coomeemcmeue  akmuyeckol YUCIEHHOCMU NEPCOHANd, HeNnoCPeOCMBEEHHO 0,05
yuacmeyrowezo 8 0Ka3aHuu 20Cy0apCmeenHol YCayeu, mpebosanusim

Hons cneyuanucmos, umerwux evicuiee U cpedHee NPoeccuoHaIbHOe 0,02
0b6pazosanue om obujeco Koauuecmsa pabomarowux CneyudaIucnmos

Hanuyue meponpusmuii no nepenoocomoske U HNOBbILEHUIO KEAIUDUKAYUU 0,03
NepCoHaa, yuacmeyouje2o 8 OKa3aHuu 20Cy0apCmeeHHol yCiyau

5. TpeboBanust K ypoBHIO HH(MDOPMANMOHHOTO oOOecreYeHus MoTpeduTeneit X
TOCYJJApPCTBEHHOH YCIIyTH

Hanuuue akmyanvuoi ungpopmayuu na catime obubauomexu 6 cemu Uumepuem 0,05
Hanuuue nyoruxayuti 6 cpedcmeax maccosou ungopmayuu 0,05
Hanuuue axmyanvuoti ungopmayuu na cavime Komumema no kyiemype u 0,04
uckycemsy Mypmancxoii oonacmu 6 cemu Unmepnem

6. TpeOoBaHMs K OpraHU3aIlMK yIeTa MHECHUS IMMOTPEOUTENEH O Ka4eCTBE OKa3aHuUs X
rOCYJapCTBEHHOM YCIyru

Hanuyue knueu om3svlgo8 u npeodiodceHutl 0,02
Omcymcmeue 060CHOB8AHHBIX JHcallob nompebumenetl 0,05
Ilposedenue onpocos nompebumeneu 20cy0apCmeeHHoU yciyeu 0,02
Hroro: 1

3HayeHHs BeCOBbIX KOA((PHUIUEHTOB MMOKa3aTe el OLEHKH KaYyecTBa
rocyapcrBeHHoi yciayru «bubdaunoreunoe, oudauorpapuyeckoe u
uHopMaLMOHHOE 00CIYKUBAHUE MOJIb30BaTeIeld O0M0JIHOTEeKH

yaajeHHo uepe3 ceTb UHTepHET»

HanMeHoBaHMe nOKa3aTe sl KayecTBa Becosoii
K03 dunment
(Bij)

1 2
IMoka3aTtenn KAyecTBa,  XapaKTepu3yWIuii pe3yJbTart OKa3aHusl 0,3
roCy1apCTBEHHOM YCIAyIrd
IMoka3aTenu KayecTBa, XapaKTepHU3YWIIHe YCJI0BHUS, BJUAIONINE HA KA4YeCTBO 0,7
npoiecca OKa3aHus rocy/1apcTBeHHON yCayru
1. TpeOGoBanuss K MaTepUAIbHO-TEXHUYECKOMY OOECIEYEHMIO  OKa3aHus X
rOCY/IapCTBEHHON yCIyTH
Coomeemcmaue 30anust mpedo8aHusm 0,03
Coomeemcmaue nomewjenuii mpebo8aHusm 0,04
Coomeemcmeue npedmemos, 060py008aHus mpedo8aHUusM 0,04
Hanuuue mpancnopma, coomsemcmsyroueco mpebosanusm 0,03
2. TpeboBaHMsI K 3aKOHHOCTH M O€30MTACHOCTH OKa3aHMsI TOCYJapCTBEHHOHN YCIIyTH X
Hanuuue pazpewtumensbHnulx 00KyMeHmMos 0,03
Coomeemcmeue caHumapHo2o coCmosanus mpebosanusam 0,05
Coomeemcmeue mpebo8aHusM NOHCAPHOU U KPUMUHATLHOU Oe30NACHOCMU 0,05
3. TpeboBaHUs K TOCTYITHOCTH TOCYaPCTBEHHOMN YCITYTH JUIs IOTpEeOuTENeH X
Coomeemcmaue pesxicuma pabomul mpedosanusim 0,03
Coomeemcmaue seb-caiima mpedosanusim 0,06
Obcnyacusanue ocodvix kamezoputi nompeoumerneti 0,05
4. TpeboBaHUs K YPOBHIO KaJIPOBOTO 00ECIIeUeHUs OKa3aHuUs TOCYAapCTBEHHOM X
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YCIYTH

Coomeemcmeue hakmuueckou YucCieHHOCmuy NepcoHand, HenoCcpeoCmBEeHHO 0,05
yuacmeyrowezo 8 0Ka3aHuu 20cy0apcmeeHHol ycayeu, mpebosanusim

ons cneyuanucmos, umerowux svicuiee u cpeotnee npopheccuoHaibHoe 0,02
006pazoeanue om obuje2o Koauuecmsa pabomarowux CHeyudaIucnmos

Hanuyue meponpusmuil no nepenoo2omoske u nosblueHuIo Keaiugpurayuu 0,03
NepCoHaa, yuacmeayouie2o 8 OKa3aHuu 20Cy0apCmeeHHol YCiyeu

5. TpeboBanust K ypoBHIO HWH(MDOPMANMOHHOTO oOOecreYeHus MoTpeduTeneit X
TOCYJJApPCTBEHHOH YCIIyTU

Hanuyue akmyanvnoii ungpopmayuu na catime o6ubauomexu 6 cemu Uumepnem 0,05
Hanuuue nyoauxayuii 6 cpedcmeax maccosoti unghopmayuu 0,03
Hanuyue axmyanvnoti ungopmayuu na cavme Komumema no Kyiemype u 0,03
uckycemay Mypmanckoii oonacmu 6 cemu Unmepnem

6. TpeboBaHMsI K OpraHU3alUN yueTa MHCHHS MTOTPEOUTENEH O KaUueCTBE OKa3aHUs X
TOCYJJapCTBEHHOH YCIIyTU

Hanuuue knueu omsvi808 u npedniodiceHutl 0,02
Omcymcmeue 060CHOBAHHBIX JHCAl06 nompebumeret 0,05
IIposedenue onpocos nompedbumeneii 20cy0apcmeenHol yCiy2u 0,01
Hroro: 1

3HaveHNs1 BeCOBBIX KO3 (UUMEHTOB MOKA3aTe/ieil OLeHKH Ka4ecTBa
rocy1apcTBeHHOi padoThl «PopMupOBaHHUe, yUeT, H3yUueHHe, o0ecrneyeHue
(pusnueckoro coxpanenusi u 6e3onacHocTu GoHI0B OUOJINOTEK,
BKJII0Yasi ouU(ppoOBKY (POHIA0B»

Becosoii
HaumeHoBaHuUe MOKa3aTeJIsl KA4ecTBa
ko3 dunment (Bj)

1 2
IMoka3arenb KauyecTBa, XapaKTEPU3YIONUINI Pe3yIbTAT BHITIOJTHEHHUS 0.4
rocy1apcTBeHHON padoThl ’
IMoka3arenn KavyecTBa, XapaKTepU3yIOIHe YCJIOBHUsI, BIUSIONIHE HA 06
Ka4eCcTBO MPOolecca BHINOJTHEHHS IOCY/1apCTBEHHOH padoThl ’
1. TpeGoBaHHS K MaTepUaIbHO-TEXHUIECKOMY 00ECTICUEHHIO x
BBINTOJIHEHHS] TOCYTAPCTBEHHON pabOTHI
Coomeemcmeue 30anus u npune2arowel meppumopuy mpeooeaHusm 0,02
Coomeemcmaue nomeujenuti mpebosaHusIM 0,04
Coomeemcmaue npedmemos, 000py008aHus mpedosaHUusIM 0,05
Hanuuue mpancnopma, coomeemcmsyrowe2o mpebo8aHusm 0,02
2. TpeOGoBaHuss K 3aKOHHOCTH U O€30MaCHOCTU  BBIMOJHEHUS X
roCyJapCTBEHHOH paboThI
Coomeemcmaue caiima yupexcoeHust mpeoo8aHusm 0,02
Coomeemcmeue caHumapHo2o cocmosnus mpebosanum 0,05
Coomeemcmeue  mpeboaHUAM  NONCAPHOU U KPUMUHATLHOU 005
bezonacnocmu ’
3. TpeGoBaHus K JOCTYIIHOCTH TOCYJapCTBEHHOW palOOThl s %
norpedureneit
Coomeemcmaue pescuma pabomul mpedosaHusIm 0,02
Coomeemcmaue bubnuomeyno2o ponoa mpebosaHusM 0,06
4. TpeOoBaHHMs K YpPOBHIO KaJIpOBOTO OOECHEYCHHUS BBINOIHEHUS X
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HaumeHoBaHUe MOKa3aTeJsi KAaUecTBa Becosoit
ko3 dunuent (Bj)

1 2

rOCyJJapCTBEHHOH paboThI

Coomeemcmeue @axkmuueckotl yucieHHocmu nepcouana,

HENnoOCpeoOCmEeHHO YUaACmEYouie20 6 BbINOJHEeHUU  20CYOaAPCMBEHHOL 0,05

pabomul, mpebo8aHUAM

Hons cneyuanucmos, umeouux svicuiee u cpeoree NpogheccuoHaIbHoe 0.05

0bpazoeanue om obuje2o Koauuecmsa pabomarowux cCneyudaIucmos ’

Hanuuue  meponpusmuii  no  nepenooecomoske U  HOBbIULEHUIO

Keanugurayuu nepconana, - y4acmeyouje2o 8 8bINOIHEHUU 0,04

20Ccy0apCcmeenHoll pabomuol

5. TpebGoBanusi K ypoBHIO HWH(MOPMANHMOHHOTO  OOECTICUCHUSs X

noTpeOuTeNei rocy1apCTBEHHON paboThI

Hanuuue axmyanvnou ungopmayuu Ha uUHGOPMAYUOHHOM CMeHOe 6 0.04

nomeweHuu bubuoOmeKxu ’

Hanuuue axmyanvnoii ungopmayuu Ha cavime OubIuOmexu 6 cemu 0.05

Hnmepnem ’

6. TpeOoBaHMs K OpraHU3aIllUHU yUYeTa MHEHUS MOTPEOUTENCH O Ka4eCcTBE X

OKa3aHUs TOCYIapCTBCHHON yCIyTH

Hanuuue knueu omsvi606 u npeonodiceruii 0,02

Omcymcmeue 000CHOBAHHBIX JCAI00 nompebumenell 0,02

Hroro: 1

3HauyeHHs BeCOBbIX KOA((PHUIHEHTOB MMOKa3aTe el OLEHKH KaYyecTBa

rocyapCTBEHHOM PadoThI

«budauorpadpuyeckasi 00padoOTKa JOKYMEHTOB H CO31aHHE KATAJIOT 0B

Becosoii
HanmeHoBaHme moka3aresisi KauecTBa
kodddunuent (Bj)

1 2
IMoka3aTenp KayecTBa, XapaKTePHU3YWIIHIi Pe3yJabTaT BbINOJIHEHHUS 0.4
TOCY1apCTBEHHOH padoThI ’
IMoka3aTenu KavyecTBa, XapaKTepPU3YIOLIHe YCJIOBHSI, BJIUSIONINE HA 06
Ka4ecTBO NMpolecca BHIMOJTHEHNUS IrOCy1apCTBEHHOI padoThl '
1. TpeGoBaHMS K MaTepUaIbHO-TEXHUIECKOMY 00ECTICUEHHTO X
BBITIOJTHEHUSI TOCYIaPCTBEHHOM PabOThI
Coomeemcmaue 30anus u npune2arowel meppumopuy mpeooeaHusm 0,02
Coomeemcmaue nomewjenuil mpebdo8aHusM 0,04
Coomeemcmeue npedmemos, 060py008aHus mpedo8aHusM 0,05
Hanuuue mpancnopma, coomsemcmsyrouezo mpebosanusm 0,02
2. TpeGoBanus K 3aKOHHOCTH ¥ 0€30MAaCHOCTH  BBIOJHEHHS x
TOCYJapCTBEHHOM pabOTHI
Coomeemcmaue catima yupexcoeHusi mpebo8aHusm 0,02
Coomeemcmaue canumapHo2o coCmosHusi mpebdosaHusIM 0,05
Coomeemcmeue  mpeboaHUsM  NOMCAPHOU U KPUMUHATLHOU 005
bezonacrocmu '
3. TpebGoBanuss K JOCTYDHOCTH TOCYAApCTBEHHOH paboThl s X
notpeouTesnei
Coomeemcmaue pescuma pabomvl mpedosanusim 0,02
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HaumeHoBaHUe MOKa3aTeJsi KAaUecTBa Becosoit
ko3 dunuent (Bj)

1 2

Coomeemcmaue bubauOmMeuH020 Kamanoea mpeoosaHusIM 0,06

4. TpeOoBaHMS K YPOBHIO KaJpOBOTO OOECHEYEHHUs BBIMOTHCHUS X

rOCyJJapCTBEHHOH paboThI

Coomeemcmaue gaxkmuueckotl yucreHHocmu nepcouana,

HENnoOCpeoOCmEeHHO YUaACmeyouie20 8 BbINOJIHEeHUU  20CYOAPCMBEHHOL 0,05

pabomul, mpebosaHuAM

Hons cneyuanucmos, umerouux svicuiee U cpeoree npoghecCuoHaIbHOe 0.05

0bpazoeanue om obuje2o Koruuecmsa pabomarowux cneyudIucmos ’

Hanuuue  meponpusmuii  no  nepenooecomoske U  HOBbIULEHUIO

Keanugurayuu nepconana,  y4acmeyouje2o 8 8bINOIHEHUU 0,04

20Ccy0apcmeenHoll pabomuol

5. TpebGoBanusi K ypoBHIO HWH(OPMAINMOHHOTO  OOECTeUeHUs X

noTpeOuTeNei rocy1apCTBEHHON paboOThI

Hanuuue axmyanvnoii unopmayuu Ha uUH@GOPMAYUOHHOM CMEHOE 6 0.04

nomeweHuu bubauomexu ’

Hanuuue axmyanvnou ungopmayuu ua catime O6ubiuomeku 6 cemu 0.05

Hnmepnem ’

6. TpeOoBaHMs K OpraHU3aIlUK yUYeTa MHEHUS IMOTPEOUTENICH O Ka4eCcTBE X

OKa3aHUs TOCYIapPCTBCHHON yCIyTH

Hanuuue knueu omsvieo6 u npednodxcenuil 0,02

Omcymcmeue 060CHOBAHHBIX JCaAl00 nompebumenell 0,02

Hroro: 1




